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State Officials 
Ponder Current 
Issues at Chicago 


N. A.I. C. Steering Group 
Takes Up Capacity and 
Truck-Cab Problems 





The absorbing questions of insurance 
market capacity and the twin problems 
arising from what has become known as 
the ‘Keystone panic’”—congestion of as- 
signed risk plans and cover for long 
haul trucks and taxicabs—occupied the 
attention of the executive committee of 
National Assn. of Insurance Commis- 
sioners at an afternoon session at Chi- 
Forbes of Michigan, the chair- 
man, presided. 

Definitive action was not taken in any 
of these fields, except to refer the prob- 
lem to committees, but there was some 
enlightening discussion and material 
presented. . 

Later the committee went into execu- 
tive session to take up the matter of a 
central headquarters office for N.A.L.C. 
It is understood no definite commit- 
ments have been made as to the assist- 
ant secretary, who is to be the full time 
paid official operating under the asso- 
ciation secretary. The immediate mat- 
ter at hand is to see that the necessary 
funds are forthcoming to support the 
office and it is said that some $17,000 
has already been pledged. 


Take Up Profit Formula 


cago. 


That evening the fire and marine com- 
mittee held a closed session to go over 
the draft of a tentative revision of the 
1921 profit formula. According to lobby 
gossip this contains the principle of giv- 
ing effect to so-called pre-paid expenses 
in getting up statistics for rating pur- 
poses, but this would not be carried over 
into the financial statements. Also it 
was rumored the plan calls for allocat- 
ing to income, investments earnings on 


premium reserve. f 
Several members of the committec 
gathered for the scheduled meeting 


that morning, but they cooled their heels 
because others were attending an ani- 
mated meeting of the life committee at 
another hotel and the morning session 
was finally given up. The life com- 
mittee had been scheduled to hold forth 
earlier in the week, but the meeting of 
the A. & H. committee got in its road 
and the life session was put over. 

The executive committee was also 
slated to continue in session the fol- 
lowing day, but it wound up its agenda 
earlier than was expected 

President Seth Thompson was pres- 
ent, but Larson of Florida, the vice- 
president, could not attend because he 
was at Miami for meetings of the local 
committees handling arrangements for 
the midwinter meeting of N.A.I.C. at 
Miami Beach in December. 

Hodges of North Carolina brought 
up the question of the relation of pre- 
mium writings to surplus. He suggested 
appointment of a committee to study 
the feasibility of establishing a uniform 
vard stick. He said he understands the 
complexity of the problem. Some au- 
thorities say a 3 to 1 ratio is adequate. 
Others hold to a 2 to 1 theory and i 
some lines that 1 to 1 is correct. 

W. Harold Bittel of the New Jersey 

(CONTINUED ON PAGE 62) 
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Beauvais Goes to Top of 
Blue Goose at Fla. Rally 


By WILLIAM T. BENALLACK 


It takes more than a 100 mile breeze 
to deter birds of a feather from flocking 
together, 
Geese, 


especially if they are Blue 


and the Blue Goose grand nest 





E, J. Beauvais J. Ray Hull 


gathering got off to a flying start at the 
beautiful and attractive Roney Plaza Ho- 
tel at Miami Beach. 

M. L. G. G. George Edmondson of 
Tampa with his proverbial good nature 
was on hand as early as Sunday to ex- 
tend the glad hand to the early arrivals, 
although “the opening session was not 
scheduled until Wednesday. 

Very little vestige of the damage done 
by the recent tropical hurricane seems to 
remain although the loss was tremen- 
dous. The local authorities have done 
an impressive amount of work in clean- 
ing up the debris. 


Take to the Water 
1 


Tuesday was devoted largely to regis- 
tration. In the afternoon the delegates 
and their ladies were given a delightful 
boat ride of two hours around the man- 
made islands and Indian Creek. 


On account of the distance of Miami 





> W. TRENBATH 


Beach from the balance of the United 
States and Canada, it was expected that 
the attendance would be to some extent 
restricted, but the roll call showed that 
all ponds were represented by one or 
more delegates and the registration was 
nearly 300 members with a large num- 
ber accompanied by their ladies. 
Included with those present were Past 
Most Loyal Grand Ganders W. T-Benal- 


lack, John F. Stafford, J. R. Knowlan, 
C. J. Malcolm and P. M. Winchester. 
Hudson Meacham, a member of the 


Florida pond, gave the invocation. 

Sam E. Myrick, most loyal gander of 
the Florida pond, gave the address of 
welcome which was responded to by E. 
J. Beauvais of Montreal 
Posting of the Colors 

An impressive posting of the colors 
was given by a uniformed squad of the 
American Legion. 

J. Edward Larson, 


insurance commis- 


sioner and a member of the Florida 
pond, gave a short address, interspersed 
With some witty stories. 

F. Ray Mclntire, chairman of the 
general committee, announced that due 
to intermittent rains and high water the 
golf grounds were under water. They 
finally played on a dry course and the 
prizes were presented the next day. 

Judge Advocate Wolfe of Mil- 
waukee read his usual interesting re- 


port showing no legal complications. 


Model Initiation 


The feature of the program Wednes- 
day morning was the model initiation by 
a team from the Carolinas pond. They 
were all dressed in flannel trousers, white 
shirts and blue ties. The work was rit- 
ualistically perfect, their drill was good 
and they set an impressive example to a 
few ponds who have been lax in mem- 
orizing the ritual. The officers were 
Fred W. Campbell, Van Wyck Webb, 





BEALE 


CHARLES L. 


M. H. McGoun, H. Grady Turner, An- 
drew L. Hannah, R. Harry Lewis and J. 
Bruce Crater. They initiated two candi- 
dates, Carter C. Winstead, Phoenix of 
London, and Art Weaver, Florida Rat- 
ing Bureau. 

Mr. Edmondson’s annual report was 
well received and referred to a commit- 
tee composed of Wm. T. Benallack, 
chairman, Jos. R. Knowlton, E. Dore- 
mus, S. W. Duck and R. H. Stebbins. 

His recommendations were concurred 
in with the exception of one pertaining 
to reimbursement of delegates’ expenses 





NEW OFFICERS ELECTED 


Most loyal grand gander—E. J. Beau- 
vais, Montreal Securities Corp., Montreal. 

Grand supervisor—E. W. Trenbath, Nor- 
wich Union, Seattle. 

Grand custodian—J. Ray Hull, American 
States, Indianapolis. 

Grand guardian—Paul M. Fell, Middle 
Department Rating Assn., Philadelphia. 

Grand keeper—Charles L. Beale, York- 
shire, Dallas. 

Grand wielder—R. A. Kenzel, 
of London, Milwaukee. 


Phoenix 





to the grand nest which would require 
an amendment to the by-laws and this 
was deferred for the time being. 

The emblem committee presented a 
very complete report. 

Grand Wielder Kenzel presented his 
report and said the membership is now 

(CONTINUED ON PAGE 62) 
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North America 
Goes Non-Tariff 
in Chicago 


Deviates 10% on Dwell- 
ings, 15% on Other Classes 
—Downstate Unaffected 


Superseding its earlier temporary 
declining to charge the in- 
creased rates that were promulgated 
Sept. 15 by Cook County Inspection 
sureau on certain classes, North Amer- 
ica Monday of this week announced a 
schedule of deviations that puts it be- 
tariff numerous classes, includ- 
ing dwellings, the rates for which had 
not been increased by bureau 
Sept. 15. 

On dwellings and contents the 
tion is 10%. 

The deviation is 15% on building and 
contents of mercantiles, banks, tele- 
phone _ exchanges, office buildings, 
churches, public buildings, educational 
institutions, warehouses and_ public 
garages. 

The application for the deviation was 
approved by Insurance Director Parkin- 
son Oct. 9. 

Following the Sept. 15 rate increases 
of Illinois Inspection Bureau, North 
America likewise held to the old tariff, 
but now North America has eliminated 
all deviations downstate. 

In a letter from Vice-president R. G. 
Osgood of North America to Mr. Park- 
inson which has been made public, it is 
stated that North America’s expense 
percentage for the five year period 
ended Dec. 31, 1946 in Cook county 
was 46.7. The average of all companies 
was 48.7. Additionally Mr. Osgood said 
North America has completed steps 
which will bring further reduction of not 
less than 3%, making 5% in all. 

This differential, according to Mr. Os- 
good “must be resolved in favor of the 
policyholder.” However, to distribute 
the 5% evenly over all classes, would 
not be equitable and the benefits are 
being given to the “deserving classes.” 
The differential in expense, he states, 
produces an aggregate amount more 
than adequate to support the class de- 
viations that are made. 

Downstate, he asserts, class rate ad- 
justments should be made, but North 
America there does not enjoy the dii- 
ferential in expense that it does in Chi- 
cago and there will be no deviation. 

The Chicago deviations do not apply 
to builders risk fire rates other than 
those provided in the minimum tariff, to 
extended coverage, sprinklered risks, av- 
erage rates published by the bureau ex- 
cept when such are certified as eligible 
by North America. 

Thus, for the first time there is in 
Chicago an important non-tariff stock 
fire insurance market. * The situation is 
highly intriguing. 


Weapons Are Changed 


Some theorize that the weapons of 
competition in the battle for preferred 
business may be changing in the era 
of rate regulation. In the old days the 
commission route was used. Associa- 
tion companies, sub-rosa, and non-as- 
sociation institutions with no commit- 
ment to observe, wooed building and 
loan sources, real estate agencies in 
desirable locations and other connec- 
tions that controlled large volumes of 

(CONTINTED ON PAGE 11) 
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Sharing Agency Profits with Deceased 
Partner's Estate May Prove Costly 





NEW YORK-—Insurance agents who 
operate their agencies as partnerships 
face double taxation on some items of 
income if a partner dies and there is 
an arrangement for the surviving part- 
ners to acquire his interest in return 
for a share in the agency’s profits for 
a specified number of years, according 
to H. C. Smith, New York City lawyer. 

This is because the internal revenue 
bureau regards the amounts so paid to 
the deceased partner’s estate as con- 
sideration paid by the surviving part- 
ners for the former’s interest, even 
though the value of his interest in the 
partnership may have been largely ex- 
tinguished by his death. The amount 
paid to the estate under the agreement 
must also be regarded as income to 
the estate and a tax paid on it. Thus, 
the total reportable income for surviv- 
ing partners and the deceased part- 
ner’s estate may be far more than the 
entire income of the partnership. 


Others Face Same Situation 


The same situation faces partnerships 
of lawyers, doctors, accountants, and 
other personal service partnerships. It 
is due to piecemeal amendment of the 
tax laws and until it can be corrected 
by amendment of the internal revenue 
code Mr. Smith suggested the purchase 
of life insurance by the partners on 
each other’s lives with provision in the 
partnerships agreement for the use of 
the proceeds to purchase the partner- 
ships interests of the deceased partners. 

Assume that A, B, and C are part- 
ners with the firm’s profits divided 
among them in a 40%, 40% and 20% 
ratio, and the assets of the firm include 
only. cash, furniture, library and un- 
collected fees covering work in various 
Stages of completion. The partners 
agreed that the estate of a deceased 
partner would receive a certain share 
of the profits of the successor partner- 
ship for a period of three years after 
the date of death. 


When One Partner Dies 


If A died, his estate would receive, 
say, three-fifths of 40% of the profits 
earned by the successor firm for three 
years from the date of his death. For 
his example, Mr. Smith designated Dec. 
31, 1943 as the date of his death, and 
B and C as 50% partners in the suc- 
cessor partnership. 

He said that for 1944-1946 the net 
profits of the firm totaled $300,000 an- 
nually, and A’s estate received $72,000 
each vear. Section 126 of the internal 
revenue code provides that this amount 
must be included in the executor’s gross 
income. But B and C, the surviving 
partners, must include $150,000 in their 
individual income tax returns each year 
because they are deemed to have pur- 
chased A’s interest in the assets of the 
firm. 

The executor of A’s estate and B and 
C are required, in the aggregate, to 
include in their gross income a total 
of $1,116,000 for the years 1944-1946, 
despite the fact that only $900,000 of 
income was received for the three years. 


When No Sale Occurs 


_ Where no sale of the dead partner’s 
interest occurs another unfair condition 
results. In this case, if the executor 
enters into an agreement to avoid ap- 
portionment of the earnings of the firm, 
and settles for specified payments over 
a period of time, the entire amount of 
the payments must be included in the 
tax return of the estate in the year of 
such agreement, 

Until the internal revenue code is 
amended, Mr. Smith suggested that the 
best solution is the purchase of life in- 
surance by the partners on each other’s 
lives with provisions in the partnership 
agreement for use of the proceeds to 
purchase the partnership interests of de- 
ceased partners. No partner should ap- 


ply for the policy insuring his own life, 
but it should be owned, applied for and 
paid for by the other partners. Under 
this arrangement funds are provided for 
the surviving partners to purchase the 
interest of deceased partners from their 
estates without having to resort to the 
device of allocating the successor firm’s 
income over a period of years in order 
to make the purchase. The policies 
could even provide for modes of settle- 
ment under options. 


Disabled Veterans 
Find Employment 


Throughout the country, in home of- 
fices, agencies and brokerage offices, dis- 
abled veterans have been given a chance 
to rehabilitate themselves and earn their 
own way. The insurance business is 
doing its share to help these men make 
a place for themselves in the world. 

Along the streets of the insurance dis- 
trict in New York, no parking is per- 
mitted during business hours. But an 
exception is made for cars equipped 
with special devices so that amputees 
may drive them. These cars all bear an 
identification card and by their number 
testify to the disabled veterans who have 
been employed in the insurance business. 

The director of training of one life 
company said there are at least 50 
disabled veterans in agencies of his 
company. A general agent of the same 
company in New York has one in his 
agency. He is pleased with the ambi- 
tion and hard work of the veteran. 


Amputees Employed 


A home office reported that there are 
at least three disabled veterans em- 
ployed. One has lost a leg. Two had 
arms amputated. All three men are 
doing good work and have impressed 
their superiors with their enthusiasm. 

One broker reported on the disabled 
veteran he had hired. The broker ad- 
mitted that he had hired the veteran 
originally, through pity. Too old to 
fight himself, and with a son too young, 
he said that he thought it the least 
he could do and that he expected the 
veteran to be a liability. After a year, 
the broker said, the veteran has proved 
to be a real asset to the firm. The 
broker plans to take him into partner- 
ship and turn the firm over to the vet- 
eran and his own son. 





Special Law 


Under public law 16, designed to help 
these veterans, they can be hired as ap- 
prentices or learners; at the same time 
the government will contribute to the 
veteran, many of whom have depend- 
ents, the difference between the ap- 
prenticeship salary and the standard 
wage for the job the veteran will have 
when he learns the business. 


The contribution of the insurance 
business is not small. The employer 
must meet certain standards. He must 


grade the salary scale of the veteran so 
that it will be on a parity with the in- 
dustry wide scale when the veteran has 
finished training. He must also pre- 
pare a detailed educational program for 
the period when the goverment is con- 
tributing under the plan. This is ex- 
tra work that employers in the insur- 
ance business have assumed and _ it 
merits praise. 


Venezuela Appointment 


Dargan & Co. New York adjusters, 
has appointed Charles F. Owens assist- 
ant manager at Caracas, Venezuela. He 
was an independent adjuster in Missouri, 
with Commercial Standard in the south- 
west, eventually becoming manager of 
the Houston office. In 1943 he estab- 
lished his own office in Texas. 


_of Joy 


Bouck Secretary of 
Fire Assn., Two 
Marine Men Named 


Fire Association has promoted C. 
Worcester Bouck, marine superintendent 
of agencies, to secretary, and J. Roger 
Prior and Raymond G. Shepard to ma- 
rine superintendents of agencies. 

Mr. Bouck, a Yale alumnus, has been 
in marine underwriting and production 
since entering the insurance business in 
1929. He joined Fire Association as 
marine superintendent of agencies in 
1945. 

Mr. Prior entered insurance in 1931, 
and joined Fire Association in 1942. 

Mr. Shepard entered the marine busi- 
ness in 1930, became a special agent 
at Newark in 1936, and joined Fire As- 
sociation in 1941. 

Mr. Shepard will be succeeded at 
Newark by John M. Parker who has 
been associated with him in the field 
office. Mr. Parker joined the group in 
1937. 


Mutual Company 
Aggregates Given 


American Mutual Alliance has pub- 
lished the 1947 edition of its Directory 
of Mutual Companies in the U. S., 
covering business of 1946. 

The summaries of the fire company 
business show total premiums of $310,- 
178,593 written by 2,384 companies, an 
increase of 21.9% over 1945. Assets 
of $671,081,320 show an increase of 8.9% 
and the surplus of $374,102,007 shows 
an increase of 3%. 

The ratio of losses paid to premiums 
received is 36.1. 


Casualty Summaries 


Summaries of the casualty business 
show premiums of $487,248,271, an in- 
crease of 22.5%. Assets of $789,888,084 
show an increase of 8.3% and the sur- 
plus of $189,292,438 shows a decrease 
of 1.4%. The ratio of losses paid 
to premiums received is 46.7. 

The publication finds that there were 
3,507 active insurance organizations in 
the U. S., classified stock fire, 307; stock 
casualty, 206; stock A. & H., 244; to- 
tal stock, 757; mutual fire, 2,384; mutual 
casualty, 195; mutual A. & H., 83; total 
mutual, 2,662; reciprocals, 65, and 
Lloyds, 23. 

In addition there are U. S. branches 
of 53 stock fire companies of foreign 
countries, 12 U. S. branches of foreign 
stock casualty institutions, and one 
Hawaiian company. 


Issues Fire Safety Booklet 


The National Board has published a 
20-page booklet, “The Fire Safe Home,” 
to promote fire prevention in the home. 
It tells how some towns, in contrast to 
the national trend, have cut the number 
of their dwelling fires in half in a year 
or two by having firemen inspect every 
house. 


Make Rate Filings in Minn. 


ST. PAUL—Bureau rate filings are 
now being made with the new Minne- 
sota rating division, which officially be- 
gan functioning Oct. 1. 

Later individual companies will be 
permitted to file deviating rates and if 
objections are raised hearings will be 
held by Armand Harris, director of the 
rate division of the insurance depart- 
ment. 


Membership Drive on in L. A. 


The Insurance Assn. of Los Angeles 
is inaugurating a membership campaign 
to run through December. Van F. Joy 
& Davidson, chairman of the 
membership committee, has sent a let- 
ter to each of the present members, 
urging them each to bring in one new 
member by the close of the year. 





Extended Coverage 
Rate Increases | 
Are Considered 


Also Discuss Idea of 
Alternative of $100 
Deductible 


Extended coverage rates have been 
increased in a few states, and increases 
are being considered in several others, 
Revisions in other states are expected to 
be made in the next few months, al- 
though it is understood that considera- 
tion of the matter in New York has been 
put off till after Jan. 1. 

. ‘ 

One of the things that has been sug- 
gested but that so far has not been re- 
flected in any of the filings is a $100 
deductible across the board at the old 
rates and full cover at the new and 
higher rates. This would, it is believed 
by some, solve one of the principal 
problems of extended coverage, which 
is its use as an old and worn out 
roof replacer. For example, in New 
England since the line has been sold 
widely following the hurricane in the 
late 1930s, every blow results in re- 
placement of roofs, guttering, and so on, 
where these items had been in dis- 





repair or worn out. 
Atomic Explosion Exclusion 


Another suggestion that does not seem | 
to be reflected in filings is that there be 
included in the revisions an exclusion 
against damage from atomic explosions. 
As time goes on, it is believed that this 
will become more of a hazard, as the 
manufacture of and experiments with 
fissionable materials increases. 

A big problem with extended coverage 
is the cost of handling claims. In many 
storms, 80% of the claims may run be- 
low $100, but adjustment will cost more 
than $5 per loss. On a 3,000 or 4,000) 
claim storm, this runs into substantial 
money, and is something that the com- 
panies would like to escape. 

Those who oppose a deductible argue | 
that it would destroy the coverages | 
public relations value. However, others | 

t 
i 








point out that full cover rates are 
going to have to be increased, and the 
effect of this on the public will not be} 
particularly valuable. 


Judgment Factor 


Unless the figures for a state definitely 
show that an increase in extended cov-| 
erage rates is needed there, the com- 
pany representatives have to get on to 
the basis of judgment, and here always | 
arises the problem of how much to allow 
for catastrophe possibilities. The com- 
panies are now looking at extended cov- 
erage on a regional basis, but it is still) 
necessary to get rate increases by states. 
State supervisory authorities recognize 
the catastrophe potentialities of the cov- 
erage, but from there on the negotiators | 
in a rate increase get out into the blue, 
so to speak. / 

It has been suggested that the com- 
panies should be allowed a certain per- 
centage of the premium each year for) 
catastrophe, and let this build up. How- 
ever, the question arises as to how long} 
the companies should be allowed to ac-} 
cumulate it and what percentage it! 
should be. It might be years before | 
there is another big blow, and the re-|} 
serve fund might begin to look pretty | 
large. How long should the companies | 
be given to work off a big hurricane—! 
five years or 10 years? The state in- 


surance department might want to have 
them work it off in 10 years but limit 
the total amount of reserve companies/ 
can accumulate. : 
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~ Manor Hall” 


. * : 


A PROPHECY 
FULFILLED _ 


properties out of town over 
which a Royal Charter gave 
him full manorial rights. On 
one of his estates, in 1682, he 
erected the original Philipse 
Manor Hall 
which is incorpo- 
rated in the pres- 
ent structure. 

A man of cul- 


i 
] 
; 
ae 





F George Washington had won the hand 

of the lovely Mary Philipse, it might, in 
the words of one historian, “have changed 
the destiny of the Philipse family for the 
better or that of the Colonies for the worse.” 
Until the Revolution, however, the Philipse 
family fared very well indeed. As early as 
1678 Frederick Philipse, the first Lord of the 
Manor, was said to be the richest man in New 
Amsterdam and had also acquired extensive 





The scene of Mary's elaborate wedding to Roger Morris 


ture and educa- 

tion, the second 
Frederick, who succeeded to 
the title upon the death of his 
grandfather, played a promi- 
nent part in the affairs of the 
community. It was he who in 
1745 enlarged the manor 
house to three times its original size. His 
two daughters, Mary and Susannah, made 
the house a mecca for many of the gallants 
of the day. 

It was during the regime of the third and 
last Frederick that his sister, the beautiful 
Mary Philipse, met Washington. Whether 
he was actually.a suitor is not certain, but 
a century later her grand-nephew declared 
that if the dominant Mary had become 
Washington’s wife she 
would have prevented his 
leadership of the American 
cause. Whatever Washing- 
ton’s aspirations may have 
been, it was Roger Morris 
whom Mary chose from 


among her many admirers. FIRE e 





Mary Philipse 
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The Presidential portraits here are only excelled by those in the Capitol at Washington 


A legend relates that during the brilliant 
wedding festivities a tall blanketed Indian 
appeared in the doorway and is supposed 
to have intoned, “Your possessions shall 
pass from you when the Eagle shall despoil 
the Lion of his mane.” 

For years Mary pondered 
this strange prophecy, but its 
meaning was not revealed un- 
til the Revolution when, like 
many other loyalists, the 
Philipse family and their con- 
nections were virtually ban- 
ished. The American Eagle 
had despoiled the British Lion 
of its Colonial possessions. 

Thereafter the Manor Hall 
belonged to a succession of 
private owners until it was sold to the city 
of Yonkers in 1868. Used as the City Hall 
for some years, it is now under the joint 
custody of the New York State Department 
of Education and the American Scenic and 
Historic Preservation Society 

The Home, through its agents and brok- 
ers, is America’s leading insurance protector 
of American Homes and the Homes of 
American Industry. 
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A SUCCESSFUL 
INSTITUTION 


Evidence of this is found 
not so much in our gradual, 
steady growth over the past 
82 years, but rather in the 
hundreds of prompt pay- 


ments of just claims. 


This RELIABLE service has 
meant satisfaction to our 


thousands of customers... 


and our successful agents. 
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Nines Mew Demande Soon 
to Be "Made on Accountant 


Many valuable points were brought 
out in papers given at the yr of 
Insurance Accountants Assn. Atlantic 
City. 
There are going to be many new de- 
mands made upon the ability and re- 
sourcefulness of fire insurance account- 
ants in the immediate future, Dwight R. 
Sanderson, London & _ Lancashire, 
warned in his talk on “Premium <Ac- 
counting.” Among other things, he will 
be called upon to furnish more detailed 
expense analyses, more complete statis- 
tics, more useful classification informa- 
tion than ever before and all this with 
less time at his disposal. 

The most critical situation falls under 
the heading of premium accounting and 
the greatest potential savings in time, ef- 
fort and money also lie in this field. The 
answer, Mr. Sanderson believ es, is to be 
found in accounting premiums on the 
basis of dailies, endorsements, etc., re- 
ceived by the company. To change over 
to this method creates certain new prob- 
lems, which, if not handled with circum- 
spection, will nullify the advantages 
gained. A system based on accounting 
from dailies, he admitted, is rather un- 
usual. 


Describes Unusual System 


The system, which Mr. Sanderson de- 
scribed in detail, would produce the fol- 
lowing results: 

The daily report will have been proc- 
essed, a blotter set up for premium con- 
trol and a dual set of tabulating cards 
produced, one for accounting checking 
and one for statistical purposes. 

The premium and commission ac- 
counts will have been closed on the basis 
of the items processed through the com- 
pany office and the agency expense on 
an estimated basis. 

The agents’ ledger cards and agency 
journals will have been posted from the 
agents’ accounts in a single bookkeeping 
machine operation and an adjustment ac- 
count incorporated to bring the journals 
into balance with the premium and com- 
missions processed through the office. 


Statistical Cards Released 


The statistical cards will have been re- 
leased for the production of reserves and 


statistics immediately the last day’s 
punching was verified. 
A premium register will have been 


listed from the total premium cards. 

An account checker’s file of uncleared 
items will have been created. 

A tabulating master card file will have 
been set up to provide an independent 
control over the uncleared items in the 
account checker’s file. 

The account checking operation will 
have been simplified by checking on an 
item basis, avoiding the necessity of re- 
capping differences and balancing each 
account as the checking progressed. 
Also there is the automatic carry for- 
ward and elimination of items processed 
but not reported in the agent’s account, 
requiring no accounting effort on the 
part of the account checker. 


Reconciliation Operation 


Outside of comparing the listing of 
uncleared items by agency total was the 
tabulation of the tabulating department 
control file, the reconciliation operation 
will have been accomplished without dif- 
ference ledgers or clerical effort. 


SIMPLIFYING ROUTINE 


Cash receipts and payments to agents 
will have been appleed on the basis of 
the agent’s accounts as rendered and 
statements of over 90 day balances pro- 
duced on tabulators. 

Premium comparatives will have been 
prepared on tabulators for field and 
Management review, on an agent’s ac- 
count basis. 

Several suggestions on simplifying 
loss department routine were made by 








R. C. Angus, secretary Northern Assur- 
ance. These were based upon a survey, 
The loss department is today the busiest 
section of an insurance home office, he 
said. 

The loss department supervisor can do 
nothing to reduce the number of claims 
or number of reinsurance recoveries to 
be made. He can do little to improve 


personnel under present conditions. But 
he can eliminate unnecessary and 
streamline necessary operations, Mr. An- 


gus said, and here the accountant can 
help. Survey of loss department opera- 
tions by the accountant and careful con- 
sideration of his recommendations by 
the supervisor of the loss department 
should result in worth while changes 
and increased efficiency. 

Mr. Angus suggested beginning with 
the filing of loss papers and records. Fil- 
ing seems so simple that inexperienced 
clerks are assigned to it with little in- 
struction or supervision. Carelessness 
in filing causes confusion in other oper- 
ations, the cost of which in waste of time 
and effort cannot be estimated. New 
clerks should never be employed for fil- 
ing in the loss department if it is pos- 
sible to transfer experienced file clerks 
from other departments. 


File According to Agencies 


Loss papers should not be filed ac- 
cording to company claim numbers un- 
til after the losses have been settled and 
expenses paid, and even then some com- 
panies find it preferable to file according 
to agencies through which the claims 
arise. The reason is that brokers, agents, 
policyholders and adjusters don’t know 
the company claim numbers. They re- 
fer to policy numbers and names of as- 
sured. 

Most companies prepare a_ separate 
loss pocket, jacket or folder for each 
claim. At least 50% of the filing space 
is taken up by these containers. If they 
were eliminated, only half the filing 
space would be required. In addition, 
the company would save that cost. A 
sheet of paper with a form printed there- 
on providing for the information usually 
typed on the loss pocket could be at- 
tached to the loss papers and used as a 
filing face. Such forms could be filled 
in on an ordinary typewriter whereas 
loss pockets or folders require a special 
machine, It is easier to employ a typist 
than to secure an operator for a special 
machine. And there would be a differ- 
ence in compensation paid. 


Procedure with Loss Proofs 


Insurers set up loss estimates and esti- 
mated reinsurance recoveries as soon as 
loss notices are received. Most losses 
are settled and paid within the calendar 
month in which the first notices of such 
losses are received. A considerable sav- 
ing in clerical work would result if losses 
reported during the month are not set 
up until the proofs are received and set- 
tlements figures ascertained, he said. 
Just prior to closing the loss records for 
the month, skeleton entries should be 
made for losses for which no proofs have 
been received. The only information re- 
corded should be that necessary for the 
separation of outstanding losses by state, 
agency and major class and the calcula- 
tion of incurred losses, provided a sepa- 
ration of the figures is required. When 
the proofs for these losses are received 
the losses should be put through the rec- 
ords in the same manner as if no previ- 
ous entry had been made. Then the es- 
timated figures should be marked off 
either immediately or at the end of the 
month in which the losses are paid. This 
may be considered a startling sugges- 
tion, but is is practicable. 

This method saves calculation of rein- 
surance recoverable estimates on most 
losses. Where loss estimates are carried 
on tabulating cards it eliminates the nec- 
essity of pulling such cards from an out- 
standing file to punch settlement figures. 
There will be no difficulty i 

(CONTINUED ON PAGE 8) 
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F.. agents who represent America Fore Companies and brokers who 





place their clients’ insurance with America Fore, this advertising appear- 







ing in national magazines during October, will win friends and influence 


people to do business with them. Don’t you want to be one of them? 
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Personnel Problems Trouble 
Home Office Executives 


NEW YORK—“Finding good cleri- warned and though there was improve- 


cal personnel gives us as much trouble 
as the problem of what to do with the 
large volume of business we are offered,” 
a home office executive in this city re- 
marked. “The effect of the war when 
many of our employes left for better 
paying defense jobs is evident in the 
attitude of much of our office personnel. 
We had to be lenient with those who 
stayed and some of them got into the 
habit of coming in late or wanting mu- 
sic while they work,” he said. 

Typists and ambitious young men who 
are willing to work and learn the busi- 
ness at a reasonable salary are rare ac- 
cording to several other personnel chiefs. 
One had made a check recently while 
one of his office supervisors was on 
vacation and found that with some per- 
sonnel his company was getting approx- 
imately 18 hours of work a week on a 
five-day basis. This was due to the ex- 
tensive lunch-hour time, trips to the 
water fountain or powder-room, or out 
for a morning cup of coffee or a coke 
in the afternoon. The personnel were 


ment, some of them said, “If you don’t 
like it, we'll go somewhere else.” 
Strangely enough, many of them can 
do this and get just as much money. 
He said that the departures created 
havoc with their training program, de- 
prived them of personnel just when they 
had enough experience to be of use, 
and upset the entire office operation. 


High Salaried Juveniles 


Typical of the cases mentioned was 
that of a young man of about 19 who 
had been with a company three months 
and was getting $1,500 a year. Because 
he had done better work than the others, 
the asked for a raise. He was offered 
$1,800 but countered with a request for 
$3,000, saying that he needed that much 
money to live in New York. “It is im- 
possible for companies to pay salaries 
like that, the expense ratio would get 
entirely out of line”, he said. 

“Of course,” he added, “living ex- 
penses are very high and taxes have in- 
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PERSONAL PROPERTY FLOATER 


Though the vacation season is “on the 
wane,” 
people constantly “going somewhere.” 
Whether they travel by airplane, boat, 
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of 


there will be thousands 


or auto, one of the first items 


that they should purchase to allow 
them to travel with peace of mind is 
a Personal Property Floater. Com- 
paratively few people today are aware 
of the breadth of coverage afforded by 
the policy. Alert agents and brokers 
can render a great public service by 
actively soliciting future travelers and 
outlining the many advantages of this 
world-wide protection. 
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creased but we just cannot pay the sal- 
aries requested or we would go bank- 
rupt.” 

Another executive said that an un- 
fortunate circumstance results from 
overtime pay. Many of his personnel 
working overtime earned an extra $400 
or $500 a year. Because of this extra 
work, they were given increases in sal- 
ary. The increase, however, took them 
out of the bracket in which they were 
entitled to overtime pay and they wound 
up by getting less money on the higher 
salary. Adjustments were made in these 
cases. 


Clerical Shortage 


New York daily newspapers are 
crowded with help-wanted ads for sec- 
retarial help and comptometer opera- 
tors, and the personnel know that if 
they leave one office they can get an- 
other job almost immediately through 
an employment agency or by visiting 
almost any large business office. Sal- 
aries offered run from $25 a week to 
$55 a week. 

On the junior executive side, there 
still seem to be some companies using 
an antiquated personnel relations pro- 
gram operating on the theory of “how 
little can we pay them and hold them.” 
Most of the companies, however, base 
their salaries, at least partly, on an 
employe’s family circumstances. 

Some of the younger men are leaving 
to take employment in businesses that 
are booming now, such as construction 
and the manufacturing of household 
goods. Some are expected to return 
when the boom has passed. 

Many high school graduates and col- 
lege students who were hired early in 
the summer and said they would stay 
with the company are leaving for other 
employment or. going back to school. 


Army Experience Not Applicable 
Another male personnel problem seems 


to be illustrated very well in the motion 
picture “Best Years of Our Lives.” An 
$1,800-a-year policy-checker of about 
age 22 left for the army and became a 
captain in the air force where he earned 
more than $4,000 a year. On returning 
to work, he had no more insurance ex- 
perience but thought that he was worth 
$4,000 to the company. He was offered 
an extra $600 annually but the com- 
pany could not pay him $4,000 because 
if it did many of the other executives 
would be worth at least $8,000 or $10,- 
000. Another personnel officer said, 
“Insurance employment is steady and 
offers security. It is not the get-rich- 
quick type of business. But it offers 
continued progress even though it may 
be slow. If the employes realize that 
the companies have problems too we 
will all be able to get along much 
better.” 


K. C. F. & M. Field Forces 


Gather at Home Office 


Kansas City F. & M. held a three- 
day fall field conference at the home 
office in Kansas City, with a talk by 
President Morton T. Jones on “Laying 
the Foundation for Agency Appoint- 
mnts.” Ralph Martz, Sam Baston Agen- 
cy, Warrensburg, Mo., talked on “What 
the Local Agent Expects From _ the 
Field Man” and “The Why and How 
of the ‘Kansas City’s’ Advertising” was 
the subject of a combined talk by Hal 
Kennedy and Charles Carter of the ad- 
vertising department. 





The field men were guests of the 
K.C.-Jones Club at the annual fall 
dinner party at Quivira Lake Club 
House. 


Williamson and Gott Are 
Named by K. C. F. & M. 


Thomas F. Williamson, Jr., has been 
appointed special agent by Kansas City 
F. & M. in Oklahoma, to assist State 
Agent Leonard Bocher. Mr. Williamson 
formerly was with R. B. Jones & Sons 
doing special engineering work. 

William E, Gott has been named Ar- 
kansas state agent. He was formerly 
with Gross R. Scruggs & Co., general 
agents of Little Rock. 


——= 


Suggests New 
Way of Handling 
Collision Line 


William Keller, resident manager at 
Atlanta for Dargan & Co., New York 
adjusters and surveyors, sets forth some 
observations on collision losses: 

“Based upon observation and my own 
actual adjusting experience, I have come 
to the conclusion that collision losses 
naturally fall into two major groups: 

“Group 1—Those losses occasioned by 
the actual physical clash between two 
automobiles, both in motion. 

“Group 2—Those losses occasioned by 
all other causes, principally under the 
control of the driver, such as upset, skid- 
ding, colliding with a stationary object, 
etc. 

“My own experience indicates that, 
roughly, two-thirds of collision losses 
fall under group 2. 

“The causative factors in their relation 
to frequency and the underlying reason 
for the lesser frequency in Group 1 may 
be explained, I believe, by the fact that 
human behavior, in the presence of a 





moving danger, automatically adopts a | 


degree of extreme caution and watchful- | 
ness, which diminishes as the danger is | 


removed. 
Underwriting Problems 


“Group 2, which contains the greater 
frequency, with its resulting higher loss 
ratio, presents the greater underwriting 
problems and contains in its essence the 
entire gamut of human behavior. 

“This basic human equation contains 
drunkenness, carelessness, lack of men- 
tality, ingrained moronic tendencies, gas- 
oline exhilaration, etc. 

“It occurs to me that the acceptances 
of automobile collision liability should 
be divided into two great groups as 
enumerated. 

“Group 1 could be underwritten under 
what we may term ‘limited collision, 
subject to the present $50 deductible 
clause and at the rates now in effect, as- 
suming liability for loss only in the event 
the collision occurred while both auto- 
mobiles were in motion. 


Broad Collision 


_“I would designate as ‘broad colli- 
sion’ to be determined by.either an in- 
crease in the rate or the employment of 
a $100 deductible clause, all those losses 
that could occur under group 2 ard 
— did not involve another automo- 
ile. 

“The adjustment of collision losses in- 
volving major parts is, in my opinion, 
closely related and influences to a con- 
siderable extent, and interferes to a large 
extent, in the application of the $50 or 
other deductible clauses. 

_ “I believe that in cases involving ma- 
jOr parts, such as radiator assembly, 
core, shell and grille, fenders, hoods and 
more particularly frames, the adjuster 
should instruct the repair man to set 
aside these members in instances where 


nr ~~ 


payment for the complete unit any- 


where approaches the amount of the de- 
ductible, with the statement that these 
parts will be picked up. 

“Arrangements could be made with 
several wrecking companies which have 
trucks traveling up and down to pick up 
the parts at the garage, and they could 
then be disposed of. 

“This will prevent anyone from 
straightening the part, using it again, 
and thereby defeat the purpose of the de- 
ductible clause. 

“It will appear quite obvious, of 
course, the foregoing procedure is not 
intended to apply in cases where the 
parts are so badly damaged that they 
cannot be straightened, or successfully 
used again, but only in those cases in 
which doubt appears.” 





The golf tournament of the Kansas 
Blue 
with four teams in the field. The team 
led by Byron R. Ward, Glens Falls, got 
off to a flying start with two wins. 


Goose was resumed at Topeka | 
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Diligent Douglas. Leaves no stone unturned 


to serve the best interests of client and company. Dem- 
onstrates true agency service which gives the best 
possible protection. Result: Lots of overtime work but 
it pays off well. 


Efficient Egbert. A smooth, effortless agent 


who has his selling, underwriting and servicing so 
well worked out that even the company wonders 
how he does it. This gives him more time for golf and 
plenty of new business—and it looks easy. 


F ortunate Frank. One of those agents who’s 
always in luck. The envy of the others. They don’t 
realize he makes his own breaks; knows his business, 
his policyholders’ needs, and a lot of prospects. And 
they call it luck! 


* 
N ° F « G. The Perfect Agent. Does all these 


things and more. Sound steady protection and pre- 
vention service—all the time. 


* National Fire Group agents, of course 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
MECHANICS and TRADERS INSURANCE COMPANY TRANSCONTINENTAL INSURANCE COMPANY 
UNITED NATIONAL INDEMNITY COMPANY 
EXECUTIVE AND ADMINISTRATIVE OFFICE, HARTFORD 15, CONN, 


WESTERN DEPARTMENT PACIFIC DEPARTMENT 
175 W. JACKSON BLVD., CHICAGO 4, ILL. 234 BUSH STREET, SAN FRANCISCO 20, CAL. 
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Fire companies are being offered lines 
on alfalfa dehydrating plants and de- 
hydrated alfalfa stored in warehouses all 


over the country. The process started 
in Nebraska some years ago and has 
now spread rapidly. During the war 


the dehydrated alfalfa was pulverized so 
that it occupied less space in shipping. 
[he main hazard seems to be the pres- 
ence of bits of steel or iron in alfalfa 
bales. This is due to the dehydrating 
process where the cylinders run very 
fast and may result in wire binding 
being clipped and the piece thus getting 
in the center of a large bale and starting 
a fire because they are intensely hot. 
Companies are holding down their 
lines to as low a point as possible. Agents 
are using much pressure in order to get 
these plants and the stock of alfalfa 
covered. In some cases alfalfa is stored 
in a warehouse in a small town where 
there is not sufficient fire protection. 
\nother feature of interest today is 
dehydrated eggs. This process was used 
during the war, but the returned service 
men for the most part say they do not 
relish the dehydrated eggs. This senti- 
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Dehydrated Alfalfa Risk 


Poses Insurance Problems 


ment has spread and the sale has been 
reduced remarkably. we 
In connection with the alfalfa dehy- 


drating, the alfalfa is not dried but 
comes to the dehydrating machine green 
and thus naturally has _ considerable 


moisture in it. The dehydrating process 
has been a great boon to producers of 
alfalfa because they need not fear rain 
or other atmospheric conditions. The 
cut product is taken direct to the dehy- 
drating plant. This means that the 
growers have expanded their activities 
very much. There is an advantage in 
the rapid drying process because the 
alfalfa holds some of its best elements. 

Carotin, one of the essential qualities 
of alfalfa is regarded as the most 1m- 
portant element. It causes the dried 
product to retain its color and hold its 
protein content to a large degree. The 
drying process is by a system of drums 
where the product is blown from one to 
the other. One of the mills is run at a 
very high speed. The dryer is a large 
metal drum which revolves quite rapid- 
ly. In most of the systems the burner 
shoots jets of flame into the drum. It 


INSURANCE HISTORY 


Early Theatre Losses 


In the century beginning with the burning of Rickett’s Circus and Greenwich 
Street Theatre in 1799 and ending with the burning of the Metropolitan 
Opera House in 1892, New York had 37 great theatrical fires. Because of 

these catastrophes, the Insurance industry helped to create more strin- 
gent theatre building and operating laws. By 1887 they had achieved such 
important provisions as: open courts or alleys on each side of a theatre; 
extra doors into the courts; outside iron stairways leading to galleries; 
proscenium-wall extending from foundation to and through roof, which 

with fire curtain made a fire-proof boundary; automatically opened 
skylights on stage roof; on each floor fire extinguishers and hose con- 
nected with roof tank; floors and partitions constructed of iron and 
masonry; diagrams of each floor printed on programs; regular 

uniformed fireman detailed to each performance. 


The National Union and Birmingham Companies believe that 
“Prevention” will go on being the most important word in the 


Fire Insurance industry, and that no single company can go too 
far in accenting this capital-letter word. 


National Union 
and Birmingham 


FIRE INSURANCE COMPANIES 








is stated that ignition in the drum is 
usually due to carelessness on part ot! 
the operator. 

Great care is used by moderating ap- 
pliances and as a rule careful watch is 
made of the process while the alfalfa 
is in the drying machinery. The under- 
writers feel that the drying process 
should be done outside or in at least 
some semi fireproof buildings. Inspec- 
tors who have made a careful analysis 
of the hazards say that danger is in the 
packing process. It is found that small 
pieces of metal have become very highly 
heated and are carried with the meal to 
the sacks. 


Accountants Face 
New Demands 


(CONTINUED FROM PAGE 4) 
daily reports and loss papers when 
proofs are received because upon receipt 
of the loss notices, the daily reports are 
turned over to the loss department and 
immediately filed with the loss notices in 
an unadjusted loss file instead of pass- 
ing from one clerk to another in the 
process of setting up the losses. 





OPERATIONS AUDITS 





Insurance companies today are faced 
with a serious problem in controlling 
and justifying the large sums expended 
clerical salaries and miscellaneous 
office expenses, Edward F. O’Toole of 
Edward F. O’Toole & Associates, New 
York, consultants, told accountants, The 
trend of such expenses in most compa- 
nies long has been on the increase, as 
to ratio to total costs and in dollar vol- 
ume. Employes are exerting pressure 
for larger salaries. Rentals and miscel- 
laneous office maintenance costs are like- 
wise contributing to the already heavy 
office overhead. 

Companies have embarked on _ pro- 
grams that add substantially to the cost 
of the office operations—employe wel- 
fare activities, group insurance, dental 
and medical care and pensions. The gov- 
ernment has influenced office expenses 
through social security and the wage and 
hour law and indirectly through the 
greatly expanded reporting requirements. 
Hence, many executives recognize the 
need for getting the most value out of 
the dollars spent for office output. 

Regular audits of office operations 
have been adopted by an_ increasing 
number of insurers, Mr. O’Toole said. 
These general surveys or operations au- 
dits encompass a complete examination 
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of all office operations and activities at 
the same time. When a company does 
not have an organization structure that 
is well defined and completely coordi- 
nated, the problem of administration be- 
comes infinitely more complex. The 
strong man in the company seizes func- 
tions and responsibilities without regard 
to the relationship which they have to 
functions already assigned to them, and 
less aggressive executives find their func- 
tions and duties slowly slipping away or 
being duplicated. The result is confu- 
sion and friction, needless trouble and 
expense. 

Objectives of the operations audit in- 
clude increased control over the office 
work situation through inspection and 
appraisal of each activity and proce- 
dure, he pointed out. It also establishes 
the need and basis for permanent rec- 
ords to be kept current, showing for each 
unit such facts as distribution of tasks 
within the unit, procedures and methods 
used, forms, records and reports used or 
prepared within the unit, and work loads 
and production data. It improves super- 
vision by increasing the supervisors’ 
knowledge of work activities and their 
control thereof. It eliminates non-essen- 
tial work and insures, as far as possible, 
that all essential work is done in the 
best way. It achieves all possible sav- 
ings in personnel, equipment and ma- 
terial, and it directs attention of execu- 
tives throughout the organization to the 
need for continued control over the basic 
factors involved in clerical operations. 

When the key people in an organiza- 
tion attack concertedly the question of 
office improvement on an _ organized 
basis, Mr. O’Toole said, an important 
by-product results in the increased un- 
derstanding and appreciation they de- 
velop for the other fellows’ problems. 
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Narrow departmental viewpoints tend to] 
disappear, to be replaced by progressive | 


companywide attitudes that are the foun- 
dation of success in coordinating the 
complete operations of the modern in- 
surance office. 


Dare Named Iowa Special 
DES MOINES—Carl Dare, formerly 
with the Iowa Insurance Service Bu- 
reau as an engineer, has been appointed 
special agent in Iowa by the Great 
American group. He will be associated 
with Fred Brake, Iowa state agent. 


Named in Tenn. by Home 
William H. Crawford has been ap- 
pointed special agent in Tennessee for 
Home with headquarters at Nashville. 
Winchester F. Castle has been trans- 
ferred to Nashville from Chicago as staff 
adjuster for Home. 
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“Get that out of here! Don't you realize 


how much business that would bring us?” 
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There Are Reasons 
for Complications 
in Policy Contract 


The Atlantic Mutual 
issued a pamphlet entitled, “The Worm 
Turns, or Why Policies Are So Com- 
plicated.” The pamphlet, which is nice- 
ly illustrated, is in the form of an inter- 
view between an insurance home office 
man and a policyholder. In explaining 
why policies are so complicated, the in- 
surance man pointed out that any ex- 
planation is “going to be sort of in- 
volved and not completely satisfactory 
—any more than politics, or banking, 
or the stock exchange, or a lot of other 
things we seem to need in this compli- 
cated modern way of life.” 

Then he goes on to explain: A lot of 
complication arises in the effort to sort 
out and provide for many possible future 
facts, and to say for w hich ones, if they 
occur, insurance has been bought and 
paid for. Circumstances may change 
between the time the insurance is bought 
and the time a loss occurs, giving rise 
to another group of possibilities that 
must be considered and provided for. 
An insurance contract deals in indeter- 
minate futures, and is inherently more 
dificult to formulate—more complicated 


group recently 


—than a will or a lease, and they’re 
bad enough. 
Two Sided Bargain. 

“In the second place, if you want 


someone to take over your risks—insure 
you—you have to make a bargain with 
him. For so much consideration so much 
risk is transferred. Just as in any other 
bargain, what you get and what you pay 
are roughly equal. 
ies, having something to sell, 
price it to the popular market, 
means a limited amount of insurance for 
a limited price; and that, in turn, means 


try to 


the contract must carefully limit and 
define the insurance, another source of 
complication. Generally speaking, in- 


surance in almost any degree is avail- 
able at a price, but most people lose 
sight of the fact that a limited price 
means limited insurance.” 
Complicated clauses do not 
only to deprive the insured of 
thing. The effect of those 


operate 
some- 
clauses 


is 





Insurance compan- | 


which | 


to give insured assurance of just how | 
and to what extent he will be indem- | 


nified and for what kind of losses. 


“What would you do if you wanted | 


=99 


to build a house?” the insurance 
asked. “Get an architect and a contrac- 
tor and ask their advice. It’s the same 
with insurance. 
you what you can buy and what it costs 
and all the rest of it. He’s called an 
agent or broker. All those clauses 
and a lot of other complications are his 
business. Tell him your troubles and 
listen to what he says.” 


$320 Cover on Tenement 
in Which 10 Lost Lives 


Only $320 insurance was carried on 
the tenement building at 930-942 West 
Ohio street, Chicago, which burned dur- 
ing fire prevention week and took the 
lives of 10 women and children. The 
insurance companies had canceled their 
lines on the building but one company 
with $320 liability had not bothered to 
do so. The squalid living conditions 
that existed there and that were ex- 
posed by the fire have stirred public 
indignation. 


C. T. Spackman Asst. Loss 
Manager of Fire Association 


C. T. Spackman, special agent in 
southeastern Pennsylvania for Fire As- 
sociation has been promoted to assistant 


+ manager of the loss department at the 


home office, effective Oct. 20. He has 
been claim examiner, adjuster and field 
man for the group in western depart- 
ment and home office territory. He 
joined Fire Association in 1939. The 


Get a specialist to tell | 


man | 
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assign portions of Mr. 
Spackman’s former field to Special 
Agents R. S. McKain of Hamsburg and 
L. C. Kaley of Wilkes-Barre. 


company will 


Allow Wooden Fire Stops 
HARTFORD—tThe Hartford build- 


ing commission has ordered a change 
in the building code designed to speed 
home construction. The change will 
permit the installation of wooden instead 
of masonry “fire stops” to halt the spread 
flames inside walls. The Hartford 


ot 


County Assn. of Home Builders asked 
that the code be thus liberalized. The 
wooden fire stops are approved by the 
National Board, according to Building 
Supervisor Ennis. 


Rename Milwaukee Officers 

MILWAUKEE 
Blatz-Kasten & Co., was reelected pres- 
ident of the Milwaukee Board at the 
annual meeting. Rudolph Laub was re- 
named vice-president, and George Y. 
Wilkinson, treasurer. W. B. Calhoun, 


—Frederick Kasten of 


who was named to fill the unexpired 
term of the late Joseph G. Grundle last 


March, was elected secretary for a full 
term. Directors are J. L. Ashton, Lee- 
dom, O’Connor & Noyes; Robert A. 
Elsner and J. W. Buellesbach. 


P.P.F. Increases Not Approved 

In the middlewest there are 
states—lIllinois, Kansas, Wisconsin 
Michigan—in which the increased per- 
sonal property floater rates have not 
yet been approved by the supervising 
authorities. 
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An advertisement similar to this appears in SATURDAY EVENING 


POST, October 11 and NEWSWEEK, October 27 


ad 








“nsurance Companies 


New Dork 4 


Nothing inspires and earns confidence more than 
leadership. The Great American Group of Insurance 
Companies has been a recognized leader in the 


insurance industry for three-quarters of a century. 





Great American 
American National 


Massachusetts Fire & Marine 


: Orel American rap 4 2 


GREAT AMERICAN 


—Maj. Gen. Benjamin 


of Insurance Companies 
Great American Indemnity 
County Fire 


North Carolina Home 


1. Ogden’s paintings of “Washington's Farewell to His Officers” 
1783, at Fraunces’ Tavern, in New York 
ea from left w right: 
Cortlandt— Maj. Gen. Israel Putnam—Gen. VW ashington— Maj. Gen. Henry Knox 
Lincoln— Maj. 
Lamb— Col. David Humphreys, 
possibly Col. Witliam North, 

Maj. Gen. Baron Von Steuben, 


Leaderthi¢ 


Combining strength and experience, it offers prac- 


GROUP 











on December 4. 
ity. 

Brig. Gen. James Clinton—Brig. Gen. Philip Van 
Gen. Nathaniel Greene—Col. John 
fide de Camp to Washinaton—an unidentified figure, 
Aide de Camp to Maj. Gen. Baron Von Steuben— 


tically every form of insurance, except life. 
Avail yourself of its protection through one of 


its 16,000 local agents, or your own broker. 





American Alliance 
Detroit Fire & Marine 


Rochester American 





75th ANNIVERSARY + 


GREAT AMERICAN 


INSURANCE COMPANY + 
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Insurance Appraisal Value, 
Other Questions Are Answered 


Adjusting problems covering coinsur- 
ance, automobile liability, bailees, and 
the omnibus clause in liability policies 
are answered by C. W. Tierney of Wag- 
ner & Glidden, Chicago, in a recent is- 
sue of the “Independent Adjuster.” Mr. 
Tierney conducts the “nut cracker” col- 
umn for that paper and is called upon to 
answer the more difficult questions of 
coverage and liability which adjusters 
run up against. 


Co-Insurance in Fire Policy 


A building was insured for $150,000 
under a fire policy containing an 80% co- 
insurance clause. At the request of the 
insured, the company, during 1941, fur- 
nished an appraisal, stating that “the 
present-day replacement value of the 
structure would be about $174,865.” In 
1944, the building was destroyed and it 
was then found to be worth $236,671.90. 
Using this higher valuation, the com- 
pany applied the co-insurance clause and 
fixed the insured’s collectible loss at 
$133,666.66 or $16,333.34 less than the 
face amount of the policy. The question 
arises as to whether the company would 


be estopped from using the 1944 valua- 
tion by the fact of the lower appraisal 
furnished when the insurance was pur- 
chased. 

The foregoing situation was presented 
in the case of Friel versus National Lib- 
erty, 6CCH fire and casualty cases 369. 
The insured maintained that he had re- 
lied on the figure set forth in the 1941 
valuation in deciding how much insur- 
ance he should purchase, and claimed 
that the company was estopped from 
establishing a higher valuation than the 
amount of the appraisal in computing 
the loss. The United States district 
court recognized that the value of a 
building is subject to fluctuation and 
that building costs, as a matter of gen- 
eral knowledge, did actually rise sub- 
stantially between 1941 and 1945. In 
effect, the court held that the responsi- 
bility of watching changing values rests 
with the insured and not with the in- 
surer, and the company’s contention was 
upheld. 

A Virginia statute requires every lia- 
bility policy sold in the state to contain 
an omnibus clause granting to all le- 





HELP IN 


THE 
CAPACITY PROBLEM 


The resistance of companies, to the flood 
of offerings of larger and larger lines today, 
results not only from the strain on surplus 
about which we read so much but also from 
the burning rate of our country's property 
which has reached the point where the under- 
writer is skeptical of almost any new offering. 

In his daily contact with the property 
owner, the agent who is informed on fire pre- 
vention and protection and does not hesitate 
to use his knowledge, can contribute greatly 
to a reduction in this loss and thus do much 
to revise the underwriters’ point of view. 

The agency plant is the most effective me- 
dium through which is spread the gospel of 
conservation of property from fire. 
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gally operating the car with the owner’s 
consent, the same coverage as that given 
to the named assured. Assuming a 
policy contained the standard omnibus 
clause which _ specifically excludes 
garages and service stations from the 
benefits of the policy, would the statute 
or the policy control in the event a serv- 
ice station operator, who had, while driv- 
ing the car with the owner’s consent, 
injured a person? 

It is probably the general rule that, 
where a statute is in conflict with the 
terms of a policy, the statute will con- 
trol. However, in the case of Lumber- 
men’s Mutual Casualty versus Indem- 
nity of North America, 27CCH automo- 
bile cases 263, where the exact question 
was raised, the court held that there was 
no conflict between the statutory and 
the policy provisions, and upheld the 
validity of the exclusion. The court re- 
jected the claim that the service station 
operator was covered, saying that the 
statute does not mean “that the insurer 
and the insured may not agree to incor- 
porate in their contract reasonable re- 
strictions of coverage as to time, place, 
use and injuries.” 


Repairman as Bailee 


A liability policy issued to an automo- 
bile repairman contained the common 
exclusion specifying that the coverage 
did not apply “to property owned by, 
rented to, leased to, in charge of, or 
transported by the insured.” The assured 
was cleaning the carburetor on a cus- 
tomer’s automobile by boiling it. While 
he was in another part of the shop, on 
another task, the liquid boiled over, caus- 
ing a fire which destroyed the customer’s 
car. In view of the fact that the re- 
pairman was not actually working on 
the car at the time of the fire, would 
the clause quoted be sufficient to bar 
recovery? 

It was so held in the case of Guidiu 
versus Pacific Automobile, 179 Pac (2d) 
337. The court, in affirming the insurer’s 
contention, pointed out that the as- 
sured had the exclusive right of pos- 
session of the customer’s automobile 
which he could enforce until his bill for 
services was paid, Regardless of whether 
he was working on the automobile or 
not, at the time of the loss, the court 
held the assured was a bailee and in 
charge of the property and remained so 
during the entire period while he was in 
actual possession. 


Group Life Policy 


An employe’s group life policy con- 
tained the customary provision in regard 
to termination of the insurance coverage 
upon termination of employment. An 
employe left his place of work with the 
avowed intention of taking his life, and, 
in fact, did so. Can the company ‘avoid 
liability on the ground that the employe 
never intended to return to work? 

Termination of employment within the 
terms of a group policy means a sever- 
ance of the relationship of employer and 
employe by positive act on the part of 
either or both. (Edwards versus Equit- 
able Life Society, 177 SW 2d 574.) In 
holding that there was no termination 
of employment under the facts given, 
the Kentucky court said that the term 
must be given an ordinary and realistic 
construction, or the meaning understood 
in its ordinary and popular sense. The 
court felt that the term means more 
than that the employe stops work or 
that the employer stops paying him, as 
would be the case in the event of sick- 
ness, vacation or layoff. 


Passenger in Automobile 


Does one who is injured after falling 
from a moving automobile “receive his 
injury while riding in an automobile” 
under a policy excluding coverage in 
such circumstances? 

In construing an accident policy con- 
taining such an exclusion, a Washington 
court held that the exclusion did apply. 
The insured was riding on top of a small 
load of hay being hauled on a rack fas- 
tened on top of a half-ton pick-up. He 
fell, injuring himself when he struck the 
road. There the policy excluded injuries 
received while riding on an automobile 
truck and the court held not only that 


the vehicle was a truck but also that the 


insured was hurt “while riding” thereon, 
(Roller versus Hartford Accident, 166 
P 2d 173.) 


Lawyer Talks in Birmingham 


Col. George Yancey, leading insurance 


attorney of Birmingham, addressed the © 
meeting of the Birmingham § 
Oct. 13 q 


monthly 
Assn. of Insurance Agents 
on “The Common Duty of the Agents, 


the Lawyers, and the Adjusters to the & 


Public.” He said that in order for the 
public to realize the greatest benefit 
from insurance it is necessary that those 
working in each of the three categories 
should be well trained and place the 


interest of the public above the mere 7 


desire to profit from their enterprise. At 


the next meeting it is expected the pro- 


gram will include reports on the annual 
convention of N.A.I.A. by W. K. Allen, 
vice-president Birmingham association, 
and M. R. McGruder, manager Alabama 
association. 





LP-Gas Dealers Must Insure | 


OKLAHOMA CITY— 
liquefied petroleum gas 


All dealers in 


are required to carry comprehensive cov- 
erage, the attorney general has advised 
the state fire marshal. 

“If you are merely delivering without 


storage, a certificate providing for lia- | 


bility, ‘Property damage and public lia- 
bility insurance with limits of not less 
than $10,000—$20,000 for bodily injury 


and limit of not less than $10,000 for | 
Fire Mar- | 


property damage is adequate,” 
shal Young explained 
dealers. 


in a letter to 





New Aetna Fire Auditor 


HARTFORD — Edward L. Upton, 
auditor of Aetna Fire, is being trans- 
ferred to the reserve force and is stc- 
ceeded by Gerald E. House. 

Mr. Upton has completed 37 years of 
service. He served first as an accoun- 
tant and then as chief assistant to G. 
Harold Grant, now secretary. He was 
appointed auditor in 1939. He was em- 
ployed by Aetna Life for 12 years prior 
to 1910 when he joined Aetna Fire. 

Mr. House has been employed in the 
fire accounts department since 1925. 
From 1914 to 1921, he worked for Aetna 
Life, followed by four years as book- 
keeper with L. & H. Motor Co. He 
attended Olmstead’s Business College. 





The Clifton F. Dano agency, Water- 
town, N. Y., has been purchased by 
Raymond H, Smith of Dexter, N. Y. Mr. 
Dano, its founder, died recently. 
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Insurance Advisers, Consultants 
Managers, Engineers 


BELT and RICKER 
330 So. Wells St. Chicago 


in Oklahoma [ 
that have any storage capacity whatever | 
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Kan. Agents’ Card 
Is Announced 


Program for the annual meeting of 
the Kansas Assn. of Insurance Agents 
Oct. 22-24 at the Jayhawk hotel, 
Topeka, was announced this week. An 
attendance of about 500 is expected. This 
will mark the end of the first year un- 
der Alpha H. Kenna, the full-time secre- 
tary-manager, who also heads the educa- 
tional program and will report on the 
three-day short course conducted last 
month at University of Kansas. 

The executive committee headed by 
R. L. Budge of St. John, past president 
will convene early the 22nd for a day- 
long pre-convention meeting. Following 
the annual golf tournament at White 
Lakes in the afternoon, a stag supper 
party and entertainment with the West- 
ern Companies of Ft. Scott as hosts is 
scheduled. The annual “past presi- 
dents’ dinner” also will be held with 
Past President Holmes Meade, presi- 
dent Meade Co., Topeka, presiding. 

President Webb Woodward of Topeka 
will preside in the general sessions. An 
“early bird’ breakfast for rural agents 
is to be held the first day with George 
F. Bacon, El Dorado, executive commit- 
tee member, in charge. 

The Topeka association with Glenn 


D. Hussey, president, are hosts. The 
program is: 
Thursday, Oct. 23, Morning 
Annual ‘Rural Agents’ Breakfast, 


George F. Bacon, El Dorado, presiding. 

General session, President Webb Wood- 
ward, Topeka, presiding. Invocation— 
The Reverend Orlo Choguill. 

Report of Administration—Pres. Wood- 
ward. 

Report of State-National Director, Vic- 
tor G. Henry, Wichita. 

Appointment of Committees. 

“Safety Education,” H. R. Danford, di- 
rector of education, National Conserva- 
tion Bureau, New York. 

“Accident Prevention Program,” Pa- 
tricia Solander, Topeka, Kansas highway 
commission. 

“Laws vs. Ethics in Insurance,” Com- 
missioner Frank Sullivan. Executive ses- 


sion. 

Insurance Women’s Luncheon, Miss 
Marjorie Wilson, secy. Meade Co., To- 
peka, presiding. Address, Richard E. 
Farrer, director education, N.A.LA. 

Visiting ladies luncheon, Mrs. Geo. 
Erickson, president Topeka Blue Goose 


auxiliary, presiding. 

Second Convention Session. 

“Selling Problems of Tomorrow.” 

Clinic: “The Local Agent at Work,” 
Cheney Prouty, Kansas City. 

“Insurance Education a Must,” Rich- 
ard E. Farrer. 

“Do Co-operatives Get a Tax Subsidy?” 
Karl Kennedy, Topeka editor “Kansas 
Business Magazine.” 

Annual convention banquet—presenta- 
tion Rosse Case memorial award in fire 
prevention and Frank T. Priest cup to 
local board. Floor show, entertainment 
and informal dance. 


Friday, Oct. 24 


“The Governor’s Fire Prevention Pro- 
gram,” Clyde Latchem, state fire marshal. 

“What Insurance Agents Can Do in 
Fire Prevention,” Joe Moddrell, Wichita, 
chairman state association fire preven- 
tion committee. 

“Insurance Laws and Present Trends,” 
Allen Meyers, Topeka attorney. 

“The Only Hell There Is—,” Alpha H. 
Kenna. 

Executive session, election, etc. 





North America Goes 
Non-Tariff in Chicago 


(CONTINUED FROM PAGE 1) 


dwelling house business with an extra 
five or 10 or more, sometimes with a 
contingent, too. 

North America, according to report, 
once had an exceptionally large dwell- 
ing house business in Cook county, but 
saw this dwindle to competitors that 
upped the ante to the agent. 

Although North America has made 
no official statement as to its proposed 
new commission scale in excepted cities, 
one report is 25% flat as compared with 
the reported new W. U. A. scale of 20, 
25 and 30. There has been considerable 
speculation as to how North America 
would fare if it should hold to the 25% 
plan while other companies were pay- 
ing 30% for the preferred classifications. 





The 10% rate deviation is construed 
by some as being the answer to this 
question. 

Introduction of lively rate competi- 
tion in Chicago, observers believe, is 
likely to take the fight out of agents 
that might otherwise have been pre- 
pared to put up a struggle against com- 
mission reduction in excepted cities. Un- 
der such a competitive situation it be- 
comes obvious that neither companies or 
agents are master of the commission 
scale. So long as no important segment 
of the fire insurance business was tinker- 


ing with the cost to the consumer, 
the middleman was king, but when the 
final price tag is adjusted by the in- 
surer, the producers realize that there 
can no longer be margins to support ex- 
traordinary commission allowances. 
The rate increases that were put into 
effect by the inspection bureau Sept. 15 
included 15% on brick mercantiles and 
10% on contents; frame mercantiles, up 
10% on building and contents; lumber, 
coal and material yards, up 20%; com- 
bination brick store and buildings up 
15% on buildings and 5% on contents. 


Maryland, Massachusetts 
Now Get Quarterly Figures 


The Maryland and Massachusetts de- 
partments, it is reported, are now call- 
ing for fire and casualty companies to 
submit quarterly figures. This has been 
the custom for several years in New 
York. 

New Jersey is calling for six month 
figures for fire companies whose pre- 
mium writings exceed a ratio of two 
times surplus, and of casualty companies 
whose writings exceed three times. 








Many ADT Subscribers Are Saving Money While 
Enjoying More Complete and Reliable Protection 


Wide-awake businessmen often find that it actu- 
ally costs less to have ADT Central Station Pro- 
tection Services than to be without them. 

These modern safeguards against fire, burglary 
and other hazards provide a degree of security 
which frequently makes it possible to eliminate 
or substantially modify other more costly but less 


effective protective measures. 


ADT Automatic Services operate continuously, 


day and night, to detect hazardous conditions 
and to summon protective forces or initiate the 
required corrective action. 

A survey of your premises will enable us to 
determine how these services can be applied to 
help you solve your protection problems. Tele- 
phone the ADT Central Station in your city or 


write to our Executive Office and a representative 


will call at your convenience. No obligation. 


ADT CENTRAL STATION PROTECTION SERVICES INCLUDE: 





Automatic Fire Detecting and Alarm Service - Sprinkler Supervisory and Waterflow Alarm Service 

Burglar Alarm Service - Automatic Heating and Industrial Process Supervisory Service - Watchman’s 

Reporting Service - Manual Fire Alarm Service - Holdup Alarm Service - Automatic Fire Control 
Service for Air Duct Systems - Automatic Smoke Detecting and Alarm Service 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York 
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Claims Men Discuss 
Auto Parking Lots 


NEW YORK — Max Gwertzman, 
New York attorney, addressed Auto- 
mobile Claims Assn. on “Subrogation 
Proceedings” and he dealt with the li- 
ability of oper rators of parking lots for 
loss of vehicles. 

He said that there are two types of 
lots, the first being the type where a 
fee is paid for the privilege of parking, 
with the driver of the car parking the 
car himself in a place designated for 
him, locking the car or leaving the car 
unlocked as he pleases, and picking up 
his car at any time and leaving the lot 


without surrendering a ticket. The sec- 
ond type lot is one where there is an 
attendant, where a check or ticket is 
issued upon payment of the fee, and 


where the car is given into the custody 
and control of the attendant who moves 
it about himself. 

After citing a list of cases, he said 
that it appeared that where there is no 
system of checking, and where the 
owner of a parking lot does not take 
physical possession of the automobile in 
the sense that his employes drive the 
automobile or keep the key or have the 








represent. 
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panies. 


The true Local Insurance Agent is a career 
man—not just the regular run of business man. 
He is a steady man who, with clear vision, sects 
his destination early and then stays with the | 
job. From small beginnings, by industry and | 
patience, his business grows gradually until | 
finally he is firmly established. 


Because his is a business of ROIS, 
(4 this career man selects career companies to 
Lest he build on sand he needs to 
be allied with sound Capital Stock Companies 
—companies whose financial strength is un- 
surpassed, integrity unquestioned— insyrance 
| knowledge unexcelled. 
' keenly interested in his business, alert and re- 
sourceful in helping him year after year to 
wt build it stronger and more prosperous. 


‘ The Fire and Casualty companies of the 
Commercial Union -Ocean Group are such com- 
Their relation with agency representa- 
tives seeks a common goal; the building of an 
honorable and profitable insurance career. 
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right to move the automobile, that the 
transaction is a lease of space and the 
operator in these cases would not be 
held liable for the theft of the vehicle. 
With the second type lot, where a sys- 
tem of checking is employed, he said 
that there was a bailment and for any 
acts of negligence the owner of the lot 
becomes liable. 

Mr. Gwertzman indicated that his ex- 
perience with these cases showed that 
mere custody of the vehicles in the lot 
did not make the operator liable in all 
cases, but that negligence had to be 
proven as well. 

Disclaimers of liability under modern 
practice are not binding unless expressly 
brought home to the bailor and ex- 
pressly agreed to by him, the attorney 
said. Mere notice on small claims 
checks are not held to be such agree- 
ments, he said, as courts have held that 
bill-heads, invoices, tokens, claim checks 
and advertising matter are all merely 
collateral to the contract of bailment 
and not binding on the bailor. The 
claims men were also told that the dis- 
claimer will not be upheld where it does 
not include the word negligence. The 
statement that a bailee will not be res- 
sponsible for loss or damage does not 
mean that the operator will not be li- 
able for loss or damage which occurred 
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reason of his negligence. Where a 
bailee is aware of the fact that valuable 
merchandise contained in an auto- 
mobile or truck and impliedly or other- 
wise agrees to store such automobile 
or truck under such conditions, he may 
also be liable for the loss of the cargo 
as well as the automobile. 


Wis. Agents Meeting 


Program Complete 


MILWAUKEE —An invitation to the 
some 1,300 insurance agents in the 
state to attend the annual meeting and 
convention of the Wisconsin Assn. of 
Insurance Agents at Hotel Pfister Oct. 
27-28, is being extended by John H. 
Carney, Eau Claire, state president. 
Non-members will be admitted to the 
general convention sessions. Subjects 
of vital importance to every local agent 
will be discussed by insurance leaders, 
according to President Carney. 

Preliminary to the convention, the 
executive committee will meet Sunday, 
after which a dinner will be held for 
local board officers. An important sub- 
ject to be discussed will be income tax 
returns by local boards. 

Although held at the Pfister, a differ- 
ent hotel than has, been the custom for 
a number of years, the convention again 
has been arranged to follow the national 


by 


is 


convention in Atlantic City by a week 
so officers will be able to bring back 
a complete picture of the events and 


actions taken there. 


Seek to Enroll All Agents 

The slogan “Every Agent a Member 
by Next September,” has been adopted 
for the Wisconsin convention, in an- 
ticipation of reaching a full membership 
goal by the time of the golden jubilee 
a year hence, according to Urban Krier, 
executive secretary. 

In addition to speakers and officers’ 
reports, the program will feature a leg- 
islative forum Tuesday afternoon at 
which speakers will discuss a number 
of important insurance laws passed by 
the 1947 legislature. 

A floor show and dance will follow- 
the cocktail party and annual dinner 
Monday night. During the afternoon, 
wives of agents and guests will have a 
special program, including a visit to 
“Cinderella House, decorating studio. 
The program is: 

Monday, Oct. 27 

General session, President Carney pre- 
siding. 

Welcome, L. Bohn; 


Mayor J. response 


by President Carney. 

| “Agents and Probate Bonds—What 
They Can Mean to Each Other,” A. H. 
Russell, New York City, manager court 


and probate department, American Sure- 
ty. 
“A ta ge Approach Through 


Education,” Richard E. Farrer, educa- 
tional direc tor N.A.LA., New York. 
“Public U nderstanding,” Eli Shupe, 


Milwaukee, Home, co-chairman public re- 
lations committee Wisconsin Fire Under- 
writers Assn. 

2 p. m.—General closed session for 
members only, President Carney presid- 
ing. Invocation, Rev. G. H. Holzem, chap- 
lain U. S. Veterans Hospital, minutes, and 
treasurer’s report, A. A. Veitenhaus, Mil- 
waukee, secretary-treasurer. Budget re- 
port, Eugene Kadow, Manitowoc, chair- 
man finance committee. Other committee 


| reports. 


| S. Rowland, 


} cago, 


teport of the State Administration,” 
President Carney. 

“Report on the National Assn.,” John 
Racine, state national direc- 
tor. 

Report of resolutions and nominating 
committees and election of officers. 

“Insurance Needs Business—Business 
Needs Insurance,” Edwin B. Moran, Chi- 
central division manager National 
of Credit Men. 
m.—Cocktail party. 
show and dance. 


Tuesday, Oct. 2R 


“Driver Education,” Harold R. Dan- 
ford, educational director National Con- 
servation Bureau. 

“Taking Your Association Seriously,” 
Harry E. McClain, executive secretary 
Indiana Assn. of Insurance Agents. 

“Whither Thou Goest?” John C. Stott, 
executive committeeman a 


ASSsn. 
6 p. 
Floor 


Annual dinner. 


Luncheon. Address by U. . Sen. Alex- 
ander Wiley, Wisconsin. 

Legislative forum. 

“The New Wisconsin Fire Rating 
| Law,” Charles J. Timbers, Wisconsin 
deputy commissioner. 

“The New Casualty & Surety Rating 


October 


16, 1947 


Law,” 
aminer, 


Lloyd J. Yaudes, chief casualty ex. 
Wisconsin department. 
The New Fair Trade Practices 
Harold H. Persons, assistant 
general of Wisconsin. 


Act,” 
attorney 


“The Motor Vehicle Safety Responsi- 
bility Law and Its Administration,” Ben 
L. Marcus, commissioner, and Roy |L, 
Steensland, attorney, Wisconsin Motor 
Vehicle department. 

Strange Fatality Record 

There seems to be a strange fatality 


involving the doorkeeper at the gate of 
Marsh & McLennan’s executive entrance 
in the Federal Reserve Bank building, 
Chicago. First came the death of 
“dam,” the old time colored door 
keeper, 83 years of age, who became a 
prominent figure in his position not only 
to the firm’s employes, but to the many 
callers that visited its office. Whether he 
had some premonition or not, of course, 
no one knows, but a few weeks prior to 
his. death he was anxious to have the 
firm promise to appoint “John” as his 
successor in case of death. He had been 
grooming evidently “John” for the po- 
sition and he highly recommended him 
for the post. He was appointed. A few 
days ago “John” had a heart attack in 
the office and died that night. 


NEW YORK 








INSURER WINS APPEAL 
The appellate division of the New 
York supreme court, first department, 


has granted New Hampshire Fire an ap- 
peal in the case of the Alexandria restau- 
rant. The restaurant made improvements 
and betterments in property it had leased 
and insured them. These were damaged 
by fire, and the landlord repaired them. 
In the meantime the restaurant had filed 
claim with the fire insurer. New Hamp- 
shire Fire contended that the subroga- 
tion clause in the fire policy gave it the 
right to subrogate not only against the 
third person causing the loss but also 
against a contractual obligee of the in- 
sured. The lower court held against the 
insurer. 





OPENS BRONX BRANCH 


General Adjustment Bureau__ has 
opened a branch office serving Bronx 
a at 368 East 149th street, Bronx. 

.. McIntyre is manager. He has had 
27 years of bureau experience. Before 
his transfer to metropolitan New York, 
he served as district supervisor at Scran- 
ton, Pa., and Albany. 
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Honor Sisson at Dinner 
in Okla. on Retirement 
OKLAHOMA CITY——A stag din- 














ner is planned for Oct. 20 as a fare- 
well for H. M. Sisson, who is retiring 
from active business. For 40 years he 
has been state agent of Phoenix of 
Hartford in Oklahoma. He served as 
most loyal gander of Oklahoma Blue 
Goose and president of Fire Preven- 
tion Assn. He will be succeeded by 
Herbert S. Anderson, who has been 
with the company 20 years, and came 


to Oklahoma City a year ago, imme- 
diately after his discharge from service. 

Speakers at the dinner as announced 
by C. E. Johnson, in charge of arrange- 
ments, include T. Ray Phillips, Amer- 
ica Fore; H. C. Seitz, adjuster; Herbert 
Anderson and F. M. Callahan, Phoenix 
of Hartford and E. R. Ledbetter, local 
agent. L. E. Antene, manager Okla- 
homa Inspection Bureau, will be master 
of ceremonies. 


Alabama Pond’‘s Two Events 

Alabama Blue Goose gave a smoker at 
Holywood Country Club in Birmingham, 
with a cocktail party and dinner. A din- 
ner-dance will be held in Montgomery 
the evening of Nov. 13, following an 
initiation ceremony. 


J. H. Rich to Pacific Natl. 


John H. Rich has been named special 
agent for Pacific National Fire assisting 


James T. Lynch in Ohio and Michigan 
with headquarters in Industrial Bank 
building, Detroit. 

Besides local agency experience, he 
has held field positions for the past 
decade. Lately he has been special 
agent for Firemen’s at Detroit. 


Guy Addresses Field Men 


COLUMBUS — Allen C. Guy, man- 
ager of Western Adjustment here, ad- 
dressed Ohio Fire Underwriters Assn. 
on “The Agreement of Guiding Prin- 
ciples.” 

New members are 
Richard E. Hubbell, 
Royal-Liverpool, Cleveland, 
Myers, Hanover. 


R. C. Hudson and 
special agents of 
and Asa C. 


CHICAGO 


EXAMINERS MEET OCT. 16 





FIRE 

The Assn. of Fire Insurance Examin- 
ers of Chicago will meet Thursday of 
this week at 5:30 at Klein’s restaurant, 
302 South Wells street. G. V. Whit- 
ford of Fire Association will speak on 
the business interruption insurance pre- 
mium adjustment plan. J. D. Kiebel 
has resigned as treasurer and nominat- 
ing committees have been appointed to 
nominate a successor. 





WILSON UNION LEAGUE SPEAKER 


; insurance manager of 
United Airlines, will address the Oct. 
20 meeting of the insurance group of 
the Union League Club of Chicago on 
“Insurance as Seen from a Buyer's 
Standpoint”. 


Frazier Wilson, 


RUST TO ADDRESS DISTAFF 


The Insurance Distaff Executives Assn. 
at its first fall meeting Thursday, will 
hear a talk by Charles C. Rust, super- 
visor of the engineering and inspection 
department of Aetna Casualty, on dust 
explosion and flash fires. He will ex- 
hibit a film, “Friend and Foe”, on fires 
in the home. 


tonald D. Sterba of Hillsboro, wis., has 
purchased the agency operated there for 
nearly 50 years by E. V. Wernick, who 
died in September. 


$55, 000 nadoment 
Granted to Home 
in Sprinkler Loss 


Home was granted a judgment 
more than $55,000 last week against the 
owners of a loft building in New York 
who had failed to heat the building dur- 
ing a cold spell. Water damage to the 
merchandise of tenants resulted because 
of the freezing of the automatic sprinkler 
system. 

Home had insured the tenants against 
damage caused by leaks from the sprink- 
ler system and paid the claims. Then 
the company used its subrogation rights 
and sued the building owners. 

The referee thought that the evidence 
showed that at least one of the officers 
of the corporation owning the building 
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Over 20 years experience as general adjuster 


knew of the exceptionally cold condition. 
He then held that failure to supply the 
heat during that period constituted negli- 
gence and justified the verdict against 
the owners. In announcing his verdict 
the referee quoted from another similar 
case which found that the duty of rea- 
sonable care was not fulfilled in view of 


the outside temperature in permitting 
premises to remain without heat for 35 
hours. 


Boston Insurance Courses 


The Insurance Library Assn. of Bos- 
ton opened its school of insurance Oct. 
2, with a course of lectures on general 
principles of insurance and suretyship. 

Lecturers are Wilson D. Sked, Marsh 
& McLennan, and Arthur H. Clarke, 
Springfield F. & M. There are 89 stu- 
dents enrolled. 

On Oct. 7, a course 


in fire insurance 


13 


including the contract, policy forms and 
clauses, collateral lines, loss adjustments 
and underwriting was started with an 
enrollment of 80. Lecturers are How- 
ard W. Cole of Brickley, Sears & Cole; 
T. Walter Keany, American; Jack N. 
Duffey, Springfield F. & M.; George N. 
Hutchins, Fireman’s Fund, and Edgar 
T. Downs, adjuster. 


Discuss Full Time Plan 
The annual meeting of Nebraska Assn. 


of Insurance Agents at Omaha Oct. 27- 
29, will be given over very largely to 
a three day school of instruction for 


There will be a general 
question of increased 


local agents. 
discussion on the 


dues schedule in order to get more 
funds so they can employ a frll time 
secretary-manager. Richard E. Stephens, 
Grand Island, is president. 
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DO'S AND DONT'S 





Survey Selling Requires 
Knowledge and Courage 





The trend in insurance production to- 
day is toward selling accounts and not 
policies, E. H. Luecke, agency depart- 
ment of Fidelity & Casualty, said in 
his discussion of survey selling at the 
Virginia Assn. of Insurance Agents 
short course school at University of 
Richmond. The survey is the way to 
sell accounts. Accounts don’t move, but 
policies do float from agency to agency, 
he pointed out. 

The agent should not ask to see the 
prospect’s policies until he goes over the 
property and measures the exposures, 


Mr. Luecke said. The agent doesn’t 
want the prospect to think that he is 
simply after the expirations. In addi- 
tion, the agent shouldn’t have his own 
thinking colored by what someone else 
thought of the risk and the insurance 
needed to cover it. If the agent waits 
until he knows something about the 
property and the risks involved, he will 
arrive at independent conclusions. 

The agent has to know his business in 
order successfully to conduct a survey. 

He should pick his spots, Mr. Luecke 
recommended, The survey is no good 
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unless it is made carefully, properly, and 
ends up with courageous recommenda- 
tions. Above all, don’t tone down the 
survey to meet cost. Recommend what 
the insured should have, on the basis of 
the exposures. 

His own company’s experience in 20 
years of working with surveys has been 
that the narrative form is the one that 
does the job, Mr. Luecke added. 


In a survey the prospect is not inter- 
ested in a lot of details. He doesn’t 
care whether he has a boiler of a cer- 
tain size and description. What he wants 
to know is that specified hazards exist 
and if the insurance he has is not the 
proper kind or is inadequate, the recom- 
mendation will follow. 


Can Be Too Detailed 


Don’t over-emphasize the little things, 
Mr, Luecke warned. The prospect can 
brush aside a specific detail. It is easy 
to argue such points. Anyway, the agent 
doesn’t need to bring out minor details 
to impress the prospect. Experience 
shows there will always be some serious 
gaps the agent can bring into focus. 
Negotiations should be on them, 

Mr. Luecke suggested that the agent 
avail himself of his own knowledge of 
the business and tap any other sources of 
knowledge available — field men, inde- 
pendent educational sources and publica- 
tions, casualty and fire engineers, the 
public library, etc. 

Above all, don’t hurry the survey. 
Don’t promise to be back next week. A 
slipshod job is worse than none. 


Courage of Conviction 


The insurance man should be consid- 
ered as a doctor and lawyer are con- 
sidered, and he should regard himself 
as such. Consequently, if the agent 
thinks the prospect ought to carry a 
certain type of insurance, he should rec- 
ommend it strongly. After all, a doctor 
does not hesitate to prescribe treatments 
costing $15 apiece if he feels that they 
will cure the patient, and few people 
turn down a doctor’s recommendations 
because of price. 

It is a mistake to offer alternative 
suggestions, Mr. Luecke said. The rec- 
ommendations should not be diluted. 
The agent should stick to what he thinks 
the prospect ought to have. 

One other warning he gave is not to 
mail or leave the survey for the pros- 
pect to look over. The agent has done 
a good job for the prospect and should 
insist on an opportunity to go over it 
with him. If this is done with delib- 
eration, the prospect will respect the 
agent more for it, and the agent will 
get results. 


Initials on Each Page 


Many successful users of the survey 
method have the prospect initial each 
page as they go over it with him. He 
will hesitate to initial a page where he 
has turned down a coverage. The buyer 
may be pulled in two directions, by the 
necessity for economy and the need for 
being safe and sure. This is especially 
so if he is responsible to a board of 
directors. 

The agent can follow the procedure 
of a doctor: 

1. Diagnose — Examine and 
all exposures. 

2. Record what the patient has been 
doing—check all insurance policies. 

3. Consult— Use all sources of 
surance knowledge. 

4. Prescribe — Recommend. 

5. Checkup visits by visiting patient — 
Make periodic calls to be certain insur- 
ance keeps in step with changing con- 
ditions. 

“Have the courage of your convictions 
and don’t settle for less,’ Mr. Luecke 
advised. 


inspect 


in- 


Contingent U. & O. for 
Personal Income Can Help 
Strengthen Agency Accounts © 


An unusual method of tying up per- | 


sonal accounts can be achieved through 
the sale of contingent loss of personal 
income coverage. 

Individuals are good prospects for 
contingent use and occupancy insurance, 
For example, managers of many chain 
stores draw a comparatively small sal- 
ary, their compensation being largely 
commission on the sales or earnings of 
their stores. Thus they have an insur- 
able interest in the continued operation 
of the store, since their earnings could 
be reduced either by damage to the 
store itself, or by damage elsewhere 
which might cut off the supply of mer- 
chandise. 

They, and other men, whose earnings 
vary with the profits of the business 
owned by another are good prospects 
for contingent business interruption. 
From the agents’ point of view, these 
sales are not large premium producers, 
but they help tie up personal accounts 
and strengthen the backbone of any 
agency business. 

Most commission salesmen seldom 
realize that they can be protected against 
fire loss to their employer’s supplier or 
to their own factories. Many salesmen 
know what it means to have income 
reduced. During the war they had 
fewer goods to sell and their earnings 
dropped proportionately. When an in- 
surance agent calls and points out the 
possibilities of financial loss following 
a catastrophe in the plant, a salesman 
often becomes interested in the protec- 
tion afforded by a commissioned agent’s 
selling form of coverage. 

The greater an individual’s responsi- 
bilities, the more vital his need for pro- 
tection of personal income. Although 
prospects may seem few at first glance, 
a review of agency records will almost 
certainly produce a fair number of cus- 
tomers whose income depends on “con- 
tingent operation.” 





Mutual Directors Meet 


Directors of American Mutual Alli- 
ance, Federation of Mutual Fire Insur- 
ance Companies and National Assn. of 
Mutual Casualty Companies are meeting 





at the Edgewater Beach hotel, Chi- 
cago, Oct. 30-31. 
San Francisco Blue Goose reports 


membership is now 733—a gain of 33 
since the first of the year. 





CHASE CONOVER & CO. 


Auditors & Accountants 


135 So. La Salle Street 
Chicago 


Telephone Franklin 3868 








SPECIAL FALL DISCOUNTS AND TERMS 


Don't Let LIGHTNING Do This To You! 
Maat LIVES ENDANGERED! 
TREES SPLINTERED! 
BUILDINGS DAMAGED! 
A volued tree hopelessly splin- 
mi, I¥g@ tered is only one of the serious 
Si) dangers when lightning strikes 
neor your home. 
LIGHTNING JUMPS FROM TREES TO BUMDINGS 
laste on inconspicvous 
ELECTRA PROTECTION SYSTEM NOW! 
ELECTRA Bd + tate 
Dept. NU, 11 _No. Pearl St., 


Albany 7, 
20 Lexington Ave., N. Y. C. Tel. Mu 9-8897 
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Hail Full Adherence of U. S 
to International Marine Union 


From the “Review” of London THE 
NATIONAL UNDERWRITER has received an 
account of the 2d post war annual meet- 
ing of International Marine Insurance 
Union. 

The meeting marked a considerable 
step forward in the organization and in- 
fluence of the union on marine insurance 
matters. Twenty nations had accepted 
the invitation to send delegates to the 
conference and although the Bulgarian 
and Polish delegations were unable to 
reach the meeting in time and, therefore, 
withdrew, the attendance of 18 nations 
included five newcomers since the 
Zurich meeting, they being Austria, 
Hungary, India, Italy, and Portugal in 
addition to the 13 original nations—Bel- 
gium, Czechoslovakia, Denmark, Eire, 
Finland, France, Great Britain, Holland, 
Norway, oe Sweden, Switzerland and 
the U. 

In addition Carl Briner, the president 
of the union, stated at the meeting that 
he had been in touch with a number of 
other markets, in particular Greece, Tur- 
key, Egypt, ’ Australia, New Zealand, 
the Argentine and Brazil and that the 
union would continue its efforts to in- 
crease its membership and would wel- 
come further adherence. 


The union under its new constitution | 


consists of the national marine insurance 
association and so it is essential that 
those nations which contemplate send- 
ing delegations should send properly ac- 
credited representatives of their marine 


insurance associations and not merely a | 


local agent of one company or another. 
Create Board of Directors 


The statutes of the union have now 
been adopted and are being put into 
practice. The most important step for- 
ward in the organization of the union is 
that the president has now been given a 
board of directors to assist him. The 
board, which may meet more frequently 
than the council itself, consists of Mr. 
Briner, Harold Jackson, McGee & Co., 
New York, N. E. Kihlbom, Oresund and 
Aequitas, Malmo; Harold H. Numery, 
London Assurance; A. Smeesters, Unité, 
Paris, and A. B. Stewart, chairman, 
joint hull committee, London. One- 
third of the board is to be newly elected 
each three years. 

A most important development was 
the full adherence of American Institute 
of Marine Underwriters to the union. 

Last year there was some doubt 
whether the American Institute could 
adhere in view of the strict U. S. anti- 
trust laws but Henry Reed, New York 
manager of North America, who for 
business reasons was unable to attend 
this year, always held the view that 
there was no obstacle to American par- 
ticipation and that has now been borne 
out by the election of Mr. Jackson as a 
director even though he is there in his 
personal capacity. Another expression 
of the importance attached to American 
mortepetion is the appointment of Mr. 

W. Murry, as representative of the 
AE. Institute to the general aver- 
age committee which was set up last 
year under the chairmanship of Mr. 
Kihlbom. 


Underwriters Are Shy 


The annual meeting was held in be- 
tween the two council meetings. The 
object was to give the council an oppor- 
tunity to ascertain the views of the un- 
derwriters 


before final decisions were 
taken. On this occasion the president 
did not succeed in overcoming the pro- 


verbial shyness of underwriters and no 
one actually spoke from the body of the 
hall though no doubt opinions voiced in 
the lobbies were suitably impressed 
upon the council. To encourage freer 
debate it is under consideration to make 
next year’s full meeting a whole day af- 
fair with a set time table and if possible 
to invite beforehand underwriters with 
Pronounced views on the subject under 





discussion to open a debate. That should 
add considerably to the value of the 
meeting. Everyone familiar with insur- 
ance gatherings knows that once an open- 
ing speaker has been found it is often 
a question of limiting the number of 
those who have something to contribute 
to the general pool of comment and in- 
formation. 

Mr. Briner saluted his predecessor in 
office, the late Axel Rinman, who above 
all others was the man who gave the 
union its international character by win- 
ning over the British market to partici- 
pation. Mr. Briner said Mr. Rinman 
envisaged an international organization 
which should be a clearing house of the 
difficulties and misunderstandings in in- 
ternational business, “a place where we 
can get to know each other, to under- 
stand each other and to solve our prob- 
lems.” 

Mr. Kihlbom said the war risks com- 
mittee had been enlarged to enable it 
to study its field from a wider angle. 
The problems bristled with difficulties in 
view of the different conditions prevail- 
ing in the various countries and consid- 








erably more spade work will have to be 
done before any final decisions can be 
taken. Meanwhile the subject remains 
on the agenda. 

That applies also very largely to the 
question of general average on which 
again Mr. Kihlbom reported. In view of 
the universal application of the principle 
of general average and the history and 
development of the York-Antwerp rules 
it was felt that it was advisable to ex- 
tend the committee set up in Zurich to 
consider the abolition of general average 
to include also an American representa- 
tive. E, W. Murry had joined the com- 
mittee as a representative of the Amer- 
ican Institute. 

The committee has obtained an exten- 
sion of its mandate to study the subject 
in all its aspects, to examine proposals 
for modification of the current practice, 
and in particular to examine cases of 
abuse, i.e. where the principle is used 
beyond the limit of what is fair and 
reasonable. Cooperation has also been 
reestablished with the Comite Maritime 
Internationale and the union will be rep- 
resented by an observer at future meet- 
ings of that body which among other 
things is at the moment keenly inter- 
ested in the rate of interest on general 
average deposits. 

Max Nielsen, Copenhagen, has col- 
lected reports from 13 countries on the 
menace of theft and pilferage claims and 
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reported briefly. The council feels the 
evils of theft and pilferage constitute an 
international problem which should be 


dealt with through collaboration be- 
tween underwriters, shipowners, dock 
authorities, etc. Meanwhile the com- 


mittee, over which Max Nielsen presides 
will continue to study the problem and 
will report to the council every six 
months. He referred particularly to the 
foundation of the English Institute of 
Packaging and thought that the fulfill- 
ment of the purpose of the institute, 
would bring its own reward. On the 
general position he said that where local 
underwriters in their own interest had 
taken preventive measures these had 
proved effectual and that it must be the 
task of the national association to intro- 
duce such measures. 

Mr. Mummery said that the theft and 
pilferage problem was a vital one in 
the world economic recovery and that 
it was the responsibility of underwriters 
to reduce the tens of thousands of 
pounds paid every week in theft and pil- 
ferage claims. There were various British 
committees dealing with the subject 
which perhaps ought to be merged into 
one main committee. That would help 
materially in economic recovery. It 
should not be the attitude of marine un- 
derwriters merely to sit back and collect 
high rates for theft and pilferage risks. 
They should assist the shipper in bring- 









AS COMPANION PIECES to “Where there’s LIFE 
there’s LIABILITY” we offer our agents a folder and 


MANY THINGS 


vg agra feclng| 


PRODUCE 


A FEELING OF SATISFACTION 


I was never more satisfied than when I “went 
to town” selling the Comprehensive Personal 
Liability policy. Of course, half the battle was 
getting people to understand the policy and 
their need for it. That wasn’t too difficult be- 
cause I slipped a copy of the booklet “Where 
there’s LIFE 


envelope and mailed one to each of my 


there’s LIABILITY” in an 


prospects. Its many illustrations and the com- 
plete absence of insurance jargon made a 
hit with everybody. I was surprised at the 


profitable reaction my phone and personal 


policy tab, sales aids which have proven successful in 


soliciting Comprehensive Personal Liability business. 


at the extent 


follow-up calls produced, and I was amazed 


to which the booklet had 


lowered sales resistance. 


Sample copy available on request. 
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The Gulf Agent Says: 


“| ALWAYS 
GET A FAIR 
DEAL AT 
GULF” 
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for EVERY FIRE HAZARD 


Wiaeree: your fire hazard 


—oil, gasoline, chemicals, tex- 
tiles, paper, grease, wood, elec- 
trical equipment, etc.— there is a 
QUICK AID FIRE GUARD to 
fight it. There are five different 
types of QUICK AID FIRE 


THERE IS A LOCAL GENERAL DISTRIBUTOR TO SERVE YOU 


GUARDS: vaporizing liquid, car- 
bon dioxide, foam, soda-acid, 
and non-freeze. Each is quickly 
effective. 

Don't take chances. Get QUICK 
AID FIRE GUARD for every fire 
hazard. 
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ing his costs down and thus help to 
bring the world back to sanity. 

H. M. Boot, the leader of the Nether- 
lands delegation, supported Mr. Nielsen. 
He read a paper on the subject in which 
he stressed the underlying psychological 
problems. In his view theft and pilfer- 
age claims would not disappear merely 
with the disappearance of black markets, 
shortage of consumer goods, etc.; there 
would have to be a general increase in 
respect for private property which was 
a government task. 

At the annual meeting in Zurich last 
year it was announced that Lloyds had 
held a prior meeting and by an over- 
whelming majority had decided in favor 
of maintaining combined marine sur- 
charges. H. G. Chester, chairman of 
Lloyds Underwriters Assn., said that 
this year there has been no such meet- 
ing. Lloyds would continue to work 
loyally and harmoniously with the com- 
panies but at Lioyds there is a section 
of the market that wants C.M.S. to go. 
He felt that surcharges should be added 
to the basic rate and that where under- 
writers covered all and every risk re- 
bates were quite er. Mr. Ches- 
ter also explained that Lloyds never had 
been and never would be a tariff associ- 
ation and that there were some 70 to 90 
syndicates writing marine business with 
brokers. Since the war many additional 
hazards had gone but others remained, 
such as bad packing, etc., the new ex- 
tended F. C. & S. clause had come to 
stay and they still had the 25 years 
classification clause, though they hoped 
to get back to the 20 years clause. 


Individual Underwriting 


There is a section at Lloyds which 
would prefer individual underwriting. 
The view of the majority of companies 
and possibly also Lloyds underwriters, 
however, is that any suspension of 
C.M.S. at the present time would be 
suicidal. If it comes one day it must 
come in an orderly and gradual man- 
ner. Meanwhile Mr. Mummery in reply 
to Mr. Chester voiced what he felt to be 
the opinion of the majority of company 
underwriters on this controversial sub- 
ject. He declared himself an individ- 
ualist but said that no underwriter how- 
ever brilliant could today assess the rate 
of a risk. Patience was needed and he, 
for his part, was quite willing to take the 
advice of the C.M.S. rating sub-commit- 
tee which had before it reports on port 
conditions all over the world. Mr. Briner 
thanked the speakers for their contribu- 
tions and announced that the council 
recommended the retention of C.M.S. 


Ice Clauses 


A. B. Stewart went over the ground 
and history of the joint hull committee. 
He spoke of collaboration with Danish 
and Swedish underwriters on ice risks 
in Baltic waters. He said the method 
of payment for ice damage in Swedish 
and Danish waters is at times unfair as 
between shipowner and shipowner. By 
increasing rates according to past rec- 
ord the penalty of extra premiums be- 
comes payable in a later year, when 
probably there is no big ice risk at all. 
Thus the shipowner is called on to pay 
just at the time when he is not receiving 
the extra freight because of the ice 
hazard. “We are, therefore, making ar- 
rangements that in all cases where Dan- 
ish or Swedish underwriters are inter- 
ested in the insurance of a vessel our 
underwriters will work on the same 
A.P.’s, franchises, etc., as our Danish 
and Swedish friends. This is the first 
step toward a more scientific method of 
dealing with the ice question.” 

The meetings of the union always 
serve the purpose of bringing the re- 
insurers of the world together to discuss 
their common problems. Under the new 
organization of the union many reinsur- 
ers have no standing at the union meet- 
ings, particularly those from countries 
where the reinsurers cannot be members 
of the national associations. 

We understand a meeting was held at 
Cannes over which J. Tuma, First Bo- 
hemian Reinsurance Bank, Prague, pre- 
sided at which it was decided to set up 
an International Reinsurers association 
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and to seek affiliation with the union, 
Mr. Tuma and R. Moor, New Insurance 
& Reinsurance, Geneva, have been given 
the task of interesting as many reinsur- 
ers as possible in the matter—whether 
professional or direct working compa- 
nies is immaterial in that respect—and 
We understand that the idea was well 
received by the 30 odd representatives 
that participated. Mr. Briner was, there- 
fore, able to announce that a study com- 
mittee had been appointed to make defi- 
nite proposals to the next union meeting 
as to how reinsurance companies not 
members of the national association 
could be brought within the scope of the 
union. Reinsurers themselves have very 
clear ideas of the form the collaboration 
should take and in view of the impor- 
tance reinsurance—which can make or 
mar a marine account—plays in modern 
marine insurance affairs, it is to be 
hoped that their efforts will be crowned 
with success. 

The place of the next meeting has not 
yet been determined. 


MARINE 


Gorski to Western 
Marine Post for 
Fireman's Fund 


Fireman’s Fund has appointed Daniel 
F. Gorski western department marine 
superintendent to succeed Matthew P. 
Zendzian, who recently resigned. 

Mr. Gorski joined Fireman’s Fund as 
marine special agent in charge of the 
Cincinnati service office in 1946. For 16 
years prior to joining the army in 1942 
he was with North America in field 
work and as an underwriter. 











Canadian Experience Watched 


Inland marine underwriters, | still 
struggling with the problem of making 
the personal property floater a profit- 
able coverage, are watching the Cana- 
dian householder’s policy rider with in- 
terest. Many Canadian policyholders 
dropped their P.P.F.’s when the recent 
rate increases were effected. The house- 
holder’s fider, rates for which are about 
the same as the P.P.F. before rate in- 


crease became effective, is a modified 
form which eliminates mysterious dis- 
appearance. It excludes other provi- 


which had caused 
Theft coverage is limited 
and other crimes involving 


sions in the P.P.F. 
many losses. 
to burglary 
forced entry. 


Springtield Cuts Par Value, 
Boosts Number of Shares 


Springfield F. & M. stockholders have 
voted to cut the par value of the stock 
from $25 a share to $10 and increase 
the number of shares from 200,000 to 
500,000. The effect is to increase the 
company’s authorized capital stock to 
$7 million. Outstanding certificates 
will be called in and cancelled and 2% 
shares of new stock issued for each $25 
share. 


H. T. Silversides, United States man- 
ager of Yorkshire and president Sea- 
board Fire & Marine and Yorkshire In- 
demnity, arrived in Los Angeles Mon- 
day for a Pacific Coast tour. He will 
reach San Francisco Oct. 17 and then 
go to Seattle on the 19th where he will 
be met by Senator K. Gray, assistant 
manager and vice-president of the other 
two companies. Messrs. Gray and Sil- 
versides will return to San Francisco 
Oct. 24 and leave for New York on the 
26th. They will be accompanied on the 
trip by Edgar O. Zorn, resident secre- 
tary, who met Mr. Silversides in Los 
Angeles. 





The Ohio Fire Underwriters Assn. 
will hold no meeting in November be- 
cause of the election. The December 
meeting will be held in Columbus. 
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Program Given 
for Mutual Agents’ 
Cleveland Rally 


National Group Has Full 
Schedule Oct. 22-25— 
Bricker Headliner 











Senator Bricker, Ohio, is the prin- 
cipal speaker scheduled for the annual 
meeting of National Association of Mu- 
tual Insurance Agents at Cleveland. He 
is due to go on at noon, Oct. 23. The 
program of the convention, Oct. 22-25, is 
marked by numerous other features. 

The directors will hold a dinner meet- 
ing the first day. Other days will be 


marked by morning, noon, afternoon 
and evening sessions. 
The morning of Oct. 23 is set aside 


for committee meetings, registration of 
delegates and inspection of exhibition 
booths. President Sam S. Chandler will 
preside at noon luncheon that day, at 
which E. F. High, president Ohio Assn. 
of Mutual Agents, will welcome dele- 
gates, and Bricker will speak after be- 
ing introduced by J. W. Huntington, 
Columbus, manager of Mill Mutuals. 

At 2 p.m. that day “Our Problems” 
will be discussed by John H. Arnold, 
Chicago, vice-president National Re- 
tailers Mutual, and Roy J. Mills, Cedar 
Rapids, president Iowa Mutual Liabil- 
ity. 


Free and Open Discussi°n 


The business meéting that afternoon 
will afford opportunity for free and open 
discussion. 

A meeting of the Mutual General 
Agents is scheduled for 5 p.m., Oct. 23, 
followed by a “get together evening” at 


which the Ohio association will be 
hosts. 

Theme of Friday’s morning session, 
Oct. 24, is “Public Relations and Ad- 
vertising,” with the following speakers: 
Lewis F. Gordon, Atlanta, vice-presi- 
dent Citizens & Southern National 


Bank, on “Of Mutual Interest”: Philip 
L. Baldwin, executive secretary NAMIA, 
“Our Challenge”; Robert Stone, Chi- 
cago, vice-president National Research 
Bureau, “Tested Mail Advertising.” 

Friday afternoon’s session will be de- 
voted to office efficiency and agency 
management, with Floyd H. Craft, 
Greensboro, chairman, with half a dozen 
office efficiency experts present. 

At 4 p.m. that day the directors 
meet and at 6 there will be a meeting of 
presidents and secretaries of state as- 
sociations. 

Friday from 8 to 10 p.m. there will 


UNDERWRITING 
MANAGER 


A progressive Midwest Company, 
with an exceptionally good person- 
nel policy, needs an experienced 
compensation, public liability and 
automobile man with a thorough 
knowledge of overall retrospective 
rating. The salary is above aver- 
age, opportunity is excellent and 
working conditions are mighty 
fine. 


FERGASON PERSONNEL 
Insurance Personnel Exclusively 
330 S. Wells St. Chicago 6, Til. 























be special continuing “bull sessions” with 
subjects and chairmen as follows: 


T. L. Osborn, Jr., Chairman 


Inland marine and aviation, co- 
chairmen, T. L. Osborn, Jr., Chicago, 
National Retailers, and E. J. Raabe, 
Central Manufacturers. 

Business interruption—C hairman, 
Frederic M. Dubous, Pittsfield, Berk- 
shire Mutual, assisted by F. A. Green- 
wood, Mansfield, Lumbermen’s Mutual, 
and J. Wallace Aggett, Savannah, At- 
lantic Mutual Fire. 

Fidelity and Surety—crime  cover- 
ages, co-chairmen, Paul H. Dubac, Shel- 
by Mutual Casualty, and Paul Brown, 
Lumbermen’s Mutual Casualty. 

Fire and accident prevention is the 
subject scheduled for Oct. 25, with J. 
D. Randolph, Greenville, S. C., acting 
as chairman, and _ key-note_ speaker, 
Sherwood Backwell, North Carolina fire 
marshal. 

A practical program of fire preven- 
tion activities, including a demonstra- 
tion of fire hazards, will be the subject 
of discussion by Roy R. Allsopp, Phil- 
adelphia, special agent Grain Dealers 
National Mutual, and Fred A. Hoffman, 
Coatsville, Pa., Chester County Mutual 
Fire. 

These will be followed by discussion 
of the teen age driver problem, by R. 
E. McCombs, Shelby Mutual Casualty, 
and showing of the motion picture 
“Teach Them to Drive.” Byron H. Car- 
mean, Shelby superintendent of schools, 
will discuss a superintendent’s prob- 
lems, and Mrs. Mildred Y. McKay, 
safety director Cleveland Auto Club, 
will tell what Cleveland has _ ac- 
complished with driver training in high 
schools. 


“The 3 bogeymen in selling’ are 
scheduled for a working over by C. T. 
3erg, general sales manager of Iron 
Fireman Co., Cleveland, at the last 
afternoon session. 


Following a final business meeting and 
a meeting of the board that day, there 





will be a banquet, entertainment and 

dancing. 

Maccabe Joins | 

A.I.U. as Marine | 

Vice-President | 
NEW YORK—American _Interna- 


tional Underwriters has appointed Fred 
Maccabe as marine 
vice-president. 
| 





He has had a 
long and_ varied | 
marine insurance 
experience begin- 
ning abroad with 
Standard Marine. 
Shortly after his 
transfer to New| 
York with this or- | 
ganization he 
joined the British 
army to serve with 
the air force in the | 
first war. He has 
been with Automo- 
bile since 1919 and recently relinquished | 
his post as secretary to join A.I.U. 

Mr. Maccabe has been chairman of 
the underwriting committee of Protec- 
tion & Indemnity Underwriters Syndi- 


| 


Fred Maccabe 


cate and a director of Board of Un- | 
derwriters, New York. He has also 
served on the board of managers of | 


the syndicate as well as chairman of 
the foreign hull committee and member | 
of the original committee which formed | 
War Risk Exchange. Mr. Mactabe is 
vice-president of the board of Kings- 
wood School, West Hartford, Conn. 


Can Hire Disabled Persons 


HARTFORD—Workmen’s compen- 
sation insurance contracts do not forbid 
employment of disabled persons and 
employment of such persons would not | 
result in higher compensation rates for 
the employer, Jesse W. Randall, presi- 
dent of Travelers, stated in reply to a | 
query from John L. Connors, chairman 
Connecticut Committee for the Employ- | 


ness owners had been reluctant to em- 
ploy the disabled because they thought 
their compensation rates would be 
higher if they did. No reputable insur- 
ance company, said Mr. Randall, ever 
discriminated in that manner. 


Walter H. Osmer, 39, manager of the 


auditing and collection department of 
Massachusetts Bonding at New York, 
died at an Englewood, N. J. hospital. 


He had been with the company 17 years. 


W. S. Foster, of Oak Park, Ill, who 
retired as associate western manager of 
North America in 1935, celebrated his 
80th birthday. He is chipper and con- 
tinues to indulge in his hobby of pho- 
tography with enthusiasm. 

Seth B. Thompson of Oregon, presi- 
dent of National Assn. of Insurance 
Commissioners, got a wire at Chicago 
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announcing the birth of his fourth 
grandchild. The father is David 
Thompson, who is with Connecticut 


Mutual Life at Los Angeles, and the 
new arrival has been named David, Jr. 


When the Minneapolis Symphony 
Orchestra opens its season Oct. 24, it 


will pay tribute to the late F. R. Bigelow, 
chairman of St. Paul F. & M. for his 
interest in and support of the symphony 
over a period of years. 


Clara Baldwin, news correspondent at 
Chicago for several insurance periodi- 
cals, will leave next month for South 
America on a two year trip around the 
world. It is her intention to file news 
dispatches about commercial conditions 
in the countries she visits to numerous 
business papers. 





Write more accident business by sub- 


scribing to The Accident & Health Re- 
view, $2 a year, 175 W. Jackson Blvd., 
Chicago. 








HEN air cargo moves at three 





BOEING STRATOFREIGHTER 


miles a minute—and every 


minute means money—then air cargo insurance service must 


move at the speed of flight, too. 


But, as in aviation itself,—speed and precision in insurance service 


require years and years of practical experience and a world of 


knowledge. And a mind open to change! 


That is why our policies, which protect shipments everywhere, are 
not only firmly based on sound insurance principles;—but are 


kept in step with rapidly changing air transportation developments 


at all times. 


Let us aid you in maintaining proper air cargo coverage under all 


circumstances—through your agent or broker. 


Wm. H. M°GEE & Co., Inc. 


Underwriters of Everything in Transit 


111 John Street 


SMICaGO LOS ANGELES MIAMI 


Da.ttas—Gilbert Easley, 


New York City 


BALTIMORE SAN FRANCISCO 


Correspondent 


TORONTO 
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Reject Proposal for 50% 
Assigned Auto Premium Hike 


DES MOINES—Commissioner Alex- 
ander has rejected a proposal by an 
assigned risk committee for a 50% ad- 
ditional premium on assigned auto poli- 
cies under the financial responsibility 
act which became effective Oct. 1. The 
assigned risk committee is headed by 
Harold Watson of Employers Mutual 


down the committee proposal pointed 
out other states are using only a 15% 
additional rate and that Iowa should 
not be the first to institute such a 
change. 

An alternative proposal offered by the 
committee also was rejected by the 
commissioner. It would have elimin- 
ated commissions to agents and pro- 
vided for a 35% rate for the companies. 





















ter, a 


in $951... 


. . . fire destroyed more 
than 2,500 buildings in San 


Francisco and, a month la- 


second holocaust 


leveled 500 more. 


In the same year The Stuy- 
vesant Insurance Company 
celebrated its first year of 
serving the American pub- 
lic with sound and reliable 
protection. 


Established 


1850 












an 


= INSURANCE COMPANY 


FIRE AND ALLIED LINES © 111 





WILLIAM. STREET 


NEW YORK 7, N. Y. 








AIR CARGO 


Transporting of merchandise by air is growing 
by leaps and bounds. When your assureds ship 
this way, see that they are properly insured 
by a company which has made a 
specialty of this form of protection. 


FIRE, WINDSTORM AND ALLIED LINES «+ 


OCEAN AND INLAND MARINE «+ 











BOTH COMPANIES WRITE 


ALL RISKS 


AIR CARGO + AUTOMOBILE, COMPREHENSIVE, FIRE, THEFT AND COLLISION 


| be 


The committee will meet later to at- 
tempt to work out the controversy on 
the rates. 

A number of companies operating in 
Iowa have been turning down applica- 
tions on old cars. One Iowa company 
has declined to accept new policies or 
renewals on cars of 1935 models or older. 
Others have drawn the line on cars only 
eight or 10 years old. In some cases 
agents are issuing binders to continue 
policies in force temporarily. 





Wisconsin Mutuals’ Program 
Nov. 3-4 Is Announced 
MILWAUKEE — The program for 


the convention of Wisconsin Federation 
of Mutual Insurance Companies for 
agents of member mutuals, to be held 
here Nov. 3-4, is announced. 

President Junias H. Pleuss, Mani- 
towoc, will open the session. Other 
speakers are Prof. Erwin A. Gaumnitz, 
University of Wisconsin, on “Problems 
Confronting the Agent and the Com- 
pany”; Harold M. Wilkie, Madison, gen- 
eral counsel Wisconsin Mutual Insur- 
ance Alliance, “Insurance Laws En- 
acted by the 1947 Wisconsin Legis- 
lature”; Bruce S. Stake, Mutual In- 
surors Agency, St. Louis, “Insurance 
Hucksters,” and Howard C. Raether, 
executive secretary Wisconsin Funeral 
| Directors Assn., “What Now, Amer- 
ica?” A dinner dance and floor show will 
be held that evening. 


Second Day’s Program 


Speakers and topics the second day 


include Arthur D. Suttles, Allied Fire 
lof Utica, with a movie, “Inside the 
| Lines—the Story of a Policy’; Ronald 


3arton, Schiffler & Co., adjusters, Mil- 
waukee, “Write Them Right”; James C. 
O'Connor, editor Fire, Casualty & Sure- 
ty Bulletins, “Forms and Coverages,” 
and Dr. Richard C. Steinmetz, chief 
special agent Mutual Investigation Bu- 
reau, Chicago, “Our Fight Against the 
Arsonist.” 

The afternoon session will be devoted 
to a forum on fire and automobile in- 
surance problems. On the panel will 
these members of the Wisconsin 
1752 Club: Baird Detwiler, Janesville; 
L. W. Ober, Watertown; L. R. Mac- 
Donald, Milwaukee; Harold Weiss, 
| Madison; Clarence Loverude, Sparta, 
| Wis., and W. W. Barkdoll, Withrop 
Habor, III. 

The annual business meeting of the 
federation will be held in December. 


| Wieck to Home Office of 
Security Fire of lowa 


DES MOINES—Irving Wieck, vet- 
eran Iowa field man of Security Fire of 
Iowa, is placed in charge of the under- 
| writing department at the home office. 
He has been with Security since 1919, 
Was appointed special agent in Wiscon- 
sin territory in 1931 and later trans- 
ferred to Iowa, having traveled in west- 
ern Iowa more than 15 years. 

Dean Harris, special agent of Hawk- 
eye Casualty working out of the Des 
Moines office, and Charles Kruse, oper- 
ating from Omaha, will service Security 
Fire agents in Mr. Wieck’s former terri- 
tory. 

Ray Ruehl has been named in the 
|claims department here, George Wright 
at Kansas City, Clell Wilson as 
Nebraska claims manager at Omaha, 
Williard Brandenburg transferred from 
Kansas City to the Des Moines claims 
department, Warren Hale named claims 
manager at Denver, and Walter Red- 
stedt transferred from Kansas City to 
Des Moines and appointed fire claim 
department manager. 





H. H. Nunamaker, Columbian Na- 
tional Life, Cleveland, president Cleve- 
land Association, will address the Chi- 
cago Accident & Health Assn. at the La 
Salle Hotel Oct. 21 on “Change of 


Pace,” giving the talk which made such 
a hit at the National association meeting 
at Boston. 





October 16, 1947 


-~ - ————————————— 





Knoxville Oct. 30-31 to 
Have Noted Speakers 


NASHVILLE—The program for the 7° 


annual meeting of Tennessee Assn. of 
Insurance Agents, featuring addresses 
by Albert E. Spottke, 
tional Bureau of Casualty Underwriters; 
Commissioner McCormack, Jack Bald- 


win, assistant secretary N.A.I.A., New 7 
York, and Wallace Rodgers, public re- 7 


lations director, W. U. A., Chicago, to 
be held at the Andrew Johnson hotel, 
Knoxville, Oct. 30-31, has been released 
by George Goss, association manager, 

Other guest speakers include O. Shaw 
Johnson, Clarksdale, Miss., member ex- 
ecutive committee N. A. I. A.; Charles 
C. Griffin, Travelers, president Tennes- 


see Fire Underwriters Assn., Nashville, | 


and H. S. Hermann, Hartford A. & L, 
president Tennessee Casualty & Surety 
Underwriters, who will speak at 
breakfast forum for farm and 
town agents Friday morning. 


To Conduct Agency School 


An “agency school,” closing the pro- 
gram Friday afternoon, will feature ad- 
dresses on “Survey Selling,” by B. D. 
Cole, West Palm Beach, Fla., and on 
“Agency Advertising and Office Man- 
agement,’ by Bruckner Chase, Mem- 
phis. 

T. K. Robinson, Memphis, is slated to 
succeed Sam Chester of Chattanooga 
as president, with Mr. Chester becoming 
board chaiman. There is no apparent op- 
position to an amendment to the consti- 
tution providing for two regional vice- 
presidents, and these new officials are 
expected to be elected with the others 
at the Thursday afternoon executive 
session. 


School Line Is Increased 

RHINELANDER, WIS.—Insurance 
on sewen public school buildings and 
contents has been increased by $280,900 
to a total of $1,033,900 by the board of 
education following report by J. L. 
Swartout, insurance adviser, on a sur- 
vey of valuation, replacement value and 
present coverage. The business was di- 
vided among the North Wisconsin 
agency, Rhinelander agency, L. A. Lead- 
better, Phil Horr and L. A. Sieler 
agencies, 


Drop Fire Department Cut 


ST. LOUIS—Mayor Kaufmann has 
called off the city administration’s plan 
to dismiss 40 members of the St. Louis 
fire department in an economy move. 
As a result the fire department will 
retain all of the 877 firemen now on its 
payroll. 

The matter was taken up by the grand 
jury which took issue with the pro- 
posal after a number of civic and in- 
surance leaders had appeared before it. 





WANTED 


FIRE INSURANCE DEPT. MANAGER 
Position open for man who is capable 
of managing fire insurance depart- 
ment in a large agency in midwest- 
ern city. Must have experience in all 
lines of fire insurance. Opportunity 
and future for outstanding man. Guar- 
antee all replies to this ad will be 
strictly confidential and unacceptable 
applications will be returned to writer. 
Address N-52, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 
4, Ill. 

















Adjuster — Insurance (experienced fire, 
casualty, compensation). Excellent op- 
portunity middle western town of 10,000. 
Address N-28, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 
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UITS GENERAL AGENCY 


Wm. Walsh to 





_Be Minn. Chief 


of National Fire 


William Walsh, who for 19 years 
has operated as a general agent at Min- 
neapolis, being 
president of Wil- 
liam Walsh Co., 
will discontinue his 
general agency Jan. 
1 and will be in 
charge of the Min- 
nesota field for all 
companies of the 
National Fire 
group. Mr. Walsh 
began his career in 
the insurance busi- 
ness in Minnesota 
more than 40 years 
ago and has had 
experience as field 
company executive, and general 
agent. He was at one time secretary 
of Twin City Fire. Mr. Walsh’s title 
in his capacity with National will be 
that of general agent. 

Irvin O. Steen, who has long been 
connected with National Fire as special 
agent in charge of the southern Minne- 
sota field; has been promoted to state 
agent in association with Mr. Walsh. 
He will continue to handle the southern 
Minnesota field. 

Franklin E. Brigham, who has been 
field supervisor in the general agency of 
William Walsh Co., has become asso- 
ciated with National Fire as_ special 
agent and will handle the northern Min- 
nesota field. 

A new service office at 806 Plymouth 
building, Minneapolis, has been estab- 
lished and will handle all lines of busi- 
ness for the group. 

Mr. Walsh started with Continental 
Fire & Marine at Albert Lea, Minn., 
and later became assistant secretary. He 
went with Twin City in 1913 as as- 
sistant secretary and became secretary 
in 1921. In 1928 he left to become presi- 
dent of the Walsh, Herberg, Larson 
general agency which later became the 
William Walsh Co. That office has had 
the supervision in Minnesota of Trans- 
continental of the National group along 
with other companies. 





William Walsh 


man, 





Kevin Kelly Broadens 
His Claim Service 


Kevin D. Kelly, who in June, 1946, 
opened his own adjusting office in La 
Salle, Ill., operat- 
ing as K. D. Kelly 
Adjustment Co., 
has made several 
important improve- 
ments in his offce 
setup to facilitate 
the prompt han- 
dling of investiga- 
tions and casualty 
adjustments for the 
companies he rep- 
resents. 

Mr. Kelly at- 
tended John Mar- 
shall Law School 
and was admitted 
to the Illinois bar. Previously he was 
associated with H. T. McCabe Adjust- 
ment Co., Rockford. He also had home 
office experience with Allstate in Chi- 
cago. In the last war he was in the 
counter-intelligence corps of the U. S. 
army. 





Kevin D. Kelly 





Hillman Becomes Adjuster 
with Frank L. Erion & Co. 


W. C. Hillman, adjuster, formerly as- 


sociated with Walter Feldman, has 
joined the Frank L. Erion Co. of 
Chicago, to handle fire and personal 


He is well known in 
been associated with 


property claims. 
Chicago, having 


the Cook County Loss Adjustment Bu- 
reau and Wagner & Glidden. He was 
in the army in the last war and follow- 
ing discharge returned to Wagner & 
Glidden. 


Leckner Is Head 
of Lloyds Division 


C. E. Leckner has been appointed in 
charge of the Lloyds department of the 
Enger, Barnett & MHurwith class 1 
agency, of Chicago. Mr. Leckner re- 
cently resigned from the R. N. Craw- 
ford & Co. agency, where he had been 
for 17 years, variously as casualty and 


fire underwriter, Lloyds underwriter, 
office manager and assistant treas- 
urer. 


He started as office boy with Crum & 
Forster in Chicago and after a year went 
with Crawford & Co., then from 1933 to 
1936 was fire underwriter and later cas- 
ualty underwriter until entering the 
army in 1943. At the same time he was 
office manager and assistant treasurer. 

Mr. Leckner was in the 88th division 
of the 5th army in the Italian campaign 
during the last war. 





Ready for Annual Parley 
of Rocky Mountain Group 


The annual meeting of Rocky Moun- 
tain supervisory committee will be held 
Oct. 20-22 at the Broadmoor Hotel, 
Colorado Springs. 

Members include: J. C. Bunyan, 
Commercial Union; Ray Decker, Royal- 
Liverpool; R. L. Ellis, Fireman’s Fund, 
all of San Francisco; E. A. Henne, 
America Fore; A. F. Powrie, Fire As- 
sociation; Charles H. Smith, Hartford 
Fire, all of Chicago; George E. Stroub, 
Home, New York. 

Alternates are S. T. Shotwell, North 
3ritish & Mercantile, San Francisco, 
and S. M. Buck, Great American, Chi- 
cago. 

The managing committee is comprised 
of those members and H. A. Clark, 
Firemen’s, Chicago. 


Zeiler Chicago Claims Head 
for Trinity Universal 


R. F. Zeiler has been appointed man- 
ager of the claim department at Chi- 
cago for Trinity Universal with super- 
vision over the entire state. He suc- 
ceeds A. W. See, who has joined Swett 
& Crawford at Los Angeles. 

Mr. Zeiler started with Motor Vehi- 
cle Casualty in 1932 and was in the 
underwriting and adjusting department. 
He joined Trinity Universal in 1941 
at Chicago. 


Am. Fore Contributes to 
Success of Convention 


The two traditional activities of 
America Fore group at N.A.IL.A. con- 
ventions were carried on successfully. 
Frank Ennis, advertising manager, got 
out his convention directory, which 
listed alphabetically each registrant, in- 
cluding his hotel and room number, firm 
and office address. It is always one of 
the most useful features of the meet- 
ing. 

The group gave its usual cocktail 
party Tuesday afternoon, attracting 
practically everyone at the convention. 
Company officials on hand to welcome 
agents included A. H. Derbyshire and 
Demott Belcher, secretaries from the 
home office; Hugo Larue, secretary, and 
C. J. Lingenfelder and A. G. Gabrielsen, 
assistant secretaries, at Chicago, F. E. 
O’Brien, vice-president Fidelity & 
Casualty, Ray Rieder, secretary, Edward 
Ryan and Edward Uhler of the home 
office agency department, and James 
Berry, Philadelphia manager. 








Kentucky Fire Underwriters Assn., 
which had planned on having its semi- 
annual meeting Nov. 25, has changed 
the date to Nov. 20. 





iu year 1947 marks the 227th milestone in 
the progress of the Royal Exchange Assurance. 


During its two-and-a-quarter centuries of service 
the Royal Exchange has not only provided sound 
insurance protection for its policyholders, but has 
consistently maintained its excellent record for 
prompt and equitable settlement of claims and for 


rendering valuable assistance to its agents. 


1947 





Ropal Exchange Group 


RoyaLt EXCHANGE ASSURANCE 
PRovipENT Fire INSURANCE Co. 
THe State ASSURANCE COMPANY, LTD. 
Car & GENERAL INSURANCE CorpP., LTD. 


111 JOHN STREET, NEW YORK 


REPRESENTATION IN PRINCIPAL CITIES OF THE UNITED STATES 
AND IN MOST COUNTRIES THROUGHOUT THE WORLD 


FIRE & CASUALTY LINES FIDELITY & SURETY BONDS 














FIRE PREVENTION 1797 STYLE 





Members of the Alert, Attend ! 


HE Acerr Fire Socirtr, from a with more 

ettettually to contribute towards the fafety and welfare 
of their brethren, as well as their fellow Citizens in general, 
have ordered an augmentation of Two Buckets, to the num- 
ber already pofleffed by each member ; and they are hereby 
notified, that fuch of them as now have buckets fuitable to 
aniwer this requifition, mutt inform the fubferiber within 
ten days from this date, in order that the Committe, ap- 
pointed by a vote of the Society, at their late mecting, may 
be enabled to afcertain the number of buckets neceffary to 
be procured. Per Order, 

EDWARD DAVIS, jun. Clerk. 
Bofton, Fan. 6. 


From Columbian 














Centinel, Boston, January 21, 








THE SPRINGFIELD GROUP 


SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 
CONSTITUTION DEPARTMENT ° . . . . . 
SENTINEL FIRE INSURANCE COMPANY . ° . 

MICHIGAN FIRE & MARINE INSURANCE COMPANY . DETROIT, MICH. 
NEW ENGLAND FIRE INSURANCE COMPANY SPRINGFIELD, MASS. 
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EDITORIAL COMMENT 





Chronic Insurance Disease 


In the present series of company col- 
and near collapses, the old specter 
found, it an exclusive 
contract with the prin- 
manage- 
again 


lapses 
is usually being 
general agency 
cipal factors in the company 
ment. schemes time and 
the past have existed in connection 
with companies that have perfumed the 
graveyard and it time, say, that 
they done with completely in 
the insurance setup. 

In theory, 


These 
in 
is we 
be away 
these overriding deals may 
that the 
general agency undertakes, in considera- 


have some justification, in 
tion of its high commission to pay all 
company expenses and thus relieves the 


insurer of that problem and puts a ceil- 


ing on the expense factor. Too often, 
however, it is found that the insurer 
pays many of the expenses that the 


agency was supposed to absorb. 
The great weakness of the system lies 
in the temptation it presents to human 


frailty. The more business you write 


the more money you make—at least for 
the time being. And when the insurer 
gets in difficulty and what is needed is 
careful nursing, instead of that it is put 
on a gut-splitting diet because the prin- 
cipals see the end in sight and they 
proceed to take in premiums hand over 
fist to get all the overriding they can 
This an old, old 
story. One generation after 
another discovers the trick and insur- 
ance supervision has not been progres- 
sive enough to put an end to it once 
and for all. 

The setup is akin to the attorney-in- 
fact plan of the reciprocals, the tempta- 
tions of which were responsible for the 
failure of so many of such institutions 
in the past. It should be said in this con- 
nection, however, that the few reciprocals 
that now survive are imbued with the 
sense of trusteeship that is not betrayed 
the get-rich-quick potentialities of 
system. 


before she blows. is 


insurance 


by 
the 


The New N.A.1.A. Eminence 


National Assn. of Insurance 
at its Atlantic City convention this week, 
gave impressive evidence to the delegates 
that it is an organization of uncommon 
dimensions. Largely as a result of the 
imaginative and courageous leadership 
of President Guy T. Warfield the head- 
quarters staff has ‘been multiplied, and 
the means have been provided to support 
such a staff. Thus there is at hand talent 
to carry on a great variety of activities. 
The fact that these men are available 
should result in numerous creative under- 
takings being launched. An idea without 
a man to execute it is barren, but when 
there is at hand plenty of ball carriers 
the administration can indulge its im- 
agination to the utmost in thinking up 
plays for them to make. Thus Mr. War- 
field leaves a splendid heritage. 

The fact that the additional funds 
could be raised without inordinate beat- 
ing of the tom toms was gratifying, and 
also that the salaried state association 
managers pitched in so wholeheartedly 
to see the program through. Naturally 
there are skeptics who point out that 
these are flush times, but it was well, 
we think, to make the move and get the 
precedent established in a generally re- 
sponsive atmosphere. These “dues” 
were paid on the implication at least that 
they are to be of annual incidence and 
a large part of such payments should 
prove to be automatically repeat busi- 
ness even though times get harder. 
These larger payments should have a 
psychological effect on the members that 


Agents, 


will be beneficial to the association. A 
man who pays $10 or $15 to an associa- 
tion may do so just to be a good fellow 
and his ‘financial stake alone is not suf- 
ficient to induce him to take an agegres- 
sive interest in the organization. The 
same man, however, with a $100 or $200 
stake is very likely to want to know how 
his money is being used and quickening 
of his curiosity may lead him to become 
a useful and important factor in the as- 
sociation. 

The whole operation is placed on a 
very much higher level. This should be 
good for the esprit de corps, much like 
putting a sand lot baseball team into uni- 
form. Mr. Warfield’s administration has 
set a new pace, and succeeding admin- 
istrations will profit by it and will also 
have to sprint to keep up with it. 

One thing on which all hands agree is 
that the national setup should not be 
magnified at the expense of state serv- 
ice. Whatever extra funds the national 
association needs should be over and 
beyond what the individual states require 
to carry on the work at the grass roots. 
They should not come from paring state 
budgets. The national and state organ- 
izations are complementary and the na- 
tional setup in the long run would be 
impaired by skimping on state activities. 
National headquarters men can help to 
spark state programs, provide research 
beyond what an individual state can con- 
duct, relate the problems and objectives 
of one state to those of all the others, 
furnish the ingredients for public rela- 


tions and educational undertakings, keep 
on top of the Washington scene, deal 
with companies, commissioners, and 
trade groups on the national level. 

But none of this work is effective un- 
less the states are strongly organized 
and constitute units that are worth acti- 
vating, inspiring and assisting. 

We think the leaders are fully con- 
scious of the necessity for maintaining 
such a balance and it is important that 
this principle become firmly established 
and promulgated, else here and there 
state work may suffer if state leaders 
and their headquarters men feel that the 





state activities are being reduced to a 
subordinate position. 

A constant watch should be kept to 
see that nothing like a tug-of-war de- 
velops between state and national sys- 
tems and that enlargement at the top 
should if anything spell enlarged state 
operations. The whole scope of agency 
organization has been greatly widened 
and the concept should be that the sery- 
ice at all points in the system is to be 
stepped up, that new vistas have been 


opened, new opportunities created, and 
new strength engendered. Such vision 


Mr. Warfield possessed. 








PERSONAL SIDE OF THE BUSINESS 





Prentiss B. Reed, newly elected presi- 


dent of National Assn. of Independent 
Insurance Adjust- 
ers, has a 5l-year 


insurance career 





behind him which 

started with Phe- 

nix of Brooklyn at 

Atlanta. In 1905 

he was appointed 

special agent in 

Georgia by Phenix 

and in 1909 was a 

special agent in 

Alabama for 

Home. A _ year 

later he became 

an independent ad- P. B. Reed 
juster. 

In 1918 he moved to New York as 


senior adjuster for Home. Three years 
later he was employed by Phoenix of 
London as general adjuster in charge 
of U. S. losses, and in 1929 he was 
appointed assistant U. S. manager of 
that company and elected vice-president 
of its subsidiary companies. He opened 
his own adjusting office at New York 
in 1935. During his company employ- 
ment he served on various committees 
of the National Board and was chair- 
man of the executive committee of New 
York Fire Insurance Exchange. 


The McWethy Bros. agency of Au- 
rora, Ill., celebrated its 75th anniver- 
sary at a dinner tendered by North 
America. This agency represents ex- 
clusively companies of the North 
America group. Vice-president Brad- 
ford Smith was on from the head office 
and numerous North America men 
from Chicago took part, including V. L. 


Montgomery, fire manager; R. A. 
Mitchell, marine manager and W. A. 
Osgood, casualty manager. 

R. R. Wilde, vice-president of Cor- 
roon & Reynolds, is finance commis- 
sioner of Glen Rock, N. J., where he 


and he has been acting as tem- 
police commissioner in the ab- 
One thing done 
has attracted 


lives, 
porary 
sence of that official. 
in recent months which 
widespread attention is establishment 
of a bicycle safety bureau. The town 
has had two children killed in bicycle 
accidents. The safety bureau is similar 
to automobile inspection and driver 
testing done by states. 

The bicycle rider fills out an appli- 
cation, passes a written examination 
and takes a driver’s test. 

So far about 300 of the 600 bicycles 


in Glen Rock have passed inspection. 
Each bicycle has to have a license. 


If a child violates the bicycle safety 
rules, he gets a ticket. On the first 
ticket a notice goes to the parent and 


this the parent must acknowledge. Upon 
further violation, the parent has to ap- 
pear before the safety bureau with the 
child. The children have been extremely 
cooperative, and the town believes it 
has solved the bicycle safety problem. 
James F. Crafts, 
man’s Fund, 
business. 
Daniel N. Handy, for 40 years librarian 
for the Insurance Library Association 
of Boston until his retirement two years 


president of Fire- 
is in Hawaii on company 


ago, is the author of “The First Sixty 
Years” of the Insurance Library which 
has now gone into print and will be 
ready for distribution early in Decem- 
ber. 

Harold McGee, Los Angeles, com- 
bined the National Assn. of Insurance 


Agents meeting with a three weeks vaca- 
tion, visiting New England, New York, 
Washington and other eastern spots be- 
fore going to Atlantic city. He was ac- 


companied by Mrs. McGee and _ their 
daughter, who is a receptionist in the 
Los Angeles office of Glens Falls. 


Edward M. Gallagher, Jr., vice-presi- 
dent of Kaler, Carney, Liffler & Co., 
Boston local agency, is an industrial di- 
vision chairman in a campaign to raise 
$600,000 for a new building at Boston 
College. 

Victor G. Henry, Wichita, state na- 
tional director of Kansas Assn. of In- 
surance Agents, is in ill health and will 
not be able to give a report at the an- 
nual meeting Oct. 23 at Topeka. Webb 
Woodward, Topeka, president of the 
Kansas association, will serve as state 
national director and is attending the 
meeting at Atlantic City and will em- 
brace the report in his presidential ad- 
dress at Topeka. 





DEATHS | 


Herbert H. Matteson, 81, widely 
known Minnesota insurance man, died 
at St. Paul. He was a past president 
of the Insurance Federation of Minne- 
sota and one of the organizers of the 
Insurance Agents Assn. of St. Paul. 
He was active in its work and in the 
state association in his younger years. 
In 1911 he established the Matteson 
agency, which he developed into one of 
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the important offices in St. Paul. His 
son, Herbert S. Matteson, is executive 
secretary of the St. Paul association. 
M. Gordon Egbert, who retired as 
assistant western manager of North 
America at the time the western de- 
partment was closed in 1939, died at 
Wilmington, Del., where he had gone 
to take up residence just two months 
ago, sharing a duplex apartment build- 
ing with his son, Paul Egbert, who is 
special agent for North America at Wil- 


mington. Another son, George Egbert, 
is state agent for North British & Mer- 
cantile in Tennessee. 

Mr. Egbert started with North 


America at Erie, Pa., in 1904 when the 
western department was located there. 
Previously he had been with Palatine 


and other companies in New York. He 
moved to Chicago in 1910 when the 
western department was_ transferred 


there and for many years was the chief 
underwriter. He was famed for his un- 
derwriting acumen. His age was about 
76. Since his retirement he had been 
residing at Oak -Park, IIl., until moving 
to Wilmington in August. 

A. B. Meyer, for many years a promi- 
nent citizen of Montgomery, Ala., and 
one of the leading local agents of the 
state, died after a long period of failing 
health. 

General Henry M. Warfield, 80 for- 
mer president of the Baltimore Assn. 
of Fire Underwriters, died at his home. 
He entered insurance in 1884 and be- 
came head of the Warfield-Roloson 
Brokerage firm in Baltimore. 

Carl L. Ginzel, 67, partner in the 
well known Wichita agency of Brown, 
Ginzel & Co. since 1920 and prominent 
in the Wichita Assn. of Insurance 
Agents, died of a heart attack at his 
home Friday noon two hours after leav- 
ing his office because he was not feel- 
ing well. He had been in apparent good 
health until tw@ hours before his death. 


E. H. Buck, who was connected with 
the General Adjustment Bureau at Aus- 
tin, Tex., died Oct. 7 at New Orleans. 
His age was 53. He was a native of 
Williamson country, Texas, and was a 
general building contractor before join- 
ing G.A.B. in 1944. He had been em- 














ployed in many of the catastrophe areas 
in the past three years. 

Walter Gouda, who had a long career 
in insurance and reinsurance in Europe 
before coming to this country in 1940, 
died at the age of 83. He was secretary 
and manager of the reinsurance depart- 
ment of Seibels, Bruce & Co., at New 
York. 

Mr. Gouda was a native of London 
and started with Central Ins. Co. He was 
later with Rossia of St. Petersburg at 
Berlin. He was interned in Germany 
during the first war. Then he became 
general manager of Reinsurance Rossia 
of Copenhagen. He got out of Copen- 
hagen the day before the Germans 
seized that city and came to U. S. 

Fred Sheen, well-known Bristol, Va., 
insurance man, died. For many years 
he was with the local agency ot W. G. 
Sheen & Co. of that city. When this 
firm was dissolved a few years ago he 
became associated with the Easley 
Agency of Bristol, with which he was 
connected at the time of his death: His 
wife died a month ago. 

E. R. Hubbell, 41, Royal-Liverpool’s 
executive regional manager for the west- 
ern department, died unexpectedly at 
his home in New York. He started 
with the group as a field man in Detroit, 
later becoming regional manager there. 
He had been executive regional manag- 
er about two years. 

Stephens F. Farrell, 51 a partner for 
the Farrell, Young & Davis agency at 
Indianapolis for 11 years, died there. He 
had been a resident of Indianapolis for 
Indianapolis for 11 years, died here. A 
23 years. 

Perry L. Fritz, 85, founder and until 
recently active in the P. L. Fritz & Son 
agency of Waukesha, Wis., died after an 
illness of two years. He entered the 
business in 1902. 

Hugo P. Dhein, 65, agent at Charles- 
town, near Chilton, Wis., died. 

Henry F. Schadenwald, 51, reports 
manager for Hardware Mutuals, Ste- 
vens Point, Wis., died at a_ hospital 
there where he had been confined since 
March. From 1924 until 1931 he was 


associated with Wisconsin Auto at Mon- 
roe, Wis. 

















FOR THE MOST 300 GAMES? 


Accorpinc to the American 
Bowling Congress, Hank Marino 
of Milwaukee is top man with 
TEN perfect games, all rolled 

in formal, sanctioned compe- 
tition on 2 alley beds. That's a 
record to be proud of. Another 






is the loss-paying record of the St. Paul Companies. 
Since 1853, every obligation has been paid in full. 
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New York 7 
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SAINT PAUL-MERCURY INDEMNITY COMPANY 
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W. A. Blodgett, who retired in 1935 as 
i. = 
the age of 82. In recent years he had 
been passing most of his time in Flor- 
ida. He was born at Boston and started 
with Springfield F. & M. at Chicago in 
1881 and advanced to 2d assistant man- 
ager. In 1911 he became vice-president 
of American Central of St. Louis and 
in 1916 went with Fred S. James & Co. 
at New York as U. S. manager of Eagle 
Star. In 1939 he became also under- 
writing manager of Lincoln Fire. He 


died at Lakeville, Conn. 

Miss Jennie D. Bevis, 64, for 32 years 
stenographer for the H. H. Woodsmall 
agency, Indianapolis, died at her home 
after a long illness. 


Texas Women’s Federation 
Elects at San Antonio 


The Federation of Insurance Women 
of Texas at its annual meeting in San 


Antonio elected these officers: Presi- 
dent, Merle Porter, Austin; first vice- 
president, Ann Barker, Fort Worth; 
second vice-president, Beatrice Green- 
field, Dallas; corresponding secretary, 
Nellie Sorenson; recording secretary, 
Natalie Owen, Galveston; treasurer, 
Bonnie Isaacs, Waco. Austin was sel- 


ected for the 1948 convention. 
The question of including groups of 


life insurance women in the federation 
was discussed, there being opposition 
developed on the grounds that life 
groups and fire and casualty women 


have interests too diverse. The subject 
of women’s groups being unionized was 
taken up and it appears the insurance 
women are unalterably opposed to any 
connection with labor unions. 

Edith Openshaw of Houston, retiring 
president, presided. Eleven of the 12 
clubs in the federation were represented. 
Two clubs were organized in the year, 
Corpus Christi and Galveston. 

San Antonio general agents were 
hosts at a luncheon, including Paul A. 
Beckmann, H. L. Davis & Son, Quirk 
& Co., and Joe W. Summers. W. A. 
Penn, Texas department, spoke on “In- 
surance and Women.” There was a 
cocktail party given by the Insurance 
Women of San Antonio and T. A. Man- 
ning & Sons held open house. 

The second morning the federation 
was guest of J. E. Foster & Son, gen- 
eral agents, Fort Worth, at a_break- 
fast. Arthur Randol, San Antonio local 
agent and chairman San Antonio Cham- 
ber of Commerce first prevention com- 
mittee, spoke on loss of life and prop- 
erty. At luncheon, Saturday, October 11, 
Walter Southgate of Dallas was host 
and spoke briefly. Miss Clara A. Mac- 


Cubbin, administrative executive secre- 

tary U. S. F. & G.,, talked on “Your 

Influence.” At the annual banquet, Miss 

Lonie Wosnig presided. The new of- 

ficers were installed. 

Promote Frank T. Holland 
Frank T. Holland has been named 


manager of the brokerage department of 
the C. E. Preslan & Co., agency, Cleve- 
land. He started as special agent in 
the metropolitan office of Fidelity & 
Casualty in 1935 and in 1937 was 
transferred to Cleveland. In 1944 he 
went with American Casualty as Ohio 
bond department manager and has been 


with the Preslan organization since 

August 1946. 

Suburban Group Elects 
DETROIT—Roy Bricker has been 


elected president of the suburban South- 
ern Oakland County Insurance Agents 
Assn. which covers 12 Detroit suburbs. 
H. H. Von Eberstein is vice-president; 
Phil Baker, secretary. 


McCreless K. C. Speaker 


S. E. McCreless, president of Amer- 
ican Hospital & Life, on his way back 
to San Antonio from Chicago stopped 
?t Kansas City to speak to the Kansas 
City Accident & Health Assn. 
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Weather Charms, Problems Vex 





Warfield Terms 
Coverage Market 
Biggest Problem 


President Declares That 
Solution Lies with 
Management 

ATLANTIC CITY—In his report as 


president of National Assn. of Insurance 
Guy T. Warfield, Jr., 
that the current 
insurance market is a 
without 
and warned 
that additional 
insurance 


here, 
said 
an 


Agents 
Baltimore, 
lack of 
situation 

history 


gen- 
eral 
serious precedent in 
insurance agents 
and 
tion 


regula- 
funds 


companies 
and 
will result 


government 
remedy is found. 
The solution, he said, lies with the 
management of companies and not in 
any of the various proposals in circu- 
lation now. 

Mr. Warfield’s report also described 
the activities of N.A.I.A. and com- 
mented on the commission situation, 
with a strong implication that the na- 
tional association may have to change 
its traditional policy of not negotiating 
en commission schedules at the national 
level in casualty, surety and _ inland 
marine lines. 


Market Problem 


Pointing out that 
adequate insurance market which he 
distinguished from previous temporary 
situations involving only a few lines— 
has resulted from a “three way squeeze” 
arising out of investment losses, under- 
writing losses and unearned premium 
reserve requirements due to rising vol- 
ume, Mr. Warfield said that the 
insurance business is obviously under 
an obligation to provide a market for 
the needs of the public and “it may well 
be that the seeds of state insurance 
funds have already been sowed and 
will present serious situations to the 
business in the years to come.” 

The National association officers, Mr. 
Warfield said, have presented this prob- 
lem to Insurance Executives Assn. and 
Assn. of Casualty & Surety Companies 
and have promised that, if increased 
rates are necessary and can be justified, 
they will go to the state associations 
and ask their cooperation with requests 
for increases. 


Company Management Responsible 


Mr. Warfield made it plain that the 
Officials of the company organizations 
are not to blame for the present situa- 
tion nor are the ones to solve it. He 
said they are fully aware of the prob- 
lem and have urged their member com- 
panies to attack it, but underwriting 
policy is the prerogative of each in- 
dividual company. He commented on 
roposals such as new capital, or- 
ganization of a reinsurance company 


unless a 


the present in- 


and abolition of the term rule, but 
said that, in the last analysis “it is up 
to management to demonstrate that 


private enterprise can keep pace with 
modern economic conditions.” 


On the commission situation, Mr. 
Warfield said that the N.A.I.A. though 
not negotiating commfssions at the 
national level, has vigorously resisted 
commission reductions proposed by 
company organizations nationally. but 
has never opposed the principle of 


graded commissions. While he did not 
advocate a change in this basic policy, 
Mr. Warfield pointed out that the ac- 
quisition cost question always arises in 
(CONTINUED ON PAGE 44) 
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Directors Tackle Capacity 
Problem at First Session 


ATLANTIC CITY — The national 
board of state directors of the National 
Assn. of Insurance Agents wasted no 
time plunging into the two biggest prob- 
lems of the day—underwriting capacity 
and commissions—at the opening 
sion at Haddon Hall Monday afternoon. 
They arrived at no conclusion as to ei- 
ther problems and both are scheduled 
for further discussion, but the proposal 
to back a government reinsurance fund 
stirred up a lively discussion, with no 
holds barred on either side. 

The question of capacity 
after a few preliminaries. Vice-presi- 
dent W. P. Welsh, Pasadena, was in the 
chair, President Guy Warfield having 
left the session to pay his respects to 
the meeting of the New Jersey Assn, of 
Yisurance Agents. 


ses- 


was called 


Southeastern Proposal 

At the request of J. F. Van Vechten 
of Akron, Marvin Adams, Miami, was 
recognized. He outlined the proposal 
for a government sponsored reinsurance 
fund which he had discussed at the 
southeastern regional conference that 
morning. The conference had submit- 
ted a resolution approving the idea. Mr. 
Adams emphasized that the insurance 
business faces a serious emergency, 
needing at least $75 million capacity to 
cover new construction in Florida alone, 
and pointed out that the proposed fed- 
eral excess insurance corporation would 
serve as an emergency agency and 
would forestall direct writing of insur- 
ance by the government. Past President 
Hunter Brown, Pensacola, strongly sec- 
onded the idea. 

C. Eubank, Ogden, Utah, also fa- 
vored the proposal, suggesting that the 
$210 million surplus of war damage cor- 
poration be used as the capital structure 
of the proposed reinsurance corporation. 

Recognized at the request of E. J. 


Seymour, Monroe, state director for 
Louisiana, Maurice Hartson, New Op 
leans, strongly opposed the idea. He 


said no insurance man in his right mind 
should urge the government to go into 
business and the insurance business 
would have trouble which would make 


the present situation seem like a picnic 
if such a plan were ever adopted. H. H. 
Corson, Nashville, said he would have 
beaten Mr. Hartson to the floor had he 
not been stunned by Mr. Brown’s sup- 
porting such a proposal. He reminded 
the agents from other states that they 
are now paying the electric bills of Ten- 
nessee people and told the ancient 
Greek fable of the frogs who thought 
they needed a king and appointed a 
stork who ate them. 

After J. C. Hearn, Roanoke, Ala., had 
urged patience and letting time cure the 
present situation, Mr. Brown asked for 
a chance to reply. He said he was per- 
sonally in accord with Mr. Hartson’s 
ideas, but this is an emergency. No one 
objected to the government, during the 
depression emergency, lending money to 
insurance companies, banks and all man- 
ner of businesses. The government did 
not take them over and many of the or- 
ganizations helped out by the govern- 
ment, including insurance companies, are 
today among the most successful in 
their fields. Asked by P. J. Jullien, Wa- 
terville, Me., how such a scheme would 
keep control out of the government, Mr. 
Brown said it all depended upon how 
such a law were worded. He also said 
he would never favor any such proposal 
unless it first met the approval of the 
entire insurance industry. 


Referred to Committee 


On the motion of N. A. Chrisman, 
Pikesville, Ky., the matter was referred 
to the committee to consider resolu- 
tions. 

J. H. Carney, Eau Claire, president 
Wisconsin association, said that in his 
opinion the present required unearned 
premium reserves are too high and have 
caused much of the present capacity 
problem. He urged that the commis- 
sioners be asked to consider relaxing the 
present requirements. 

President Warfield had returned from 
the New Jersey meeting and resumed 
the chair when the commission question 
was called for discussion. He explained 
the background of the matter raised in 

(CONTINUED ON PAGE 44) 


Capacity and 
Commissions Are 
Dominating Topics 


N. A.I. A. Atlantic City 
Convention Preoccupied 
With Two Issues 


By JAMES C. O’CONNOR and 
KENNETH FORCE 


ATLANTIC CITY—National 
of Insurance Agents is holding its an- 
nual convention here in a holiday set- 
ting, with perfect weather and the best 
many years 
for the but with 
the atmosphere the two 
problems of agents today—the 
difficulty of getting sufficient coverage 
sometimes any coverage, for insured 
and the future of commission scales. 

There is no escaping these two prob- 


Assn. 


accommodations in 
physical background, 
dominated 


hotel 


by 


pressing 


lems. No matter what the program 
says is on the agenda at a particular 
moment, commissions and capacity are 


on everyone’s mind. 
No.agent or observer expects N.A.IL.A. 


to develop sure solutions during the 
meeting and even resolutions on these 
matters will have to be general in 
character. But beneath the universal 


preoccupation with them, there is a feel- 
ing that the organized agents, now at 
the peak of their power, can contribute 
materially to the solution of these prob- 
lems by serious study and a determined 
stand, once a position is agreed upon. 
Only this underlying feeling has kept 
this meeting from being gloomy in- 
stead of the aggressive session it is. 


Meeting Harmonious 


Perhaps because these two problems 
overpower everything else, internal 
sociation matters drew relatively little 
attention during the early days of the 
meeting. Membership is at an all-time 
high and the numerous new staff mem- 


as- 


bers seem to have met with general 
approval. N.A.I.A. does face a_seri- 
ous finance problem, which is still far 


from solved and which seems certain to 
considerable attention of the na- 


occupy 
tional board of state directors. Under 
other circumstances, this would have 
dominated the meeting and might well 
have brought heated and even bitter 
arguments. Instead, this matter will 


probably go over as unfinished business. 

3ecause of the expense of the Atlan- 
tic City hotels, this meeting had the 
shortest schedule in recent years. Other 
than executive committee meetings, 
which began Saturday, scheduled ses- 
sions occupied only three days, Mon- 
day through Wednesday, with the state 


directors meeting only twice in addi- 
tion to the nominations and _ resolu- 
tions session. 


Contrast to Denver 
at Denver last 


By way of contrast, 
year, the directors began meeting on 
Friday, with the executive committee 


two days, and the 


preceding them by 
the following 


convention ran through 
Thursday. 

The abbeviated session here, however, 
was somewhat lengthened by the fact 
that many members brought their fami- 
lies and worked in vacation trips. A 
large number arrived Saturday and Sun- 
day so that a number of committees 
met on Sunday, and a substantial group 
is expected to be here on Thursday 

(CONTINUED ON PAGE 40) 
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Expect Important 
Move Soon on 
Long Haul Trucks 


N.A.LA. Casualty Commit- 

tee Reports Progress on 

Market Situation 

ATLANTIC 
most important 


N.A.1L.A 


ferences 


i Ew 


question 


the 
the 


Probably 
raised by 
casualty committee in con- 
with the National Bureau of 
Casualty Underwriters was in regard to 
the market, or lack of one, for long haul, 
taxicab and bus risks, 

Duffus, Rochester, N. Y., 
However, the companies are 
effort to solve the prob- 
degree that will satisfy the 

‘we believe that progress is 
being made in arriving at that solution 
and that shortly an announcement will 
be made which will clear the air.” 

The report was largely a discussion of 
the conference held during June with the 
National Bureau. It was the second con- 
ference during the last year. 

Mr. Duffus said the agents must rec- 
ognize that truck, bus and taxi risks are 
usually offered to companies writing at 
standard rates only after it is impos- 
sible to place them at off-manua] rates 
and perhaps the former class of com- 
panies might give greater consideration 
if they could be assured of keeping the 
risks after the market eases. Many com- 
panies have offered to write such risks 
at adequate rates, only to discover that 
the risk itself will refuse to pay that 
charge. The assigned risk plan offers 
some help in this situation in states 
where such a plan functions and the 
number of such states is increasing. It 
should be available in every state, the 
report said. 


butane, propane, 
said R. A. 
chairman. 

making every 
lem to a 
agents and ‘ 


Some Companies Not Equipped 


Mr. Duffus said in fairness to all it 
must be remembered that certain com- 
panies and agents are not equipped to 
write and service long haul truck risks. 
Many risks have quit business, leaving 
the agent or his company with a sub- 
stantial earned premium uncollected. 
Many trucking companies have refused 
to cooperate in accident prevention. 
Many apparently good risks have in- 
curred a_ single that would take 
many years of premium to break even. 
While progress is being made it will 
be a long time before agents can go to 
any company and get coverage for a risk 
submitted to it because it has been 


loss 


cancelled for failure to cooperate or 
where the agent gives the company no 
other business. 

Mr. Duffus said the committee has 
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been advocating relief for small assured 
who now must pay two minimum pre- 
miums where both O. L. & T. and M. & 
C. coverages are necessary and where 
there is now a minimum premium un- 
der each manual whereas often a single 
minimum premium would cover the ac- 
tual charge for coverage. This ques- 
tion is now before a bureau subcom- 
mittee. A report will be forthcoming 
by the end of this year, possibly sooner. 


Uniform Discounts Studied 


The question of uniform discounts for 
all three-year liability policies is also be- 
fore a bureau subcommittee. A ques- 
tionnaire will soon be sent to the state 
association officers, including the cas- 
ualty committee chairmen. That ques- 
tionnaire will ask, Do you believe that 
all three-year premiums ‘should be set up 
in the various manuals (such as O. L. & 
T., elevator and others where three-year 
policies are permitted) -and that all ‘pol- 
icies written for one year be figured on 


the basis of 40% of those three-year 
charges? Do you believe that when 
three-year policies are written on the 
installment basis they should take a 5% 
surcharge and be payable 40-30-30? Or, 


do you believe that a policy should be 
written either for a one-year term at the 
10% charge, with no plan for installment 
payments, which cause considerable con- 
fusion now when policy changes are 
made? 

Mr. Duffus pointed out that compa- 
nies must obtain sufficient premium 
from a three-year policy to carry the 


losses and that the present rates are 
based on a one-year exposure without 
sufficient loading to allow 2% annuals 


for a three-year term. This means some 
premium adjustments if relief from the 
present lack of uniformity is to be ob- 
tained. 





“OCCURRENCE” BASIS 





asked for a clarifica- 
tion of the so-called “occurrence” basis 
which is now available in the writing 
of general liability policies, especially in- 
sofar as bodily injury coverage is con- 
cerned. It asked for the preparation of 
a standard “occurrence” basis endorse- 
ment and also for a bulletin for all its 
members on this subject, giving rates 
and other necessary information. 

Many agents have requested that their 
companies be urged to write malpractice 
coverage on those risks that need it, 
and thus eliminate the present unsatis- 
factory practice of having to broker such 
risks with companies which they do not 
represent. This is of course not a matter 


The committee 


for the bureau to decide for the various 
companies but the committee filiehes 
that as conditions return to normal 


many more companies will agree to this 
request, which comes from many of 
their good agents. The conference with 
the bureau brought out the impor- 
tance of including incidental malprac- 


tice coverage on many risks where a 
barber shop or other similar personal 
service operation is conducted as inci- 


dental to the general operations of the 
assured. Hotels are in this class. 


The aggregate limit under some gen- 


N.A.LA. CONVENTION LEADERS AT ATLANTIC CITY: 


From left: 
former president; 


F. C. Colridge, New York, N.A.I.A. secretary; W. H. Menn, Los Angeles, 
G. DuR. Fairleigh, New York, treasurer; O. S. Johnson, Clarksdale, 


. certain types of risk. 


eral liability policies in the property 
damage portion of the coverage has 
caused some confusion on the part of 


agents. Education was suggested as the 
answer. The companies are still reluc- 


tant to eliminate that aggregate limit on 
Until they can see 
their way clear to do so the committee 
suggested that N.A.I.A. members make 
certain that they understand the aggre- 
gate limit restrictions and properly pro- 
tect their assured by adequate upper 
limits on property damage coverage. It 
urged the bureau’s consideration of tab- 
bing its next manual pages with printed 
indexing down the side of the pages in 





R. A. DUFFUS 


of the latest inland manual 
will be considered by the 


the manner 
pages. This 
bureau. 

Regarding the progress being made 
in the preparation of a new short rate 
table, the committee was told it had 
been prepared and submitted to bureau 
members and to other organizations 
which will use it, including fire and sure- 
ty companies as well as other groups. 

The committee urged that when ex- 
cess limits tables are reprinted they be 
printed in such a manner that table A 
and table B are on pages that are visible 
at a single glance and which will not 
require the turning of the page. 


Waiving of Small Premiums 


The committee questioned the prac- 
tice of making charge for endorsements 
that carry additional premium charges 
of less than $1. It is more or less com- 
mon practice to waive such_ small 
charges which would require bookkeep- 
ing expense far in excess of the pre- 
mium charge itself. This subject can:fot 
be made a manual rule, however. 

A half day was spent in discussing 
questions on the various burglary lines. 
Automatic reinstatement of losses under 
the open stock burglary policy has been 
requested by a number of agents. It is 
now in the robbery and_ storekeepers 
policies and the family theft policy but 

(CONTINUED ON PAGE 45) 


Miss.; J. F. Van Vechten, Akron; R. 
committee members; 


and Harold W. McGee, Los Angeles. 


Cruger T. Smith, Dallas; C. Stanley Stults, 


30 Gather for 
Secretaries’ Meet 


About 30 secretaries and managers of 
state associations attended a_ special 
meeting at ‘Atlan- 
tic City. The ses- 
sion began early 
Sunday, ran 
through luncheon 
served in the same 
room and contin- 
ued in the after- 
noon. The group 
agreed to meet 
again at New Or- 
leans the last week 
in January. 

In addition to 
the common prob- 
lems of securing 





H. E. MeClain 


members and con- 
ducting association activities, the sec- 
retaries devoted much time to consid- 


eration of the relation of the National 
Assn. of Insurance Agents financing 
program to the problems of the state. 

Harry E. McClain, executive secre- 
tary Indiana association, who acted as 
chairman, and Lillian L. Herring, sec- 
retary Illinois association, who acted as 
secretary, were reappointed to serve at 
New Orleans. 


Contents of Envelope 

The envelope awaiting registrants at 
the National Assn. of Insurance Agents 
meeting at Atlantic City included many 
familiar enclosures. 

A 21 page program was the bulkiest 
item and on the last page appeared 
notice to conventioneers that motion 
pictures would be made of certain con- 


vention scenes to be included in the 
new N.A.I.A. film, “Your Best Poli- 
"sid 

Springfield F. & M. had announce- 


the “Covered Wagon” 
painting and postcards 
fashion trade mark pictures. 
Casualty announced “drive- 
would be on the lounge floor 
for those wishing to test their driving 
reaction time. America Fore group’s 
popular reception was announced with 
an invitation to attend at Hotel Tray- 
more. 

The golf 


repro- 
show- 


ment of 
duction 
ing the 
Aetna 
ometer” 


tournament Thursday was 
featured in a large circular calling at- 
tention to the prizes. U. S. Aviation 
Underwriters included an invitation to 
visit their headquarters at Haddon Hall. 
The convention badges had the names 
in larger and more more legible type. 


“Ad” Figure Seen in Flesh 


Arthur Joyce, advertising manager 
North America, attracted attention at 
the N.A.I.A. meeting by sending a man 
garbed entirely in white, with a white 
brief case, through the hotel lobbies. 
The man, a professional advertising mod- 
el, was a replica of the figure currently 
used in North America advertising. 
When approached by any one, the man 
handed out an invitation to North Am- 
erica headquarters. 


S. Perkins, Manchester, N. H., all three executive 
Hightstown, N. J.. 
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Rate F ilings of Bureau 
Detailed stg J. M. Cahill 


Pe nnsylvania rating laws won't accord with filings that have been made 
week the commissioner issued a bulle- 
tin to insurers to make their filings as 
said in +" talk at the ‘Senuasl- soon as possible but in any event by 
of Insurance Agents meet- 
i i i 'No major changes will be brought for- 
by the bureau just because 
of rating regulation, he said. National 
Bureau filings are being based on plans 


quote realistic and proper rates to their 


31, policies must be in 


and practices already in effect, and he 
suggested that the fire insurance people 
are following much the same plan. 
The bureau will file in Pennsylvania 
for its 39 member companies and any 
non-members who become service sub- 
scribers, possibly 10 to 20 other stock, 
mutual and reciprocal organizations. 


Doesn’t Require Uniformity 


The Pennsylvania law doesn't require 
rate uniformity. Other rating organiza- 
tions or companies can file indepen- 
dently. While the bureau will file the 
same rates for its members, the law per- 
mits deviations in these filings. , 

Rating plans such as the bureau will 





“WHEREVER YOU ARE...” 
YOU ARE PROTECTED AGAINST 
LOSS OF YOUR BELONGINGS 
WHEN YOU HAVE A 


Weasatorw 
PERSONAL PROPERTY FLOATER! 


You can forcefully present this message to your clients 





with THE WESTERN’S visual sales aid. It pictorially 
shows the broad coverage and skillfully draws out the 
values needing protection. A completed application is 


the natural result of your presentation. 





WESTERN services so attractive to progressive agents. 


which make 
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file in Pennsylvania as it has filed in 
other states are needed by agents every 
day because risks differ in hazards. If 
the proper rates aren’t produced by the 
rating plans, the industry will lose the 
business to self insurance or the for- 
eign markets, Mr. Cahill suggested; or 
the insurance companies won't write the 
business. 

The Pennsylvania law permits a wide 
latitude as to rating plans. The plans 
can reflect past as well as prospective 
experience; they can vary from the 
class to fit individual risks, and they 
can mirror the peculiarities of risks 
that don’t lend themselves to the usual 
rating plans. 

There is ample provision in the law 
for filing of rating plans that are re- 
sponsive and accurate to all factors and 
that are not of a rigid set pattern, he 
said. The bureau’s filings at the depart- 
ment will be of plans, not individual 
risks. The latter will be handled by the 
companies and bureaus. 

The bureau plans will be the same 
as filed in a number of other states that 
now have rate regulation. They fall into 
three general categories, he explained: 
experience, schedule and retrospective. 
The key plans for most risks are, of 
course, experience and schedule, and the 
bureau will file four of these: Automo- 
bile liability, general liability, burglary 
and glass. 

The eligibility point is pitched at a 
low figure—five or more automobiles; 
$100 annual premium for general liabil- 
ity and the same for burglary, and $50 
for glass. 


Options Are Provided 


In applying the rating formulae the 
bureau can use experience in Pennsyl- 
vania or for the whole country. The 
plans limit the effect of one loss to not 
more than 25% of the manual premium 
so that experience won’t be thrown out 
of gear. The period of experience can 
be as short as nine months or as long 
as five complete policy years. Bodily in- 
jury and property damage coverages can 
be combined or treated separately. The 
various liability coverages, such as man- 
ufacturers and contractors, owners, land- 
lords and tenants and elevator, can be 
combined or treated separately. Different 
locations can be combined or rated 
separately. 

There will be a schedule rating table 
which lists hazards that affect the rates, 
and use of the table will make the 
plan more responsive to experience. This 
table permits further debit or credit of 
25% on the individual risk. There is a 
provision that any saving of production 
cost or company expense on the in- 
dividual risk compared with the aver- 
age may be credited to the individual 
risk, 

Letters of authority will still be re- 
quired of risks not insured in a member 
or subscriber company, he said. 


Three Retrospective Plans 


Under retrospective there are three 
plans. The automatic premium adjust- 
ment rating plan is of the formula type 
and applies to a risk developing $1,000 
of premium per year or more. Auto- 
mobile and general liability can be com- 
bined. It is designed to be custom tail- 
ored to the risk as has been the case 
in the past. Mr. Cahill said the value 
of such a plan is for the risk that thinks 
it is better than average and also for 
the risk which a company may not be 
willing to write for fear of not getting 
enough premium to pay losses. 

A similar setup is available on boiler 
and machinery risks developing $25,000 
or more of standard premium. 

The bureau also would like to file its 
third plan and contemplates doing so. 
This is plan D, wherein compensation 
and third party coverages may be com- 
bined on a formula rating procedure, he 
commented. Details haven’t been worked 
out. 

In all of the bureau rating plans in- 
terstate rating may be applied. Insur- 
ance is interstate commerce, and it is 
absolutely essential to bring rating to 
the interstate level of functioning, he 
declared. 

Mr. Cahill reassured agents that they 
can handle business much as in the past. 
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They won't run into rating plans that 
force them to lose business. Insurance 
is still a keenly competitive race be- 
tween companies and between produc- 
ers. 

On’ the same day that Mr. Cahill made 
his talk, the metropolitan agents com- 
mittee of N.A.I.A. discussed the subject 
of rating plans briefly. One agent sug- 
gested that it is time agents stop the 
spread of these plans until the N.A.L.A. 
gets the figures. Another agent argued 
that the plans never were intended to 
reduce commissions but were attempts 
to replace equity and judgment rates 
and yet continue to provide the same 
commissions. He urged agents to be 
realistic and asked them how long they 
thought they could retain certain risks 
if they charged manual rates. 








Norwich Union had its customary bou- 
quet at the rostrum at the opening ses- 
sion. 

ee: i 
Standard 


White, executive 
Accident, and E. F. Gallagher, 
manager special service —denartment 
Planet, were in charge of headquarters 
for that group. 

Walter Meiss, assistant U. S. manager, 
was on hand for London Assurance. 


secretary 


New 
newspaper to registrants. 


Fidelity & Deposit distributed a 
daily 


York 








John C. Stott, Norwich, N. Y., new vice- 
president, takes time out from an executive 
committee meeting. 


40-Hour Week and Wage 
Floor Are Inflation Causes 


ATLANTIC CITY—In his discussion 
of “The Causes and Remedies for the 
Present Inflation”, Paul H. Nystrom, 
president of Limited Price Variety 
Stores Assn. and professor of market- 
ing at Columbia University, stated that 
the country is experiencing a dangerous 
inflation and the trend of it is still up- 
ward. Nothing has occurred or has been 
done as yet to check it. 

While there has been considerable dis- 
cussion as to who caused the inflation, 
the main effort should be directed to- 
ward determining the fundamental 
causes and how they may be checked 
before irreparable harm is done, he said. 

After reviewing the situation, Mr. 
Nystrom made several recommendations. 
Nothing can properly cure this inflation 
but increased production and still more 
production, he said. Anything that will 
encourage production deserves consider- 
ation and anything that retards or deters 
it should be eliminated. 


Suggests Remedies 


As a remedy for the acute shortages 
and consequent high prices by individual 
Co: 


rowodities, ross might go over 
the items covered | by protective tariffs 
and reduce or eliminate them on such 


goods as the people now need and for 
the time it may be necessary to build 
up adequate supplies to take care of ab- 
normal and inflationary demands. There 
are probably many items on which the 
price pressure could be relieved by re- 
ducing tariffs. One group that deserves 
special attention is lumber and building 
materials. Increasing imports for a time 
would help the country curb its present 
housing inflation and would help other 
countries pay for goods they must buy 
here. 

The minimum wage provision of the 


fair labor standards act of 1938 should 
be repealed, he declared. Or, it should 
be allowed to stand at 40 cents per hour 
long enough to permit productivity per 
man hour to catch up with the artificial 
wage increases that have been granted 
without increases in productivity since 
1941. The increases in productivity will 
come either by increases in labor effi- 
ciency, or by improvements in technol- 
ogy. These increases in man hour pro- 
ductivity are the crying need of the 
hour. 


Unit Labor Costs High 


Present unit labor costs are danger- 
ously high and should be brought down 
to more nearly normal levels, he said. 
An increase in the minimum wage of 
40 cents tp 65 cents per hour, as pro- 
posed, would set off more than a 50% 
increase in wage rates and of wage costs 
throughout the wage structure without 
any assurance of an increase in pro- 
ductivity and with a disastrous stimula- 
tion to the inflationary trend. 

The hours of work provisions of the 
fair labor standards act of 1938 should 
be repealed, he added. It is true that the 
country now has what is called full em- 
ployment. It includes the employment of 
some 20 million or more workers, out 
of the total of 60 million gainfully em- 
ployed, who are working 40 or less 
hours per week. In the sense of social 
needs this is not really full employment, 
it is only full employment of part time 
work. 

The trend toward the 40 hour week 
is spreading rapidly to intra-state occu- 
pations, including agriculture, he added. 
The wage-hour law started the move- 
ment that cost the government many 
hundreds of millions of dollars during 
the war and is now costing the people 


more untold millions and higher prices, 
As a result of the short week there is 
more leisure, but there is also less food, 
less raw materials needed for clothing 
and less of the other necessities of life, 
not to mention the needs of other na- 
tions looking to the U.S. for help. As 
the effect of the law is spread to more 


and more industries, prices are certain 
to go still higher. 


In order to stabilize prices, the cost of 
production of which wages and salaries 
constitute in general from 75 to 80% 
must be checked from going higher. The 


federal and state governments should 
oppose a vote for an increase in the 
minimum wage. Every shortening of 


hours of work below the hours at which 
the optimum production can be carried 
on is also a direct cause of inflation, 
he said. 


American Casualty 
Plane on Mercy Mission 


ATLANTIC CITY —The airplane 
which American Casualty brought to 
the meeting of National Assn. of In- 


surance Agents here for the entertain- 
— of its agents rushed R. P. Stimmel 

Allentown home to his mother, who 
had been taken seriously ill. 

Mr. Stimmel’s family had been try- 
ing to reach him all Monday morning 
without success. An American Cas- 
ualty man learned of the trouble and 
found Mr. Stimmel in the afternoon. 
He was brought to Allentown in an 
hour and five minutes. 

The plane, a four-seater Avion, was 
used throughout the meeting to take 
agents on half-hour rides, featuring an 
interesting view of the seacoast. 


t. Ss. F & G. welcomed 
Haddon Hall headquarters. 


guests in its 
Heading the 


receiving line were W. E. Pullen, vice- 
president and agency director; J. Dillard 
Hall, assistant agency director; J. Harry 
Bibby, vice-president F. by 


ec ¢ 
vice-president; Ray L. 
at Philadelphia of F. & G 


Gamble, 


a: & 
Walker, 
manager i. 














insurance and surety underwriters. 


efficient protection for banking, business, construction and industry. 


These services are available tailored to your own needs. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 


America today is a tower of strength in a troubled world. Back of 


our commercial and industrial strength lies tested skill and capacity. 


Smooth, efficient operation calls for sound credit, insured risks and 


the many inspection and technical services developed by American 


National Surety agents and brokers are ready with comprehensive, 
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BITUMINOUS 


Serves with 





assistance in the field 


The kind of assistance you want ... when you need it. That’s what 


you get from Bituminous and its trained field specialists. 


Bituminous Special Agents have a first-hand knowledge of your 
underwriting problems. They help with tricky risks and out-of-the- 
ordinary coverages, increase premium volume, build morale in your 
district, and personally assist at the point-of-sale. They “talk your 


language”—and consider your problems as their own. 


In addition, Bituminous serves you in countless other ways... 
with its financial stability, good loss paying record, variety of lines, 


attractive commissions, and helpful underwriting policy. 


Build with Bituminous 


awinOUS Casas. 
Bit ee RPoRATiO VAlTy 


ROCK ISLAND ILLINOIS 





ASSETS OVER $18,000,000 


Specializing in: Workmen’s Compensation .. . Comprehensive Liability . . . Public Lia- 
bility ... Property Damage ... Comprehensive Personal Liability . .. Automobile Liability. 
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UNITED STATES 
CASUALTY COMPANY 


FIFTY-TWO YEARS OF 
CONSCIENTIOUS CO-OPERATION 
WITH AGENTS NATION-WIDE 
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60 John Street, New York 
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Headquarters Well Centralized 


Company Entertainment on Old Time 


Basis at 


the Atlantic City Convention 





ATLANTIC CIT Y—One of the most 
pleasant aspects of the meeting of Na- 
tional Assn. of Insurance Agents here 
was that nearly all the companies suc- 
ceeded in getting headquarters space 
at Haddon Hall and experienced few dif- 


ficulties in getting under way by Sun- 
day afternoon. The contrast from the 
situation which prevailed during the 


last few years, when they were scattered 
over a city and even company officials 
were not too sure of their location, or 
whether they would get any accom- 
modations, was most favorable. 

It was just as well that less than the 
usual amount of activity was sched- 
uled for Sunday, as it turned out to be 
one of the most pleasant days in the 
year, with summer temperature and 
bright sunshine. A large proportion of 
the registrants had arrived by Sunday 
afternoon, many with wives and fami- 
lies and most of them took to the board- 
walk at once. Any major scheduled 
meetings would have run into serious 
competition from the weather and holi- 
day atmosphere. 


Springfield Opens Early 


One of the first company headquarters 
to open was that of Springfield F. & M. 
under the guidance of R. E. Wessen- 
dorf, Chicago, agency superintendent, 
E. G. Frazier, vice-president, Harry 
Landon, secretary, Boston, and Charles 
E. Freeman, Springfield, superintend- 
ent business and promotion depart- 
ment. The wives of each attended. The 
hand painted reproduction of the “Cov- 
ered Wagon,” which was to be awarded 
at the convention hung in the room. 

Another early opener was Aetna Cas- 
ualty and Automobile. On hand from 
the home offiece were R. E. Brown, Jr., 
assistant manager advertising and pub- 
licity department; Ernest Eppler, pub- 
lic education department; C. G. Hallo- 
well, vice-president; L. B. Fowler, as- 
sistant secretary; Frank W. Potter, 
fiield supervisor; Frank J. Hanratty, 
secretary; and Robert W. Crisweek, 
assistant secretary and also Peter Carl- 


son, state agent, Newark, and J. J. 
Dunn, Philadelphia marine department 
manager, rounded out the group. 


Continental Casualty 


Early arrivals for Continental Casual- 
ty were George Smith, Chicago, agency 
department vice-president who opened 
headquarters in the Haddon Hall. On 
hand to attend the annual convention 
of Pennsylvania Assn. of Insurance 
Agents Sunday were Russell Holtz, 
manager Pittsburgh branch office and 
P. E. Phelps, assistant manager. 

Acknowledging its proximity to At- 
lantic City, North America sent a large 
home office delegation, headed by Presi- 
dent John A. Diemand. The group in- 
cluded H. P. Stellwagen, executive vice- 
president; Vice-presidents C. H. Roberts, 
R. G. Osgood and J. M. Crawford, A. T. 


Moyer, assistant secretary, Arthur 

Joyce, advertising manager, Richard 
a: 

John C. Stott, 


Norwich, N. Y., 
Walter H. Bennett, 
New York, counsel 


N.A.1.A., Virgil R. 


Lee, Chehalis, 
Wash., at N.A.LA. 
executive commit- 


tee meeting. 


Heilman, fire secretary, Bruce Miller, 
marine secretary, and A. W. Barthlemes 
and Thomas Walton of the agency de- 
partment. 

U. S. Guarantee and Chubb & Son 
had headquarters in charge of T. R. 
Dew, vice-president, and G. F. Meredith, 
Chicago, resident vice-president of the 
casualty company and J. L. Harbeck, 
New York, manager automobile de- 
partment, John Minton, manager all 
risks department, and Herbert Klages, 
Chicago manager of Chubb & Son. 

Heading the delegation from Amer- 
ican Casualty at its headquarters was 
Harold G. Evans, president. Others 
included R. F. Hill, vice-president in 
charge of underwriting; William Deak, 
vice-president in charge of claims; D. O. 
Smith, vice president in charge of A. & 
H., and H. O. Eckhart, director of 
agencies. 

Hartford Delegation 

The Hartford Fire and Hartford Acci- 

dent contingent was led by Paul Ruther- 


ford, president Hartford Accident and 
W. S. Vanderbilt, vice-president of the 


fire companies. Present were F. C. Mc- 
Vicar and A. W. Spaulding, vice-presi- 
dents; E. B. Branson, special agent 


Philadelphia and Virgil Simpson, 
ager at Philadelphia, J. H. 
associate manager Atlanta, Wm. H. 
3erkheimer, assistant manager, Chi- 
cago; James E. Bentley, special agent, 


man- 
Ledbetter, 


Newark from the fire company and 
W. H. Timmons, Chicago, manager 
Hartford Live Stock. 

The Hartford group is using the 


same guest book for registering visitors 


that has been used for, at least, 10 con- 
secutive years, at the annual meetings 
of N.A.I.A. 


Ten Past Presidents at 
Atlantic City Gathering 


The past presidents dinner of Na- 
tional Assn. of Insurance Agents was 
held Sunday evening at Haddon Hall. 
E. M. Allen, who served two terms in 
1917-18 when he was an agent at Hel- 
ena, Ark., was the senior past chief 
present. 

The other past presidents in atten- 
dance were Frank R. Bell, Charleston, 
W. Va.; William B. Calhoun, Milwau- 
kee; Charles L. Gandy, Birmingham; 
William H. Menn, Los Angeles; Sidney 
O. Smith, Gainesville, Ga.; Payne H. 
Midyette, Tallahasse; David A. North, 
New Haven; W. Ray Thomas, Pitts- 
burgh, and Hunter Brown, Pensacola. 


National Surety headquarters were pre- 
sided over by Sherman G. Drake and A. 
L. Carr, both vice-presidents from New 
York. E. M. Allen, who retired recently 
as vice-president, and who previously 
had been president of N.A.I.A., was a 
prominent visitor at the headquarters. 


The Insurance Women of Toledo began 
their fall educational classes this week. 
William H. Fenn, assistant manager for 
is giving instruc- 


Travelers at Toledo, 
tion on bonds. 
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Great American 
Great American Indemnity 


American Alliance iP 


County Fire 


Western Department, CHICAGO — 


FieNATIONAL UNDERWRITER N.A.LA. CONVENTION 


The insurance business faces many new prob- 
lems growing out of our expanded postwar economy. 


Solution of these complexities will be found 
through understanding and cooperation between 
agents and companies. 


The National Association of Insurance Agents 
as the bulwark of the American Agency System will 
be an instrumental factor in guiding the business 
through present difficulties, and you can be certain of 
one thing... that the Great American Group of com- 
panies will always take the lead in fostering the spirit 
of constructive cooperation with agents through our 
conveniently located departmental and field offices. 
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Massachusetts Fire & Marine 
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North Carolina Home 


American National 12 Ret ge Eis 
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General Agents 


London Guarantee & Accident Company 
Fidelity & Deposit Company 
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1423 Insurance Exchange Bldg. Tel. Wabash 1220 
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FRED. S. JAMES & CO. 


Established 1872 
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A Nationwide Service for 
American Business and Brokers 
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(Incorporated) 


Klee, Rogers, Loeb & Wolff 
Herrick, Auerbach & Vastine, Inc. 
Max Robert Schrayer and Associates 
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1637 Insurance Exchange 
CHICAGO, ILL. 


Telephone Wabash 1780 








John Naghten & Co. 


Established 1863 


INSURANCE OF EVERY KIND 


1903 Insurance Exchange Building 
Telephone WABash 1120 


CHICAGO 
INSURANCE 
AGENCY 


Arthur G. Hailand 


901 Insurance Exchange 
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ROLLINS BURDICK HUNTER CO. 


Nationwide Service in All Lines 
of Insurance 


231 So. La Salle Street 
CHICAGO 


TELEPHONE ANDOVER 5000 


NEW YORK SEATTLE 
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Starkweather & Shepley, Inc. 
INSURANCE 


Established in 1871 
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R. W. HOSMER 
& COMPANY 


ESTABLISHED IN 1867 


P. B. HOSMER, JR. 


Insurance Exchange 


CHICAGO 


Phone: Wabash 3910 


Fire—Casualty—Surety 


Chicago's largest general agency specializing in 


the development of business through brokers. 
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L. A. ROSE & COMPANY 


L. A. ROSE, President 
C. H. TILLMANN, Vice-President 


INSURANCE 
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Insurance Exchange 
Chicago, Illinois 














O'BRIEN INSURANCE AGENCY 
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NATION-WIDE SERVICE 
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Chicago, Illinois 


HAROLD M. O'BRIEN 


BARTHOLOMAY 
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Wm. Bartholomay 
Herman Bartholomay 
John L. Clarkson 


A-1630 Insurance Exchange 


175 W. Jackson Blvd. Telephone 
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Tstiovial naiienion 
Cover Many Subjects 


Carter Has Usual 
Large Crowd at 
Middle West Session 


ATLANTIC CITY —The territorial 
conferences of National Assn. of In- 
surance Agents 
here, always a pop- 
ular feature, were 
increased from the 
usual four to five, 
with the creation of 
the Rocky Moun- 
tain group. The ses- 
sions were held 
Monday morning 
and several so ani- 
mated that it was 
a problem to get 
them adjourned in 
time for the first 
general session, 

With George W, 
Carter of Detroit operating in his tamed 


. 





Ga, W, 


Carter 


style, the middle western gtoup, as 
usual, drew by far the largest crowd, 
which followed Mr. Carter intently as 


he reported on negotiations with com- 
panies during “y year on a wide variety 
of subjects and added his own pointed 
comments, 

Although Mr. Carter did not hesitate 
to speak his mind on many issues, he 
reportedly emphasized his faith in the 
insurance business and in the companies 
and maintained that no action of com- 
panies in the present critical situation 
showed any desire to undermine the 
agency system. On the touchy subjects 
of commissions and underwriting ca- 
pacity he affirmed his belief in the right 
of private contract and his confidence 
these these problems can and will be 
solved over the conference table. 

After Mr. Carter finished his talk, 
H. C. Wolff, Indianapolis, brought up 
the commission question by pointing out 
that concerted action by companies in 
reducing commissions is scarcely a pri- 


vate contract. Mr. Carter agreed with 
him and said that companies should 
discuss this matter with their agents 
instead of ‘notifying them of their ac- 


tions. He added, however, that he 
thinks the right of private contract is 
far more secure now than it was before 
the Southeastern Underwriters Assn. de- 
cision and he believed these matters will 
be solved amicably. 

There was a similar note in Mr. Car- 
ter’s comments on the recent Detroit 
meeting of large city producers and on 
countersignature laws. He said he be- 
lieves the other cities have built up a 
background of long experience in meet- 
ing their own problems and he does not 
think agents in Detroit, for example, 
have any business being part of an- 
other city’s local board. 

On countersignature laws, he empha- 
sized that the services of countersigning 
agents should be a matter of agreement 
and he does not see how any state can 
justify an arbitrary division of the 


i com- 
mission between the resident and the 
non-resident producer, 

Extend Mercantile Form 
Mr. Cartet said that 4 needed im- 


provement in fire {iiswrance forms is to 
provide some limited off-premises cover 
in mercantile contents forms, as is now 
done in dwelling forms. He pointed out 
that the average small store usually has 
a few hundred dollars of property away 
from its premises, but not enough to 
warrant separate floater coverage, and 
such an extension would be a logical 
step in improving the services of in- 
surance to the public. 

Agency costs, Mr. Carter said, could 
be reduced by using renewal certificates 
in fire insurance, but this would be 
feasible only if there were available a 
clause or endorsement automatically 
changing the form to include any 
broadenings in standard forms while the 
coverage is in force. He said that any 
agent would be amazed at the ways in 
which he could reduce his operating 
costs if he would put as much effort into 
studying his mechanical operations as 
he does into selling. 

Those who favor abolishing term in- 
surance to ease the present capacity 
problems, Mr. Carter said, are in his 
opinion sincere, but he feels the public 


is too sold on term insurance and the 
term rule has meant too much in build- 
ing up the fire insurance business to be 
abrogated now. Instead, he urged use 
of budget plans. 

Mr. Carter brought up several mat- 
ters which he has emphasized in the 
past and on which he still hopes for 


action. He said he still maintains that 
the fire policy and extended coverage 


endorsement are divisible contracts and 
that a loss under one portion should be 
reinstated on the basis of that premium 
only and not on the combined premium. 
So far, no success, he reported, but he 
is still hopeful. 

Another favorite point of Mr. Car- 
ter’s is the $250 limitation on unsched- 
uled jewelry and furs under the per- 
sonal property floater. In again urging 
that it be raised—at least as to fire and 
extended coverage perils, if not as to 
mysterious disappearance and_ similar 
hazards—he pointed out that an _ in- 
sured who substitutes a personal prop- 
erty floater for a $10,000 household 
furniture fire and extended coverage 
policy is actually getting much less pro- 
tection on this part of his property and 
this is scarcely progress in insurance. 

Mr. Cartér said that the most im- 
perative problem in rate laws is to 
work out a basis for interstate risks. 
Pointing out that fire Deane rates for 


years have included a 3 per cent factor 
for conflagrations on a countrywide 
basis, he said this is evidence that, de- 
spite what lawyers say, interstate fac- 
tors can be included in_ intrastate 
rates. He also said he was sorry that 
this N.A.I.A. meeting included no ses- 
sions on rate laws. 

R. C. Fox, Indianapolis, brought up 
the matter of a market for fire legal 
liability insurance, citing a recent sub- 
rogation case in his city. Mr. Carter 
said this was another serious problem 
to work out, that it can be done at 
present under special forms, but the 
market is a difficult matter. He ex- 
pressed hope that this will eventually 


be standardized and generally available. 





ROCKY MOUNTAIN 





The Western Underwriters Assn. 
resolution at the recent Manchester 
meeting, declaring that companies 
should appoint adjusters to handle 
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losses was of considerable interest to 
the Rocky Mountain group, although 
these states are no longer under the 


supervision of W.U.A. 

Opinion was somewhat divided as to 
the far reaching effect of such a resolu- 
tion. The agents felt that the blame 
for the action of the W.U.A. rested with 
the incompetent agent, by far in the 
minority, and was purely a problem be- 
tween company and agent. 

Most of those present felt the com- 
panies would be reasonable in exercis- 
ing this authority and, at the present 
time the matter is not of immediate con- 
cern to the Rocky Mountain agents. 

One member reported, however, that 
the effect was already noticeable in his 
state, and one company had informed 
an office that all losses which he had 
been adjusting must now be reported to 
the company tor approval before the loss 
draft would be recognized. 

Ralph E. Austin, La Junta, Colo., 
the first chairman of this group, was 
reelected for the coming year. 





Southerners Want 
U. S. Reinsurer 





The Southern Territorial Conference 
voted, seven states to one, to ask the 
national board of state directors to sup- 
port in principle the setting up of a re- 
insurance corporation in the U. S. that 
will give American companies necessary 


reinsurance relief. The resolution was 
vigorously debated. The idea of its pro- 
ponents is that American companies 


cannot provide all of the insurance that 
the public needs today, that they have 
waited too long to remedy the prob- 
lem by increasing capital, and _ that 
agents and companies should go to the 
federal government and ask it to set up 
a “gigantic reinsurance fund” out of 
public money—the insurance business 
providing the operating guidance. 

Hunter Brown, Pensacola, put the 
resolution, and he and Marvin Adams of 
the Florida delegation sketched in their 
reasons for making the proposal. Morris 
Hartson of New Orleans carried the 
load for the opposition, and he regis- 
tered the lone nay vote. 

Mr. Adams reviewed the history of 
Florida agents’ efforts to keep open 
the market for windstorm insurance in 
that state. Last April companies began 
to reduce or cancel coverage, and the 
situation deteriorated so that agents 
went to New York to confer with the 
companies. The companies suggested 
that they go to Southeastern Underwrit- 
ers Assn. and that body appointed a 
committee to make a study. It reported 
the possibility of rerating so that older 
properties would pay higher rates, of 
reducing commissions on the business, 


of increasing the deductible from the 
present $100 to $200 or $500. Even 


though all this were done, however, that 
committee said, the saturation point is 
about reached. 


Resolution Was Scotched 

At the Florida agents’ convention a 
resolution calling on the government for 
aid in increasing capacity through a re- 
insurance fund was drawn up but was 


not passed. Company representatives 
were reached and prevailed on the 
agents to withhold the resolution. An- 


other meeting with the companies was 
held, and the insurers agreed they would 
do something to provide facilities and 
take care of the business. 

Since then, Mr. Adams said, more and 
more companies are restricting their 
writing, are withdrawing from Florida, 
are canceling the business on _ their 
books. Mr. Adams said he foresaw the 
time coming soon when mortgage com- 
panies and other lenders would have 
to appeal to the government for relief. 
Senator Pepper has called for govern- 
ment insurance. 

The fire insurance 


business, Mr. 


Adams declared, doesn’t have the capital 
necessary to carry on its business and 
meet the demands for insurance from 
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To the National Association of Insurance We, who have grown with you, are grateful 


Agents on their fifty-first anniversary, for your cooperation. We pledge to our 
our congratulations. By promoting friendly, agents continued help in building strong, 
fair and intelligent competition you have successful agencies . .. continued interest 
made a substantial contribution to the in meeting the specific requirements of 


American way of life. their clients. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
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new construction, Companies can sell through competition. He’s for giving 
stock, but this method won't alleviate the companies a little more time. 
the problem in time. Mr. Brown added that the approach 
It is not a problem peculiar to Flor- to the government shouldn't be made 
ida, he insisted, and Mr. Brown em- without talking with the companies and 
phasized this point. Mr. Adams said until the companies go along. The 
agents concluded that they should help agents won't approach W ashington 
the companies but the best way to do without approval of the companies, he 
this is to go with the companies to said. 
Washington, as partners, and get the James C. Dunlap, Atlanta, chairman 


the conference, said the group can 
be made of real value to southern agents 
only if a man of mature judgment is 


reinsur- of 
both 
gov- 


government to set up fede ral 
ance facilities. Unless this is done, 
he and Mr. Brown suggested, the 


ernment is going to be brought in, and elected as chairman for two, three, or 
insurance will be sold through post- four years. He should be returned to 


times. Mr. Duncan de- 
because he doesn’t 


several 
reelection 


office 
clined 


offices. 


Establishment of a government re- 


insurance fund would be only the first believe an agent who is president or 
step, Mr. Brown believes. The busi- national director of his state association 
ness then would face the job of anal- has the time to do a good conference 
yzing its own functions, streamlining job. , — : 
them, and getting itself in a position to John M. Mumford, Miami, who is 
provide the public with adequate pro- head of the local board_ there, was 
tection at rates it can afford to pay. elected chairman; Wilbur K. Adlen, Bir- 
He pointed out that the banks are mingham, vice-chairman, and Clant 
living with Federal Deposit Insurance Seay, Jackson, secretary. ; 
Corp. F.D.1.C. hasn’t taken over the There is merit in graded commis- 
banks or the bankers’ business. sions by size of premium, J. T. Hudson, 
Mr. Hartson said he would hate to Spartanburg, S. C., said, but agents 


are concerned over the rating plan be- 
ing filed in various states by National 
Bureau of Casualty Underwriters that 
provides for credit to insured when 
(CONTINUED ON PAGE 46) 


see the federal government get a foot in 
the front door. The business can work 
out its own problems. Agents haven't 
been guiltless, he charged. They’ve 
helped drive down rates and premiums 
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Says Truckers and 
Insurance Industry 
Still Too Far Apart 


Walter Belson Urges 
Agents to Redouble Efforts 
to Place Cargo Business 


1935 
between 


What started out in 
solid 


as a “very 
American 
insurance in- 
“didn’t 
extensively as it 
Belson, 


enterprise” 
Trucking and the 


a plan of mutual support, 


Assns. 
dustry, 
quite as 
Walter W. public re- 
lations director of the trucking groups, 
declared in his talk at the N.A.I.A. At- 
lantic City convention this week. 

Mr. Belson analyzed the trouble as 
lack of sufficient knowledge by either 
industry of the other’s operations, par- 
ticularly in safety work. 

“As a trucking industry, we aren't 
doing enough about safety, although we 
think we are working hard on this pro- 
ject,” he said. “And I, don’t believe that 
the insurance companies are quite satis- 
fied about their safety programming in 
our field.” 

Mr. Belson 


develop 
should,” 


reported that lately his 
association has analyzed a segment of 
class I motor carriers, those doing an 
annual volume of $100,000 or more. The 
ratio of their insurance and safety ex- 
pense to gross revenue is roughly 6%, 
and “that seems to us to be too high.” 

Out of about 800 carriers. spot- 
checked, 85 operators or about 10% 
were paying out 4 cents or less out of 
every dollar for safety and insurance ex- 
pense, while 95 of the 800 were paying 
more than 8 cents. Some of those pay- 
ing 4 cents or less paid as low as 1 cent 
—some paying 8 cents or over ran up to 
14 and 15 cents and one at least up to 25 
cents. 

A range of insurance and safety ‘cost 
among truck operators of from one cent 
per dollar to 25 cents is too big a spread, 
he remarked. 

Safety Work the Answer 

Safety work is the answer, he as- 
serted. However, the spot check shows 
that firms with at least one insurance 
and safety employe had an expense ratio 
of 6.03% as against 5.89% for all of the 
800 carriers. Preliminary analysis indi- 
cates that the answer lies in the fact 
that carriers with safety personnel are 
all large carriers with far-flung lines. 
These operators undoubtedly would 
have had an insurance and safety cost 
cost of 8% or more if they didn’t have 
trained men directing their work. 

As an industry, the truckers have 
hammered safety home to the people. 
They have partictpated i in every conceiv- 
able form of safety promotion, with em- 
phasis on driver training, fleet super- 


B. G. Gregory, 
St. Louis, secretary 
Missouri associa- 
tion, A. H. Kenna, 
Topeka, manager 
Kansas association, 
H. E. McClain, In- 
dianapolis, secre- 
tary Indiana asso- 
ciation, at Atlantic 
City. 


visor schools and direct propaganda ef- 
forts to drivers, he said. The most re- 
cent two campaigns are the national 
“Courtesy & Safety Campaign,” which 


is rolling along in good shape, and a 
“Sights on Safety” campaign. This lat- 
ter involves a program of incentives 


which carries back into the home. 

Mr. Belson pointed out that local 
agents can help in this overall trucking 
industry program by emphasizing to the 
policyholder the value of safety work. 
“The local agent today has changed 
from the status of an insurance sales- 
man to an insurance analyst and coun- 
sellor, ” he said. “I know our people 
pay a great deal of attention to what 
you say. Perhaps you haven't achieved 
the advisory standing of the banker or 
the lawyer, but you are getting pretty 
close.” 


Agents’ Efforts a Big Help 


Then, too, agents are competent to 
make a careful analysis of many risks, 
which will result in getting coverage, 
particularly cargo insurance, where 
there is reluctance on the part of the 
company to write the risk. A good deal 
of insurance being accepted on some 
truckers today reflects the effort of the 
local agent, he stated, adding that he 
hoped such efforts are redoubled. 

“T hope you will stay with us until we 
get this problem of risk reduction down 
where it belongs,” Mr. Belson said. “We 
need the insurance companies and the 
local agents or our side. We value and 
require their skill and experience—in 
fact we want more of it. We aren’t bad 
folks, and at the end of any road we 
travel together there lies, not only mu- 
tual respect and esteem but also, a 
rather nice volume of business.” 

Commenting on public relations, Mr. 


3elson complimented N.A.I.A. for its 
efforts, especially its Washington pro- 
gram. 


Selling the idea of the sanctity of the 
American agency system to all elements 
in the country is a tough assignment, 
he remarked. In the comparatively 
brief time N.A.I.A. has been engaged in 
that effort ® has obtained astonish- 
ingly marked results, he said. Without 
recourse to pressure tactics, it set up 
a fountainhead of information in Wash- 
ington to which anyone can turn to find 
out precisely the part played by the 
agent in American business. 





Early Sunday morning at the North 
Philadelphia station, Chicago and Cin- 
cinnati delegations encountered each 
other waiting for the train to Atlantic 
City. They included Mr. and Mrs. Jo- 
seph Schweer and Mr. and Mrs. Gustav 
May of Cincinnati. Mr. Schweer is sec- 
retary of the Cincinnati board and Mr. 
May is immediate past president of 
Ohio Assn. of Insurance Agents. Chi- 
cagoans included: Mr. and Mrs. Lyman 
Drake, Jr., and Mrs. Lillian Herring, 
secretary Illinois Assn. of Insurance 
Agents, as well as McCullough Winters, 
Quincy, Illinois state national director. 


_ Howard Swift, engineer of the Pa- 
cific Board, addressed the Placentia 
(Cal.) Business Men’s Assn. on “City 


Grading.” 
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AUTOMOBILE - AVIATION - BOILER & MACHINERY 
BURGLARY - FIDELITY AND SURETY BONDS 
GENERAL LIABILITY - PERSONAL ACCIDENT 
PLATE GLASS - WORKMEN’S COMPENSATION 


Chicago (40): Sheridan at Lawrence Boston (16): 260 Tremont St. New York (17): 342 Madison Avenue 


Los Angeles (5): Kemper Companies Bldg. Seattle (4): Dexter-Horton Bldg. San Francisco (4): Russ Building 
Atlanta (3): Kemper Insurance Bidg. 
New Orleans (12): Hibernia Bonk Bldg. 


Philadelphia (7): 12 S. 12th St. Dallas (1): Irwin-Keasler Bldg. 











MOTORISTS 
INSURANCE 
COMPANY 


James S. Kemper. Chairman 
H. G. Kemper, President 

SHERIDAN AT LAWRENCE 
CHICAGO 40, U. S. A. 





Portland (4): Yeon Building Syracuse (2): Syracuse-Kemper Ins. Bldg. 


A Nationwide Company Writing All Forms 


of Casualty Insurance and Fidelity and Surety Bonds 
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Evidence Favors 
Optimistic View 
of Times Ahead 


Irwin, Bankers Assn. Econ- 
omist, Points to Unfilled 
Demand for Goods 
ATLANTIC CITY—Whether a de- 
pression or recession lies immediately 


ahead of the United States is one of 
today’s most widely discussed questions. 


While he shied away from prediction 
William A. Irwin, economist of the 
American Bankers Assn., New York 
City, in his talk before the National 
Assn. of Insurance Agents on “The 
Current Business Situation,” stressed 


the evidence that a period of high eco- 
nomic activity lies ahead for the United 
States. 
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One of the commonest indicators of 
business activity is the rate of industrial 
production. The index compiled by the 
Federal Reserve Board, using 1935-39 
as the base, was 239 in 1943, 235 in 
1944, 170 in 1946, and 182 as of August, 
1947. This is a healthy sign of activity. 

The volume of employment, Mr. Ir- 
win pointed out, in 1943 was 54.5 million 
gainfully employed. In 1944 the figure 
was 54.6 million, in 1945 52.8 million, 
1946 55.3 million, and as of July, 1947, 
it was an unprecedented and almost un- 
believable 60 million. National income, 
beginning in 1943, has climbed from 
$159 billions to over $177 billions last 
year and was at a rate of over $191 
billions for the first quarter of 1947. 
People are earning money at a prodig- 
ious rate. 

He pointed out that corporafe profits 
after taxes were $10.4 billion in 1943, 
$9.9 billion in 1944, $8.9 billion in 1945, 
and $12.5 billion in 1946. They are ex- 
pected to be more than the latter figure 
in 1947. Construction leaped to more 
than $10 billion in 1946 and currently ig 
at about $12 billion annual rate. 

All these indices seem to justify the 
claim that the country is in the midst 
of an unprecedented period of prosper- 
ity. However, there are factors on the 
other side of the picture. One of them 
is the price level. Using 1926 as 100, 

















There is no better guarantee of the future of American 
business than the absolute integrity of insurance com- 
panies. The British companies have contributed much 
to the development of sound policies of investment and 
underwriting. The Yorkshire Group is proud of its 
heritage and is committed to carrying on with these 
policies as it goes forward to do its part in the devel- 
opment of business in the American Way — through 
the American Agency System. 
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the wholesale price level in 1943 was 
103, in 1944 was 104, in 1945 was 106, in 
1946 was 121, and as of Sept. 20, 1947, 
it had reached 158. This rising level is 
true also of the cost of living. On a 
base of 1935-39, the index was 139 in 
1946 and up to July 15, 1947 it was be- 
yond 158. This means that the country 
had lost about 50% of the purchasing 
power of the dollar so far as cost of 
living is concerned. This living cost is 
reflected also in the rate of saving, 
which began to decline about the middle 
of 1947 and is still declining. This means 
that thrifty people are feeling the pinch 
of the rising cost of living. 


The continued high volume of taxa- 
tion reduces spending power. The war- 


time peak of goverment taxes was $44 
billion. This a to 40.3 billions in 1946 
and only to $ 5 billions at the current 
level. With ar of living rising sharply 
and the government “take” falling but 
slowly, the American citizen is slightly 
squeezed, to say the least, Mr. Irwin 
commented. An income of $15,000 in 
1939 would be equal to about $40,000 
today. 


Demand for Capital Goods 


A number of factors seem to indicate 
that the country will continue to enjoy 
great activity, he said. For example, 
take the demand by business and govy- 
ernment for capital goods. Business 
wants them for improvements, plant 
conversion, modernization and _ other 
purposes, and business and government 
have billions of dollars available to make 
this demand effective. It will keep the 
“ier force busy to produce al! thr 
goods wanted by these two customers 


alone. In addition there is a tremendous 
backlog of consumer power waiting to 
buy the goods that consumers want. 


The estimates of this purchasing power 
run to well over $100 billion. 

In addition, conditions in banking, 
agriculture, industry and the stock mar- 
ket are healthy. There is a condition 
of healthy caution in most lines of busi- 
ness, he said. Business men are watch- 
ing inventories, and are not becoming 
overloaded. Finally, there is a cushion 
of social security being built up as the 
years go by that will have a steadying 
influence on business conditions. The 
country no longer casts aside aged 
workers and leaves them to fend for 
themselves. As millions of them be- 
come eligible for social security, the 
funds will flow into the stream of buy- 
ing power to help sustain business ac- 
tivity. These factors taken together 
seem to indicate a long period of con- 
tinued high economic activity. 

He emphasized the very important 
factor of building construction in the 
future economic picture. Before the war 
it fell to quite a low point. It has been 
slow in reviving since the war. It may 
be that building costs will have to fall 
if American. people are to be adequately 
housed, or that incomes generally will 
have to rise still more if the people 
are to be able to afford new housing. 

He predicted that prices of building 
materials probably will fall. If old types 
of materials stay at present levels, new 
types that are already feasible will take 


their places. This may require a few 
years to effect, but Americans have a 
knack for doing things, especially when 
the potential market as big as this one 
is open for goods. Also, prices of cus- 
tomary building materials will fall as 
their production rises. Competition will 
take care of that. 

Building wages are high and probably 
will remain there since labor is so 
thoroughly and effectively organized 
and has so much economic and political 
power. However, Mr. Irwin said, this 
does not necessarily mean that the labor 
cost of building and property will stay 
at the present level. There will come 
greater efficiency, increased production 
per hour or per man. Short cuts will 
be devised to get jobs done more 
cheaply. More helpers or apprentices 
will be used, and so on. 


Philadelphia Life Names 
Garrett-Bromfield as 
Colorado General Agents 


Philadelphia Life has announced the 
appointment of Garrett-Bromfield of 
Denver, as general agents for the state. 
Garrett-Bromfield is widely known 
throughout the Rocky Mountain area for 
its real estate, investment and insurance 
activities. Van Holt Garrett, vice-pres- 
ident, is a past president of the National 
Assn. of Real Estate Boards, and both 
he and Mr. Bromfield are active in vari- 
ous civic and community affairs, Mr. 
Bromfield being president of the Rocky 





Mountain chapter of American Red 
Cross. 
Carl W. Ohlin, manager of the in- 


surance department, has had long expe- 
rience in the general insurance field in 
addition to having a thorough life insur- 
ance background. 

Robert E. Lee has recently become 
associated with Mr. Ohlin as manager 
of the newly established life department. 
Mr. Lee had several years’ experience 
as a life underwriter, having been at 
one time a leading producer in Denver 
with the Provident Mutual and more re- 
cently with the New England Mutual. 

Mr. Lee takes a leading part in boys’ 
work in Denver and is at present chair- 
man of the juvenile delinquent commit- 
tee of the Denver Optimists’ Club. 


Demonstrate “Driverometer” 

Aetna Casualty’s driverometer high- 
way safety driver testing device, was 
demonstrated during the National Assn. 
of Insurance Agents convention. 

The home office delegation 
Aetna Casualty included C. G. Hallo- 
well, vice-president; L. B. Fowler, as- 
sistant secretary; and F. W. Potter, 
field supervisor. Attending from Auto- 
mobile and Standard Fire were R. W. 
Criswell, assistant secretary; H. D. Van 
Gils, assistant secretary; J. J. Dunn of 


from 


Philadelphia, manager of the Atlantic 
marine department; C. Peter Carlson of 
Newark, state agent. Also attending 


were R. E. Brown, Jr., assistant adver- 
tising manager, and E. L. Eppler, pub- 
lic education department Aetna Life 
group. 





Guy T. Warfield. 
Baltimore; Stanley 


Cowman, Philadel- 


phia, president 
Pennsylvania asso- 
ciation, and Wil- 





liam Welsh. new 


N.A.1.A. president. 
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To the National Association 


of Insurance Agents on its 
51st Anniversary 
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AgEtNA INSURANCE GROUP 


CHICAGO, ILLINOIS 


John Ryégel 
Vice President 
Ture Hanover Group 


CHICAGO, ILLINOIS 





E. A. Henne 
Vice President 


America Fore INsurANCE Group 


CHICAGO, ILLINOIS 


C. H. Smith 
Manager 


Hartrorp Fire Insurance Co. 
Crr1zens Ins. Co. or N. J. 


CHICAGO, ILLINOIS 





Acenrs, in recognition of their 
obligation to the public, stand for 
and firmly advocate the principles 
of the American Agency system 
and the sale of sound capital Stock 
company indemnity. Only through 
upholding these highest principles 
of insurance will they enjoy 
greater prestige and security for 
capital Stock insurance. 


‘Tm WESTERN DEPART- 
MENT MANAGERS whose names 
appear on this page believe in 
and endorse the principles of the 
American Agency System and rep- 
resent companies that, of course, 
offer only sound capital Stock in- 
surance protection. Through their 
close contact with agents they offer 
their facilities and services in the 
proper conduct of the business, 
and through this medium send 
greetings to the National Associa- 
tion of Insurance Agents. 
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N. J. -Agents Name 
Sinn President 


Strongly Disapprove Sug- 
gestion That Term Busi- 
ness Be Discontinued 
ATLANTIC CITY—In a convention 


session bobtailed to fit in with the gath- 


ering of National Assn. of Insurance 








J. C. Conklin Alfred C. Sinn 


Agents, the New Jersey association 
elected Alfred C. Sinn of Clifton presi- 
dent to succeed John C. Conklin of 
Hackensack, 

Other officers elected are: J. Clarence 
Madara, Camden, chairman executive 
committee; C. H. Frankenbach, West- 
field, state national director; A. L. Zim- 
merman, Newark, secretary, and Charles 
J. Unger, Newark, executive secretary. 

Other members of the executive com- 
mittee are Mr. Conklin, R. J. Clark, 
Camden; T. L. Glenn, Atlantic City; 
S. K. Howell, Morristown; H. E. Munz, 
Paterson; R. E. Stevens, Newark, and 
Walter Reid, Allenhurst. 

Two resolutions were adopted. In the 
first the association strongly urged the 
disapproval of any suggestion that term 
business be discontinued. 

The second, which received somewhat 
more debate, calls for appointment of 
an association committee to assist com- 
mittees from other fields, including 
chambers of commerce and hotel asso- 
ciatious, in drafting legislation for hotel 


fire safety in New Jersey. This was 
sponsored by the Atlantic City associa- 
tion. 


Battle on Casualty Program 


Membership has now reached 1,145, an 
increase from 1,013, Mr. Conklin said 
in his report as retiring president. He 
said the casualty committee, of which 
he has been chairman, had its toughest 
battle the past year, defeat of the retro- 
spective rating programs advocated by 
the casualty companies. The commit- 
tee contended that the programs were 
not needed in New Jersey, and that 
they did not go far enough in the pub- 
lic interest. With the assistance of John 
Smick of the actuarial firm of Woodward 
& Fondiller, the committee was able 
to defeat the plans. As a result, to- 


day, he said, New Jersey is not getting 
retrospective for compensation and lia- 
bility combined, as are many other 
states. 

The branch office committee, whose 
chairman, W. D. O’Gorman of Newark, 
could not attend, submitted a report, 
and this was read by Mr. Conklin. It 
recommended that production branch 
offices be frozen at their present extent 
and that there be a 5% differential paid 
to the policy writing agent. The report 
was returned to the executive committee. 

Passaic County Assn. presented a 
check of $2,200 for its total dues, in 
advance, a custom of several years. 
W. G. Heuser, 72, who is president 
and secretary and treasurer of the asso- 
ciation brought in the money. 

Guy T. Warfield, National association 
president, who started his insurance 
career in New Jersey as field man, made 
brief appearance. Heasked for agency 
cooperation in the National’s current 
questionnaire study of agency expenses. 
This is the most important single activity 
it has undertaken in 10 years, because 
it is the only way to stop all the loose 
talk on commissions, he declared. Agents 
are doing a better job for the money 
they get than any other business of 
profession he said. 

The Camden County Assn. won the 
Wilson trophy for outstanding work 
during the past year. Deputy Commis- 
sioner Gough and several others from 
the state insurance department dropped 
in. 


Commissions and 
Capacity 


(CONTINUED FROM PAGE 23) 
morning, after the closing entertainment 
Wednesday night. 

The territorial conferences 
morning were well attended and the 
room of the Traymore was jammed 
when President Guy T. Warfield, Jr., 

3altimore, called the first general ses- 
sion to order later that morning. Fol- 
lowing the usual preliminaries, that 
session featured Mr. Warfield’s report 
and an address on the economic outlook 
by A. A. Irwin, New York, economist 
American Bankers Assn. 

Dr. Irwin scored a tremendous hit, 
holding his audience completely with his 
handling of what are usually drab fig- 
ures and statistics. He was given a 
great ovation and not allowed to leave 
the platform until he told another of the 
Scottish dialect stories with which he 
had punctuated his talk. 

The balance of Monday 
over to the directors meeting. There 
was no scheduled activity Monday eve- 
ning; the program suggesting that state 
and regional groups get together for 
dinner. The open night idea proved 
very successful, practically every reg- 
istrant finding himself in such a group. 

Following the national board meeting 
Tuesday morning, N.A.I.A. resumed its 


Monday 


Was given 


Agents Committee 
fo Recommend 
Commission Policy 


Decision Is Put Off until 
Final Luncheon Session 
of Directors 


ATLANTIC CITY—The N.A.IA. 
national board of state directors fin- 
ished its second session here without 


having agreed upon a basic policy on 
commissions. Because the feeling was 
unanimous that some statement should 
be given the executive committee, a 
special committee was appointed to 
draw up recommendations and report to 
the directors Wednesday. The executive 
luncheon of the directors, scheduled for 


nominations and resolutions, was ad- 
vanced to 11:30 a.m. to consider this 


important matter. 

The committee consists of H. C. 
Wolff, Indianapolis, chairman; C. I. 
Fisher, Providence, and C. C. Eubank, 
Ogden. 

Motion Withdrawn 

The decision to delay action came 
after it was obvious that the directors 
felt overwhelmingly that the executive 


committee was entitled to some _ in- 
structions from the board, and yet no 


one felt ready to vote on the matter 
without more thought. The specific 
question involved was that raised by 


Warfield, Jr., as to 
should be empowered 


President Guy T. 


whether N.A.I.A. 


popular production forums, for agencies 
f different sizes, that afternoon. This 
feature had become almost a tradition 
at N.A.I.A. meetings until a few years 


ago and many members had urged its 
reinstatement. 
Entertainment that night was pro- 


vided by Firemen’s of Newark, preceded 
by America Fore’s traditional cocktail 
party. 

Wednesday the convention moved to 
the Steel Pier. A sales efficiency con- 
ference in the morning had three fea- 
tures, a discussion of sales approaches 
on the personal property floater and 
comprehensive liability insurance, an 
insurance quiz program and a talk by 
Vernon E. Vining, Mansfield, O., mer- 
chandising consultant Westinghouse 
Electric Co. Election of officers was 
scheduled for Wednesday afternoon, 
preceded by addresses by W. E. Rob- 
inson, vice-president New York “Her- 
ald-Tribune and P. H. Nystrom, pres- 


ident Limited Price Variety Stores Assn. 


to negotiate commissions on the na- 
tional level. At the Tuesday meeting, 
it appeared improbable that a majority 
of the board would vote any such power 
to commit state associations. 

C. I. Fisher brought the discussion to 
a head with a five point motion, declar- 
ing the N.A.I.A. position to be that 
commissions are a matter of private 
contract between individual agents and 
companies, that a commission contract 
is a two party agreement and may not 
be changed without the consent of both, 
that agents should be compensated fair- 
ly, that loss ratios should not affect 
commissions and that N.A.I.A. should 
be empowered to carry on national ne- 


gotiations. This provoked a lively dis- 
cussion, as a result of which Mr. Fish- 
er withdrew his motion. N. A. Chris- 


man, Pikeville, Ky., then made the mo- 
tion for a special committee. The board 
also approved the present position of 
the executive committee that no changes 
in commission scales should be made 
until the N.A.I.A. cost survey is com- 
pleted. 


Agency Expense 


After L. P. McCord, Jacksonville, re- 
ported on the agency management 
school at University of Connecticut and 
urged establishment of similar projects, 
W. M. Sheldon, Chicago, reported on 
the preliminary results of the agency 
management survey being conducted by 
Stuart Brown, N.A.I.A. actuary, for the 
metropolitan agents committee. So far, 
Mr. Sheldon said, only 30 agencies have 
reported, with premium volume rang- 
ing from $9,000 to over $5 million, and 
the survey has disclosed a great lack 
of uniformity on charging management 
expense. Nevertheless, Mr. Sheldon 
said, even the preliminary figures show 
that the profit margin of agencies is 
very slim. The average of the 30 re- 
ported was only 1.3% after management 
charges had been deducted and 3.8% if 
nothing were charged to management. 

Mr. Sheldon emphasized the impor- 
tance of getting accurate figures, quot- 
ing the New York department to the 
effect that it is powerless to act on many 
rate situations because it does not have 
the facts. Any agent who studies the 
cost of handling small premium busi- 
ness will quickly be convinced that this 
business is profitable to companies only 
because the agent handles it at a loss. Ii 
N.A.I.A. can get the figures, it will 
present them in the proper plans and 
get relief, Mr. Sheldon concluded. 

Mr. Brown briefly described the sur- 
vey and asked for cooperation. A num- 
ber of points in it were discussed from 
the floor. 

Past President Hunter Brown, Pensa- 
cola, gave a very encouraging report on 
the future finance situation. 


Shift Welch to Ontario 
Geoffrey Welch has been 
to Ontario as inspector for 
Lancashire group. He has 
spector in British Columbia 
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SCOTTISH UNION AND NATIONAL 


Established 1824 


HARTFORD, CONNECTICUT 
T. R. Fletcher, U. S. Manager 


CENTRAL UNION 


Insurance Company 


Administrative Office: HARTFORD, CONNECTICUT 


AMERICAN UNION 


Insurance Company of New York 
Administrative Office: HARTFORD, CONNECTICUT 


Leakage, Rents, Use and Occupancy, Inland Marine, and Riot and Civil Commotion. 








@ A complete portfolio of lines is written: Fire, Windstorm, Earthquake, Automobile, Sprinkler 
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City Agents Group N.A.I.A. Film Scenes 


Has Lively Session 


Mass. Asks for Resolution 
Demanding Sober Thought 
on- Commissions 


ATLANTIC CITY—The metropoli- 
tan agents committee of National Assn. 
of Insurance Agents here, after a closed 
session Sunday morning held a meeting 
that afternoon at which the 
board of state directors was asked to 
offer a resolution asking companies not 


to attempt to make any commission 
changes without serious study of all 
factors and negotiation with agents, 


particularly until the N. A. I. A. ac- 
tuarial division has had time to study 
the acquisition and agency cost prob- 
lem. 

The statement of opinion, offered by 
W. M. Sheldon, Chicago, chairman of 
the committee, and approved after a 
lengthy discussion by the 75 agents who 
attended, recites that the agents realize 
the companies have serious problems, as 
have the agents, but that there is nothing 
new about arguments over acquisition 
cost, which has always been a target, 
and nothing which demands emergency 
action. It also states that the expres- 
sion “acquisition cost” is a misnomer 
and that a large part of the commission 
goes to provide clerical, inspection and 
other services and much expense is ne- 
cessitated by “archaic rules and waste- 
ful practices” which are imposed upon 
agents by the companies and which 
should be changed. 


Bennett Gives Views 


Excepted cities were not mentioned, 
either specifically or in general terms, 
but the statement referred to not trying 
to take action now “in any comm- 
munity,” which obviously meant cer- 
tain excepted cities. 

Walter H. Bennett, N. A. I. A. coun- 
sel, at the request of Mr. Sheldon, said 
that in his opinion the companies are 
skating on thin ice with federal anti- 
trust laws in acting in concert to re- 
duce commissions. He alse said that in 
his opinion agents had a legal right to 
combine to resist such organized moves 
against them. 


Fetzer’s Views 


Wade Fetzer, Jr., Chicago, said that 
he disliked the fact that agents had 
always been on the 
defensive in these 
matters and that it 
was high time for 
them to take ag- 
gressive action. On 
the matter of in- 


acquisition cost, he 
said that it is ri- 
diculous to charge 


ting through a re- 
turn premium = as 
acquisition cost, 
and yet that is pre- 
cisely what com- 
panies do. A num- 
ber of agents expressed doubt that reso- 
lutions would accomplish anything, al- 


Wade 


Fetzer, Jr. 


though they were entirely in accord 
with the sentiments expressed. 

The meeting was more or less a 
continuation of the recent Detroit ga- 


thering of metropolitan producers. The 


consensus was that no attempt should 
be made to commit the national asso- 
ciation to support any specific com- | 


mission scale, but that the agents should 
fight to preserve the right of private 
contract and resist any concerted efforts 
to upset established negotiated con- 
tracts. 
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Shot During Meeting 


National Assn. of Insurance Agents is 
making a sound motion picture to be 
called “Your Best Policy,” devoted to 
explaining the services of the association 
to agents and to the insurance business. 
A number of scenes were taken during 
the Atlantic City convention. The New 
York and Washington offices have been 
photographed before the convention. 

Prints of the film, which is being di- 
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rected by R. L. Bliss, N.A.I.A. public 
relations director, will be distributed to 
each state association and will be shown 
extensively at state, regional and local 
meetings. It is hoped that it will be 
ready for distribution by December. 


Dramatic Feature Opens 
First N. A. I. A. Session 


The opening session of the National 
Assn. of Insurance Agents convention 
began Monday morning with a stirring 
salute to the nation in the American 


room of Traymore Hotel, in the form 
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The needs of the public as conveyed by alert agents 


and brokers have been a guiding influence in the 


development of the modern facilities we offer for 


insuring marine, automobile, fire, and casualty risks. 


These agents and brokers serve the public and our 


companies throughout the United States. 
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of a color slide projection of typical 
American scenes with a musical back- 
ground and an inspirational commentary 
by Maurice Herndon, assistant man- 
ager of the Washington office. 

The huge room was filled when the 
presentation “The America We Own” 
began. The U. S. Chamber of Com- 
merce cooperated in the production. 

Following this, Rev. Harvey Ben- 
nett, D.D., pastor First Presbyterian 
Church, Atlantic City, delivered the in- 
vocation. John C. Conklin, Hacken- 
sack, president New Jersey Assn. of 
Insurance Agents, gave the welcome. 
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° know the advantages in 


offering policies of a well known 


insurance company. For more than 


237 years the SUN, 


oldest insurance 


company in the world, has been | 


favorably known to millions. And | 
behind this name is an unequalled | 


record of distinguished service and | 


proper protection to fit the ever 


changing needs of the times. 
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LIMITED 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N.Y. 


SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 
San Francisco: Sweet & Crawford, Gen’l Agts. 
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‘Miseries at Breakfast 


ATLANTIC CITY—The “ 
breakfast sponsored by 


early bird” 
the farm and 


| small town agents committee got off to 


a rousing start Tuesday with well over 
100 filling the room. The meeting con- 
tinued on at a scintillating pace under 
skillful guidance of Frank S. Wil- 
kinson, Rocky Mount, N. C., chairman. 

How to meet the problem of finding 
many vicinities for farm 


risks enhanced by sound fire preven- 


| tion work and the use of good public 


relations work were the topics discussed. 


Jesse C. Hearn, Roanoke, Ala., af- 
fectionately described by his clients as 
| the “policy man,” provoked laughter 


| when he described his activity which he 
|; refers to as 


service to another. He 
philosophically emphasized that the im- 
portant thing is to do something for 
someone with no paticular motive for 
He asserted that the mere doing 
of a friendly favor is, of itself, richly 
rewarding. 


| Sends Post Cards 


He told of sending post cards from 
conventions such as N.A.I.A. or from 
places of interest while traveling. He 
makes it a point to choose a card ap- 
propos to the makeup and _ interests 
of the recipient. He good-naturedly re- 
ferred to his experience in playing San- 
ta Claus for some rural children while 
mounted on the lodge’s mechanical goat 


and accentuated the need for rural 
agents to “invest in country life.” A sim- 
| ple but welcomed device he employs 


is to load a bag with ice cubes, take a 
| quantity of paper cups and call on his 
farmer friends. He reasoned he would 
have to cool them off before he could 
talk insurance in the field. 

Mr. Wilkinson added a comment to 
the discussion by saying his office 
sets up a board, about four by four feet 
on which is fastened some cotton balls, 
a bunch of peanuts and a sheaf of to- 


bacco. Then he lists three or four differ- 
ent years, including the current one, 
and shows how many pounds of each 


item were required to buy $100 worth 
ot fire insurance. 


Bradshaw Gives Views 


Howard Bradshaw, Delphi, Ind., said 
he believes in selling protection, never 
price and remarked that he always sold 
fire and extended coverage to all his 
farm clients because he has found that 
many of his competitors still are selling 
fire and windstorm. He explained that 
by following this procedure he could 
reassure a farmer that he had full pro- 
tection if a fine hog slipped through the 
fence and was run over by a car. He 
mentioned that in Indiana he found it 
profitable to write as many of the 
scheduled items on the farm form as 
the farmer could use, such as coverage 
on standing grain including that on 
other premises, which coverage he has 
found his most vigorous competitors un- 
able to provide. Mr. Bradshaw added 
that in one case where a farmer lost 
a barn by fire and had several acres of 
corn scorched by the blaze he was 
warmly received by him when he told 
him that the loss of grain was covered. 
Mr. Bradshaw advocated selling all the 
broad protection available in a territory. 


Difficulties Are Told 


That subject was a “sore” one with 
many of the rural agents present. Most 
experience difficulty in finding a market 
for all their farm risks. Carl Dakin, 
Lebanon, O., George W. Blomgren, 
Minneapolis, secretary Minnesota Assn. 
of Insurance Agents; Sidney O. Smith, 
Gainesville, Ga., and Sheridan C. 
Barnes, Elizabethtown, president Ken- 
tucky Assn. of Insurance Agents, all 
commented on the current situation. 
The general discussion disclosed that 
there was no consistency in the type of 
difficulty encountered in each state; 


“ 


i.e., While the application was a source of 
difficulty in Ohio, it did not exist in 
Maryland. Mr. Blomgren dwelt, at 
length, upon Minnesota’s problem of a 
lack of market and declared that there 
are only five stock fire insurance com- 
panies accepting farm risks in spite 
of the fact that Minnesota is an agri- 
cultural state. He advocated cultivating 
good farm public relations to encourage 
the development of good risks and to 
regain the business lost to undersell- 
ing competition. He added that the use 
of the rural fire patrol may be the par- 
tial answer to the immediate problem. 
Mr. Dakin advocated a uniform appli- 
cation for fire insurance to simplify the 
mechanics of handling the placing of 
cover. 

Mr. Barnes emphasized the gravity of 
the cooperative competition with reg- 
ular business and advised the agents to 
get behind the business men of their 
communities to curtail the growth of 
such tax free groups. He announced 
that he was going to Washington early 
in November to appear before the House 
ways and means committee as president 
of Tax Equality League and would 
welcome comments and advice from in- 
surance men before he appears. 


Mr. Wilkinson gave a summary of 
the activities of his committee follow- 
ing the breakfast. After the business 
session, a sound motion picture pro- 


yided by Sinclair Refining Co. on the 
subject of farm accident prevention was 
shown. 


So. Cal. Local Boards Elect 


Elections of officers by southern Cali- 
fornia local boards include: 


Santa Monica — President, Glenn P. 
Thompson; vice-president, Harry H. 
Koenig; secretary, R. L. McLean. 


Redlands—President, Borghild Erich- 


sen; vice-president, Mort Russell; sec- 
retary, W. A. Sedgwick. 
Harbor District — President, Ted C. 


Springfield (reelected); vice-president, 
Ben L. O’Neil; secretary, Oce Abbott, 
Jr. 


Hoff Duluth President 


DULUTH, MINN.—The Duluth Un- 
derwriters Assn. has elected C. M. Hoff 
of Dunning & Dunning, president; J. D. 
MacArthur, Manley-McLennan agency, 
vice president, and W. K. McLennan, 
Stryker, Manley & Buck, secretary. 


Mrs. Myra Phelps, Broadway Insurance 
Agency, president Nashville Assn. of In- 
surance Women, is arranging the fall 
program. Among other activities the 
club will.be represented on the Quiz Biz 
program over WSIX, and will hold a 
white elephant sale for the benefit of 
patients at Thayer Veterans Hospital. 


National Indemnity of Omaha, Na- 
tional Public Service of Seattle and 
Citizens Automobile Interinsurance Ex- 


change of Salt Lake 
mitted to Colorzdo. 

St. Joseph insured members’ confer- 
ences of Associated Industries of Mis- 
souri will be treated to a fire prevention 
demonstration by William B. Larkin of 
Missouri Inspection Bureau, at a luncheon 
meeting Oct. 22. 

Thomas Orr MeKendry, adjuster, has 
opened offices at 418 Colorado building, 
Pueblo, Colo. 


City have been ad- 


$$$ ———______ 
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Sections ine Semmens 
Policy Increases Costs 


A New York producer was discussing 
the policy of companies today in not 
taking big lines and reinsuring them, 
The companies are taking their net line 
and letting the agents place the rest, 
This requires more time and effort by 
the producer and increases his expenses, 


The customer doesn’t like so many 
policies. 
The company, of course, does not 


have to put up so much reserve and 
also saves the bother of reinsuring. Even 
though the company gets a 40% com- 
Mission on such reinsurance business, 
this only covers the commission it has 
already paid to the producer plus taxes 
and expenses. In shifting over to the 
new policy, the company is not losing 
anything and is probably saving itself a 
good many headaches currently when 
reinsurance is so difficult to place. 

A producer from another city, over- 
hearing the New York producer’s com- 
ments, said that his agency has a con- 
tingent commission arrangement with 
its companies, and it has always wanted 
to split up large lines among several 
companies. This protects its contingent 
commission position, because if there 
is a big loss, it doesn’t all fall on one 
insurer account. However, today it is 
so difficult to find carriers, he’d rather 
put it all in one company. 


Louis Johnson, former assistant Sec- 
retary of War, was presented the Legion 
of Merit by President Truman at the 
White House recently in recogni- 
tion of distinguished service. Mr. John- 
son’s West Virginia law firm is counsel 


for the National Board and Assn. of 
Casualty & Surety Companies. Repre- 
sentatives of those interests, including 


Howard Starling, were invited to attend 
the ceremony. 


Victor Aubey oi the Aubey & Son 
agency, Beaumont, Tex., and Mrs. Au- 
bey have just celebrated their golden 
wedding anniversary. 

P. D. Mathis, Mathis & Ramsey 
agency, San Antonio, has been ap- 
pointed chairman of the new advisory 


rent control board for that area. 

The Iowa Assn. of Insurance Agents 
has established headquarters in Des 
Moines at room 650 in the Insurance 
Exchange building. They will be opened 
by newly appointed Secretary-manager 
James Richards. 


DEATHS | 


Harry A. Walker, who had been an 
insurance man 53 years when he retired 
in 1942 from Marsh & McLennan, Chi- 
cago, died at Evanston, Ill., at the age 
of 82. He was born at Kokomo, Ind., 
and learned insurance in the office of his 





father, Henry H. Walker, who was 
Indiana state agent of Home. He went 
to Chicago in 1889 and from 1896 to 
1922 was insurance manager for 
Armour & Co. From then until his 
retirement he was with M. & M. 
Weldon H. Smith, s¢cretary-treasurer 
of Austin Mutual, Minneapolis, died 


while attending the convention of Na- 
tional Assn. of Mutual Insurance Com- 
panies at Columbus. 








Greetings 
THE 


MERCHANTS 
FIRE INSURANCE COMPANY 


SIXTH FLOOR GAS AND ELECTRIC BUILDING 
DENVER 2, COLORADO 


J. R. GARDNER, President 
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Texas A. & H. Association 
Formed; Harlan President 


In response to a call issued by Porter 
Bywaters, Employers Casualty, Dallas, 
member of the National Assn. of A. & 
H. Underwriters executive board, a rep- 
resentative group of accident and 
health men met at Austin, Tex., to 
form a state association. After Mr. By- 
waters outlined the purposes of a state 
organization and the needs for such a 
group in Texas, it was voted to form 
a state association, and adopt a consti- 
tution and by-laws in harmony with 
those of other states. 

These officers were selected: O. D. 
Harlan, National Travelers Casualty, 
San Antonio, president; John Bontley, 
Provident, Dallas, vice-president, and 
George Towns, Federal Life, San An- 
tonio, secretary-treasurer. On the exec- 
ecutive committee are Mr. Bywaters, 
Emerson Davis, Inter-Ocean, Dallas, 
Paul Sanborn, Employers Casualty, Fort 
Worth; George Parks, American Hos- 
pital & Life, Houston; L. L. Grove, 
Western Reserve Life; Herman An- 
drew, Business Men’s Assurance; Dan 
McGrew, American Hospital & Life, 
Waco. 


Board Proceedings Recorded 


For the first time, the sessions of the 
N.A.I.A. national board of state direc- 
tors -instead of being taken down by 
stenotypists, were recorded on micro- 
phones. 

More microphones were provided than 
usual and each person speaking was 
either identified by the presiding officer 
or asked to state his name. 

This system worked smoothly, with 
only two practical disadvantages. It 
was impossible to play the records back 
to clarify matters such as the wording 
of motions. So the chairman occasion- 
ally had to ask members to repeat mo- 
tions and other statements. The other 
drawback was that any person offering 
even a minor extemporaneous remark 
from corners had to be asked to come to 
a microphone and repeat. 


Names Herrin in La. 

New York Underwriters has appointed 
Horace Herrin state agent for Louisi- 
ana with headquarters in New Orleans. 
He succeeds R. W. Wylie, who resigned. 


Russ Miller 25-Year Man 
SPRINGFIELD, ILL.—Russ Miller, 


southern Illinois field representative for 
the Hawkeye Casualty and its Illinois 
predecessor, the Illinois Casualty, re- 
cently observed his 25th anniversary for 
the companies. 


Reports on Grand Nest Meeting 

H. G. Zimmerman, most loyal gander 
of the Iowa pond of Blue Goose, re- 
ported on the grand nest meeting at a 
luncheon this week. 





National Conservation Bureau, it was 
announced at Atlantic City, commenc- 
ing next year will give a prize to the 
state association that engages in the 
best accident prevention program. 
National Board will give a similar 
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“HE SAYS IT’S EASIER TO SELL AVIATION 


WHEN HE SPEAKS THEIR LANGUAGE.” 


prize for excellence in fire prevention 
programs. 


H. P. Lewis, executive regional man- 
ager for Royal-Liverpool will address 
Risk Research Institute at New York 
Oct. 23 on “Business Interruption In- 
surance a Post-War Necessity.” 


New Jersey Special Agents Assn. had 
a splendid response to its offer to 
furnish speakers to Essex county schools 
during fire prevention week, 30 schools 
asking for and getting speakers. R. 
Potomac at Newark car- 
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ried the heaviest load, speaking five 
times. 


Judge Detroit A. & H. Speaker 

DETROIT—Circuit Judge O’Hara of 
Wayne county circuit court spoke Tues- 
day before the Detroit Accident & 
Health Assn. 


O’Connor Des Moines Speaker 

E. H. O’Connor, executive director of 
Insurance Economics Society, spoke be- 
fore the Des Moines Assn. of Accident 
& Health Underwriters at its first fall 
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meeting on “Security, Social or Anti- 
social”, 
7 
OK’s Two New Bureaus 
DES MOINES—The Iowa depart- 
ment has approved licensing of two 
additional bureaus under the fire and 


rating laws passed by the last 
The additional bureaus are 
the Mill & Elevator Rating Bureau of 
Chicago and Transportation Rating 
Bureau of Chicago. 


casualty 
legislature. 


Life & Casualty of Chicago 


to Colorado. 


Bankers 
has been admitted 


...on whom the leaders in other fields prefer to 


rely. That’s why well-known industrial compa- 


nies look to leaders in the insurance field for 


we extend our congratulations and gratitude for 


its cooperation in assisting us in serving the 


the National Association of Insurance Agents. 


leaders of American Industry. 


the solution of their insurance problems. 


On the oceasion of the 51st Anniversary of 
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Warfield Treats Problem of Cover 


(CONTINUED ON PAGE 23) 





conferences on rating plans and that 
many state associations have gone on 
record as opposing various commission 
reductions, so the N.A.I.A. policy should 
be reviewed carefully in the light of 
present conditions. 

In reviewing the work of the associa- 
tion, Mr. Warfield said that in _ his 
opinion the all-time high of 23,696 mem- 
bers represents, in addition to magnifi- 
cent work of the membership committee 


appreciation 


N.A.1.A.’s 


and the state associations, 

by agents generally of the 
expanded service activities. He pointed 
out that the fire prevention, accident 
prevention and financed accounts com- 
mittees gained national prominence and 
the technical committees have had their 


greatest year in activity and solid ac- 
complishment. 

Mr. Warfield said that the public 
relations division is now functioning 
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TO THE GENERAL INSURANCE AGENCY 


Are you offering YOUR assured “cross-the-counter facilities”? 
Multiple line facilities are increasingly important to your agency... 
fire, marine,casualty AND LIFE. This is no longer a trend but a “must” 
in modern agency development. 
why you should round out your operations with a Life Department. 


This sound, agency-minded, forward-looking 
Company will welcome the opportunity to 
present its well-tested and successfully proven 
plan whereby YOU, too, can establish a 
profitable Life Department in your agency. 


je LIFE 


INSURANCE COMPANY 


PHILADELPHIA 7, PA. 
B. S. BALCH, Superintendent of Agencies 


There are compelling reasons 








splendidly under a full-time staff mem- 
ber and was responsible for the change 
in the “American Agency Bulletin.” 
It is expanding the interest and influence 
of N.A.I.A. with other trade and in- 
dustry groups and its internal activities 
are constantly increasing. 


Financial Problem 


The Washington office, Mr. Warfield 
said, “functions efficiently as a de- 
fensive and offensive outpost—as the 
‘watchdog’ for the American agency 
system,” and the educational division 
has also expanded its activities. The 
new introductory course is the first 
tangible evidence of the research and 


development of this division. 

The financial problem has been diffi- 
cult, Mr. Warfield reported, and cir- 
cumstances beyond the control of the 
officers and staff have forced N.A.LA, 
to exceed several budgeted items. The 
public relations fund is dwindling and 
in several cases it was felt wise not to 
abandon worthy projects of benefit to 
the members, just because of the ex- 
pense.. Mr. Warfield said that he be- 
lieves the present financing methods, 
while theoretically equitable, are cum- 
bersome and have been misunderstood 
in too many cases. He urged consid- 
eration of a new permanent organiza- 
tion financing plan. 


Directors Tackle Capacity Issue 


(CONTINUED FROM PAGE 23) 





his administration report—that N.A.I.A. 
as a matter of established policy, had 
never negotiated commissions on the na- 
tional level. As a result, he said, the 
National association now finds itself ne- 
gotiating with company organizations 
over rating plans which inv olve a certain 
allowance for acquisition cost and is 
compelled to tell the companies that it 
cannot commit its members to any com- 
mission scale and the most it can do is 
urge state associations and individual 
members to accept what has been nego- 
tiated. 

Also, the national association has been 
asked on several occasions recently by 
state associations and ‘local boards to 
negotiate commission scales or to resist 
commission cuts. Hence, it seems de- 
sirable this matter of basic policy should 
be considered anew. 

Mr. Warfield made it plain at several 
points in the discussion that he person- 
ally favors extending the policy of ne- 
gotiating commissions. 


Tied to Rate Laws 


C. I. Fisher, Providence, said that, 
while the traditional position of N.A.I./ 
is entirely in accordance with its stand 
that commissions are a matter of private 
contract, the advent of rate laws 
changed the situation radically. In prac- 
tically every state, he said, organized 
agents have a certain veto power over 
changes in rate filings. That is, if the 
agents oppose them vigorously, they 
probably will be disapproved, because 
supervising authorities have more re- 
spect for the political power of agents 
than of insurance companies from out- 
side the state. Hence, rating bureaus in 
all probability will discuss almost all 
proposed rate plans and changes with 
agency representatives and try to get 
their support before submitting them. 
All plans involve a loading for acquisi- 
tion cost and most of them will be sub- 
stantially similar in all states. Conse- 
quently, Mr. Fisher said, agents will be 
at a disadvantage discussing them state 
by state and collective bargaining at the 
national level is advisable. 

Mr. Fisher also asked how far agents 
can go in dealing collectively on com- 
Missions under the anti-trust laws. He 
said that the insurance companies got a 
provision into most rate laws which per- 
mits advisory company organizations, 
which do not make rates but furnish sta- 


tistics and make recommendations on 
rates, to act without penalty under the 
supervision of the commissioner, but 
agents have no such protection. 
Sentiment Generally Favorable 
. 

Mr. Eubank said he was entirely fa- 
vorable to national negotiation and 


and thought it was needed in all states. 
H. C. Wolff, Indianapolis, said the term 
“private contract” is a shiboleth—that it 
means nothing when agents are sum- 
marily notified by all their companies 
that commissions will be reduced as of a 
certain date. 

J. Miller, Fort Worth, said the 
agents had been successful in 
commissions left out of that 
rate laws. Rates there include 


Texas 
getting 
state’s 


an allowance for acquisition cost, but a 
pay 


company is free to more or less 


commission than this allowance if its 
judgment indicates this to be desirable. 


At the suggestion of H. D. Barnes, 
Pittsfield, Mass., the matter was held 


over until the following morning, so the 
directors would have time to digest the 


material available. Mr. Warfield sug- 
gested they study particularly the re- 


ports of the inland marine, surety and 
casualty committees, which show the 
N.A.1.A.’s present position in negotia- 
tions. Before adjournment, Mr. War- 
field called upon W. M. Sheldon, Chi- 
cago, to read the statement of position 
of the metropolitan agents on the matter 
and General Counsel W. H. Bennett 
to restate his opinion that agents may 
legally negotiate these matters. Mr. 
Warfield also read the statement of the 
executive committee, which asks for no 


action on commissions until the N.A. 
I.A. cost study is completed. 
Committees Appointed 

Before the two main discussions 
opened H. L. Bailey, Jr., New London, 
took the chair temporarily and_ap- 
pointed K. L. Nehring, Tucson; E. J. 
Seymour, Monroe, La. and M. R. 


Barnes, to the committee to review the 
minutes of the executive committee. 

H. H. Lipps, Lewiston, Ida., was ap- 
pointed chairman of the committee to 
consider resolutions. The other mem- 
bers of the committee are Mr. Miller, P. 
H. Hadley, Bellows Falls, Vt.; E. F. 
Young, Charlotte, and R. E. Stephens, 
Grand Island, Neb. Under the present 
constitution, the board acts as resolu- 
tions committee, but appoints a commit- 
tee which considers suggestions for res- 
olutions and reports back to the board. 





HEADQUARTERS VIEWS 


North British had a delegation headed 





by W. J. Nolen, assistant U. S. manager; 
Robert Stewart, secretary Middle De- 
partment; A. E. Lehman, secretary auto- 


mobile department, and Russell Cardona, 
secretary inland marine department. W. 
J. Traynor, popular publicity director, 
opened the headquarters, but had to re- 
turn to New York because of illness. 

St. Paul F. & M. distributed a Chicago 
newspaper. 

American was well represented by B. 
Cc. Vitt, vice-president; Jochen, 
vice-president; John Onderdonk, vice- 
president, Bankers Indemnity, and John 
N. Cosgrove, director public relations 
department. 

Cc. W. MeNeil, sales 
ager, G. F. Ainslie, Jr., manager agency 
production department, represented the 
home office of American Surety. 

Commercial Union and Ocean Accident 
headquarters were in charge of L. S. 
Jones, U. S. manager of the casualty 
company; Arthur Grier, assistant U. S. 
manager; Arthur’ Stofft, newly ap- 
pointed superintendent of agencies; Roy 
Weeks, executive special agent; P. F 
Hanley, manager automobile depart- 
ment; Russell Sweet, manager special 
risks department; J. F. Smith, Newark 
manager; J. Carrigan, Philadelphia 
manager, and J. M. Watkins, Philadel- 
phia claims superintendent. 

Visitors to Corroon & Reynolds head- 
quarters were introduced to a new gen- 
eration of the firm name—J. A. Corroon, 
now in the New York suburban depart- 
ment, and W. J. Reynolds, Jr., now as- 
sistant secretary. The delegation in- 
cluded J. Thomsen, vice-president; 

M. Owen, secretary; D. O. Haggerty, 
Philadelphia manager, and J. C. Swish- 
er, Kansas City manager. 
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Casualty Group Reports Progress 


(CONTINUED FROM PAGE 24) 





it is not in the open stock and safe- 
burglary policies. Until the same re- 
instatement privilege is given under safe 
and open stock coverage, agents must 
watch those losses and make certain that 
reinstatement is made just as under fire 
policies. 





WANT FOUR UNITS 


The committee requested an increase 
in the present three units of coverage 
available under the storekeepers bur- 
glary and robbery policy, believing that 
under present day costs agents should 
be allowed to sell four units to those 
clients who need them and who still do 
not require ae: policies for the 
various coverag The committee be- 
lieves the companies can well afford to 
do this and that few losses will be for 
the entire four units, thus aiding the 
companies’ loss ratio on this line. 

The committee inquired about the 
present status of the mysterious disap- 
pearance clause in the family theft pol- 
icy. The companies are now waiting for 
the compiling of the experience for 1946 
and a report will be made on comple- 
tion. 

The companies are also waiting for the 
1946 experience under the storekeepers 
policy-on tobaccos. If it is favorable, 
the committee hopes for relief on the 
present $50 limit on cigarettes and other 
tobacco products. The companies are 
also checking on the losses under the 





storekeepers policy on wines and liquors. 
There is a possibility that some restric- 
tion may be placed on such items if 
losses warrant, possibly a limit of $100 
which will apply on both tobacco and 
liquors. A further report on this sub- 
ject will be made later this year. 

The committee also urged that the 
various burglary and robbery manuals 
be enlarged to include certain available 
extensions of coverage that now appear 
only in company bulletins, or that such 
bulletins be made available to all agents. 
It believes that this will be done. It 
also urged the consideration of higher 
deductibles under residence water dam- 


age coverage. Present rates for full 
coverage and for the $25 deductible 


forms are high in some territories and 
many policyholders would be interested 
in a higher deductible. This subject is 
being given serious consideration by the 
bureau, 

Informal discussion of the present 
problems in the underwriting of plate 
glass insurance included discussion of 
the new plan for New York state. Be- 
cause loadings for expense are high of 
necessity on this line the bureau com- 
panies have approved a discount for the 
assured on premium above $100, the 
companies and the agents to share in 
the reduced acquisition and other ex- 
pense items so that the assured could 
receive the benefit on that portion of 
the premium in excess of $100. 

The committee recognized the prob- 
lem of holding rates in line with con- 


stantly increasing replacement costs on 
glass. However, it believes that cer- 
tain portions of the coverage reflect 
those increased costs, such as the spe- 
cific coverage on lettering, etc., and that 
the rate increase for those specifically 
covered items is reflected in or by the 
increased amount of insurance placed 
on that lettering and that as a conse- 
quence the rate itself should not be in- 
creased in the same proportion as on 
plates which take manual flat charges 
subject to territorial differentials. The 
present high loss ratio on glass is not 
because of increased frequency but be- 
cause of increasing glass replacement 
costs. The committee will continue to 
urge a change in the rating of specific 
coverage where present replacement cost 
is the basis of premium charge. 

A whole day was spent on automobile 
liability. The committee’ s impression is 
that the companies are just as anxious 
as the agents to provide a market for 
every risk that is in good faith. How- 
ever, many problems present themselves. 


Recent conferences between top com- 
pany executives and N.A.I.A. leaders 
have cleared the way for relief. The 


committee hopes the situation will soon 
adjust itself and that soon there will 
be coverage for many risks that now 
face rejection. 


NEW AUTO POLICY 








of the standard auto lia- 
is in the making and it 
will be ready for use early in 1948, ac- 
cording to the committee. It believes 
that the form to be adopted will meet 
with general approval. 
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continued support. 


MILWAUKEE 


OME of Milwaukee’s most progressive 
and dependable insurance agents and 
agencies are represented on this 
kee” Page. They cordially invite you to use 
their services and facilities. They are de- 


serving of your patronage. 


Milwaukee Agents have always stood 
firmly behind the National Association of 
Insurance Agents, its principles and _ its 
They take this means to convey 


to the Association the assurance of their 


The camila of a liability olla for 
a term of more than a year and up to 
two years was discussed. The compa- 
nies are favorable, but its availability is 
a matter of timing. The committee be- 
lieves that just as soon as loss ratios are 
in line with premium income the long 
term policy will be available. 

The forms committee of the bureau is 
working on a policy designed for the 
individual car owner, covering any car 
he may own. A further report on this 
subject will be made later in the year. 
Progress also being made on the 
preparation of a single limit policy and 
the same true of medical payments 
coverage as a part of the basic charge 
for bodily injury coverage These 
changes must of necessity await a clear- 
ing of the present unsatisfactory under- 
writing situation on the automobile line. 


To Keep A-1, A, and B 

There is no intention to abandon the 
present A-1, A and B rating plan for 
private cars. More and more agents are 
cooperating to the fullest extent in the 
proper classification of risks and the 
committee understands that losses in 
the various classes justify continuance of 
the plan and that soon agents will be 
asked to attach an endorsement to A-1 
rated policies indicating the restrictions 
which permit the A-1 rate. That en- 
dorsement will indicate clearly the re- 
quirements for the reduced rate. It will 
not be a warranty, but merely an €X- 
planation of the rating plan. It will not 
require typing or countersigning. It 
should help in retaining the present ben- 
efit in rate for those risks that properly 
qualify and thus protect them from pay- 
ing a portion of the excessive losses on 
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risks that fall in the A and B classes, 
said Mr. Duffus. 

The committee discussed the present 
delay of up to a month in the receipt of 
policies written through the assigned 
risk plan in many states and learned “that 
action is being taken and that results 
will be noticeable soon. However, as- 
signed risks must of necessity experience 
a certain delay over the usually prompt 


service on an agency written risk. The 
loss ratio on assigned risks is about 
150%, clearly indicating that as a class, 


risks so assigned are 
Non-Ownership Rate Adjustment 


Regarding experience on which pres- 
ent non-ownership auto liability rates 
are based, the committee learned that 
shortly the companies will have definite 
experience on such risks and that rate 
adjustments will be made in many parts 
of the country. The committee has had 
numerous complaints from agents who 
have risks of considerable size, and on 
which there have never been any losses, 
and on which rate ‘increases seem to 
come each year. The committee be- 
lieves that this situation will be cor- 
rected soon. 

It also learned that on renewal appli- 
cations for non-ownership rates agents 
will shortly be permit.ed to sign for the 
assured instead of having to obtain his 
signature each year. Such risks are sub- 
ject to audit, and errors can be cor- 
rected at that time. 


not average ones. 
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has asked for uni- 
in line 


The committee 
formity of excess limits tables, L 
with other liability manuals. This is 
under bureau consideration. Such con- 
sideration, including analysis of losses 
paid under excess limits coverage, may 
lead to an increase in those percentages 
but the committee discussed the sub- 
ject with the thought that rates ‘should 
be in line with losses and that standard- 
ization is desirable when possible. 


Garage Liability Question 


It also discussed the problem pre- 
sented under garage liability policies 


where certain executive officers, partners 
or owners, do not drive cars and should 
not be penalized by the application of 
the charge for (b) rated employes. An 
example would be an executive officer 
who does not have a driver’s license. 
The committee was advised that this is 
a matter for individual treatment and 
suggested to the agents that they review 


their garage liability policies and dis- 
cuss this point with the company or 
auditor. 


The committee was told that the auto 
liability manual is in process of revision 
and will probably be issued some time 
within the next six months or so. As to 
the restricted market for drive other cars 
coverage for younger members of a fam- 
ily, the committee said a possible rate 
revision may remove at least a part of 
the present underwriting problem. 
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Territorial Conferences Are Held 


(CONTINUED FROM PAGE 36) 





production or company expense is re- 
duced. This, Mr. Hudson fears, will 
place authority in the hands of the in- 
surance commissioner to decide what the 
agent’s commission shall be, and he 
wants that left to contractual negotia- 
tion with his companies. 

At the suggestion of Scott Nixon, 
Augusta, Ga., the southern conference 
is issuing an invitation to the national 
group to hold its midyear meeting in 
his city in 1949. 

Broadus Bailey of Greenville, S. C., 
said he had solved the personal prop- 
erty floater problem in his office by get- 
ting insurance to value. He does this 
by helping his clients inventory their 
property on the scene. 

C. Hearn, Roanoke, Ala., said his 
committee hasn’t pushed too hard for 
farm rate reduction. Companies are 
cool to the idea, especially on extended 
coverage. Composition roofs won't 
stand hail and not too much wind, he 
said, and there are a lot of lightning- 
caused burnouts of farm electric pumps. 





EASTERN 


The eastern territorial conference dis- 
cussed proposed commission reductions 
in automobile collision and excepted 
cities but did not take a stand. The 
conference felt that such matters con- 
stitute a local problem. 

Morton V. V. White, Allentown, Pa., 
chairman of the meeting, said that com- 
missions are something the national as- 
sociation should look into. He _ ex- 
pressed the hope that the companies wi!l 
not take any action on collision until 
negotiations between insurer and agency 
representatives are completed. Pointing 
to the reduction in extended coverage 
commissions in the southwest, he said 
it is wrong to base such action on 
loss experience. On collision insurance 
the companies are following the same 
line, he said. 

Activities of General Motors in the 
insurance field were discussed extensive- 
ly. 





The casualty rating law in Connecticut 
is too rigid, W. H. Wiley, Hartford, be- 


lieves. It is too inflexible to enable pro- 
ducers to compete with mutuals on 
some compensation risks. Agents are 


working with National Council on Com- 
pensation Insurance, but they need the 
cooperation of the Connecticut depart- 
ment. He said agents are having the 
most trouble with risks developing pre- 
miums of less than $500. 

The conference officers were reelected. 


PACIFIC COAST 


Affiliated units of the Far West 
Agents Conference, meeting Monday 
morning, decided to check with their re- 
spective insurance departments to ascer- 
tain whether special rating plans are be- 
ing filed which will have a tendency to 
encourage agents to compete on smaller 
lines by saving their commissions. The 
well-attended conference was unques- 
tionably sensitive on possible downward 
revision in commissions. The motion, 
as finally adopted, called on each state 
to file a report with the Far West Con- 
ference of the status of special rating 
plan filings in each state. 


























THINGS THAT ENDURE-:tougt TINAE: 


NOTRE DAME — Famous Cathedral of France built on the small island 
of "La Cite". This beautiful edifice was started in the year 1163 and 
completed in the thirteenth century. It has been a haven of worship 
for more than 700 years. 


The Northern Assurance was organized in Aberdeen, Scotland in 1836 
os an Agency Company. It has remained so all-ways. 


= THE NORTHERN ASSURANCE CO. Ltd. 


NEW YORK « 
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CHICAGO + 


AUTOMOBILE INLAND 


SAN FRANCISCO 








A highlight of the meeting was the 
appearance of Frank C. Beazley of San 
Francisco, vice-president of Phoenix of 
Hartford, who engaged in a frank dis- 
cussion of problems common to produc- 
ers and companies on the coast. He 
suggested that each state contact com- 
mittee request its corresponding com- 
pany group to hold its meeting at San 
Francisco early in April, thus enabling 
representatives of all far west states to 
visit San Francisco for a joint session. 

He urged that the agents strive for 
more continuity in their fire contact com- 
mittees, enlarging of the committee to 
five or six members, with each member 
serving a number of years. Further, 
Mr. Beazley urged that the associations 
canvass their entire membership to se- 
cure constructive criticism and ideas 
from a broad cross-section of the mem- 
bership. 


Gives Views on Commissions 


Speaking on the big question of the 
day—commissions—Mr. Beazley made it 
plain that he was voicing only his per- 
sonal views—that a 20% flat commission 
on all but habitational occupancies 
would be in the best interests of the in- 
dustry. He excepted habitational occu- 
pancies for the reason that a 20% com- 
mission on this class would play into 
the hands of the independent companies, 
who, he said, have already captured a 
substantial volume of this business. 

On the habitational occupancies he 
would pay 30%—this, of course, not to 
apply to unprotected dwellings and farm 
properties. Based on the National 
Board’s figures for the past 10 years, Mr. 
Beazley estimated that his flat commis- 
sion idea would mean about a 4% in- 
crease for the companies. To offset this, 
however, the companies and agents 
would be put to much less bookkeeping 
expense. 

Kenneth Nehring of Tucson reported 
on the work of his farm and unpro- 
tected form committee. Plans were dis- 
cussed for securing surveys of agency 
cost operations. 

C. M. Putnam reported on the meet- 
ing of agents and brokers at San Fran- 
cisco last week and announced adoption 
of a resolution opposing graded com- 


missions. Each state unit, it was de- 
cided, will receive a copy of the resolu- 
tion. 


A motion was adopted for reference 
to the “National board meetings of 
N.A.I.A. in favor of a series of terri- 
torial conferences. 

Homer H. Lipps of Lewiston, Ida., 
chairman of the conference, presided. 


Allen Installs 
N. A. I. A. Officers 


E. M. Allen, now of Keswick, Va., 
was slated as the installing officer at 
the closing scenes of the National Assn. 
of Insurance Agents meeting at At- 
lantic City. Traditionally, a past presi- 
dent takes the chair, introduces the new 
president and vice-president and then 
calls upon certain members to escort 
them and their wives to the platform. 
The commissioner of the host state 
administers the oath of office, after 
which the installing officer asks that the 
wife of the retiring president be escorted 
to the platform and presents her with 
a suitable gift in the name of N.A.I.A. 

Mr. Allen has the distinction of being 
the only man_to be both a past presi- 
dent of N.A.I.A. and a prominent in- 
surance company official While an 
agent at Helena, Ark., he was president 
for two terms, 1917 and 1918. Later he 
went with National Surety, becoming 
vice-president at New York until he 
retired recently. He attended most na- 
tional association meetings in his latter 
capacity and was a well known speaker 
on surety matters throughout’ the 
country. 

Commissioner Carey of New Jersey 
was scheduled to administer the oath. 
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Accelerated Association Tempo Is 
Reflected in Committee Reports 


John W. Bowers, Enid, Okla., chairman.ally sold on the value of membership, 





A new record of 23,690 in membership 
was established by the National Assn. 
of Insurance Agents on Aug. 31. 


This committee presented 


T. M. Gray, Columbus, secretary Ohio association; M. R. McGruder, Birmingham, 
secretary Alabama association; Urban Krier, Milwaukee, executive secretary Wisconsin 
association, and S. G. Otstot, Raleigh, secretary North Carolina association. 


is a net gain of 1,668 member agencies. 
This was the meat of the report of the 
membership 


The membership standing is always re- 
garded as the “box score” of the associa- 
tion’s efforts for the year, and the report 
is one in which agents always take a 
keen interest. However, this year the 
length of reports, their number, and the 
ground covered indicate that at the com- 
mittee level the association also has 
stepped up its activities. 

The impressive membership gain does 
not fully reflect the development work 
conducted by state associations, Mr. 
Bowers’ report points out. Actually 
more new members were enrolled than 
in any previous year except that in which 
the reaffiliation of the Ohio association 
occurred. But there was an increase in 
members “dropped,” mainly due to mer- 
gers, retirements and deaths. 

Forty-four state associations and the 
District of Columbia registered new 
highs, 14 recording net gains of 10% or 
more. California became the first state 
to enroll 1,800, Texas passed 1,600, and 
New York 1,300 with Ohio three be- 
hind. Indiana attained a new high of 
more than 1,200. New Jersey raised its 
total to over 1,100, as did Pennsylvania, 
which became the seventh state to en- 
roll 1,000 or more. 

The job is to keep members continu- 


and local boards provide the mechan- 
ism to do this, Mr. Bowers commented. 
Unfortunately, too small a percentage of 
total membership is affiliated with live 
local units. Indiana launched a cam- 
paign during the year to create the 
necessary number of local or county as- 
sociations, so that every member will 
be affiliated with a local unit. The com- 
mittee recommends adoption of a simi- 
lar program by other state groups. The 
committee also recommended that re- 
gional meetings be adopted as a stand- 


ard practice. 
There is an increasing interest by 
state association officers in individual 


vs. agency memberships. Enrolling 
members on an agency basis drastically 
discounts the true numerical strength of 
state and National associations. 

The committee therefore recommended 


that all state and local groups give 
serious consideration to increasing nu- 


merical representation and financial re- 
sources through acceptance of individual 
producers as members. This can be 
done by individual memberships, or by 
agency firms plus individuals. 

Mr. Bowers believes that the goal of 
25,000 members by 1948 is already as- 
sured. ’ 
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AGENTS’ QUALIFICATION 





A score sheet of agents qualification 
legislation, both passed and killed, was 
presented by the 
committee headed 
by Herman C. 
Wolff, Indianapolis. 
The committee also 
made several rec- 
ommendations, 
based on its study 
of trends in agent 
licensing and quali- 
fication, the opposi- 
tion to such leg- 
islation, and _ re- 
quirements for 
successful adminis- 
tration of such 
laws. These recom- 
mendations are: 
—Definite provisions for written exami- 

nations. 
Education or training prerequisites for 
not less than one year during the two 
years preceding examination. How- 
ever, state associations should at the 
same time provide or know that there 
are proper facilities for prospective 
agents to obtain required education. 





Herman C. Wolff 
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—Confining temporary licenses to the 
executor or administrator of the es- 
tate of a deceased agent, or to a sur- 
viving next of kin of a deceased agent, 
for a period of not over 90 days. 

—Written examinations for solicitors. 

—Licensing and examination fees to be 
paid by the agent. 

—The establishment of 
boards. 

—Where an insurance department pub- 
lishes informatory booklets for the use 
of applicants, these booklets should 
contain general insurance information 
on which the examination questions 
will be based, and not questions and 
answers from’ which the examination 
will be made up. 

—A proper definition of controlled busi- 

ness and limitation of the permissible 

amount of such business before a li- 

cense is granted. 

Mr. Wolff's report also recommended 
further discussion of agents licensing 
and qualification with stock fire and 
casualty company representatives. The 
name of the committee should be agents 
licensing law committee, he suggested. 

Legislation was introduced in all but 


examination 


12 of the 44 states holding legislative 
sessions in 1947, Mr. Wolff stated. 


Twelve complete agents licensing and 
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qualification bills were introduced as 
such or as parts of new codes. 
were passed by Idaho, Nevada, North 
Carolina, South Carolina, Utah 
Washington. Six were killed or with- 
drawn in Arkansas, Delaware, Indiana, 
Iowa, Vermont, Wisconsin. Oklahoma 
drafted a ‘bill but it was not introduced. 

Of the six new laws passed, all con- 
tain provisions for written examinations; 
two limit insurance on controlled busi- 
ness to 50%, and one, in North Carolina, 
requires evidence of previous training 
or experience for agents. 

In the states where the six bills were 
killed or withdrawn, principal opposi- 
tion came from direct writing and agency 
mutuals (although organized mutual 
agents were in support), general agents, 
domestic companies, automobile dealers, 
and building and loan associations. The 
defeat in Indiana was somewhat temp- 
ered in the passing of a bill providing 
for recodification of the insurance laws 


under a commission, one of the mem- 
bers of which is to be an insurance 
agent. 


Twelve states introduced bills dealing 
with coercion of insurance, most of 
them directed specifically to insurance 
on personal property. Three were suc- 
cessful, the most salutary being in New 
York where the penal law (not the in- 
surance law) was amended to prohibit 
the designation of a particular agent 
or broker by those lending money on the 
security of personal property. This lat- 
ter law already covered coercion of in- 
surance on real property. 

Unusual bills or laws affecting the 
subject of agents licensing deserve spe- 
cial mention. A measure was passed 
in Maryland which provides licenses 
for insurance advisors. In Washington 
examinations for physically handicapped 
persons can be taken by other than 
written methods. In Florida a bill was 
passed making unlawful any agreement 
between company and agent under which 
the agent’s net commissions are con- 
tingent upon savings effected in adjust- 
ments. It does not affect contingent 
commissions where the agent does not 
adjust the loss. 

One bill that was killed would have 
removed the present law in Oregon that 
limits fire insurance companies to the 
appointment of one agent in each town, 
and two agents in cities of over 50,000 
population, unless the company pays a 
$500 license fee for each additional agent. 

Among states where improvements 
could be made in agents’ qualification are 
Arkansas, Colorado, Delaware, Indiana, 
Iowa, Kansas, Louisiana, Mississippi, 
Missouri, Nebraska, Oklahoma, South 
Dakota, Vermont, West Virginia, Wis- 
consin and Wyoming. Further improve- 
ments could be made in the licensing 
and qualification laws of other states. 





AVIATION PICTURE 





The 
Rowland, 
ommended to 
ture aviation com- 
mittees that they 
try to hold annu- 
ally with the avia- 
tion groups and in- 
dividual carriers 
conferences similar 
to the one held in 
New York in 
March, this year, 
which was. un- 
usual and success- 
ful. 

There are more 
agents in the J. 
United States than 
airplanes to be insured, Mr. Rowland 
reported. This restricted market, plus 
the fact that aviation insurance is a 
specialized business, is gradually and 
correctly giving rise to agencies especi- 
ally qualified to write these coverages. 
The committee contends that in com- 
munities where the groups and carriers 
know certain agents have gone out of 
their way to study and produce the 
business, the groups discontinue prac- 
tices contrary to the American agency 
system, which practices are not sub- 


John S&S. 


rec- 


aviation committee, 
Racine, Wis., 
fu- 


chairman, 





S. Rowland 


scribed to by the individual companies 
in the groups on other lines of busi- 
ness. Such practices are the develop- 
ment of business direct by salaried rep- 
resentatives, the servicing and adjust- 
ment of risks without calling in the 
agent, and the appointment of airport 


managers not qualified as insurance 
agents. 
The committee also contends that 


where the qualifications of an aviation 
writing agent are so determined, he 
should be given binding powers on cer- 
tain types of aircraft up to a reason- 
able value limit, and_ policy-writing 
privileges if he desires. A qualified -_ 
tion writing agent should ‘tbe placed i 

a higher commission category. 

A questionnaire was distributed by 
Mr. Rowland’s committee to several hun- 
dred agents interested in this class of 
insurance. From this questionnaire the 
following facts were determined: 

Most aviation writing agents believe 
they should have binding powers on 
light aircraft of less than $10,000 value, 
though these powers should not be 
granted unless the agent has a better 
than average knowledge of aviation in- 
surance. The chief criticism of lack of 
binding power by the agent is the fly- 
ing time lost by prospective assured 
until the policy is effective. This does 
not create good public relations. 

Agents are evenly divided as to 
whether they can serve clients better 
by writing their own policies. A ma- 
jority would be willing to assume these 
functions if commissions were increased 
to cover the extra cost. 


Commission Is Too Low 


Most agents feel that the commission 
level is too low. They would take a 
greater interest in aviation insurance 
and in its promotion and service if com- 
missions were more in line with other 
insurance. The commission considered 
adequate is 20 to 25% for qualified gen- 
eral agents with binding and _ policy 
writing powers. 

Exclusions for both hull and liability 
are too stringent, most agents believe, 
especially on crash claims. They all 
urge that exclusions be made plain at 
the time of sale to avoid misunderstand- 
ing in event of loss. Agents do not 
want exclusions pertaining to CAA 
regulations eliminated, even though such 
elimination may broaden the policy. 

Agents do not consider it good un- 
derwriting to cover hull insurance on 
war surplus planes. However, they feel 
a market should be provided and that 
such craft should be insured on an ac- 
tual value basis providing the ship is 
inspected and the prospective insured 
is a good moral risk. 

Few agents object outright to the 
component parts endorsement where the 
underwriters refuse to write the ship 
any other way. They seem to realize 
it is poor insurance, but it does pro- 
vide some degree of coverage, and there 
is no alternative. 


Flying Farmers 


There is a movement in the National 
Flying Farmers Association to form its 
own insurance carrier. The committee 
urged agents to discuss this with flying 
farmers they know. An operation of 
this nature in such a restricted field 


can only bring about financial disaster 
to its promoters. 
It now appears that there is a dif- 


ference of opinion as to how the groups, 
or pools, can operate without violating 
the anti-trust laws, Mr. Rowland said, 
since they are not included in rate laws. 
While this is a company matter, the 
aviation committee should watch de- 
velopments closely 

The committee urged the groups to 
work toward a standardization of rates 
and coverages, particularly in the per- 
sonal plane field. It frowns on vending 
machines for the sale of trip accident 
policies as tending to lower the business 
in the eyes of the public. Its ex- 
tended practice may lead to the selling 
of other forms of insurance by the same 
means. 

The committee feels that agents 
should be more careful in selecting their 
risks and should be confident that the 
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aircraft they insure and the airports 
where they are kept are well maintained, 
keeping in mind that poor maintenance 
usually means poor credit. 


Study State Farm Forms 


Early this year, the 
town agents committee 


S. Wilkinson, 
r 2 4 
| i 


farm and small 
headed by Frank 
Rocky Mount, 
N. C., engaged in a 
study of state farm 
forms with the ul- 
timate aim of de- 
veloping a series of 
standard forms for 
nationwide use. In- 
dividual state forms, 
certificates and en- 
dorsements were 
compiled and used 
as the basis of re- 
search. However, 
it was finally de- 
cided that adoption 7. & 





Wilkinson 
of standard forms on a national level 


was impractical, due to widely diversi- 
fied coverages and applications thereof 


}) in various states. 


The time and effort expended was not 
in vain, Mr. Wilkinson reported, as the 
committee has equipped itself to assist 
the various states in further develop- 
ment and improvement of the forms 
used locally. Numerous requests have 
been and are being received from state 
associations asking for assistance, and 
it is the committee’s intention to con- 
tinue its research, keeping abreast of 
current changes, to be of permanent 
advisory assistance. 

The committee is expanding its activi- 
ties, he stated. It is presently engaged 
in a joint committee study of present 
and proposed rating plans, developed by 
the National Bureau of Casualty Un- 
derwriters. While these plans _prin- 
cipally affect the larger risks, the mini- 
mum premiums involved are sufficiently 
low to hit the small town agent. The 
committee also has helped provide sales 
talks at local association meetings and 
much progress has been made in the 
advancement of rural fire protection 
programs. 


METROPOLITAN AGENTS 


Walter M. Sheldon, Chicago, chairman 
metropolitan agents committee, said un- 
der the committee’s 
guidance the asso- 
ciation’s actu - 
ary has made pre- 
liminary surveys of 
the problem of 
agency Cost anal- 
ysis and that the 
V irginia a2s86o- 
ciation invited the 
actuary to work 
with a committee 
from the associa- 
tion on a prelim- 
inary survey. This 
was followed by 
more detailed anal- 
ysis by those agents who could and were 
willing to file a more complete report. | 

Preliminary surveys have been ini- 
tiated in a number of additional states 
and these returns are being analyzed and 
the results will be available to the 
states’ officers. A _ selected group ot 
agents were asked to file a more de- 
tailed analysis of agency income and 
expenses and these are being studied to 
determine what steps should “be taken to 
obtain the most complete data possible. 

Early in the study of this problem, it 
became evident that an over-all picture 
of agency income and expense, such as 
previous surveys have produced, would 
not satisfy the requirements of the situ- 
ation confronting agents all over the 
country today. “Whether we like it or 
not, the question of costs of operating 
an agency is assuming tremendous im- 
portance,” Mr. Sheldon said. 

The committee feels that accurate in- 
formation, in as much detail as can pos- 
sibly be gotten, must be obtained. It is 
planned to compile the results by states, 
and within each state by large cities and 
remainder of state, for agents engaged 
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solely in insurance and those of mixed 
income. This information will then be 
available to the states for questions 
which may arise affecting acquisition 
costs. 

The summary of agency costs country- 
wide will serve a very valuable purpose 
to the technical committees of the asso- 
ciation in their studies of various rating 
plans, the report says. Many of these 
plans involve graded expense allowances 


—both production and home office ex- 
pense. 
The committee held a well attended 


meeting at the Oklahoma City mid-year 
meeting, where the casualty rating plans 
were discussed and suggestion made 
that a subcommittee meet with the cas- 
ualty committee to review the rating 
plans. This meeting was held in New 
York and an explanation of the plans 
sent to the technical committees, farm 
and small town agents, and metropolitan 
agents committees. 

The future financing program of 
N.A.I.A. is most necessary to provide 
present services and to add new services 
demanded by the membership, according 
to the report. The metropolitan agents 
favor this program and members of the 
committee are working with the future 
finance committee to achieve their pro- 
gram. 

The committee has continued this year 
its study of the countersignature prob- 
lem. While in some large cities there 
are local board rules which had, in part 
at least, been contrary to the principle 
involved in countersignature, these rules 
seem to be well on their way to cor- 
rection and continued effort should be 
made by the committee to promote the 
principle of the right of private contract 
among all producers, the report states. 





EDUCATION 





Facts and figures graphically demon- 
strating development in the educational 
field were presented in the educational 
committee’s report. Chairman is L. P. 


McCord of Jacksonville, Fla. 

The committee this year inaugurated 
an orientation training course for begin- 
ners in the agency system. It also 
brought out a correspondence course for 
the introductory educational series for 
agents unable to participate in discus- 
sion groups. 

There were 345 N.A.IA. standard 
courses sponsored by 101 local study 
groups in 37 states last year, and since 


1942, 196 groups sponsored 1,237 units 
of the course. 
The committee presented a resume 


showing the widespread interest in the 
courses last year: 


Standard Times Enroll- 

Course Sponsored ment 
\. & H. 19 464 
Aviation 25 697 
Automobile 46 1408 
Agency management 22 604 
Boiler & Machinery 30 749 
Burglary-Glass 31 774 
Fire & allied lines 55 2082 
Fidelity & surety 25 723 
Inland marine 29 985 
Public liability 42 1289 
State laws 2i 607 





FIRE AND ALLIED LINES 


Paul E. Keedy, Baltimore, chairman 
fire and allied lines committee, asked in- 
dulgence for a report showing much to 
be hoped for and little accomplished. 
His committee has been working on 
studies for simplification and standard- 
ization of rules and forms, and has en- 
countered much sectional difficulty. The 
report declared that the committee has 





explored the mechanism available for 
country-wide supervision and finds it 
none too assertive, and certainly not 


strong enough to have its voice heard 
among the multiple independent or au- 
tonomous bureaus and regional controls. 
It is conceded that fear of public law 
15 and state legislative regulation im- 
pedes progress of the over all country- 
wide organizations. Even here, how- 
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the other and branches ot 
the business seem better equipped to 
meet such adverse factors. There are 
many agents who feel that decentraliza- 
tion of control is better for the business 
but it certainly makes technical dealings 
extremely difficult and even impossible. 

Therefore, with the fire problems hav- 


ever, newer 


ing sO many variables and contradic- 
tions, the committee finds it more neces- 
sary to devote its efforts to research and 
from such studies, develop definite rec- 
ommendations for review or improve- 
ment. Along with other committees, 
simplification studies are in progress. 
The subject of simplification is one 
which displays the need for top level 


company and agency cooperation but as 
to the fire practices, a morass of re- 
strictive rules discourage such effort. A 
simple matter such as a uniform mini- 
mum premium becomes a major under- 
taking and the so-called broad dwelling 
form, after three years, is still to be 
hoped for as to country-wide use. 

In the realm of allied lines, 
stacles are found. 

Other current studies on the 
tee agenda include the highly 
versial one of replacement (deprecia- 
tion) insurance: unearned premium in- 
surance, business interruption, addition- 
al living expense, short rate procedure, 
and several other problems just recently 
called to its attention. 

An ambitious effort of the committee, 
has been the creation of a network of 
regional agency correspondents for re- 
search work. The findings of such a 
group should have weight in dealings 
with company managers or bureaus. It 
will require considerable and continuous 
work and will of necessity be looked 
upon as a permanent adjunct of the 
committee. 


ACCIDENT PREVENTION 


In reporting for the accident preven- 
tion committee, Harry C. Brown, Mason 
City, Iowa, chairman, said in 1949 state 
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To our Friends in the 
NATIONAL ASSOCIATION OF INSURANCE AGENTS 
| Here is a message that will be helpful to you! 


Besides our nation-wide inspection service, consult us on any Fire Pro- 
| tection problems such as City Code interpretation, Automatic Sprinkler 
| layouts and specification, the handling of inflammable liquids, vaults de- 

signed for the storage of inflammable liquids, lacquer spray rooms, fur 
| vaults, etc. Air conditioning equipment combined with sprinkler opera- 
| tion by use of the electric-eye. Municipal Water Works systems. 


HENDRICKS ENGINEERING CORPORATION 


R. W. Schirmer, Vice-Pres. & Chief Eng. 


Telephone Ambassador 6138 
"Offices in the Principal Cities” 
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legislatures will again convene. Many 
important safety measures will be in- 
troduced. To assure enactment, they 
must have active public endorsement 
and support. This requires public en- 
lightenment and education. Here is 
where the agent can perform a neces- 
sary service. 

State and local associations should 
be prepared to take an active and lead- 
ing role in the missionary work that 
must be done in the next 12 months. 
This legislation will embrace such long- 
needed reforms as rigid driver licensing, 
motor vehicular inspection, improved ac- 


cident reporting, driver education, uni- 
formity of laws and enforcement, etc. 
The committee, with its present con- 
tacts at national level, is better equipped 
than ever to assist the agents in this 
work. 

In addition, a special program is now 
being developed that will enable local 
boards to contribute substantially to the 
safety education of children in the gram- 
mar schools. Over 27,500,000 boys 
and girls travel to and from school each 
day. Last year 6,250 elementary school 
children were killed in traffic accidents. 
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Yet this was 334% lower than in 1928. 
This gain is due to education. 

Active cooperation between agent and 
local school authorities was urged by 
Mr. Brown’s committee so that safety 
education can be more widely adopted 
and every school child will have the 
privilege of being taught to live. 

A recent study of committee activities 
disclosed that 20 state associations have 
joint fire and accident committees and 
14 have no accident prevention commit- 
tee. Mr. Brown therefore urgently rec- 
ommended that each state association 
immediately create a committee specifi- 
cally charged with directing accident 
prevention activities within its state. 
Where joint committees are operating, 
he further recommended that fire safety 
and accident safety be segregated. 

Properly organized and equipped, 
there is no limit to the agents’ capaci- 
ties to provide public leadership in 
this critical situation, he said. Agents 
should not lose the opportunity to per- 
form a public service, the reward for 
which is public approval and acknowl- 
edgment. 

The response to the committee’s ap- 
peal for cooperation in promoting driver 
education courses in secondary schools 
was highly encouraging, he added. Re- 
quests for material from over 50 com- 
munities and the successful culmination 
of this program in 12 cities exceeds any- 
thing done in the past. 

The committee is now represented on 
the executive committee of the national 
committee for uniform laws and ordi- 
nances. It occupies an important post 
as chairman of the advisory committee 
of the national committee for traffic 
safety, a voluntary coordinating group 
of 85 national associations, responsible 
for organizing public support for the 
recommendations of the President’s 
highway safety conference. It accepted 
an assignment to preside over the or- 
ganized public support panel at the Na- 
tional Safety Congress in October. In- 
vitations were received from five gov- 
ernors to serve on safety commissions. 
These invitations were directed to the 
respective state associations and they 
received appointments to serve on these 
important committees. The National 
Conserv ation Bureau’s advisory commit- 
tee is considering a three-point pro- 
gram of cooperation proposed by the 
agents’ committee. 


PUBLIC RELATIONS 


The public relations advisory commit- 
tee, Harold W. McGee, Los Angeles, 
chairman, in its report stated that efforts 
in the coming year will be directed pri- 
marily to the problem of reestablishing 
the full force and effectiveness of the 
National association with its own mem- 
bers. 

During the past year, it was pointed 
out, the public relations program oper- 
ated on a-two-part basis as it moved 
into a new plan under which the asso- 
ciation employs a full-time staff director 
of public relations. 

In the next year the program will be 
directed mostly at N.A.I.A. members, 
state associations and local boards, the 
report declared, because since the de- 
terioration of field organization work 
during the war years and consequent let- 
down of activity on the part of certain 
units within local board and state as- 
sociation structures, the committee feels 
that its own house should first be put 
in order and its network built up and 
repaired so that the information avail- 
able from N.A.I.A. can be disseminated 
properly on a national basis. 

Also, since the end of the war and 
during the adjustment period thereafter, 
approximately 3,500 new member agen- 
cies have joined the association. On 
such brief acquaintance these new mem- 
bers can not possibly know of the many 
services and functions of the National 
association unless such information is 
brought to their attention regularly. 

If N.A.LA. is to present a broad 
working plan for making friends among 
the general public and the opinion lead- 
ers in the groups which come within its 
external public, it must first be sure that 
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it has a_ tightly-knit, well-informed 
membership. 

N.A.I.A. now ranks among the first 


nine trade associations in the country 
and by virtue of size alone it becomes 
a problem to keep the membership in- 
formed of the many ramifications and 
developments of service within that 
body. 

For the purpose of pointing out a 
few of the highlights in the public re- 
lations program in the past eight 
months, the committee listed some of 
the accomplishments worthy of note. 
Among other things, it has: Reprinted 
the public relations manual and urged 
its wider use by agents; revised and re- 
printed the booklet “Your Hidden 
Risk,” the N.A.I.A. promotional piece; 
prepared and published a new manual 
for local boards; originated, prepared 
and distributed the flash “Newsletter” 
for the dissemination of information of a 
confidential nature on trade develop- 
ments. 


Also prepared and executed a reader- 
ship survey of “American Agency Bul- 
letin” nd the results gained; issued 
press releases on association activity to 
the trade and general press and coordi- 
nated in the preparation of original arti- 
cles in the magazine press, such as 
“When Will You Be Sued?” 


The program developed the speakers’ 
outline service for N.A.I.A. leaders in 
addressing state associations; prepared 
a promotional series, “Your Insurance 
Agent,” which includes a set of 10 
envelope “stuffers” or inserts, a series 
of 10 newspaper mats, and a set of 10 
posters on the same subject for use by 
individual agents in their agency dis- 
plays; originated and prepared a set of 
eight mats for newspaper advertising 
for use by local boards, and a series of 
eight radio station spot announcements 
as part of the same program, as well as 
posters for use by members of local 
boards to tie in with the advertising. 

At the recommendation of the public 
relations advisory committee the serv- 
ices of an assistant Washington repre- 
sentative were obtained to set up and 
effectuate a “grass-roots” community 
level organization program country-wide 
from which legislative activity strength 
could stem. 


Of work in progress, the report said 
the N.A.LA. is producing a 16mm sound 
motion picture, “Your Best Policy,” 
which will be released Dec. 1. This 
traces the historic background and 
dramatizes the many services available 
to members of N.A.I.A. and is an in- 
ternal public relations film to build and 
promote membership. It is also han- 
dling the preparation and publicity on 
the new safe driver pledge, to be used 
by the steering committee of President 
Truman’s highway safety group. 


FINANCED ACCOUNTS 


More industry-wide support is re- 
quired to put the bank and agent auto 
plan to its most efficient use, the report 
of the financed accounts committee 
stated. Charles J. Schoen, Mt. Vernon, 
N. Y., is chairman. 

In the two years the plan has been 
in operation, and where it has been used, 
it has kept both the automobile financ- 
ing and insurance in local bank and in- 
surance agency channels. 

However, it was noted conditions ex- 
ist which hinder the plan from going 
forward as quickly as was at first ex- 
pected. It is only wise that they be 
faced squarely in the hope that solutions 
may be found in reviewing and discuss- 
ing them. 

Some of the conditions are: 
—Increased premium income of local 

agents, which tends to take up so 
much of the agents’ attention that 
they overlook the need of repeatedly 
telling their automobile insurance cus- 
tomers about the bank-agent plan. In 
other instances the increased premium 
income leads to a state of lethargy on 
the part of an agent, blinding him to 
the need of planning for the future of 
his automobile premium income. 
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—The many causes which continue to 
keep automobile production lines from 
reaching top output of new cars. This 
scarcity and the resulting  seller’s 
market force car buyers to heed the 
car dealer’s plea that the new car be 


financed and insured through the 
dealer. ; 
—The ratio of time-payment sales to 


total sales of new cars which is still 

abnormally small. 

—The fact that no workable plan has 
been devised whereby local banks can 
handle the financing of a car dealer’s 
wholesale factory purchase. This is 
commonly known as a floor plan of 
financing. 

—The current attitude of many insur- 
ance companies in hesitating to ac- 
cept new business. They also seem 
to shy away from almost any new au- 
tomobile coverage which includes a 
loss payable interest. This is a major 
problem. 

—The fact that the insurance industry 
has not yet seen fit to allow a 
15-months term liability policy. This 
is essential so that the casualty pre- 
mium may be included with the 
fire, theft and collision coverage on 
financed cars. 

It is too soon, the report continued, 
to weigh the effects of the suspension of 
regulation “W,” but no immediate 
changes in bank financing are likely to 
occur. However, this condition will be 
closely watched by the committee. 


LEGISLATIVE ADVISORY 


J. V. Arthur, Winchester, Va., chair- 
man, said the legislative advisory com- 
mittee has kept in constant touch with 
N.A.I.A.’s Washington office and abreast 
of congressional bills bearing on insur- 
ance. He said that “back-home con- 
tacts” and state association officials had 
obtained a gratifying response in efforts 
to get the Crosser amendment to the 
railroad unemployment insurance act re- 
pealed. As to the efforts to protect the 
local agents’ interests in the govern- 
ment’s handling of insurance on ships’ 
service stores, he said the appearance of 
the N.A.I.A. group before the House 
armed services committee added to the 
association’s prestige. 

Several bills were introduced having 
to do with the Federal Crop Insurance 
Corp. One provided that two experi- 
enced insurance men be named to the 
board. It would appear this is a reflection 
of recommendations made to FCIC top 
Management and to the Secretary of 
Agriculture by N.A.I.A.’s special FCIC 
committee some months ago, said Mr. 
Arthur. 


During the year there were many 
demonstrations that the so-called grass- 
roots legislative setup, coordinated by 
the Washington office, was beginning to 
produce results and there are evidences 
that it is not too much to hope for the 
day when all of official Washington, in- 
cluding members of Congress, will turn 
to Washington office whenever and 
wherever an insurance question is in- 
volved, Mr. Arthur said. 

During the year Mr. Arthur was in 
Washington several times to confer with 
N.A.I.A. Washington representative and 
to accompany him to conferences with 
government agencies to discuss insur- 
ance subjects. Results of these confer- 
ences, notably with RFC, were gratify- 
ing, he said. 

_ The committee recommended to the 
incoming administration support of leg- 








islation to repeal the Crosser amend- 
ment and that the broad-range activities 
of N.A.I.A.’s Washington office be con- 
tinued enthusiastically on all fronts. 





FIRE PREVENTION 


Though in effect only a year, N.A.1L.A.’s 
organization of fire prevention work on 
a regional basis has made it clear “that 
we now have a form of organization 
which can achieve the desired results,” 
said H. N. Mann, Tacoma, chairman 
fire prevention committee. 

Mr. Mann said that several years ago 
this plan would not have been possible 
for there was lacking the leadership 
required to accept the responsibility 
which this plan entails, but that leader- 
ship has been developed and is still be- 
ing developed, and utilized to the fullest 
extent, to the end that so far as the: Na- 
tional association is concerned, its part 
of the nationwide program is well on its 
way to successful operation. 

Supervising the regional chairmen are 
two vice-chairmen and the entire or- 
ganization is working together in a 
fashion unheard of in N.A.I.A. history 
and is without question one of the most 
active, if not the most energetic, com- 
mittee of the entire association, Mr. 
Mann said. 


Has Shown Ability to Cooperate 


Not only can this reorganized com- 
mittee work within the organization, but 
it has proved to be able to work hand- 
in-hand with other groups engaged in 
this same activity, he said. For in- 
stance, it had a large delegation at the 
President’s conference on fire preven- 
tion in Washington last May, and many 
members of the committee are serving 
on important committee assignments in 
the nationwide campaign against fire 
losses. 

A program has also been set up using 
the joint facilities of N.A.I.A. and the 
fire waste council of the U. S. Chamber 
of Commerce to conduct fire prevention 
campaigns on a local level, working 
through the local associations affiliated 
with A.LA. and the local chambers 
of commerce, augmented by representa- 
tives from the public fire fighting forces, 
the city administrations, the schools, 
clubs, and all other interested organiza- 
tions within the community. Oct. 9, 
during fire prevention week, was set 
aside for a meeting with the fire chief 
in each community to offer assistance 
and cooperation. 

The fire prevention committee con- 
tacted the American Hotel Assn. with a 
view to improving standards in fire pro- 
tection and performance in hotels. The 
committee received the hearty coopera- 
tion of the hotel association and every 
effort is being made under a joint pro- 
gram to make hotels safer. 


Work on Governors’ Committees 





One of the principal responsibilities 
laid at the door of the fire prevention 
committee by the fire prevention con- 
ference is the organization of the “gov- 
ernor’s committee on fire prevention” in 
each state. It was recognized that the 
most effective work could be accom- 
plished at the state level, and with each 
state association participating actively in 
a governor’s committee the N.A.I.A. 
could take the initiative and leadership 
in the activities on a statewide basis. 

At present through vice-chairmen and 
regional chairmen the committee is ac- 


tively engaged in organizing the gov- 
ernor’s committee on fire prevention in 
each state. It is seeking representation 
on these committees with the feeling 
that as insurance agents, many of whom 
are trained in fire prevention work, it 
can render a greater service to the 
over-all program than perhaps in any 
other capacity. The work of organizing 
these committees is progressing slowly 
but certainly, and members throughout 
the country are in contact with the gov- 
ernors of the various states. 

In this connection, the fire prevention 
committee is utilizing N.A.I.A.’s fire 
prevention manual, “It Is Your Busi- 
ness” and hopes to distribute it to local 
and state associations to be used as a. 
guide for the organization and prosecu- 
tion of fire prevention programs as set 
out generally through the President’s 
conference. 

The committee is still receiving a 
great many complimentary remarks on 
the effectiveness of “It Is Your Busi- 
ness,” and as time goes on is finding 
that the publication of this manual was 
one of the best contributions to the 
cause of fire prevention that agents have 
been able to offer. 

Mr. Mann said the committee, at the 
midyear meeting at Oklahoma City, op- 
posed the proposed action of the Na- 
tional Board to dispense with the sal- 
vage corps and fire patrols until such 
time as local fire departments could 


render this service. “Accordingly, a 
resolution was written and adopted, 
and, to a great extent we were respon- 
sible for saving the salvage corps and 
fire patrols from extinction,” said Mr. 
Mann. 


Lists Some of Other Activities 

Among other activities, Mr. Mann said 
his committee intends to reestablish the 
visitation of the fire chiefs by the joint 
representation from N.A.I.A. and the 
chamber of commerce, an idea which 
has already met with an enthusiastic re- 
sponse; it is sending pamphlets and in- 
formation which can be used at county 
fairs and other similar functions to pub- 
licize fire prevention activities and to 
encourage interest in fire prevention; it 
recently entered into a joint proposal 
with the National Board whereby the 
board will make an annual award to the 
community showing the best fire pre- 
vention activity; the committee is con- 
tinuing to obtain publicity through com- 
pany publications. 

Mr. Mann emphasized that fire pre- 
vention work is excellent public rela- 
tions for the agent and gives him many 
valuable opportunities for service that 
he otherwise would not have. He said 
fire losses must be reduced if the fire in- 
surance is to be marketed at a reason- 
able and proper cost and it is just as 
much a part of the business to render 
service in fire prevention as to write the 
policy and collect the premium. 
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Samuel J. Shuttleworth 
fEtna-izer 


Atlantic City, N. J. 


My Most Profitable Investment 


“The big job for most agencies today is not more 
customers but more business from present cus- 


tomers. 


“To this end, my agency adopted the AEtna’s Cus- 
tomer Development Plan two years ago. First, we 
carefully analyzed each account and indicated on 
our charts the lines carried and the additional lines 
each client needed and might purchase from us. 
This process alone was quite an eye-opener and gave 


us a brand new picture of our business. It showed us 


where development work was needed and where 


time could be conserved. 


“Frankly, when we embarked on this program we 
were a little skeptical. We were concerned about 
the considerable amount of time required to com- 
plete the customer analysis charts and set the system 
in operation. Today, however, we estimate that the 
program has produced nearly $35,000 in new busi- 
ness for us. We consider it the most profitable 


investment we ever made.” 


Samuel J. Shuttleworth 


AETNA CASUALTY AND SURETY COMPANY 


Affiliated with 


Etna Life Insurance Company 


HARTFORD 15 





Automobile Insurance Company 
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CONNECTICUT 
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List Bureau 
Subscribers in 
Seventeen States 


By Jan. 1 Organization 
Will Be Set in 42 States 
with Rating Laws 


Herewith is presented data on the 
companies that have become subscribers 
(as distinguished from members) in the 
National Bureau of Casualty Underwrit- 
ers in the 17 states in which the ar- 
rangements have: been perfected for the 
bureau to become a licensed rating or- 
ganization. By Jan. 1 the bureau ex- 
pects to be set up in all 42 states that 
have casualty rating laws. 

Some companies are subscribers for 
only selected lines of insurance. In the 
following table, the lines of insurance 
are designated: A, auto; A—, auto ex- 
cluding collision; E, employers liabil- 
ity and voluntary workmen’s compen- 
sation; L, general liability; W,  resi- 
dence water damage and_ explosion; 
BM, boiler and machinery; B, burglary 
and G, glass. Ai , 

ALABAMA — Am. Fire & Cas. 
A-LBG; Am. Motorists BM; Arex ae 
dem. ALBMBG; Bituminous Cas. A 
Coal Op. Cas. L; Commercial Cas 
ALWBG; Commercial Stand. A-LBG; 
Consolidated Und. A-L; Employers, 
Ala, ALBG; Employers Cas. ALW- 
BMBG; Factory Mut. Lia. ALB; Gen- 


eral Acc. BM; Home Indem. ALWBG; 
Lumbermens Mut. Cas. BM; Metropoli- 
tan Cas. ALWBG; Pacific Empl. 
ALBG; United Nat. Indem. ALW- 
BMBG. 

ARKANSAS—Arex Indem. ALB- 
MBG; Am. Motorists BM; Associated 


Empl. Lloyd, ALBG; Coal Op. Cas. L; 
Commercial Cas. ALWBG; Consoli- 
dated Und. A-L; Employers Cas. 
ALWBMBG; Factory Mut. Liab. ALG; 
General Acc. BM; General, Tex. 
ALBG; National Mut. Cas. LBG; 
Home Ind. ALWBG; Lumb. Mut. Cas. 
BM; Metropolitan Cas. ALWBG; Na- 
tional Auto & Cas. ALBG; United Nat. 
Ind. ALWBMBG; Traders & Gen. 
ALBG: Commercial Stan. A-LWBG 
(excluding B.I. and P.D. on long haul 
trucks). 


CONNECTICUT — Am. Motorists 
BM; Arex Ind. ALBMBG; Commer- 
cial Cas. ALWBG; Factory Mut. Lia. 
ALB; General Acc. BM; _ General 
Trans. A-L; Home Ind. ALWBG; 
Lumb. Mut. Cas. BM; Merchants Ind. 
A-LBG; Metropol. Cas. ALWBG; Peer- 
less Cas. AL; United Nat. Ind. 
ALWBG; Yorkshire Ind. ALBG. 


FLORIDA—Am. Fire & Cas. LBG; 


Am. Motorists BM; Arex Ind. ALB- 
MBG; Carolina Cas. AL; Coal. Op. 
Cas. L; Commercial Cas. ALWBG; 


earrercial Stan. A-LBG; Consolidated 
Und. A-L; Employers, Ala. ALG; Fac- 


Soe Mut. Lia. ALB; General Acci. 
BM; Highway Ins. Und. A; Home Ind. 
ALWBG: Lumb. Mut. Cas. BM; Man- 
ufacturers & Mer. Ind. A-L_ (excl. 
products); Metropolitan Cas. ALWBG; 
Mid-States A-LBG; Public Nat. A- 
LWBG; State Fire & Cas. A-LBG; 
United Nat. Ind. ALWBMBG. 

INDIANA — Am. Motorists BM; 


Arex Ind. ALBMBG; Coal Op. Cas. 
L; Commercial Cas. ALWBG; Con- 
solidated Und. A-L; Factory Mut. Lia. 
ALG; General Acc. BM; Home Ind. 
ALWBG; Lumb. Mut. Cas. BM; Met- 


(CONTINUED ON PAGE 58) 
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N. J. Studies Ratios That 


Touch Upon Capacity 


The following ratios were developed 
by W. Harold Bittel of the New Jer- 
sey department and distributed at Chi- 
cago during the meeting of the execu- 
tive committee of National Assn. of In- 
surance Commissioners. The = study 
was made in an effort to determine 
whether there is some yard stick that 
might be devised to test in an automatic 
way whether an insurer is becoming 
overloaded with premiums. Mr. Bittel 
warned against forming any conclusions 
on this point from the data, saying 
that while the figures are interesting he 
doubts that they are significant. 

Mr. Bittel’s observations on these fig- 
ures and ratios are contained in the re- 
port of the meeting of the executive 
committee in other columns. 

The figures and ratios are based upon 
the nationwide standing in 1946 of com- 
panies licensed in New Jersey. From 
the stock fire group is eliminated rein- 
surers and from the mutual section, fac- 
tory mutuals and_ reciprocals. He 
omitted the figures of exclusively A. & 
H. companies from the casualty ex- 
hibits. PHS signifies policyholders sur- 
plus. 


NO ADJUSTMENT FOR “EQUITY 
UNEARNED PREMIUMS” 
Ratio of Premiums Written to PHS 


IN 


—Cumulative— 
No. of Per- 
Com- Num- cent 
panies Percent ber Total 
7 300 & over 7 3 
2 250 to 299 9 4 
12 200 to 249 21 9 
12 175 to 199 33 14 
11 150 to 174 4 19 
33 125 to 149 77 33 
32 100 to 124 109 47 
77 50 to 99 186 79 
48 50 & under 234 100 


3 300 & over 3 1 
t 250 to 299 7 3 
t 200 to 249 11 5 
9 175 to 199 20 9 
15 150 to 174 35 15 
24 125 to 149 59 25 
3 100 to 124 90 38 
76 50 to 99 166 71 
68 50 & under 234 100 
Ratio of PHS to Assets 
26 70 & over 26 11 
36 60 to 69 62 26 
39 50 to 59 101 43 
62 40 to 49 163 70 
54 30 to 39 217 93 
20 to 29 230 96 
4 20 & under 234 100 
25% ADJUSTMENT FOR “EQUITY” 
Ratio of Premiums Written to PHS 
3 200 & over 3 1 
t 175 to 199 7 3 
6 150 to 174 13 5 
23 125 to 14% 36 15 
36 100 to 124 72 31 
54 75 to 99 126 54 
54 50 to 74 180 77 
54 50 & under 234 100 
Ratio of Unearned Premiums to PHS 
4 125 to 149 4 2 
7 100 to 124 11 5 
40) 75 to 99 51 22 
67 50 to 74 118 50 
77 25 to 49 195 83 
39 25 & under 23 100 
Ratio of PHS to Assets 
18 80 & over 18 8 
32 70 to 79 50 21 
47 60 to 69 97 -« 41 
74 50 to 59 171 73 
51 40 to 49 222 95 
12 30 to 39 234 100 
20 to 29 


MUTUAL FIRE 


NO ADJUSTMENT FOR “EQUITY” 
Ratio of Premiums Written to PHS 


6 300 & over 6 13 
3 250 to 299 9 20 
8 200 to 249 17 37 
4 175 to 199 21 46 
5 150 to 174 26 57 
4 125 to 149 30 65 
2 100 to 124 32 70 
10 50 to 99 42 91 
4 50 & under 46 100 


No. of Per- 
Com- Num- cent 
panies Percent ber Total 
Ratio of Unearned Premiums to PHS 
2 300 & over 2 1 
2 250 to 299 4 9 
9 200 to 249 13 28 
3 175 to 199 16 35 
9 150 to 174 25 54 
2 125 to 149 27 59 
3 100 to 124 30 65 
8 50 to 99 38 83 
8 50 & under 46 100 
Ratio of PHS to Assets 
4 70 & over 4 9 
3 60 to 69 7 15 
5 50 to 59 12 26 
8 $0 to 49 20 43 
13 30 to 39 33 72 
12 20 to 29 45 98 
1 20 & under 46 100 
235% ADJUSTMENT FOR “EQUITY” 
Ratio of Premiums Written to PHS 
4 200 & over t 9 
3 175 to 199 7 15 
3 150 to 174 10 22 
13 125 to 149 23 50 
6 100 to 124 29 63 
4 75 to 99 33 72 
8 50 to 74 41 89 
5 50 & under 46 100 
Ratio of Unearned Premiums to PHS 
2 125 to 149 2 4 
11 100 to 124 13 28 
12 75 to 99 25 24 
10 50 to 74 5 76 
8 25 to 49 43 93 
3 25 & under 46 100 
Ratio of PHS to Admitted Assets 
3 80 & over 7 
$ 70 to 79 7 15 
6 60 to 69 13 28 
9 0 to 59 22 48 
21 40 to 49 43 93 
3 30 to 39 46 100 


NO 


Cumulative— 


STOCK CASUALTY 


ADJUSTMENT FOR 


“EQUITY” 


Ratio of Premiums Written to PHS 


D 
9 
5) 
) 


22 
24 


> Ere | 


et Doe 


Over 500 2 2 
400 to 500 3 3 
300 to 399 12 12 
250 to 299 17 18 
200 to 249 30 31 
150 to 199 50 52 
100 to 149 72 75 
Less than 100 96 100 
Ratio of Unearned Premiums to PHS 
183 1 1 
150 to 174 4 4 
125 to 149 10 10 
100 to 124 21 22 
75 to 99 45 47 
50 to 74 68 71 
50 & under 96 100 
Ratio of PHS to Assets 
70 & over 7 7 
60 to 69 3 14 
50 to 59 20 21 
40 to 49 29 30 
35 to 39 48 50 
30 to 34 71 74 
25 to 29 83 86 
15 to 24 94 98 
15 & under 96 100 


bom bocce 


25 % 


fm peed ND teed et 
me 100 OF co bobo 


ADJUSTMENT FOR “EQUITY” 
Ratio of Premiums Written to PHS 


400 & over 2 
300 to 399 4 
250 to 299 7 
200 to 249 18 
150 to 199 37 
100 to 149 65 
50 to 99 82 
50 & under 96 
Ratio of Unearned Premiums to PHS 
94 5 
80 to 89 11 
70 to 79 22 
60 to 69 41 
50 to 59 56 
10 to 49 72 
30 to 39 83 
20 to 29 96 
20 & under 
Ratio of PHS to Assets 
70 & over 10 
60 to 69 16 
00 to 59 26 
48 to 49 55 
35 to 39 3 
30 to 34 90 
25 to 29 92 
25 & under 96 


(CONTINUED ON PAGE 58) 





Pa. Assn. Reelects 
Officers, Eyes 
Rate Law Effects 


Call for Relief on Fire 
Capacity—Praise Com- 
missioner Malone 


By ROBERT F. STEINKE 
ATLANTIC CITY — Because 


lack of an adequate fire insurance 


the 
market 
seriously affects the business of agents, 
Pennsylvania Assn. of Insurance Agents 
at its annual convention, voted to ask the 
National association vigorously to con- 
sider alleviation measures. The moves 
already taken by the national group 
were praised in the resolution. 

Although the gathering was shortened 


from the traditional two days to one and 
held away from home, approximately 





Stanley Cowman Frank Moses 


150 attended and the association cov- 
ered a lot of ground. 
Another resolution stated that the 


group always had stood for professional, 
non-political administration of the state 
insurance department, and James F. Ma- 
lone, Jr., has more than lived up to this 
standard. He was pledged the vigorous 
support of the organization. Tribute 
was paid in other resolutions to the 
work on Pennsylvania rating legislation 


done by Morton V. V. White of Allen- 
town and Stanley Cowman of Phila- 
delphia. 


Members took a pardonable pride in 


the fact that the state now has what is 





OFFICERS REELECTED 


President—Stanley Cowman, Phila- 
delphia. 

Vice-presidents, Howell L. James, 
Erie. and W. Howard Stewart, Clear- 


field. 


Treasurer—C. M. Thumma, Harris- 
burg. 

Manager—Frank D. Moses, Harris- 
burg. 


Assistant secretary—Jane Van Horn 
Evans, Harrisburg. * 

New Directors—Paul T. Allen, Erie; 
Robert T. Billin, Altoona; L. 
Spicher, Johnstown; Vernon Snyder, 
Sunbury; and R. H. Ladley, Pittsburgh. 

State national director—Herman 
Wolff, Easton. 





regarded as both flexible and adequate 
rate legislation partly through the asso- 
ciation’s efforts. 

James M. Cahill, secretary of Na- 
tional Bureau of Casualty Underwriters 
told them that the law is a good one 
and that they will be able to write busi- 


(CONTINUED ON PAGE 6) 
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Work Out 
Insurance Angles 
on Greek Project 


Liberty Mutual Wins Con- 
tract—George Morrissey 
Makes Survey 


By H. C. HALLAM 


WASHINGTON —To establish an 
insurance program and policy with re- 
spect to some phases of rehabilitation 
operations in Greece, George Morrissey, 
chief of the army engineers corps insur- 
ance division, plans to leave by air this 
week for that country. 

Meanwhile, Liberty Mutual has been 
given by the army engineers the job of 
insuring American contractors operat- 
ing in Greece under the rehabilitation 
program, in furnishing compensation 
and public liability, including automo- 
bile, coverage for the American em- 
ployes of such contractors. These em- 
ployes are principally supervisory, num- 
bering perhaps 500 to 1,000 it is’ said 
here, the U. S. policy calling for employ- 
ment of as many Greeks as possible. 


State Department Responsibility 


While the exact scope of the Liberty 
Mutual program, in dollars or men, 1s 
not known at the War Department, it is 
that 


stated the construction program 





GEORGE E. MORRISSEY 


in Greece compares in size with one of 
the large construction projects handled 
by the army engineers during the re- 
cent war. The war projects rating plan 
is used in the Greek program. 

The Greek rehabilitation program was 
originally undertaken by the State De- 
partment, which sent a mission to 
Greece to work out details. The army 
engineers were soon called in to super- 
vise the construction work of contrac- 


tors under State Department auspices., 


The setup is different from anything 
ever handled before by the army engin- 
eers, so far as insurance angles are con- 
cerned, it is said. Laws of Greece with 
respect to insurance, compensation, etc., 
must be considered, and they apply with 
respect to some people or groups and 
some areas, but not with respect to 
others, it is said. 

Mr. Morrissey plans to find out what 
the Greek insurance laws are, how they 
operate, and how they would fit in with 
the picture of American rehabilitation 
work. He is expected to determine 
whether to arrange for insurance cover- 
age for Greek workers on American re- 
habilitation projects with local insurance 
companies or local agents, or to place 
such coverage with American or other 


insurance interests, or whether there 
shall be any coverage at all for the 
Greek workers referred to. 

Meanwhile, the army engineer corps 
has not yet decided to buy marine cov- 
erage for supplies and equipment sent 
to Greece for use in rehabilitation work. 
A government insurance official says 
the government does not usually buy 
marine coverage; it buys service. 

American International Underwriters 
has been reported interested in efforts 
to sell marine coverage to the army 
engineers. A.I.U. was reported also in- 
terested in the compensation and _ lia- 
bility angles of coverage for the Greek 
venture. However, the latter job went to 
Liberty Mutual without competition, in 
accordance with the war projects rating 
plan. 


Republic Indemnity Halt 
in Writings Explained 

Republic Indemnity has suspended 
writing any new business for the re- 
mainder of the year, an action which 
officers say is due to a desire to afford 
opportunity for release of unearned pre- 
miums so that the company may begin 
to write full casualty lines. 

The company has written a consid- 
erable volume of new business, of which 
about 60% originated in the [Illinois 
office at Chicago under E. H. Rieke, IIli- 
nois state manager. 

Republic has been planning to qualify 
for full line casualty writings and regis- 
tered with SEC to sell 20,000 shares of 
common stock of $10 par value at $22 
a share, and 50,000 shares of preferred 
stock of $2 par at $10. It has authorized 
capital of $600,000 and authorized surplus 
of 900,000. The present capital is $300,- 
000 and surplus set up in April, 1946, 
was $150,000 but due to heavy reserve 
demands the combined capital and sur- 
plus now are $328,357. Assets July 31 
were $688,123. 


To Push Sale of Stock 


On this showing, Republic could not 
write full casualty lines, so the decision 
was made to suspend writing in order to 
build up the surplus to the point where 
with proceeds from stock sales the mul- 
tiple lines business could be initiated. 

It is hoped to open up Jan. 1 with a 
full casualty line. 

Statutory loss ratio for business writ- 
ten in Illinois, Arizona and California, 
the only states in which the company 
now is active, although it also is licensed 
in Colorado, Texas, Utah and Wyoming, 
is 63.73%. The loss ratio on a case 
basis, it was stated, from April 1, 1946, 
when the company started operations, 
to Aug. 1, 1947, was 32.61%. 


Promote Wanek, Sickinger 


Lumbermens Mutual Casualty has ap- 
pointed Louis G. Wanek and Norman L. 
Sickinger as junior executives. Mr. 
Wanek is in charge of the risk analysis 
division of the automobile underwriting 
department, and has been with Lumber- 
mens 10 years. Previously, he was with 
Dun & Bradstreet. He is a graduate of 
University of Chicago. 

Mr. Sickinger, assistant purchasing 
agent, formerly with Western Electric, 
joined the Kemper organization in 1930. 


Probate Judge L. A. Speaker 


LOS ANGELES—Harold B. Jeffry, 
probate judge of the Los Angeles coun- 
ty superior court, addressed the Casual- 
ty Insurance Adjusters Assn. of South- 
ern California on “Court Approval of 
Minors’ Claims.” He outlined procedure 
that counsel for claimants should fol- 
low and told of practices which he con- 
siders to be improper. More attention 
should be given to cases concerning lia- 
bility, in which he wants to know all 
the facts in order to determine whether 
the compromise being presented to the 
court is justifiably approvable. 











Underwriters Reports has opened a 
branch at 119 Ann street, Hartford, to 
service Connecticut. Louis Zwick, who 
has been an inspector for 12 years, is 
manager. 


Train Milwaukee Teachers 
to Give Auto Safety Courses 


MILWAUKEE — A four-day auto- 
mobile driver educational institute for 
high school teachers of the city is being 
sponsored in Milwaukee to prepare them 
for the opening of a course in automo- 
bile safety next semester. The course, 
approved by the school board, will offer 
students a half credit for 2% hours of 
study a week. 

Institute instructors will include Dr. 
Herman Heise, Milwaukee, chairman 
American Medical Assn. motor vehicle 
accident committee and originator of a 
widely used test for determining driver 
intoxication, who will speak on “Alcohol 
and Driving”; M. D. Kramer, assistant 
director safety education center, on 
“Psycho-Physical Traits of Drivers” and 
“The Needs and Nature of Driver Edu- 
cation”; H. R. Danford, educational di- 
rector National Conservation Bureau, on 
“Psycho-Physical Testing Devices,” and 
R. C. Salisbury, safety education direc- 
tor Wisconsin motor vehicle department, 
“Wisconsin Home Supervision Plan for 
Driver Instruction.” 


Agency Operator Ordered 
to Pay Double Tax 


Frank J. Tiffany, operator of the 
Overholt-DeVore agency, Wichita, has 
been ordered by Commissioner Sullivan 
to pay a double premium tax totaling 
$623 on insurance written through a 
company not authorized in Kansas. 
The policies, according to department 
investigation, had been written in Mu- 
tual Commerce Casualty of Kansas City, 
Mo., which recently was enjoined by 
Missouri from further operations in 
that state because of alleged failure to 
pay claims. Under Kansas laws, Tiffany 
was liable for double the 2% premium 
tax levied by the state because the 
company is not admitted. He was re- 
ported to have sold insurance on which 
premiums totaled more than $16,000. 





New Reciprocal Projected 


LOS ANGELES—Employers Under- 
writers Corp., of Los Angeles has been 
granted a charter and Corporation Com- 
missioner Daugherty has issued it a per- 
mit to sell its stock. The corporation 
was formed to act as attorney-in-fact 
for a new reciprocal, with headquarters 
here. Counsel has applied for a permit 
to solicit membership for organization 
purposes. 


Okla. W. C. Rate Hearing 
OKLAHOMA CITY—Following a 
hearing on adjustment of workmen’s 
compensation rates, the Oklahoma insur- 
ance board has taken under advisement 
the filing made by the National Council 
on Compensation Insurance, asking an 
approximate reduction of 4% in com- 
pensation rates. E. Z. Skelding, actu- 
ary for the national council, represented 
it and E. J. O’Connor, Associated In- 
dustries of Oklahoma, pointed out ad- 
verse effects of high compensation rates 
on prospective industrial development. 


Coast Bond Contract 


L. E. Dixon Co., Los Angeles, has 
been awarded the contract for the erec- 
tion of a transit shed at the Long Beach, 
Cal. harbor by the Long Beach Harbor 
Board, to replace one destroyed by fire, 
at the price of $945,000. Fidelity & De- 
posit through its Los Angeles branch 
office will execute the bond. 











SEC Reports Transactions 


In the official summary of security 
transactions and holdings reported to 
the SEC for the period Aug. 11 to Sept. 
10, it is stated that Harry Y. Wright 
bought five shares of Fidelity & De- 
posit and now has 10 shares, U.S.F.&G. 
bought 3.903 shares of Fidelity & Guar- 
anty and now has 171,186 shares, C. J. 
Fitzpatrick bought 75 shares of U.S. F. 
& G. increasing his holdings to 200 
shares, and William F. Mylander bought 
50 shares, increasing his holdings to 
1,250 shares. 


——.. 
—= 


F.& D. Names 
Jamieson Resident 
V.-P. at Cleveland 


Fidelity & Deposit has appointed Ed- 
gar K. Jamieson resident vice-president 
in Cleveland and promoted Paul §, 
Wise, formerly special agent of that 
office, assistant manager. Mr, Jamie- 
son has been in the insurance and 
bonding business for more than 20 years, 
He was appointed F. & D. manager at 
Philadelphia in 1944, and previously 
was agency supervisor and assistant 
manager there. 

Mr. Wise is a veteran of war II, and 
has been with F. & D. since 1937. Prior 
to his appointment in 1939 as special 
agent in Cleveland, he was in the home 
office. 


To Give States 
Awards for Auto 
Driver Education 


Inauguration of a series of annual 
awards to states for outstanding achieve- 
ment in the field of automobile driver 
education was made at the annual break- 
fast conference on driver education 
sponsored by the National Conserva- 
tion Bureau. 

The awards, in the form of plaques 
and certificates, will be presented to 
each state which attains recommended 
standards in the maintenance and ex- 
pansion of safe-driving courses for 
youths who have reached or shall soon 
reach driving age, according to Mr. 


Boate. Three grades of awards will be 
given. 








Insurance and Atomic Bomb 


George H. Earle, former Pennsylvania 
governor, and ambassador to Bulgaria, 
when interviewed by members of the 
press over a national radio network was 
asked about a statement he had made on 
the atomic bomb. He once said that he 
didn’t think 10% of us would be alive in 
five years if Russia attacked this country 
with atomic bombs before we had a 
chance to use them on that country. One 
correspondent asked, “Have you in- 
creased your insurance since you devel- 
oped this fear of the atomic bomb?” 
tnt Pry a 7 yp be an insurance 

atc , ” 
cepied. t could pay a loss?” Earle 


Public Relations Project 
Deferred by Pacific Board 


Employment of a public relati i- 
rector and sotablichinent of - gore» 
department for this activity has been 
deferred indefinitely by the Pacific 

oard. According to reliable reports the 
Officials were subject to too much pres- 
sure from various interests and to avoid 
unpleasantness it was decided to call 
upon field men for outside public rela- 
tions activities for some time while 
executives, such as General Manager 
S. L. Carpenter Jr., and Executive Sec- 
retary H. F. Badger, handle the inside 


work and some important outside as- 
signments. 


Iowa Hardware Mutual Shifts 


W. H. Clarke, sales manager for Iowa 
Hardware Mutual group, has been ap- 
Pointed engineer and production man- 
ager of the Iowa Hardware Mutual 
general agency at Mason City. 

E. Jones, office manager, takes 
over as sales manager of Iowa Hard- 
ware Mutual, and S. J. Shannon be- 
comes secretary-sales manager of Iowa 
Hardware Mutual Casualty. 

Utley-Mori 
Grand Rapids. wns, a gs 
local agent, and George Moritz repre- 
senting Aetna Life.. Utley will’ handle 


fire and casualty lines 
direct the life branch. a wen 
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Why Every Employers’ Agent <<, 
Should 
Have This Helpful Book 


NY 


It’s new. It’s packed with facts. It’s filled with practical, helpful informa- 
tion for agents who want to increase their sales. 

For several months, Employers’ Group Accident Specialists have been 
working on this project. They have been putting their efforts into the devel- 
opment of a complete Agent’s Guide that will make it much easier and more 
profitable for you to sell Accident Insurance. 


This Guide covers everything in simple language . . . how to select pros- 


pects; successful selling methods; answers to questions; policy analysis; break- Our advertising...national and 
down of our schedule accident policy: information on special coverages; plus direct mail . ... is constantly helping 


The Man with the Plan to sell 


samples of advertising material available to agents. 
Employers’ Group policies. 


This Guide is available only on request. To get your copy, write today. 
THE EMPLOYERS’ GROUP. 


SURETYSHIP (@) INSURANCE” 


Fidelity, Surety — Fire, Inland Marine, Casualty, and Aircraft 
THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTO. 
THE EMPLOYERS’ FIRE INSURANCE CO. 
AMERICAN EMPLOYERS’ INSURANCE CO. 


ONE LIBERTY SQUARE, BOSTON 7, MASS, 
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Continental a 
Expands in Cal.; 
Schmidt in Charge 


Ellis P. Schmidt has been appointed 
resident vice-president in California of 
Continental Casu- 
alty, Continental 
Assurance, Trans- 
portation and the 
casualty and surety 
departments of Na- 
tional Casualty. 
Executive offices 
have been opened 
in the I. N. Van 
Nuys building, Los 
Angeles, and an 
additional service 
branch will soon 
be opened at San 
Francisco. 

Mr. Schmidt en- 
tered the surety field after graduation 
from Nortwestern University in 1928. 
He started as a special agent for Fidel- 
ity & Deposit and in 1942 he was named 
manager of the Chicago office. He left 
that position to become associated with 
the Continental companies. 





Ellis Schmidt 
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Because of Mr. Schmidt's broad ex- 
perience in the fidelity and surety busi- 
ness he will personally give much of 
his attention to the development of 
those particular lines. He also w ill have 
executive supervision over the develop- 
ment of life as well as specialty acci- 
dent lines such as aviation, franchise 
and group. It is contemplated that 
shortly he will add agency men for the 
development of the foregoing lines. 

This new, progresive step on the part 
of Continental will in no way interfere 
with California Agencies, Inc., which 
will continue to represent the companies 
in California. 

Mr. Schmidt was president of Surety 
Assn. of Chicago. 





Buckeye Club Plans Meeting 


Officers of Buckeye Club of Chicago, 
which was formed earlier this year 
among former Ohioans who are now in 
the insurance business in Chicago, at a 
luncheon gathering the other day tenta- 
tively decided to hold the next “general 
meeting the evening of Jan. 27. There 
had been some discussion about having 
a meeting this fall, but this was dis- 
carded. H. A. Grider, Western Factory, 
is president. There are now 52 mem- 
bers. 

















The GENERAL ACCIDENT and 
POTOMAC are staunch supporters of 
the American Agency system and 
protect their agents and brokers by 
adhering strongly to the position 
that no business will be written 
except through properly licensed 


agents and brokers. 


Ask the representatives of these companies 





Companies to Have 
More Authority 


in Wisconsin Plan 


MILWAUKEE — At the meeting 
here of the State Medical Society of 
Wisconsin the house of delegates voted 
to accept changes proposed in the 
“Wisconsin Plan,” under which the 
commercial companies underwriting the 
coverage would set the rates and de- 


termine the form of policies, instead 
of following a_ state society general 
form. The medical group would re- 


quire the companies to abide by mini- 
mum standards set up by the state so- 
ciety, and the medical care and com- 
mercial insurance plans are to be made 
as completely uniform as possible. 
Under the Wisconsin plan, Dr. H. H. 


Christofferson reported, the private 
companies up to July 1 had covered 
6,710 persons in Wisconsin and had 


$645,070 of premiums of which $613,241 
were earned. 


OK Medical Plan Merger 


Consolidation of the physician-oper- 
ated prepaid Surgical Care of Milwau- 
kee, operated by Milwaukee County 
Medical Society, and Wisconsin Physi- 
cians’ Service, operated by State Medi- 
cal Society of Wisconsin, moved a step 
nearer when the house of delegates 
authorized the merger.. The house also 
voted to narrow the coverage to lower 
income groups when the merger is ef- 
fected. The council on medical serv- 
ice of the American Medical Assn., 
meeting recently as a board of arbitra- 
tion in Atlantic City, ordered consolida- 
tion of the plans into one statewide 
insurance system. Last fall the Milwau- 
kee society refused to turn over its as- 
sets and subscribers to the state society 
for inclusion with the later- organized 
Wisconsin Physicians’ Service. Both 
plans are continuing to function until the 
new organization is set up. 

If the head of a family earns less 
than $3,600 and a single person less than 
$2,000, the plans now will pay the doc- 
tor a prescribed fee to cover his bill in 
full. Subscribers with higer incomes can 
be charged more if arrangements are 
made with the patient. It is proposed 
that the figures be reduced to $2,500 
with an additional $250 allowance for 
each blood dependent, and to $1,500 for 
individuals. Another idea advanced was 
to reduce the ceiling from $3,600 and 
increase subscriber rates. While the prin- 
ciple of reducing the income levels was 
approved, the house voted not to put 
reductions into effect until the merger 
of the two plans has been effected. 


90% of New Sales for Cash 


Currently, it is said, 909% of the new 
car purchases are cash transactions. Thus 
local agents are getting the lion’s share 
of the comprehensive and collision in- 
surance and there is not much immedi- 
ate incentive for the individual agent to 
promote the bank and agent plan. 








Make Safety Recommendations 

Two safety recommendations were 
made by the Marine Underwriters of 
Southern California at the first fall meet- 
ing. The first was a letter sent to naval 
authorities in Los Angeles harbor con- 
deming the fire hazard of “oil spills” 
during fueling operations, and the second 
recommended that buoys be erected off 
the Newport-Balboa beach as a racing 
safety measure. 

President Hamilton Thacher, Jr., of 
Founders’ F. & M., announced the elec- 
tion of John Vogler, of Cravens Dargan, 
as secretary-treasurer to fill the post 
vacated by Jack Warde of Mathews & 
Livingston, who is now in Hawaii. There 
were 53 members present. 





New officers for the Peoria Assn. of 
Insurance Agents are C. H. Metzner, 
president; C. A. Bryant, vice-president; 
T. M. Heimeshoff, secretary, and B. C. 
Fitton, treasurer. 


Mass. Agents Make } 
Strong Protest on 
Auto Cover Curbs 


BOSTON—Fearing that the limiting 
of compulsory automobile liability writ- 
ings by the companies licensed in Massa- 
chusetts may accelerate the campaign for 
a state insurance fund, the executive 
committee of the Massachusetts Assn. 
of Insurance Agents has adopted a 
strong resolution appealing to the 
casualty and surety companies “to re- 
store to Massachusetts agents and citi- 
zens adequate insurance underwriting 
facilities”. 

The resolution, which is addressed to 
the Assn. of Casualty & Surety Com- 
panies, points out that most of its mem- 
bers have established an excellent repu- 
tation with the Massachusetts insurance 
fraternity but the action of certain other 
members may seriously impair this repu- 
tation by withdrawing or summarily re- 
stricing underwriting facilities in Massa- 
chusetts. 

The resolution asks that the associa- 
tion demand that these companies re- 
store these underwriting facilities and 
states that “continued respect” for the 
association requires that it “adopt such 
standards of membership as will permit 
the exclusion of such companies who fail 
to meet their obligations to the great 
insuring public and to the American 
agency fraternity.” 





Squires and Trafford Retire 
as Assistant Comptrollers 


Two assistant comptrollers of Travel- 
ers, Arthur C. Squires, who had general 
supervision of the comptrollers depart- 
ment in New York and Newark, and 
Herbert W. Trafford, who has been in 
the home office since 1914, have retired. 

Mr. Squires joined the companies in 
1907 as payrell auditor at the old Madi- 
son Square branch. In 1908, he was 
promoted to branch auditor and in 1916, 
became an assistant comptroller. Prior 
to joining Travelers, he was with Fidelity 
& Casualty in New York. 

Mr. Trafford joined Travelers in 1911 
at the home office. In 1913, he was 
made cashier at Newark and the follow- 
ing year, returned to the home office as 
a traveling auditor. He was made an 
assistant comptroller jn 1921. 


F.B.I. Man Addresses New 
York Burglary Club 


Edward Scheidt, special agent in 
charge of the F.B.I. spoke at the Oct. 
16 meeting of the Burglary and Glass 
Club of New York. 

Mr. Scheidt discussed burglary, rob- 
bery, theft and larceny crimes. Special 
guests of the evening were William J. 
Thompson, vice-president Eagle, Globe, 
Royal Indemnity companies, and Arthur 
F. Connolly, assistant secretary Massa- 
chusetts Bonding. 


Bourland in A. & H. Work 


Earl D. Bourland has resigned as resi- 
dent manager at Seattle for Eagle-Globe- 
Royal Indemnity to become manager 
of accident and health production for 
Northwestern Life and Northwestern 
Insurance Co. of Seattle. 

Mr. Bourland joined the Eagle-Globe- 
Royal at San Francisco in 1936, being 
transferred to Honolulu in 1938. He 
was returned to the coast in 1945 and a 
short time later joined the merchant 
marine. Upon release from duty, he 
became resident manager at Seattle. 











vid F. Haines has purchased the 
sien H. Mehlin agency at Grinnell, Ia. 

Bruce L. Holton, veteran local agent at 
Waterloo, Ia., has sold his agency to the 
Waterloo Insurance Agency and is retir- 
ing after 50 years in insurance. 

Dale W. Schmedika of Alden, Ia., for- 
merly with the farm loan department of 
Mutual Benefit Life, has become a part- 
ner with George H. Kellogg in his agency 
at Nevada, Ia. 
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Cal. UCD Premiums 
$60 Million: $16 
to Private Plans 


The California unemployment com- 
pensation disability program is develop- 
ing premiums at an annual rate of $60 


million, close observers of the system 
say. Lhe premiums under voluntary 
private insurance plans are running 


about $16 million annually. 

So far 8,044 voluntary plans have been 
approved covering 619,000 individuals. 
Of these only 21 plans are self insured. 

Thirty-six insurance companies have 
qualified to furnish U.C.D. cover. Of 
these California-Western States is by 
far the leader, its annual premiums ex- 
ceeding million, and it has 
plans. 

California-Western States collects sim- 
ply 1% of payroll up to $3,000 per in- 
dividual. It gets quarterly copies of the 
reports of the employer to the unem- 
ployment insurance commission and the 
employer remits quarterly. Most of the 
‘other companies follow the group prac- 
tice of charging so much per $10 of 
benefit and bill the employer monthly. 

Of the recent new regulations adopted 


$3 


the most important is the one providing | 


3,200 | 





that on any disabilities incurred within | 


two weeks after a man is laid off or after 
termination of employment the private 
insurer shall be liable. Thereafter it is 
the responsibility of the 
Heretofore questions have arisen wheth- 
er a man was laid off or whether his 
connection was terminated. 


Elliott Pa. Rate 
Division Chief 


George B. Elliott, compensation ac- 
tuary of the Pennsylvania department, 
has been placed in charge of the newly 


constituted division of rate regulation, 
and subject to the supervision § of 
Deputy Ralph H. Alexander. Mr. EI- 


liott has had years of experience as 


state fund. | 


an actuary in the compensation and 
casualty field and Mr. Alexander has 
had a lifetime of experience in both | 


fire and casualty business. 


Marsh & McLennan Host 
to 500 at Safety Meet 
About 500 safety specialists and in- 


surance buyers enjoyed an interlude dur- 
ing the National Safety Council con- 


vention at Chicago as guests of Marsh & | } 


McLennan for cocktails and buffet sup- 
per. M. & M. was host at last year’s 
convention, too. 

Chairman C. W. Seabury, Executive 
Vice-president Hermon D. Smith and 
numerous other M. & M. executives 
mingled with the group. 

Ralph Crosby, safety director of M. & 
M. at New York, was one of the prin- 
cipal speakers at the meeting of Ameri- 
can Society of Safety Engineers. This 
was a section of the safety council, but 
at Chicago it was reconstituted as an 
independent organization. E. R. Gran- 
niss of Globe-Royal-Eagle was elected 
as member at large of A.S.S.E. 

M. & M. has just gotten out in pam- 
phlet form a treatise by Mr. Crosby 
“Safety as It Applies to the Supervisor.” 

M. & M. maintained a popular safety 


engineering exhibit during the conven- | 


tion. 
test that was berrowed from Continental 
Trailways. 


Makes It $4 Million 


Samuel T. French, Camden attorney, 
who with his son and several witnesses 
are the plaintiffs in a $3 million suit 
against the casualty companies in fed- 





eral court, is the sole plaintiff in a suit | 


One feature of it was a driving | 


filed in New Jersey supreme court at | 


Camden against Public Service Co. of 
New Jersey, Assn. of Casualty & Surety 
Companies, National Bureau of Casualty 
Underwriters, American Mutual Alliance, 


XUM 


and New Jersey Claim Investigation, a 
corporation that was dissolved some 
years ago, for $1 million. 

The suit charges that the defendants 
conspired maliciously to bring charges 
of unethical practices against French be- 
fore the Camden county. grand jury. 


General Gets Fleet Line 


The state of Washington automobile 
fleet bodily injury and property damage 
insurance contract has been awarded to 
General Casualty of Seattle for a one- 
year term commencing Oct. 1. Gen- 


eral Casualty, quoting $14.35 per unit 
for private passenger cars, $13.90 for 
commercial vehicles and $6.95 for spe- 
cial power driven equipment, underbid 
Truck Insurance Exchange, only other 
bidder. Policy limits are $10/$20,000 
B.I. and $5,000 P.D. 


American Taxicab Assn. 
to Launch Stock Insurer 


American Taxicab Assn. at its conven- 
tion at Portland, Ore., announced plans 
for launching a stock company to write 
all lines of insurance on taxicabs. Stock 





37 


CASUALTY 


to association members 
Carl Lortz, attorney for 
the association, said the company is be- 
ing launched because of reluctance on 
the part of insurers to write taxis and 
also to attempt to reduce ost of 
protection. 


Cut Boiler, W. C. Dividends 


Lumbermens Mutual Casualty has re- 
duced dividends from 20% to 10% on 
compensation and boiler and machinery 
policies producing a premium of less 
than $1,000 and $500, respectively, ef- 
fective Oct. 1. 


is being sold 
exclusively. 











Basie... 


GENERAL REINSURANCE 
CORPORATION 
Casualty - 


...and BASIC to the insurance 


industry is Reinsurance 





GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 
NORTH STAR REINSURANCE 
CORPORATION 


Inland Marine 
Ocean Marine 


Fidelity Fire - 


Surety 
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List Bureau iheiaiteein 3 in VW States 


(CONTINUED FROM PAGE 53) 





ropolitan Cas. ALWBG; National Auto 
& Cas. ALBG; United Nat. Ind. ALW- 
BMBG; Yorkshire Ind. ALBG. 
KANSAS—Am. Motorists BM; Arex 
Ind. ALBMBG; Bituminous Cas. AL; 
Commercial Cas. ALWBG; Commer- 
cial Stand. LG; Consolidated Und. A-L; 
Employers Cas. AL; Factory Mut. Lia. 
ALB; General Acc. BM; Home Ind. 
ALWBG; Insurors Ind. ALBG; Lumb. 
Mut. Cas. BM; Manufacturers & Mer. 
A-L; Metropolitan Cas. ALWBG; Mid- 
States ALBG; National Auto & Cas. 
ALBG; National Mut. Cas. LBG; Pa- 
cific Empl. ABG; Shelby Mut. Cas. 
ALWEB; Standard ALBG; State Auto 
Mut. A-LBG; United Insurers ALB; 
United Nat. Ind. ALWBG; Yorkshire 


Ind. A. 
MARYLAND—Am. Fire & Cas. 
LBG; Am. Motorists BM; Arex Ind. 


ALBMBG; Commercial Cas. ALWBG; 
Consolidated Und. A-L; Factory Mut. 
Lia. ALB; General Acc. BM; Gen. 
Trans. A-L; Home Ind. ALWBG; 
Lumb. Mut. Cas. BM; Manufacturers 
& Mer. Ind. A-L; Metropolitan Cas. 
ALWBG; N. J. Mirs. Cas. A-L; Penn. 
Mfrs. Assn. Cas. A; Selected Risk Ind. 
L; State Auto. Mut. LG; United Nat. 
Ind. ALWBG: Yorkshire Ind. ALBG. 

MISSISSIPPI—Am. Fire & Cas. 
ALBG; Am. Gen. ALBG; Am. Ind. 
ALWBG; Am. Motorists BM; Arex 
Ind. ALBMBG; Bituminous Cas. AL; 
Commercial Cas.. ALWBG; Consoli- 
dated Und. AL; Employers Cas. ALW- 
BMBG; Factory Mut. Lia. ALB; Gen- 
eral Acc. BM; Home Ind. ALWBG; 
Insurors Ind. ALBG; Lumb. Mut. Cas. 
BM; Metropolitan Cas. ALWBG; Trad- 
ers & Gen. ALBG; National Auto. 





ALBG; Pacific Empl. 
Nat. Ind. ALWBMBG. 

NEW JERSEY—Am. Motorists BM; 
Arex Ind. ALBM; Coal Op. Cas. L; 


ALBG; United 


Commercial Cas. ALWBG; Consoli- 
dated Und. AL; Factory Mut. Lia. 
ALB; General Acc. BM; _ General 
Trans. AL; Home Ind. ALWBG; 
Lumb. Mut. Cas. BM; Manufacturers 
& Mer. Ind. AL; Merchants Ind. A 
(B.1. only) LBG; Metropolitan Cas. 


ALWBG;N. J. Mirs. Assn. Fire A (PD 
only); N. J. Mfrs. Cas. A (B.I. only) 
L; Pacific Emp. AWBG; Pa. Mfrs. 
Assn. A; Selected Risks Ind. L; Uni- 
versal Ind. A; United Nat. Ind. ALW- 
BG; Yorkshire Ind. ALBG. 

NEW YORK—Acc. & Cas. ALBG; 
Allstate A; Am. Auto. ALWBG; Am. 
Cas. ALWBG; Am. Empl. ALWBG; 
Am. Fid. & Cas. A; Am. Motorists 
BM; Arex Ind. ALBMBG; Assoc. Ind. 
ALWBG; Car & Gen. ALBG; Cent. 
Sur. ALWBG; Citizens Cas. ALWG; 
Commercial Cas. ALWBG; Continen- 
tal Cas. ALWBG; Employers Lia. 
ALWBG; Factory Mut. Lia. ALB; 
Genl. Acc. ALWBMBG; Genl. Cas. 
ALWBG; Genl. Trans. Cas. A (except 
statutory) L; Home Ind. ALWBG; 
Indemnity of N.A. ALWBG; Lumb. 





Ogden Davidson 
United States Manager 


Hugh T. Millard, Menager 








Accident, Health, 
Casualty, 
Fidelity & Surety 


* 


ACCIDENT avo CASUALTY 
INSURANCE COMPANY 


of Winterthur, Switzerland 


Organized 1875 


* 


(11 John Street - 


New York, N. Y. 


Charles A. Barkie 
U. S. Assistant Manager 


, Mid-Western Department 
INSURANCE EXCHANGE © HARRISON 6080 


Harold T. Roos, Assistent Menager 


Mut. Cas. BM; Mfrs. Cas. ALWBG; 
Merchants Ind. ALBG; Met. Cas. 
ALWBG; Nat. Cas. ALWBG; New Jer- 
sey Mfrs. Cas. AL; Peerless Cas. AL; 
St. Paul-Mercury ALWBG; Seaboard 
Sur. ALBG; United Nat. Ind. ALWGB; 
U. S. Guar. ALWBG; Universal Ind. 
A; Yorkshire Ind. ALBG. 

NORTH CAROLINA—Am. Fire & 
Cas. L; Am. Motorists BM; Arex Ind. 
LBMBG; Bituminous Cas. L; Carolina 
Cas. L; Coal Op. Cas. L; Commercial 
Cas. LWBG; Consolidated Und. L; 
Continental Cas. LWBG; Factory Mut. 
Lia. LB; General Acc. BM; Home Ind. 
LWBG; Lum. Mut. BM; Metropolitan 
Cas. LWBG; National Cas. LWBG; 
Pacific Empl. LBG; United Nat. Ind. 
LWBMBG. 

OREGON—Am. Motorists BM; Com- 
mercial Cas. AELWGB; Consolidated 
Und. A-EL; Factory Mut. Lia. AELB; 
Genl. Acc. BM; Lumb. Mut. Cas. BM; 
Metropolitan Cas. AELWGB; United 
Nat. AELWBMBG. 

SOUTH DAKOTA~—Arex Ind. A- 
LBMBG; Bituminous Cas. AL; Com- 
mercial Cas. ALWBG; Consolidated 
Und. A-L; Factory Mut. Lia. 
General Acc. BM; Home Ind. ALWBG: 
Insurors Ind. LBG; Metropolitan Cas. 
ALWBG; Pacific Empl. ALWBG; Sea- 


board Sur. ALBG; United Nat. Ind. 
ALWBG. 

TENNESSEE—Am. Fire & Cas. 
LBG; Am. Motorists BM; Arex Ind. 


ALBMBG; Carolina Cas. AL; Coal Op. 


Cas. L; Commercial Cas. ALWBG; 
Consolidated Und. A-L; Employers, 
Ala. ALG; Factory Mut. Lia. ALB; 


General Acc. BM; Home Ind. ALWBG; 
Lumb. Mut. Cas. BM; Manufacturers 
& Mer. Ind. A-L; Metropolitan Cas. 
ALWBG; State Auto Mut. LG; Tennes- 
see Odin LG; United Nat. Ind. AL- 
WBG; Yorkshire Ind. ALBG. 

TEXAS—Am. Fire & Cas. LBG; 
Am. Gen. LWBMBG; Am. Ind. LWBG; 
Am. Motorists BM; Arex Ind. LBMBG; 
Associated Empl. Lloyds LWBG; Com- 
mercial Cas. LWBMBG; Commercial 
Stan. LWBMBG; Consolidated Und. 
L; Continental F. & C. G; Employers 
Cas. LWBMBG; Factory Mut. Lia. 
LB; General Acc. BM; General, Tex. 
LWBG; Gulf G; Home Ind. LWBG; 
Houston F. & C. LWBG; Insurors Ind. 
LWBG; Lumb. Mut. Cas. BM; Manu- 
facturers Cas. LWBG. 

UTAH—Arex Ind. AL; Commercial 
Cas. ALWBG; Consolidated Und. A-L; 
Factory Mut. ALB; General Acc. BM; 
Hardware Ind. ALBG; Hardware Mut. 








A-LBG; Home Ind. ALWBG; Metro- 
politan Cas. ALWBG; National Auto. 
& Cas ALBG; United Nat. Ind. 
ALWBMBG. 

WASHINGTON — Am. Motorists 
BM; Arex Ind. AELBMBG; Commer- 
cial Cas. AELWBG; Factory Mut. Lia. 


AELB; Genl. Acc. BM; Home Ind, 
AELWBG; Lumb. Mut. Cas, BM; Met- 
ropolitan Cas. AELWBG; National 
Auto & Cas. AELBG. 


Ill. Now Licenses 
Agents of All 
But Three States 


The Illinois department has issued a 
booklet showing the procedure for reci- 
procal licensing of agents of other states, 
Amendments to licensing laws of several 
states have effected changes of import- 
ance and reciprocal agreements have 
been negotiated wherever possible in or- 
der to remove examination requirements, 

Only with Arizona, Montana and 
South Carolina is there no reciprocal 
basis whatever. With Louisiana there 
is none for casualty though there is for 
fire and, incidentally, life. Alabama, 
Kentucky, Mississippi and Ohio licensees 
are not permitted to solicit fire or 
casualty business personally or through 
a representative but are limited to busi- 

ness they get through the mails. There 
is a $1,000 bond requirement for Cali- 
fornia, District of Columbia and Rhode 
Island licensees, while those from Utah 
and Washington must supply a $2,500 
bond. Fees range from $10 to $100. 











New Jersey Study 


(CONTINUED FROM PAGE 53) 


MUTUAL CASUALTY 


NO ADJUSTMENT FOR “EQUITY IN 





UNEARNED PREMIUMS” 

—Cumulative— 
No. of Per- 
Com- Num- cent 
panies Percent ber Total 

Ratio of Premiums Written to PHS 

3 500 & over 3 12 

3 400 to 499 6 23 

3 300 to 399 9 32 

3 250 to 299 12 43 

2 200 to 249 14 50 

6 150 to 199 20 72 

2 100 to 149 22 79 

6 Under 100 28 100 

Ratio of Unearned Premiums to PHS 

2 200 to 300 2 7 

1 175 to 199 3 12 

2 150 to 174 5 18 

2 125 to 149 7 25 

1 100 to 124 8 29 

4 75 to 99 12 43 

8 50 to 74 20 72 

8 Under 50 28 100 

Ratio of PHS to Admitted Assets 

1 73 1 4 

1 60 to 69 2 7 

3 50 to 59 5 18 

4 40 to 49 9 32 

2 35 to 39 11 39 

2 30 to 34 13 47 

2 25 to 29 15 54 

7 20 to 24 22 79 

4 15 to 19 26 93 

2 5 & under 28 100 
25% ADJUSTMENT FOR “EQUITY IN 


UNEARNED PREMIUMS” 
Ratio of Premiums Written to PHS 


2 400 & over 2 7 
4 300 to 399 6 23 
3 250 to 299 9 32 
4 200 to 249 13 47 
2 150 to 199 15 54 
7 100 to 149 22 79 
6 Under 100 28 100 
Ratio of Unearned Premiums to PHS 
2 100 to 125 2 7 
1 90 to 99 3 12 
4 80 to 89 7 25 
0 7 7 25 
1 60 8 29 
2 50 10 36 
6 40 16 57 
5 30 21 75 
2 20 23 82 
5 Under 20 28 100 
Ratio of PHS to Admitted Assets 
1 74 1 4 
3 60 to 69 4 14 
8 50 to 59 7 25 
3 40 to 49 10 36 
3 35 to 39 13 47 
3 30 to 34 16 57 
6 25 to = 22 79 
4 20 to 26 93 
2 Under 30 28 100 





A new building code designed to re- 
duce fire hazards resulting from con- 
struction has been adopted at Sparta, 
Tenn., and will be rigidly enforced by 
Fire Chief Winning. 
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CHANGES 


O'Loughlin Heads Surety 
Dept. of Hartford Accident 


J. J. O’Loughlin has been appointed 
superintendent of the surety department 
of Hartford Accident. He has been 
assistant manager of the surety depart- 
ment at the New York office. Except 
for three years, when he was with 
Glens Falls Indemnity, he has spent his 
entire business career with Hartford Ac- 
cident in the home office and the New 
York bonding departments. 

Mr. O'Loughlin attended Springfield 
College and Columbia University. He 
is on the executive committee of the 
Surety Underwriters Association of 
New York. 


Graduates Are Assigned 


Nineteen men have been graduated 
from the field representatives school con- 
ducted at the home office of Aetna Cas- 
ualty and have been assigned to offices 
throughout the country. 

The course was of nine weeks’ duration 
and was headed by Agency Supervisor 
W. A. Boone. 

The graduates, and the offices 
which they are assigned are: 

Henry G. Hale, Albany; Christopher 
L. Yates and Donald E. Grahn, Boston; 
John P. Bassett, Bridgeport; Edward J. 
Feighan, Cleveland; David C. Morris, 
Dallas; John D. Dodge, Detroit; Robert 
Hart, Harrisburg; Robert J. Garwitz and 
Wendell E. Wortham, Indianapolis; 
Samuel H. Perkins, Louisville; Washing- 
ton West, III, Philadelphia; Earl E. 
Rupert and H. Leland Whitfield, Pitts- 
ee: Chas. T. Vandeventer, Rich- 
mond; Jack C. Wells, San Francisco; 
John D: Erwin, St. Louis; E. Jack Car- 








to 





rier, Syracuse; Enoch G. Wright, Wor- 
cester. 
To Open Seattle Office 

Liberty Mutual is opening a direct- 


writing office in Seattle the first of the 
year and is employing salaried solicitors. 
The company is hiring young men at 
$215 per month and training them in 
the San Francisco office before sending 
them into the field. 





Appoints Two at Seattle 


Two new department heads have been 
appointed by the Continental Casualty 
at Seattle. J. P. Barnes, who served in 
the army during the war, will become 
head of the fidelity department after 
spending some time in the Chicago 
home office. Robert Schuelke, formerly 
of Chicago, takes charge of the accident 
and health department there. 





Cotton Succeeds Anderson 


After 11 years as superintendent at 
Seattle for the Great American Indem- 
nity, Leonard K. Anderson has resigned 
to join the Sherwood & Roberts agency 
at Walla Walla. His duties have been 
assumed by John Cotton, who has been 
a field man there since July 1. 

Mr. Anderson started with Great 
American at San Francisco in 1933, he- 
ing transferred to Seattle as superin- 
tendent in 1936. 


Campbell Oregon Special 


Fireman’s Fund group has appointed 
George J. Campbell special agent for 
Oregon handling indemnity and auto- 
mobile departments. He is a native of 
Portland, attending both the University 
of Portland and Stanford. He has com- 
pleted home office training for special 
agency work and will work under Mark 
Farris, Oregon state agent. He entered 
the army as a private and came out as 
first lieutenant. 





Stewart J. McIntosh has resigned as 
field representative of Aetna Casualty at 
Minneapolis to enter the production end 





with the Lewis-Thompson agency there. 


PERSONALS 


R. S. Chaloner, resident vice-president 
at Chicago for American-Associated, 
next week will embark on a 10-day 
pheasant and duck shooting trip in 
South Dakota and Canada. 

He will start with duck hunting in 
Canada, and will then repair to the 
vicinity of Pierre, S. D., to open the 
pheasant season. 

Everett Walker, who has been in the 
auditing department of Aetna Casualty 
at Minneapolis, was guest of honor at a 
dinner there to mark the completion of 
25 years with the office. 

E. C. Huhnke, Minneapolis manager 
Maryland Casualty, is recovering from 
injuries resulting from an auto accident 
in Minneapolis. He was riding in a car 
driven by his son, Harvey, when their 
car and a truck collided. Both of them 
were hospitalized for a brief time. 


DEATHS 


O. L. Wilkins, 61, general agent of 
the credit insurance department of Lon- 
don Guarantee at Pittsburgh since 1941, 
died at Shadyside hospital. Mr. Wilkins 
had been in the credit business for 20 
years, and had previously béen at St. 
Louis for London Guarantee. He was 
a member of the Credit Assn. of West- 














ern Pennsylvania and the Insurance 
Club of Pittsburgh. 
His brother, L. E. Wilkins, is execu- 


tive vice-president of Kansas City F. 

Frederick H. Kenyon, 72, former gen- 
eral manager of Hartford Steam Boiler, 
died at Hartford Hospital following a 
heart attack. 





Record Enrollment in Butler 
University Insurance Course 


Students from 14 states account for 
the record enrollment in the insurance 
classes this semester in the Butler Uni- 
versity college of business administra- 
tion. Total enrollment is 234 this year 
as compared with 92 a year ago. The | 
number registered in the basic course 
is 118 including day and evening sec- 
tions. Enrollments in advanced courses 
total 116. Dr. E. C. Bridenstein, as- 
sistant dean of the college estimated 
that at least 25 students were majoring 
in insurance and expect to graduate with 
this as their principal field of specializa- 
tion. 








Rea on Joint Committee 


G. H. Knight, president National 
Assn. of Accident & Health Underwrit- 
ers, has appointed Charles E. Rea, pres- 
ident of Community Associates, Toron- 
to, as a member of the disability insur- 
ance joint committee. He will serve as 
one of the five members appointed by 
Mr. Knight to represent the National 
association on this committee. He was 
recently elected president of the newly 
formed Ontario Assn. of Accident & 
Health Underwriters. 

The next meeting of the committee is 
scheduled for Nov. 13 at Chicago. 





Name Ore. Contact Groups 


PORTLAND, ORE. — The new 
executive committee of the Oregon Assn. 
of Insurance Agents will hold its first 
meeting here Nov. 7. Contact commit- 
tees to meet with company represen- 
tatives have been announced. The fire 
committee is composed of Harry Hollis- 
ter and Harold S. Hays, Portland; Keith 
Rhodes, Lebanon, Addison P. Knapp, 
Portland; and J. Don Smith, Eugene. A 
separate committee on casualty has been 
instituted for the first time, and is com- 
posed of Harold S. Hays, J. Don Smith 
and Fred C. Reed of Harvey Wells-Reed 
agency, Portland, who is chairman. 
These committees will meet with com- 
pany representatives shortly after Jan. 
Rs 








Do Your Present Bonding 
Connections Give You 
the Following Service? 


Our offices must not only dispose of all mail the 

same day it is received but, in addition, must de- 
posit mail in the post office timed to meet out- 
going train schedules. 


There are also the following tailor-made services 
for each state: 


@ Each agent receives a pad of triplicate bond 
forms most frequently used, such as probate, 
official and license. 
®@ Padded executed bonds, such as cigarette, 
beer, liquor, notary public, etc. (Use like in- 
surance policies). 
@ Order blanks for use in place of applications 
for preferred business — risks which an agent 
can unqualifiedly recommend. 
© Power of attorney (most modern). 
@ Streamlined applications (we originated the 
idea). 
@ All agents report direct to one of our com- 
pany offices. 
@ The simplest rate manual. 


Invite us to call upon you 
and explain our system 








WESTERN SURETY COMPANY 


ONE OF AMERICA'S OLDEST BONDING COMPANIES 


Sioux Falls 
South Dakota 


21 W. 10th Street 
Kansas City 6, Mo. 


175 W. Jackson Bivd. 
Chicago 4, Illinois 
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Pennsylvanians Hold Annual Meeting 


(CONTINUED FROM PAGE 53) 





ness under it much as they have been 
doing in the past. 

Commissioner Malone said that here- 
tofore his department has regulated only 
compensation and 
under the new rat- 
ing laws, which be- 


came effective Oct. 
1 and are manda- 
tory Jan. 1, the 
department has a 


big job and respon- 
sibility. The tough 
problem is to get 
competent person- 


nel. Not too many 
are familiar with 
rating, and the 
companies and bu- 
reaus have most 


J. F. Malone, Jr. 


However, 
have helped the department in 


of them. 
the latter 


lining up a staff, and he said he believed. 


it would be competent and able. 

He praised the Pennsylvania industry 
conference committee, representative of 
all insurance interests, which did so 
much to devise the rating legislation. 
Competition must be maintained, he 


said, but he believes business men should 





be allowed to go along with as little 
regulation as possible. 

Rate regulation does not give the com- 
missioners the right to rule the insur- 
ance business, he declared. If that hap- 
pens to any considerable extent, then 
the business will end up under federal 
control. 

The agent should know his business, 
Mr. Malone said, and the department 
has raised its standards on examinations. 
At first, but not now, there was some 
trouble with the companies; they wanted 
copies of the questions in advance. This 
would make such examinations worth- 
less, he said. 

In revising requirements for the ex- 
ams, they have been divided into three 
parts, Mr. Cowman commented. These 
are law and ethics, questions and an- 
swers, and problems. A grade of 75 is 
now required to pass. 

Members voted to amend the articles 
of incorporation in the following par- 
ticulars: The word “stock” was elimi- 
nated where companies are referred to; 
the increase in directors from 15 to 20, 
which occurred some years ago, would 
be legalized; a change was made to in- 
crease the limit of income to more than 
$20,000 a year, and to permit directors 





A-F-SHAW 
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COMPANY Inc. 


INSURANCE 





INSURANCE EXCHANGE, 175 W. JACKSON BLVD. 
CHICAGO 4, ILL. 
PHONE WABASH 1068 


ALL FORMS OF INSURANCE WRITTEN BY 
LICENSED INSURANCE COMPANIES 
AND 


LLOYD’S OF LONDON 


Inquiries invited from Agents and Brokers, for types of Insurance 
of a Special Character, throughout the world, not easily obtainable 
from regular Licensed Insurers. 
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PROSPECTS FOR INSURANCE 





anywhere in the United 





BLOOD BANK LIABILITY INSURANCE 


Liability Insurance—including Malpractice and Products Lia- 
bility—can be arranged for Organizations and American Red 
Cross Chapters which operate Civilian Blood Banks, located 
tates. 


Information on request. 








to change the constitution and by-laws, 
subject to control by members. J. W. 
Barr, Oil City, reported the changes. 
Accident prevention has had an over- 
dose of lip service and too little actual 
effort, J. H. Sowers, Reading, chairman 
of that committee, declared. Agents all 
have much to do and little time in which 
to do it, yet they should spend some 
time on safety. Even the smallest cross- 
roads town has a safety problem. The 
big challenge today is safe highways and 
safer transportation. He recommended 
as the objective of agents to have auto- 
mobile driver education included in high 
school courses. Go to the local school 
board and present the problem, he ad- 
vised; talk with teachers and principals; 
get the curricula changed, and follow 
through to see that the course is set up. 
Teaching high school youngsters to live 
in a motorized world is a vitally neces- 
sary job. It is the agent’s personal re- 
sponsibility to see that this is done. 


Take Oath En Masse 


The association became the first state 
group to take, en masse, the safety- 
courtesy oath written by John G. Mayer 
of the National association. Several 
agents reported that they had helped set 
up driver courses in their local schools. 

Fred H. Schantz, chairman of the fire 
prevention committee, was unable to at- 
tend, and Manager Frank Moses started 
off a discussion of the subject by rec- 
ommending that prevention week be 
made a year around affair. Paul T. 
Allen, Erie; H. C. Aulenbach, Reading; 
A. S. Galland, Wilkes-Barre; J. F. Mor- 
gan, Lewistown, and others reported on 
prevention activities in their locali- 
ties. 

Membership now stands at 1,146, a 
new high, W. H. Stewart, Clearfield, 
chairman of this committee, reported. 
Philadelphia added 94 in the year and 
Pittsburgh 24. A goal of 2,000 is not out 
of sight for next year, he said. 


Association Membership Cup 


The Midwest association won the 
membership cup with the greatest per- 
centage gain in members, with Reading 
and McKeesport second and third. J. H. 
Abrams and Harrison Fines of the mid- 
West group accepted the award. 

Of several bills dealing with loan and 
finance companies introduced in the last 
legislature, Morton V. V. White of Al- 
lentown said in his report as chairman 
of the legislation committee, one got 
through and is now law. This pro- 
vides that the buyer of an automobile on 
time can select his own agent and in- 
surance company. 

The auto financial responsibility law 
will become effective July 1, 1949, Mr. 
White commented. Agents can operate 
under the state’s rate regulatory laws, 
he added, as they have in the past, 
except that they have to get approval of 
their propositions. 


Training of Agents 


Up to now the agents have depended 
on the companies to train agents, Psa 
Fainerman, Harrisburg, stated in his re- 
port for the education committee. Now 
the trend is toward institutional educa- 
tion, in which he included the N.A.I.A. 
100-hour course. 

Education was also emphasized by 
President Cowman in his report. Insur- 
ance is a big business, and the day is 
not far away when a ‘a P.C.U. designa- 
tion will be necessary, he believes. Fire 
prevention offers unlimited opportunities 
and responsibilities to agents. Every 
town can be improved. He urged agents 
to concentrate on accident prevention in 
the schools. The association’s $21,600 
budget of the past year will be substan- 
tially increased in the next, he added. 





W. Ray Thomas, Pittsburgh, installed 
the officers. 

Vernon G. Snyder of Sunbury and his 
wife started to the convention in a new 
car. Near Lancaster they had a head on 
collision with another automobile, and 
both are in Lancaster hospital. Mr. Sny- 
der is president of the newly organized 
Sunbury Association and was elected a 
state director. 


Howell L. James, Erie, and Mrs. James, 
experienced a better fate. Mr. James 
stopped his car suddenly to avoid col. 
lision with a trailer and_was struck by 
a following car, near Lewistown, Pa, 
Both the James were shaken up but con- 
tinued on to Atlantic City. Mr. James at 
the last minute decided to drive his 1942 
car and not his new one. he car was 
undamaged but the other fellow smashed 
up the entire front of his 1947 model. 

E. E. Miller of Williamsport and _ his 
wife were on hand as usual. Mr. Miller 
is blind and he takes detailed notes of 
convention proceedings in braille. 

Fred Doremus, manager of Eastern 
Underwriters Assn., was a visitor, the 
first representative of the E. U. A. to 
attend a Pennsylvania agents meeting. 
Mr. Doremus was on hand also for the 
New Jersey gathering. Atlantic City is 
old stamping grounds for him since he 
covered southern New Jersey around 
1920 as a special agent of American. 





Two Companies Seek 121/2% 
Rate Decrease in Va. 


Bituminous Casualty and Eureka Cas- 
ualty are seeking a downward revision 
in workmen's compensation rates for 
mine employers in Virginia. A hearing 
on their request was held last week 
before the state corporation commis- 
sion, which reserved its decision. These 
companies asked rate cuts of approx- 
imately 12.5%, retroactive to July 1. 
A third company, Coal Operators Cas- 
ualty, opposed the proposed rate change. 

The rates are based on mine com- 
pany payrolls and are designed to cover 
miners’ claims and yield a fair return 
to the underwriters. Because of in- 
creased mining payrolls which followed 
signing of the U.M.W. contract July 1, 
the commission was told, the present 
rates which were fixed by the commis- 
sion only this year have been yielding 
more than a sufficient return. 

The two companies urging the pro- 
posed change said miners’ payrolls had 
increased by weighted average slightly 
more than 14% and the 12.5% which 
was asked would tend to equalize the 
situation. 





Orders Benefit Plan 


Bloomingdale Bros., Inc., a New York 
department store, has been directed by 
a labor arbitrator to install a surgical 
and medical benefit plan for its em- 
ployes with the cost to be borne entirely 
by the company. The store was also 
directed to change its sick-leave policy 
to increase the maximum _ sick-leave 
benefit from $17 to $25 a week for ill- 
nesses lasting longer than one week 


WANT ADS 


AVAILABLE 


Claim Supervisor or Examiner Casualty Claims 
—middle aged man with 23 years experience of 
investigation, adjustment and supervision, de- 
sires a C With one compan 
over 17 years. At present employed. Best ref- 
erences. Address N-55, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill 
































PAYROLL AUDITOR WANTED 


By Chicago branch office of large stock casualty 
company. cellent o rtunity for advance- 
ment. Must be under B ow of age. Replies 
— confidential. Our ployes know of this 

. ddress N-54, The National Underwriter. 
175 W + Jackson Blvd., Chicago 4, IIl. 








PENNA. NOTES 








= a all line casualty company has excel- 





Edwin D. Peake welcomed agents at- 
tending the Atlantic City meeting of 
Pennsylvania Assn. of Insurance Agents 
on behalf of the Philadelphia association. 

J. F. Morgan, Lewistown, headed the 
nominating committee; H. D. Wolff of 
Easton the 


resolutions group. 


or a Special Agent in lowa 
a ps sane territory, with headquarters in 
Des Moines, Iowa. Applicant must be success- 
ful producer. State details concerning ex- 
poten. one age, and qualifications. Reply will 

confidential. Address N-44 e Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Il 
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Detroit Agents 
Start Fall Meetings 
on Happy Note 


An open forum on current problems 
featured the first fall meeting of the 
Detroit Assn. of Insurance Agents. The 
forum gave one of the most successful 
programs the association has presented 
in years. 

A score of members spontaneously 
stated their views and were joined by 
several other agents who expressed their 
ideas as to just what role the local as- 
sociation should play in the present day 
insurance picture. Keynoting the meet- 
ing were addresses by F. V. “Rudd, vice- 
president of the association, and Charles 
L. Platts, director. Mr. Rudd spoke on 
“The Association and Its Future” and 
outlined a program which it can follow 
in the coming year. Plans call for an 
improved “road service” program, the 
acquisition of county and city business, 
and an expansion of the educational pro- 
gram. 

Mr. Platts’ talk was in the nature of 
a plea for a basic foundation of co- 
operative benefits for the membership. 
He urged the members to “forego those 
pleasurable hours of exploring the fine 
points of what has obviously been wrong 
with everything, and particularly that 
exciting and satisfying subject of what 
is wrong with our brother members.” 


David A. Forbes, Michigan commis- 
sioner, will address the November 
meeting. 


lowa Mutual Agents Hold 
Six District Schools 


The Iowa Assn. of Mutual Agents is 
holding district meetings and schools of 
instruction for agents. They have di- 
vided the state into six districts and have 
held meetings in Washington and Oel- 
wein, and others will be held in Mason 
City, Spencer, Atlantic, and Pella. 

Reservations for the insurance school 
of the Mutual Insurance Conference in 
Cedar Rapids Nov. 6-8 have been com- 
pletely filled. This is being held by the 


American Mutual Alliance in conjunc- 
tion with the 1752 Club and the Iowa 
Assn. of Mutual Agents. 


Christensen Stresses Values 
PORT WASHINGTON, WIS— 


Stressing the importance of keeping in- 
surance coverage in line with advanced 


values and higher replacement costs, L. 
N. Christensen, vice-president Lumber- 
men’s & Manufacturers’ Mutual, ad- 


dressed Kiwanis on “Don’t Get Caught 
With Your Values ies Up. 


Award St. Paul Cover 


ST. PAUL—The city council has ap- 
proved a contract for $9,416,935 fire in- 
surance on public school property, 
which was awarded to W. A. Lang, Inc., 
Cullen & Crowther, John W. Mitchell 
agency and George P. Sweeney on their 
bid of $20,757 premiums for three years. 


Mutual Club Me Meets Oct. 6 


Mutual Insurance Club of Columbus 
has issued a roster of its members, 
which also contains a short review of 
activities, with a list of speakers at out- 
standing meetings, starting with No- 
vember | 1930. The first meeting this fall 
was held Oct. 6 T. M. Lintala is 
president and O. C. Griffith, secretary- 
treasurer. 


Sioux City Agents Elect 
The Fire & Casualty 


Underwriters 








Assn. of Sioux City, Ia., has elected 
these officers: 
vice-president, J. 
Dardis Co.; secretary, E. 


Spier Indianapolis Head 

INDIANAPOLIS—Herbert J. Spier 
is the new president of Indianapolis In- 
surance Board, succeeding E. Mc- 
Laren. Murry K. Pruyn was named 
vice-president and Joseph W. Stickney 
reelected secretary-treasurer. Directors 
are J. F. Lance, L. I. Mossler, O. A. 
Hanle and R. M. Fox. 


Donald K. Sando, assistant vice-presi- 
dent in charge of automobile underwrit- 
ing of Emmco, spoke on “Automobile 
Insurance—Past, Present, and Future”, 
and also discussed the new rating law 
which became effective Oct. 1, at the 
Oct. 16 meeting of the South Bend- 
Mishawaka Assn. of Insurance Agents. 


EAST 


Plan for Mass. Meeting 


The general program of the annual 
meeting of Massachusetts Assn. of In- 
surance Agents at Hotel Kimball, 
Springfield, Oct. 29-30 has been an- 
nounced. The meeting starts with a 
banquet the evening of Oct. 29. The 
next morning there will be a local board 
breakfast conference. An executive ses- 
sion will be held Thursday. There will 
be a dinner speaker on Thursday. 


N. Y. Women’s Program Is Set 

Plans have been completed for the 
annual convention of the Federation of 
New York State Insurance Women’s 
Clubs at the Mohawk hotel, Schenectady, 
Oct. 17-19. The Schenectady and Fulton 
county clubs are joint hostesses. Gladys 
Putnam of Gloversville is program chair- 
man. 

Miss Marguerite S. Fitzpatrick of 
Syracuse, president of the federation will 
preside. She is a partner in the John 
W. Carroll agency in Syracuse. 

Hon. Orlo M. Brees, of the New York 
legislature, will speak at the banquet on 
“Fences and Horizons”. W. J. Doyle, 
superintendent bond department of 
Fidelity & Casualty, will talk on “Bank- 
ers’ Blanket Bonds and Forgery.” 

D. A. Ter Bush, president of Ter 
Bush & Powell agency in Schenectady, 
will install new officers. 

At the luncheon on Oct. 18, R. Doug- 
las Boyd, past president Fulton County 
Assn. of Insurance Agents, will talk on 


’ 


“Euphemisms and Cacophonies”’. 


C. Dardis, Borman- 
R. Patterson. 








American Moves Camden Office 


has moved its Camden, 
office into new and larger quar- 


American 


Ws Sie 


ters at 721 Market street. The office is 
under the joint direction of Special 


Agent Edmund M. Neary for fire and 
Special Agent Oscar H. Linderoth for 
casualty. 


Change Washington By-Laws 


Trustees of the Insurance Club of 
Washington have recommended 4 change 
in the constitution by deleting paragraph 
4, article 3 of the by-laws, namely: “To 
oppose all unfair competition.” Action 
was taken by advice of legal counsel. A 
vote of the membership on the change 
will be taken at the October 22 meeting. 


Representation of City of New York in 
the general agency of Bates, Lively & 
Pearson, Portland, Ore., has been termi- 
nated after many years’ association. 
Plans for another outlet for City of New 
York have not been announced by State 
Agent Bruce Beardsley of the Home 
group 





President, Walter Webb; 





Three Important Washington 
Committees Announced 


President H. E. Carr of Washington 
Assn. of Insurance Agents has ap- 
pointed the organization’s governing, 
fire contact and casualty contact com- 
mittees. In addition to the president, 
the governing committee includes H. H. 
Martin, Longview, chairman executive 
committee; A. S. Brown, Spokane, as- 
sociation secretary-treasurer; H. P. Sar- 
gent, Seattle; Matt Maury, Olympia; 
D. K. Ireland, Bellingham, and F. W. 
Norgard of Yakima, immediate past 
president and state national director. 


The fire contact committee has been 
increased from three to five members. 
A. J. Peters of Issaquah has been re- 


appointed chairman, Serving with him 


are R. J. Martin, Spokane; Norman S. 
Walker, Longview; R. C. Jenner, Se- 
attle, and Austin Roberts, Walla Walla. 


The newly-formed casualty contact com- 
mittee, which will confer with represent- 


atives of the National Bureau compa- 
nies, includes Harold N. Mann, Tacoma, 
chairman; R. P. Cunningham, Seattle, 


and J. W. Torrence, Longview. 





“Ad” Campaign at Portland 


The Portland (Ore.) Assn. of Insur- 
ance Agents is launching a newspaper 
advertising program in daily papers 
there, featuring the association’s new 
emblem and built around the theme of 
the value of agency service. Later the 
program may be expanded on a state- 


wide basis, sponsored by the Oregon 
Assn. of Insurance Agents, using the 19 


daily newspapers of the state. 


The Portland association began its 
fall educational program Oct. 14. Two 
N.A.I.A. courses are offered. Drew P. 


Lawrence, special agent of Great Ameri- 
can, is in charge of the fire course. 


Moore Pierce County Chief 


Don M. Moore of R. E. Anderson & 
Co., Tacoma, has been elected president 
of the Pierce County Assn. of Insurance 
Agencies, succeeding J. R. Thomas. 
Omer Bratrud is vice-president and 
William Fry of March & Smith secre- 
tary. 

George W. Clarke of the Seattle law 


firm of Clarke, Clarke & Albertson 
spoke on “Important Changes in the 
New Washington Insurance Code as 


They Relate to Fire Insurance.” R. C. 
Jenner of Seattle, regional vice-presi- 
dent of the Washington association and 
a member of the contact committee, 
explained the functions of the committee 
and urged the agents to cooperate in 
submitting suggested fire rule changes 
to the Washington advisory committee. 


Joins Gould & Gould Agency 


Philip Van Soelen has been appointed 
a fire underwriter in the Gould & Gould 
general agency, Seattle. Mr. Van Soe- 
len, whose father is Seattle corpora- 
tion counsel, started in the business with 
Northwestern Mutual Fire and_ later 
was with D. K. MacDonald & Co. 


Primary Course at Seattle 


The introductory course in insurance 
recently announced by N.A.I.A. will be 
offered to employes of member agencies 
of King County Insurance Assn. at 
Seattle. It is planned to hold 16 two- 
hour evening sessions. 


New Seattle Service Office 


A new service office for New Zealand 
and South British, under supervision of 
Chas. H. McCormick, special agent, has 
been established at Seattle. 


Yakima Agents Elect 

New 
Yakima 
Agents are: 
Stanley Lebens, vice-president; 
Howard, secretary. 


officers recently elected by 
(Wash.) Assn. of 


Jack Briggs of H. E. Briggs & Co., 


Seattle agency, was married to Miss 
3etty Robertson, daughter of Mrs. 
James P. Robertson of Seattle. 

T. J. Meenach, Jr., secretary of the 
Spokane Insurance Assn., has returned 
home and is doing nicely following an 
emergency stomach ulcer operation at 
The Dalles, Ore. 


B. H. Stewart, Oregon City local agent, 
has sold an interest in his agency to 
Coast Investment Co. and W. T. Lind- 
ley. The latter will be in charge of 
the agency. 

Don C. Cantrell, former navy pilot, 
and Dr. Dennis Rupp, retired Chicago 
physician, have purchased the Williams 
agency at Centralia, Wash. The agency, 
which formerly represented the State 
Farm Mutual, is now representing stock 
companies. 








A. L. Settle to Davis 
General Agency at Lubbock 


A. L. Settle has been placed in charge 
of west Texas operations for the gen- 
eral agency of H. L. Davis & Son with 
headquarters at Lubbock. 

For 7% years Mr. Settle was district 
manager at Enid, Okla., for the State 
Farm companies. He served during 
the war in the army, emerging as a 
lieutenant. After discharge he became 
manager of the automobile and casualty 
department of Texas General Agency 
Co., and then as special agent in charge 
of the west Texas office. 


Morgan and Murphree Now 
at Head of Ala. Agents 
BIRMINGHAM — The _ executive 


committee of the Alabama Assn. of In- 
surance Agents met here and confirmed 
elevation of Neal Morgan of Heflin to 
president, succeeding Stephens. G. 
Croom of Mobile, who had resigned. 
W. H. Murphree, Troy, was appointed 
vice-president for an interim tenure sub- 
ject to action at the mid-year meeting 
next spring. Fred W. Ashe, Sheffield, 
was appointed by the officers to fill the 
vacancy on the executive committee 
caused by Mr. Croom’s resignation. 


The committee decided the 
meeting should be held in 
Davis hotel, Montgomery, April 7-8 and 
the annual convention here Sept. 8-10. 

Standing committees were selected, 
whose chairmen are: Legislative, W. K 
Allen, Birmingham; Membership, C. W. 
Hooper, Selma; Education, Charles 
Morris, Tuscaloosa; Rates, Rules and 
Forms, W. H. Murphree, Troy; Fire 
Prevention, LeMoyne Johnston, Mobile; 
Accident Prevention, James L. Ranklin, 
Decatur; Grievance, Joseph J. Mc- 
Donald, Sylacauga. 

The committee canvassed the referen- 
dum on increasing dues, finding it passed 
by a vote of more than two to one 
The amount of dues is to be determined 
by total volume of premiums, less return 
premiums, written by the member in 
all lines, except life, in the calendar year 
preceding the fiscal year in which the 
dues are payable, and in calculating 
premiums written, members shall include 
premiums on any line brokered to an- 
other agent or company. 

The committee considered 


mid-year 
Jefferson 


other 


the 
Insurance 
Porter Lombard, president; 
Don E. 
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phases of the constitution and instructed 
the secretary to prepare suggested 
changes to be submitted at the next 
meeting in Birmingham, Dec. 10. 

The executive committee considered 
conducting short courses for members at 
the university, and concluded that the 
association should have at least one 
short course in 1948. The education 
committee will implement the decision. 





Ala. Commissioner Backs 
Agents in Stand 


Opposition to the practice of com- 
panies soliciting insurance over the 
heads of local agents, which was op- 
posed by a resolution adopted at the 
recent annual convention in Mobile of 
the Alabama Assn. of Insurance Agents, 
also has been expressed by Commis- 
sioner Gwaltney in a communication to 
the agents in which he gave assurance 
that he would be willing to act at any 
time within his legal scope to help cor- 
rect this or any other improper methods. 

M. R. McGruder, manager Alabama 
association, said many inquiries received 
indicated there Was an erroneous im- 
pression that the practice was wide 
spread. “Perhaps Alabama is not af- 
flicted in any greater measure than 
many other states as regards bad prac- 
tires,’ he said, but some members had 
complained of instances which, if allowed 
to, go unchecked could have resulted iin 
considerable trouble. The association, 
he said, in adopting the resolution had 
no intention of antagonizing any insur- 
ance interests, but only to be fair, and 
he believes those who have the local 
agents’ interest at heart also will be 
fair. 





New Executive Committee 
of Ga. Agents Named 


ATLANTA--Roy D. Smith, Dawson, 
president Georgia Assn. of Insurance 
Agents, has named a new executive com- 
mittee, which includes elected officers, 
ex officio. A state-wide meeting will be 
held here Oct. 27. 

The new committee includes H. M. 
Carter, Savannah; W. W. Pace, Jr., Al- 


bany; W. Cook, Moultrie; J. B. 
Satlof, Columbus; J. Ferguson, 
Americus; L. Traylor, LaGrange; 


E. H. Bacon, Irwinton; I. H. Chappell, 


Macon; E. C. Medford, Marietta; C. 
Nilson, Rome; J. S. Stamps, Jr., McRae; 
R. C. Harding Toccoa; J. R. Hall, Jr., 


Augusta, and C. F. Brown, Athens. 

At the meeting of the committee it 
is expected that definite action backing 
fire inspection hazards in all types of 
public buildings, multiple occupancies and 
other types of construction, will be 
sanctioned. A determined effort to curb 
fires and cooperate with the new state 
fire safety director will likely be made 
and enlarged scope of service to insur- 
ance clientele. 


C.P.C.U. Has S. W. Chapter 





Hal A. Gulledge, Dallas, has been 
elected president of the newly-organ- 
ized southwest chapter of C.P.C.U. 


Price M. McCulley, Dallas, is vice-presi- 
dent and Willard Crotty, Dallas, secre- 
tary-treasurer. The eight Texas de- 
signees are charter members. In addi- 
tion to the officers, they are Tom Chat- 
field, C. M. Patrick and Alphonso Rag- 
land, Jr., Dallas; W. H. A. Terry, Fort 
Worth, and Frederick A. Rhodes, Jr., 
Houston. 

Three non-designees have been asked 
to serve on southwest chapter commit- 
tees, President Gulledge announces. 
They are Richard H. McLarry and 
George F. Cox, past presidents, and 
Alfonso Johnson, manager of the Dallas 
Insurance Agents Assn. 





The Insurance Women of Dallas have 
started their fall educational work with a 
class in fire and allied lines. The instruc- 
tors will be A. R. Buchel, Gulf, and Brunet 
Burt of the Cochran & Houseman agency. 
Men as well as women are eligible to 
attend. 

Taylor M. Elliott, formerly with the 
State Farm companies at Richmond, has 
opened his own agency there. He has 


been in the 
than 15 years. 
A humorous skit was presented by the 
Insurance Women of Birmingham en- 
titled “Coon Town Wedding.” The char- 
acters were portrayed by the women and 
included field men, adusters, and local 
agents. Arrangements were handled by 
Mrs. Ruby Ackerman of A. D. Smith, 


insurance business more 


Hamilton & Smith. The purpose was to 
raise funds to help defray expenses of 
the club’s annual “bosses’ night” party 
which will be held Oct. 31. 

The Insurance Women’s Club of Okla- 
homa City will start a study of burglary 
insurance Oct. 27, under direction of C. 
A. Payne, casualty underwriter for the 
Cc. L. Frates Co., Oklahoma City. 








State Officials Ponder Current Issues 
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department thereupon unveiled elabor- 
ate studies he has made. A table that 
he distributed is reproduced elsewhere. 
He indicated his belief that the various 
ratios involved while interesting are not 
significant in comparing one company 
with another. He said the department 
had corresponded with fire companies 
with a ratio of premiums written to 
surplus of more than 2 and casualty 
eampanies with a ratio of more than 3. 
Also these companies were asked to 
furnish six months figures. The execu- 
tives were asked whether they could 
offer any suggestions as to some simple 
test that might be applied to determine 
whether a danger point had been 
reached. 


Makes Comparison 


One of the mutual casualty companies 
replied that relationship of premiums to 
surplus is not a true index of safety, 
saying that in 1928 14 stock casualty 
companies that subsequently failed had 
$58 million surplus and $42 million pre- 
miums. At the same time five mutual 
companies had $11 million premiums 
and the ratio of premiums to surplus 
was 23%. Yet in 1946 these same mu- 
tual companies had $74 million pre- 
miums. These latter companies sur- 
vived and prospered because of the qual- 
ity of their investments and the charac- 
ter of their underwriting. 

Another company replied that the ra- 
tio differs by classes of insurance. An- 
other said the vital question is manage- 
ment, underwriting experience, policies 
as to reserves and claims. Adequate 
rates and control of losses is the an- 
swer was another reply. One company 
declared that weak companies tend to 
overestimate surplus while strong com- 
panies tend to underestimate it. 

The stock fire companies, Mr. Bittel 
said, had a ratio of 88% of premiums 
written to surplus; 76% premiums to re- 
serve and 48% surplus to assets. Allow- 
ing for an equity of 25% in premium re- 
serve, the comparable ratios are 74, 48 
and 58. 

Surveys Possibilities 

If all companies that had a ratio of 
premiums to surplus of more than 2 
times in 1946 continued to maintain 
their 1946 ratio and if all companies 
below the 2 times mark came up to that 
mark, there would be available $2 bil- 
lion more premium capacity. This com- 
pares with $1% billion that was written 
in 1946 by the companies. 

If those below a ratio of 1% times 
came up to that mark the additional 
capacity would be $1% billion and if a 1 
to 1 basis were maintained the additional 
capacity would be $500 million. 

Mutuals’ premiums run higher in re- 
lation to surplus. On a 1 to 1 ratio 
they would offer no additional capacity. 
On a1¥ to 1 ratio they could write 30% 
more and 2 to 1 45% more. Their 1946 
premiums were $133 million. 

Stock casualty companies (excluding 
A. & H. specialists) in 1946 had a ra- 
tio of premiums to surplus of 1% times. 
Their total premiums were $1 billion 
105 million. At 2 times surplus they 
could write $482 million more. At 2% 
times they could write 75% more and at 
3 times they could double their business. 
May Not Be Real Lack 


Mr. Bittel said there is some ques- 
tion whether there is a lack of insuring 
capacity. The answer may be that busi- 
ness is not going to the companies that 
have the capacity. 

A Gruhn, American Mutual Al- 
liance, said the opposition to any such 
formula as was suggested would be 


“vociferous.” The question involved is 
one of rates and underwriting, he ob- 
served. 

Others pointed out that a company 
could increase its capacity according to 
such a formula by decreasing its rates 
and yet that would be fantastic. 

Dineen of New York contended the 
commissioners have it within their 
power to call a halt to companies that 
are traveling too fast and such action 
should be taken if a commissioner is 
reasonably certain he is on the right 
track. 

The final decision was to refer the 
matter to the multiple lines committee 
headed by Harrington of Massachusetts. 


Long Haul Truck Problem 


The matter was introduced of provid- 
ing cover for long haul truck, taxi and 
other statutory risks. A letter was 
read from Gough of New Jersey, saying 
the situation had become critical there. 
He said the large, responsible com- 
panies should be urged to provide a 
market. Unless the industry takes care 
of the situation, he said, the answer will 
have to be either a compulsory assigned 
risk plan or a state fund. The gover- 
nor, he said, fears that there may be a 
breakdown of the transportation system 
unless operators that are required to 
get insurance can do so. He is also con- 
cerned because of the concentration of 
this type of business in one or two in- 
surers. The public utility commission 
also expresses concern because one com- 
pany has most of it. 

This question was referred to the laws 
and legislation committee. 

A letter was read from Larson of 
Florida, N.A.I.C. vice-president, urging 
that steps be taken to conduct additional 
forums for the instruction of rating per- 
sonnel such as the one that was held at 
Richmond under the sponsorship of 
zone 3. Some present said that such 
gatherings should be limited to one 
particular line or to just a few lines 
rather than trying to cover the whole 
ground. E. A. Meyers of the Chicago 
law firm of Ekern, Meyers & Matthias 
had written a letter urging that there 
be a forum for the west coast es- 
pecially. 


Referred to Committee 


The matter was referred to the com- 
mittee on rates and rating organizations 
with a favorable expression. 

At the instance of Harrington the 
question of underwriting capacity was 
again brought up and Sullivan of Wash- 
ington reiterated his stand in favor of 
abolishment of the term rule. He said 
big assured have been pleading with 
him to do something. He cited the huge 
accumulation of values in the salmon 
pack, apples and grain at the wharves. 
There was a great clamor for insurance 
cover. 

Dineen said he does not subscribe to 
the theory that everyone is entitled to 
insurance, neither does he believe that 
insurance companies should scoop off 
the cream. He said the purpose of the 
assigned risk plan has become distorted. 
It is being used as a repository of risks 
that have become less desirable because 
the companies have become more 
choosy. He said it is unfortunate that 
under the assignment plan companies 
that don’t have facilities to service such 
types of risks as long haul are being 
forced to accept them. Yet, he declared 
this situation may become so obnoxious 
to the insurers that they will come to 
grips with the problems and provide a 
solution. 

Harrington said that the insurers ad- 


——___ 
——= 


vocated financial responsibility laws to 
counteract agitation for compulsory in- 
surance. Having gained that end, they 
should be prepared to insure what is 
required to be insured. He declared 
that if need be stock companies could 
hold back on stock dividends and mu- 
tual companies on policy dividends so 
as to improve their capacity. He said 
there is no one medicine that can be pre. 
scribed for all companies. The -situa- 
tion has to be appraised on a company 
by company basis. He indicated a 
distaste for companies that do just a 
limited business, saying that what is 
needed are institutions that are in the 
business with all four feet. 
Harrington said that in Massachusetts 
in handling compulsory cover various 
“rackets” are developing. Some com- 
panies are refusing to pay any com- 
missions to agents. Others are exacting 
“service charges” from the public. 





E. J. Beauvais Is Now 
Chieftain of Blue Goose 


(CONTINUED FROM PAGE 1) 


9,606, an all time high, and financial con- 
ditions satisfactory. 

H. A. Wolfe of Milwaukee gave a very 
stirring address on the many attractive 
features of Wisconsin, getting an early 
bid in for the 50th anniversary of the 
Blue Goose which will be in 1956. 

The next order of business was the 
election of officers. 

Grand Gander Beauvais made a speech 
of acceptance, and a cordial invitation 
was extended to hold the next meeting 
at Montreal which was unanimously ac- 
cepted. 

The memorial ceremony was con- 
ducted by Hudson Meacham in a very 
impressive and beautiful manner, a can- 
dle being lighted as each pond’s name 
was read who had lost members by 
death. 

The goodfellowship banquet Thurs- 
day was a brilliant affair with over 300 
present. General Agent Sam White was 
a rapid fire toastmaster and carried 
things pees 4 in fine shape. 

On Friday morning the new officers 
held a business session to consider plans 
for the ensuing year and appointed Mr. 
Kenzel as grand wielder and H. A 
Wolfe, judge advocate. 


IA. FOR CUTTING ASSESSMENT 


Before the convention the Iowa Blue 
Goose circularized other ponds to pro- 
mote the idea of reducing the grand 
nest dues from $2 a year to $1. 





At Least One Outsider 
Understands Rate Setup 


Though the general public is not as 
ignorant of important factors in the in- 
surance business as many in the busi- 
ness think, only a small group of out- 
siders realize that rates reflect company 
experience over a long period on a given 
kind of risk. 

In a sidewalk poll conducted by the 
New York “Daily News” three of six 
persons questioned about their feelings 
tor the owner of the stolen Hilton jewels 
(insured loss more than $100,000) said 
that they did not feel sorry for the vic- 
tim because the jewels were insured. 
However, one of the persons questioned 
expressed an attitude the cultivation of 
which in the mind of the general public 
would be of great help to the business. 
She said “. . . The jewels were insured, 
were they not?... I’m a bit angry about 
the whole affair. Now the insurance 
premiums on my own jewels will go up 
as a result of this robbery”. 





Insurance Women of Pittsburgh at a 
meeting Tuesday evening heard a talk 
by George A. Reynolds, special agent for 
Millers National and a member of the 
public relations committee of Smoke & 
Cinder Club on “It’s Fun to Do Public 
Relations.” 

The Insurance Women of Lincoln held 
a dinner marking its seventh anniver- 
sary. Alexander McDonough, Travelers, 
Omaha, showed slides on “Boiler Insur- 
ance.” Mrs. Vera Olseen presided. 
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Late Fire News 





American Moves 


fo Increase 
Its Resources 


The directors of American have ap- 
proved an increase in the capital and 
surplus through the issuance of approx- 
imately 626,000 additional shares of 
stock. 

This stock, which as been authorized 
by the stockholders, will be offered un- 
der subscription rights to the holders of 
the outstanding capital stock. It is 
expected that, upon completion of reg- 
istration with S.E.C., the offering will 
be underwritten by a nationwide group 
of investment bankers under the leader- 
ship of First Boston Corp. 

American stock has been quoted lately 
in the 16-17 range. 


Bair Returns to Insurance; 
Albuquerque Local Agent 


Kenneth H. Bair, former president of 
National Assn. of Insurance Agents, has 
reentered the insurance business. He 





KENNETH H. BAIR 


has purchased a one-half interest in the 
insurance agency at Albuquerque, N. M., 
of Fred Ward and the agency hereafter 
will be known as Ward & Bair. 

Mr. Bair served during the war as an 
army officer and since then for the past 
two years he has been inactive. Prior 
to the war he operated a local agency at 
Greensburg, Pa. 


Williams Takes Over So. 
Dept. for North British 


Secretary C. J. Williams of North 
British group has charge of the south- 
ern department, succeeding T. J. South- 
erland, resigned. Mr. Williams will be 
assisted in his enlarged responsibilities 
by General Agent H. G. Thomas. 


San Francisco Pond Resumes 

San Francisco Blue Goose is re- 
suming its weekly Monday luncheons 
Oct. 2@ at a new meeting place in the 


center of the insurance district. This 
meeting, which will have a _ football 
theme, will have Haral Cobb, special 


agent Loyalty group, Oakland, as chair- 
man, 


Opens Adjusting Firm at Dallas 

J. H. Snell, Jr., has opened an ad- 
justing office. at Dallas for fire, wind- 
storm, automobile and inland marine. 
His address is 711 Main street. 


XUM 


New Mexico Agents Plan 
for Silver City Rally 


Silver City will be host to the New 
Mexico Assn. of Insurance Agents for 
the annual convention Oct.24-25 at the 
Murray Hotel. 

On the agenda for discussion will be 
such topics as: formation of a surplus 
lines association; possibility of a state 
assigned risk plan; agents’ occupation 
tax question; agents’ qualification law, 
and “commissions.” 

Speakers on the program include 
Ralph Apodaca, superintendent of insur- 
ance; Robert White, president Insurance 
Assn. of Los Angeles; E. E. Hayden, 
executive secretary California associa- 
tion, and Ray Ellis,vice-president and 
production manager of Fireman’s Fund 
group. 


Mich. Fire Underwriters 
Plan Public Relations Day 


At a_ meeting of the executive and 
public relations committees of the Mich- 
igan Fire Underwriters Assn., plans 
were formulated for a public relations 
day to be held at Detroit on Nov. 4. 

On October 10 Walter J. Seelinger, 
district chairman of the public relations 
committee, spoke on fire prevention 
to the High-Twelve club at Detroit. 

There will be an inspection at Sturgis 
on Nov. 6 

E. C. Saulcy, district chairman, as- 
sisted the junior chamber of commerce 
of Saginaw with their inspection during 
Fire Prevention Week. 

The Michigan State Fire Prevention 
Association reports the following recent 
activities: 

Raymond L. Jennings, association 
president, addressed the chamber of 
commerce at Charlotte. 

An inspection at Fremont was at- 
tended by 16. 

At St. Louis 18 men participated in 
an inspection. 


Wichita Prevention Activities 


WICITA—Wichita agencies were pre- 
sented merit certificates by the Junior 
Chamber of Commerce at a meeting of 
the Wichita Assn. of Insurance Agents 
for fire prevention window displays. A 
special certificate went to the Russ 
Prater agency for the best display. 

The city had one of its most success- 
ful Fire Prevention Week campaigns of 
its 20 years of intensive programs. 
Newspaper publicity was excellent. The 
four local radio stations devoted nearly 
20 programs to fire prevention, including 
talks by 15 speakers trained in the high 
schools and University of Wichita. 

Nearly 10,000 visited a special exhibit 
of the fire department in a fireproof tent 
in the heart of the business district. 
Schools conducted essay, poster and 
playlet writing contests with prizes given 
by insurance agencies and companies. 

As a climax, Arch N. Booth, general 
manager U. S. Chamber of Commerce, 
former secretary of the Wichita fire pre- 
vention committe, addresses a mem- 
bership meeting of the Chamber of Com- 
merce Oct. 16. 








Sargent Now Local Agent 


Garratt B. Sargent has resigned as 
vice-president and counsel of Colonial 
of Los Angeles and has purchased the 
C. R. Raymond agency at Bishop, Cal. 
He plans to operate the agency and con- 
duct an adjusting office along with his 
law practice. 


Ia. O.K’s Three Bureaus 


DES MOINES—The Iowa depart- 
ment has approved the licensing of three 
rating bureaus under the new fire and 
casualty rating laws which became ef- 
fective Oct. 1. 

The bureaus approved, the first to 
pass, were National Bureau of Casualty 
Underwriters, National Automobile Un- 
derwriters Assn., and Inland Marine 
Insurance Bureau. 

A half-dozen other bureaus are in the 
process of being approved. 





Comments On 
New Valued Policy 
Law in S.C. — 


Julian Calhoun of Calhoun Claims 
Service, Spartanburg, S. C., comment- 
ing on changes in the South Carolina 
valued policy law, notes that the amend- 
ed form does much to clarify adjust 
ment of partial losses, but may lead to 
confusion where it applies to manufac- 
turing properties. 

The new provision for fixing value and 
insurance is the same as the old, and 
there is no real objection to this, Mr. 
Calhound states, unless there is a 
marked reduction in building costs, 
whereupon in the case of a seriously 
damaged building there might be an ef- 
fort on the part of the assured to throw 
it into a constructive total loss. 

Partial losses under the old law pro- 
duced nearly all of the serious litigation. 
It read: “A proportionate amount in 
case of partial loss,” the “proportionate” 
leading to many controversies which re- 
sulted in paying more than the insured 
would have been entitled to on an in- 
demnity or repair basis. 

The new law says: “In the case of 
partial loss the insured shall be entitled 
to recover the actual amount of the 
loss.” Mr. Calhoun remarks that this 
apparently has done away with the most 
objectionable feature, and claims can 
again be settled on an indemnity basis, 
that is, on properly determined repair 
cost. ; 

Underwriting difficulty may arise in 
the new wording on manufacturing prop- 
erties. The old law said nothing on 
that point, but it now reads: “Without 
the itemized value fixed in the policy.” 
The intent of that, Mr. Calhoun declares, 
was to relieve the manufacturer entirely, 
but it would appear to require the policy 
on a manufacturing plant and dwellings 
to contain the valuation clause, placing 
the value and insurance on all buildings 
in one lump sum, and they will only be 
relieved of the necessity of listing and 
valuing each building separately. 





To Sell German Insurance 
Interests Held by Neutrals 
WASHINGTON—If and when Ger- 


man insurance interests in other neutral 
countries besides Switzerland become 
available for disposal as a result of ar- 
rangements entered into between the 
U. S. and governments of those neutral 
countries, Jerome Sachs, chief of the 
Commerce Department insurance divi- 
sion, plans to notify through the press 
Americans that may be interested in the 
possibility of acquiring the German in- 
terests. 

Whether and when those interests be- 
come available for disposal by the neu- 
tral governments will depend upon the 
policies of such governments and the 
success of negotiations between the 
U. S. and other allied governments and 
the neutral governments. Such negotia- 
tions have been in progress some time 
with respect to some neutral govern- 
ments. A representative of the Swedish 
government, for instance, was here 
some time ago in connection with such 
negotiations. 

Information here indicates that Ger- 
man insurance companies in Spain will 
probably be put up for sale eventually. 
Portugal and Sweden are among the 
other neutral countries where seized 
German insurance interests may be dis- 
posed of. 

The Commerce Department insurance 
division is not acting as intermediary. It 
merely gathers information, distributes it 
and refers inquirers to the foreign offi- 
cials concerned. In the case of Switz- 
erland, for example, inquirers have been 
referred to the Swiss Compensation 
Office, Zurich. 

Over a year ago representatives of the 
U. S. and Swiss governments signed an 
agreement under which German assets 
seized in Switzerland were to be sold 
and proceeds distributed among Amer- 


ica, Britain and France. 

_ Meanwhile, a syndicate of American 
insurance interests was reported here as 
probably submitting a bid to purchase 
Union Reinsurance to the Swiss Com- 
pensation Office. Union reportedly re- 
insures all lines, including life. 

The Switzerland government is eager 
to dispose of German insurance compa- 
nies and insurance interests it has seized, 
according to information from the State 
Department. Union Reinsurance will be 
sold soon, it is understood. 





Two Named on Commission 


Gov. Herbert of Ohio has appointed 
J. W. Huntington of the Mill Mutuals 
and Philip L. Johnson, American of 
N. J., as members of a seven-man com- 
mission to advise the state fire marshal 
under provisions of the Winter act, 
adopted by last legislature. E. F. Rit- 
tenour of Piketon, insurance agent, also 
is a member. The act became effective 
Sept. 29. Members serve without com- 
pensation. 


Bodet Home’s Foreign Chief 


Home has appointed Robert G. Bodet 
manager of the foreign department, 
with headquarters at the home office. 


Carl N. Jacobs, president of Hardware 
Mutual Casualty, and Laurence F. Lee, 
president of Peninsular Life, have been 
named members of the nominating com- 
mittee of U. S. Chamber of Commerce, 
to recommend men for election at the 
1948 annual meeting. 














EVEN if you 
haven’t been a guest at the 
Drake for some time—you'll 
be back. Old friends always 
return and they're always 
welcome. We're proud of our 
reputation for comfort, serv- 
ice, courtesy and hospitality 
—they are Chicago's best. 
Old friend or new, once you 
visit the Drake you will come 
back. You will be welcomed. 


Edwin L. Brashears 
PRESIDENT 








UNDER OWNER MANAGEMENT 
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MacNeill Heads 
Montana Unit 


GREAT FALLS, MON’ The 
semi-annual meeting of cl ‘Montana 
Blue Goose was held here. Most Loyal 
Gander D. S. Thomas presided. Four 
goslings were initiated—J. W. Carney, 
state fire marshal; Kenneth Leslie, 
Rocky Mountain Fire, Great Falls; 
Boyce Clark, Cravens, Dargan & Co., 
Miles City, and Wm. Berry, Home, 
Great Falls. Two were admitted to 
membership by flight — J. Cook, in- 
dependent adjuster, Missoula, and 
Scotty Aitkin, Manager Home, Great 
Falls. 

George W. 
state agent of 
presented with 
certificate and 
grand nest. 
made by M. 
agent North America. 

A new Blue Goose banner was pre- 
sented to the pond by Fred Henderson, 
a charter member and a past most loyal 
gander. While Mr. Henderson resides 
at Los Angeles, he still holds an active 
membership in Montana and was one 
of its first members. 

A cocktail party was 

a banquet. Scotty Aitkin 
as toastmaster and various members 
were called on to give a few remarks. 
\ll past most loyal ganders that were 


Newlon, recently retired 
London Assurance, was 

his life membership 
card in behalf of the 
The presentation was 
Samuel Williams, state 


held followed 


by presided 


present were introduced. Seventy-five 
attended the banquet. 

The annual meeting of Montana Fire 
Underwriters Assn. was held the next 
day. Vice-president C. A. MacNeill 
presided due to the absence of Presi- 
dent Kenneth H. Burrell. 

Homer Gillette, Viking Sprinkler 
Corp., Salt Lake City, gave a talk on 


sprinkler installation with slides show- 
ing various types of sprinkler installa- 
tions and views of fires that could have 
been held in check had sprinkler equip- 


ment been installed. Reports were 
made by R. C. Culver of the rules, rates 
and forms committee and J. R. Car- 
michael, chairman public relations com- 
mittee. The association has its plans 
laid for an extensive public relations 


program. C. A, MacNeill was elected 


president; Kenneth Edwards,,  vice- 
president and M. Worden, secretary. 
On the executive committee Scotty 
Aitkin was elected chairman, R. L. Reil- 


ly, and S. L. Hjermstad as members. 

The members of the contact committee 
are C, MacNeill, chairman, Wilber 
Wolfe and Howard Rutherford. 


N. W. Casualty Financing 


The capital-surplus funds of North- 
west Casualty are being increased 
about $800,000 through stock purchase 
by the parent company, Northwestern 
Mutual Fire. 

Northwestern Mutual will buy $300,- 
000 of 6 per cent preferred callable 
stock and 3,000 shares of $100 par value 
common shares at $166. 67 per share. 
When this transaction is completed 
Northwest Casualty will show $700,000 
common capital, $300,000 preferred cap- 
ital and $1,173,136 net surplus. 


Besore With N. W. National 


Walter R. Besore has been appointed 
special agent by Northwestern National 
in Kansas as assistant to Harrry B. 
Brown, who has been given the title of 
state agent. Besore, who has traveled 
Kansas and Iowa for several years as 
special risk inspector and state agent 
for other companies, will have office in 
Wichita with Mr. Brown. He is a mem- 
ber of Sunflower Blue Goose Puddle 
at Wichita of which Brown is polly- 


wog. 





Insurance Distaff Executives Assn. of 
Chicago at its meeting Thursday eve- 
ning will hear Charles C. Rust, super- 
visor engineering and inspection depart- 
ment of Aetna Casualty, speak on dust 
explosion and flash fires. He will ex- 
hibit a film, “Friend and Foe,” on fires 
in the home. 


iidiiieenen Spiral in 
Auto Rates Noted by 
Kemper at Convention 


BOSTON—*Rising automobile insur- 
ance rates may become prohibitive if 
the number of accidents is not drasti- 
cally reduced,” H. G. Kemper, presi- 
ye Lumbermen’s Mutual Casualty and 
American Motorists, told a meeting of 
700 New England agents of the two 
companies in a four-day conference here. 


“The cost of settling each accident 
has closely paralleled the rising liv- 
ing costs, which have increased at a 


rate of approximately 1% a month since 
1941,” he said. “Jury awards are higher 
and the cost of repairing cars, partic- 
ularly, has soared, with our best es- 
timates today indicating that repair 
bills on the average are approximately 
double what they were six years ago. 

Daily business conferences and a 
banquet were held, with many officials 
from the home office in Chicago pres- 
ent, including Vice-president Paul 
Brown, bond and burglary departments; 
Vice-president N. C. Flanagin, manager 
sales and production department; Vice- 
president J. S. Hellgren, manager acci- 
dent and health departmnt; H. A. Lans- 
man, production assistant; Vice presi- 
dent W. H. Mengelberg, manager un- 
derwriting department; Vice-president 
R. G. Rowe, manager claim department, 
and Vice-president M. B. Weber, exec- 


utive assistant. 
Resident Vice-president W. J. Con- 
stable, manager New England depart- 


ment, presided at the banquet and some 
business sessions. 


Meet Clients on Own Level 

CINCINNATI — Until an agent de- 
velops his presentation to meet various 
clients on their own level, he must not 
expect the highest degree of persistency 
for his business, H. H. Nunamaker, gen- 
eral agent Columbian National Life, 
Cleveland, said at the meeting of the 
Cincinnati Assn. of Accident and Health 
Underwriters. Mr. Nunamaker com- 
pared the accident salesman’s presenta- 
tion to the job of the baseball pitcher, 
advocating a change-of-pace-style of 
sales talk. Just as change of pace in big 
league pitching wins more games and 
draws bigger gate receipts, so change of 
pace in presentations, close more sales 
for accident producers. 

Classifying all prospects into three 
groups, Mr. Nunamaker explained how 
actual case records in his office helped 
to increase the percentage of sales with 
each class of prospect. The three groups 
of prospects are those who admit acci- 
dent insurance is a good thing but want 
to postpone action; those who will not 
pay any money for disability protection, 
saying it is no good; and those who 
admit its value but will take only poli- 
cies with small amounts of protection. 
Change of pace tactics suited to each 
particular group will often close where 
the usual stock presentation fails, Mr. 
Nunamaker emphasized. 

From office records and experience in 
his own family, Mr. Nunamaker showed 
how three accidents with heavy ex- 
penses struck the same family in one 
year. Because of accident insurance one 
life was saved. 

“When you salesmen approach a 
prospect you are selling the desire to 
live, for the next person to whom a 
contract is delivered may want to live 
because he has that protection and be- 
cause you in your daily duties sold acci- 
dent and health protection,” Mr. Nuna- 
maker declared. 


Pa. Excess Licenses 


Commissioner Malone of Pennsyl- 
vania has sent a notification to licensed 
excess brokers regarding the changes 
in their setup that were brought about 
by the law that was signed July 5. 
Previously such brokers were limited 


to handling fire and marine lines only, 
but this restriction has been removed 
a 

x y , pro- 
policies of insur- 
Thus, 


and now an excess broker may 
cure for his clients,” 
ance other than life insurance. 


he points 
transact casualty 
present license. 

Mr. Malone warned that the law gives 
a licensed excess broker privilege to 
place business for “his clients” only and 
not for clients of other producers. He 
warned that the license of an individual 
as an excess broker, and also as a reg- 
ular broker may be jeopardized if he 
transacts excess business for other 
brokers who do not have an excess li- 
cense. Also the license of the other 
broker may be jeopardized. 


such brokers may now 
business under their 


out, 


Driver Rating System Is 
Proposed in Mass. 


3O0STON—A bill which would pro- 
vide for experience or merit rating of 
Massachusetts compulsory automobile 
liability insurance has been filed by 
Sen. R. H. Lee of Newton, basing the 
rates on a driver’s record rather than 
the accident record of the territory 
where cars are domiciled, as at present. 

The bill provides that the present ter- 


ritorial system be eliminated and in its 
place three rating classifications be set 
up with drivers having good records 
paying a minimum rate; drivers with 
records of minor violations an _ inter- 
mediate rate, and drivers with major 
traffic violations or serious accident rec- 


highest rate. 


Revise Gulf Coast Storm 
Estimate to $6 Million 


General Adjustment Bureau has got- 
ten out a new bulletin on the Mississippi 
Guf Coast hurricane damage situation 
that includes five pages of pictures’ of 


ords the 


typical scenes of damage and destruc- 
tion. 
J. F. Miazza, assistant general man- 


ager of General Adjustment Bureau in 
the southwest department, now states 
that the loss estimate should be revised 
as being in excess of $6 million. He 
states that more than 10,000 claims will 
eventuate and that the beach front from 
Bay St. Louis to Clermont Harbor 
seems to have felt the full brunt of the 
storm. 

Mr. Miazza gives information about 
temporary offices that have been set up 
at Gulfport, Pass Christian, Biloxi, Bay 
St. Louis and Pascagoula. 

George W. Jordan is to be in charge 
of the Mississippi Gulf Coast area. He 
is branch manager at Houston and was 
in charge of the Texas City disaster 
office. 


Surety Gets $75,000 Back 


John F. Downes, counsel for Mrs. 
Helen Fournier, middle-aged former 
chief clerk for Bristol Bank & Trust 
Co., states that Mrs. Fournier has made 
restitution to the extent of $75,000 to 
Hartford Accident, which bonded the 
bank. Mrs. Fournier was arrested on a 
bench warrant last summer and charged 
with embezzlement of nearly $150,000 
from the bank over a period of nearly 20 
years. Most of the money was lost on 
the stock market in attempting to re- 
coup earlier losses, Mrs. Fournier is 
said to have admitted. 


Farm Bureau Health Rally 


MADISON, WIS.—Disease is an ac- 
cident in life which might be prevented 
and against which protection can be pro- 
vided by the purchase of health insur- 
ance, speakers pointed out at the Wis- 
consin State Farm Bureau health rally 
here. Measures for improving rural 
health standards and the “Wisconsin 
Plan” of prepaid hospital and surgical in- 
surance were discussed. 

In reviewing the coverage and bene- 
fits of that plan, Hal Krautzer, Madison, 
coordinator of the Farm Bureau health 
department, said that in 95% of the 
hospitalization cases in Wisconsin, the 
$180 allowed by the plan for hospital 
charges more than covers the hospital 
bill. 


Linus Puty has opened a new insurance 
agency at West Union, Ia. 





October 16, 1947 
Speed Printing 
to Get Edition 
at Atlantic City 
The publication schedule of Tue 
NATIONAL UNDERWRITER was accelerated 


this week so that copies 7 edition, 
reporting extensively the N.A.L.A. con- 
vention, could be sent to Atlantic City 


by air and distributed to delegates 
there. 

This required careful planning, s0 
that the copies could be ready to be 


placed on a United Airlines plane leay- 
ing Chicago for Philadelphia shortly af- 
ter noon Wednesday. 


Furniture Warehouse Loss 
Estimated at $300,000 


An insurance loss of approximately 
$300,000 is expected from the fire which 
destroyed the Vanleigh Furniture Co. 
warehouse at Long Island City, N. Y. 
A breakdown of the estimated losses 
showed contents $160,000; building 
$100,000; U. & O. $40,000. The principal 
insurers are National Liberty, Federal 
Union, Concordia, Worcester Mutual, 
and Sun. 

The first alarm was turned in at 3 a.m. 
and the blaze spread rapidly through 
the building after a draft was created 
when firemen knocked in windows to 
get at the flame. The building was 
filled with furniture and was equipped 
with a repair shop which operated elec- 
trically heated glue pots. 





Kansas Mutuals’ Gathering 


The Kansas State Assn. of Mutual 
Insurance Companies will hold its annu- 
al meeting Noy. 13-14 at the Broadview 
hotel, Wichita. The secretary is C. J. 
Richert, secretary and general man- 
ager of Midland Mutual, Newton. Other 
officers are: President, E. N. Regnier, 
secretary Farmers Mutual, Wamego, 
and vice-president H. J. Ferguson, sec- 
retary-treasurer Farmers Alliance, Me- 
Pherson, A banquet meeting will be 
held the first night. 


Tenn. Pond Dinner Oct. 29 


The Tennessee Blue Goose will give 
a stag dinner at Knoxville Oct. 29. The 
business session will start at 3 p.m. and 
will be followed at 6:30 by dinner and 
entertainment. S. L. Fiege, Hamilton 
Bank building, Knoxville, is in charge of 
reservations. 





Minnesota Buyers Elect 
MINNEAPOLIS — Frank J. Scott, 


Northwest Airlines, is the new presi- 
dent of the Insurance Buyers Assn. of 
Minnesota. Roger A. Martin, Minne- 
apolis “Star and Tribune,” is vice- 
president and Miss Lillian K. Polzin, 
Minneapolis Chamber of Commerce, is 
secretary-treasurer. At the next meet- 
ing Oct. 22 J. F. Suhring, president 
Appraisal Service Co., will speak on 
“Price Trends, Building Construction 
and Mechanical Equipment.” 


Va. Meeting at Luray 


Directors of the Virginia Assn. of 
Insurance Agents will meet at Luray 
Oct. 30 in connection with a regional 
meeting there. The directors will meet 
in the morning, the group meeting to 
follow in the afternoon. Eligible non- 
members are to be invited to attend the 
meeting and the luncheon. 


P. A. Form Popular 


Quite a few Illinois assured have 
already converted their U. & O. cover 
to the new premium adjustment form 
that was introduced early in September. 
Early indications are that the form will 
be popular. It has not yet been made 
available in other western states. 


Max Noble of the Noble 
Wichita, has returned from 
trip to Hawaii. 


Agency, 


a month’s 


-” 
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FLOWERS from YOU 


if the little girl were accidentally in- 


The card with this bouquet probably 
says, “Love from Mommy and Daddy.” 
The little girl doesn’t realize it, but actu- 
ally You, the family insurance agent, 
sent the flowers when you first showed 
the parents how a Travelers Accident 


policy would relieve any financial strain 


jured. 

Clients with families will be glad to 
hear about this Accident insurance 
which, at a very nominal cost, enables 
them to give their family good medical 


care in the event of accidental injury. 


THE TRAVELERS INSURANCE COMPANIES 
HARTFORD, CONNECTICUT 

















HARTFORD POLICY 


—to deal fairly 


—to act courteously 
—to show a sincere desire to please 


at all times and under all circumstances 


HARTFORD FIRE INSURANCE COMPANY 
HARTFORD ACCIDENT and INDEMNITY COMPANY 
HARTFORD LIVE STOCK INSURANCE COMPANY 





